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Abu Dhabi National Takaful Company P.S.C (Takaful) was
established in November 2003 as the first takaful insurance
operators in Abu Dhabi with the aim of providing sharia'a
compliant insurance products and services in the UAE.

Abu Dhabi National Takaful Co. PSC is a public shareholding
company with a paid-up capital of Dirhams .105,000,000.00 and
was listed on the Abu Dhabi Securities Exchange (ADX) in April
2005; stock symbol TKFL.

With its Head Office in Abu Dhabi, the company operations
cover the entire UAE with branches in Abu Dhabi, Al Ain and
Dubai.

2025 Sustainability Report
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MESSAGE
FROM THE

CEO

Abu Dhabi National Takaful Co. P.S.C (‘Takaful’) is a major player as a Takaful
insurance solutions' provider in the UAE, with an A- Financial Strength Rating
by A.M. Best and A- Insurer Financial Strength (IFS) Rating by Fitch Ratings.

As a Shari’a compliant insurance solutions provider, we continue to exceed
expectations in achieving strong financial results, backed by excellent
customer service and wide products offerings' across General Takaful, Family
Takaful & Medical Takaful.

In our aim to sustain transparency with our stakeholders, and as we strive to
serve the community and contribute to the development of the insurance
industry, we disclose in this report our Environmental, Social and Governance
(ESG) approach.

As a leading Takaful operator in the UAE, we have always been keen to prove
the success of the Takaful concept as a profitable business model. Supported
by our strong and sustainable financial results, we were empowered to
integrate multiple (ESG) factors within our insurance and investment
operations.

Our strategy forward is to further engage our stakeholders with our continuous
efforts to serve the UAE's environment and insurance industry.

Osama Abdeen
Chief Executive Officer
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ABOUT THIS
REPORT

Through this report we demonstrate the company's strategies to
establish, monitor and enhance our commitment to ADX ESG
disclosure guidance. We do that by striving to align our business and
operational strategies embedding key sustainable development goals.
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MISSION VISION

© G

To offer innovative and
diversified Sharia'a compliant To be the Takaful operator of
products and services with first choice in the region.
high quality customer service.

Takaful Company of First Choice

2025 Sustainability Report




ADNTC
OWNERSHIP

STRUCTURE
S idl dSlo JSuo

31 Dec 2025

Other Investors
12.89%

Bond
Investments 4
6.75% :
ADIB
41.66%
East & West Group

11.73%

Tasameem LLC
26.97%

For more information please visit ADX link:

:Ologlaall (o 33jell

https://www.adx.ae/en/main-market/company-profile/overview?symbols=TKFL&secCode=TKFL
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FINANCIAL el

The company achieved an accumulated Shareholders

% 1 Bn + Profit of over 1 bn dirhams from 2010-2025

J Gible] 02)3 )lde W)l Guod lunal) dueslys 5L)f &Syl cass
2025 )| 2010 (50 14l

The company has achieved self-funded increase in equity
6 O 1 M from 73 M dirhams (2009) to 601 M dirhams (2025).
ple L9 )3 Yoo 73 o ddlall Godadl 8 LSS Lelas)l dSpidl cads>
— 2025 ale b @)5 Hgsdo 601 )] 2009

o Company Assets Increased by 395% from 337 M
3 9 5 /o dirhams in 2009 to 1,7 Bn dirhams in 2025.
Jraid 2009 ale 00)3 Hgao 337 (o %395 duwiy 45yl Jowol Cands)|
2025 ple 8 @2)3 )le 1.7 S

The company reported shareholder's profit of 145

% 1 45 M million dirhams for the year 2025

2025 ‘Ql&l UJI)LQ! P_Q)_) L_)9-‘-L° 145 o )3_0_2 LA_lS L}_)) 45)44.\.” - Q@

2025 Sustainability Report




FINANCIAL

RATING
‘:,JLoJI o inaill

Caisail LS9 (o A- dxllall dgiill Casiai Lle el Lle publall alall dSpuidl calas
chuiail 13 Gle @il cias LS 2025 ale 9 LIlall Cigisaill Ca al 4] deallall
el Gle L alall) siniad daallall Cariaid] ASg o

ADNTC’s Financial Strength Rating was re-affirmed for the
10" consecutive year as A- (Excellent) by A.M. Best
international financial rating agency in 2025.

ADNTC's Insurer Financial Strength Rating was re-affirmed
as A- (Outlook Stable) by Fitch Ratings international
financial rating agency for the 3'® consecutive year in
2025.

financial Strength Rating
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OUR APPROACH

At ADNTC, we strive to align ESG metrics with our business
strategies and embed them within our business model.
While constructing our business plan, we use the ESG metrics
as a reference that complements our objectives and support
them.

ddgfurally Al yolao doslgo LI Lo «JOlSal duibgll ubgsl &Sy 59
Z 3900 (oud lgzodg Wlach Wligilyiwl go (ESG) daSgally duclaizdl

Llocl
idlaal J&S§ g23aS ESG o painians denslytuod] Liskas slas el
g e g
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OUR STRATEGIC ds il daul).uul
PILLARS AND ESG dol w3l n.9|.\.b|9

The value created at the UAE level by ADNTC's strategy and business
model over time translates into economic and social development.

sor0 g0 hlogl dgs sgime Lle dytdl Jlach z3g0i9 dumdl il lgasns il doudll
AyclaizBlg 493Laibdl &l L] a2y Cbgl

DECENT WORK AND
ECONOMIC GROWTH

o

PROFITABILITY
AND RETURNS
dasu )l
iasiallg

INDUSTRY, INNOVATION 1 RESPONSIBLE 1 3 GLIMATE
ANDINFRASTRUCTURE CONSUMPTION ACTION
AND PRODUCTION

OPERATIONAL
EFFICIENCY

i [ee) K&

dJlas
< llosll

GOOD HEALTH GENDER QUALITY
ANDWELL-BEING EQUALITY EDUCATION

sod KA L

STAKEHOLDERS
" SATISFACTION
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da9dlall
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PROFITABILITY &
RETURNS wisilallg dusu)ll

Shareholders' Equity
Opodlusall (Boho

x Increase

146
126 -
1 I I I

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025(E)

Accumulated Shareholders Net Profit
daSlyiall Guedluall 2yl SLo
B 1Bn+

B 21 Million
2010 2025

2025 Sustainability Report




INDUSTRY, INNOVATION 1 RESPONSIBLE 1 3 CLIMATE

OPERATIONAL  éslasi %m e, [ 13 5

EFFICIENCY ddusiudl CO

Our Approach

Digital transformation remains a key strategic focus for ADNTC,
enabling the company to stay aligned with emerging technologies in
the insurance industry.

By leveraging advanced digital solutions and Artificial Intelligence
(Al), we enhance operational efficiency, improve customer
experiences, and enable smarter decision-making.

As we advance this journey, we remain mindful of our impact on
stakeholders and the environment, promoting sustainable operations
through automation, optimized digital workflows, and reduced paper

use.
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INDUSTRY, INNOVATION 12 RESPONSIBLE
ANDINFRASTRUCTURE CONSUMPTION
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INDUSTRY, INNOVATION

OPERATIONAL P

EFFICIENCY

Digital Transformation & Al

Enhancing operational excellence through Al-driven automation and

innovative digital solutions.

She
(o op
(==

Al Takaful Bots
Automating insurance and
claims processing

Medical Continuity Certificate
DOH-integrated bulk certificate
generation

Lead Management System
Streamlining sales lead
tracking

AP
Centralized Takaful API

Connecting banks and
business partners
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INDUSTRY, INNOVATION
ANDINFRASTRUCTURE
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1 RESPONSIBLE 13 CLIMATE

CONSUMPTION
ANDPRODUCTION

ACTION

OPERATIONAL

EFFICIENCY

13 comr As part of our Paperless Office initiative, we implemented

otk Workflow and Document Management Systems and
transitioned to NFC-enabled digital business cards to reduce
paper usage

12 RESPONSIBLE

A The average electricity consumption for the year 2025 approx.
ANDPRODUCTION

m 200,746 KWH
Reduced by 15,833 KWH compared to last year, reflecting improved energy efficiency
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1 RESPONSIBLE 13 CLIMATE

CONSUMPTION
ANDPRODUCTION

ACTION

G Led (Paperless Office) §)9 b uSall 8)5le (o )8 13 fonov
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1 RESPONSIBLE
CONSUMPTION
ANDPRODUCTION
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GOOD HEALTH

AND WELL-BEING
5 GENDER QUALITY

STAKEHOLDERS' . =3 =3
SATISFACTION ‘whaics —W’ & § M

Sxibsgoll

Employees

Mol
customers

Q..A_A.QLM.LA.”
Shareholders
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY

Slb31 Lo,

SATISFACTION axancni

s T A K E H 0 L D E R s ! _/‘/\/\' EQUALITY EDUCATION

& | i

Health & Safety

Employees:

Organized General Wellness Day for all employees,
encouraging health-check ups and much more.
24 June 2025

Organized a padel tournament at ADNEC Summer Sports,
encouraging employee participation and sportsmanship,
and rewarded the top performers.

1 August 2025

In collaboration with Aster Clinics, we facilitated vaccines
for all our staff and their family members for Flu on an
annual basis.

30 September to 14 October 2025
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GOOD HEALTH
AND WELL-BEING

' EoALTY EDUGATIO
STAKEHOLDERS' , . .

SATISFACTION axancni

dpouo Wlhogxd (ouai (ribgoll grex dolall douall pg) @i oum
o0 B> bai piei dygcei dladily
24 June 2025

el ADNEC Summer Sports wldled (eusd Job dglay eulais
35Ul )39 sl zaplls (rilsgall 5)Lise

1 August 2025

OL8) jud5 Juguuis Liad ((Aster Clinics) yuwl wihsle go Hglaill
eale 3181y (uabaall grazd (soiw JSuin 1glaidl

30 September to 14 October 2025
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H 0 L D E R s ! dl).b‘zl La') EQUALITY EDUCATION

SATISFACTION &aicis g | N

Customers:

Awareness campaign on BASMAH Patient Support
Program, an initiative by Dubai Health Insurance
Corporation (DHA). Encouraging eligible Dubai
residents to undergo free screening and treatment for
Cancer, through eligible providers within their medical
insurance network. Via sms. email and social media.
Yearly

In par with global wellness initiatives, the company
continues to offer wellness programs to our major

medical insurance clients.
Yearly
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY
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GOOD HEALTH
AND WELL-BEING

GENDER QUALITY

STAKEHOLDERS' d A .) EQUALITY EI]UGATlUN.
SATISFACTION sons] “We g | i

Shareholders:

In the spirit of Ramadan, our employees packed and
distributed 100 food parcels to UAE workers.

19 March 2025

As part of our CSR initiative, our employees packed and
distributed 100 care packs to UAE workers.

19 June 2025

In support of Back-to-School, our employees packed and
distributed 100 school bags with stationery to refugee

children.
12 August 2025

In support of Pink October, we offered exclusive
discounts to MOHRE & MOF female employees for
Female Care - Critical lliness Insurance.

7 & 9 October 2025

Planted 19 Mangroves trees at Jubail Island in support
of environmental sustainability.

20 December 2025
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GOOD HEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H 0 L D E R s ! dl).b%l La') EQUALITY EDUCATION

SATISFACTION awicb

ity b Ugabge il bty sed o slaall o) 13puizd
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19 March 2025

dley doy> 100 gyjgig diuany Ugalsgo ald dscloizdl Lsysho (rous
Ohlodl dgy 6 Jloall
19 June 2025

100 35959 &y Lgabgo ald «w)laall I 8392l )5l Lac
Ozl JlabW dunlb)dlly 83930 dwwydo did>
12 August 2025

o> Ologas Lwosd ol glbyw ducgill gl Laco
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7 & 9 October 2025
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20 December 2025
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SATISFACTION sl /v
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We take pride in our approach towards gender equality at workplace
which is evident by the increasing number of women leadership in
managerial roles across all functions.

Headcount by Gender as at 31 Dec 2025
2025 0w 31 Lio guisdl cuws S il rabge slasi

73 Females

U

Ethnic Diversity as at 31 Dec 2025
2025 juoum 31 > Guibgall (a1 9,9l gl

29% 33%
UAE Nationals Arabs
Ol dgs Liblge .. " w)e
35% 3%
Asians Westerners
LT Jgo 0o . anyall Joall (0
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p— EDUCATION

STAKEHOLDERS' ot [ 5 S :
g

SATISFACTION wwill v’ M &

Training & Development

In 2025, total 237 training courses were delivered across classroom,
virtual, functional, soft skills, and e-learning formats, reflecting ADNTC'’s
flexible and inclusive approach to employee development.

,@ﬁ

cC—

CBUAE/ Insurance UAE Nationals
Authority/EIBFS Development Program

In-house Sharing of
training Knowledge
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QUALITY

p— EDUCATION

EQUALITY

gl

STAKEHOLDERS' , . Lt

SATISFACTION i il /e

Emiratization Oudogill

daizall Olgl o bgiw doySall Ol s3o] laisSy dSpinl yoad
dygllanll Canidl 8jglvio Gubogidl (9 L juesd

The company takes pride of its achievements in the
Emiratization Program exceeding the targeted points on
annual basis.

"Points Achieved

Targeted Points 107

P 2
s\
(et "jl’ * W
e i F 359 113,05 llI o }m\}l l
e lag Gl *’w.nm.}.‘
MINISTRY OF HUMAN RESOURCES O TRCY IR T
& EMIRATISATION CENTRAL BANK OF THE U.A.E.
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QUALITY
EDUCATION

STAKEHOLDERS' Lt

SATISFACTION il /e LT

Training & Development
okl Cuyadl

In-house training is being encouraged for all employees by Head of
Department's and senior managers on multiple and diversified topics. In
addition, job rotation across departments is part of employees training
program.

O30l clysnlly lgall clysn Jud O Oaabgall sl Sl oyl gamuiid p.u
O oubell ja9.23l A s I 49Lo| dcgiiog 833%i0 uh‘-g.uog.og OAlxo ,_,.9
Oxabgall pohi 2eliy o Luwlwi |;).> ?Lu.xsil

Special training programs are being delivered to employees on specific

mandatory requirements such as: AML/CFT, Anti Bribery, Cyber Security,

Code of Conduct and others.

oo deuiall duwlwdl Olllaielu daleiall Oluysdl ()93 JSuin Lusbgs 23933 R

sl Go3lg Jlgodl Jums dxdlSog Lauboll JUiodl Jio dodlall Wil iliugll
A yato

All employees are scheduled on annual basis to pursue the courses offered
by Central Bank of UAE and EIBFS to enhance business and insurance
knowledge.

0,395 il gudlgally slpall Gaiboall JS Jasin oh)35 J9az Lt dSpdil 2223
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16 PEAGE, JUSTICE
AND STRONG

CORPORATE gﬂlms

GOVERNANCE %%

Our Approach:

At Abu Dhabi National Takaful, we strive to continuously develop
and monitor our corporate governance practices providing
utmost transparency and long-term value to our shareholders.

:dS youll 8

Olylos dayliog yglal ) sotune JSubn JIISull dibogll o ol &Sy 8
dasdll 325y du8ladll Ohgime Llel §abmd Ca3gy «Lna) dunuwboll daSg=l
Luosbuw) Jo31 dugl dolsiwoll
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1 PEAGE, JUSTICE
AND STRONG

CORPORATE ST

GOVERNANCE dosg=Ji !-

In 2023 We have amended our Article of Association
(AOA) to meet the latest rules and regulations of ADX,
CBUAE & SCA.

aclgdll ol go (919 Gulwdl Lol Joasi Lied F-TF ale 8
Ohledl Cang «ddlall §lyoN Lubboil Gow (se 8ysball lgllls
Jldl Gow diudrg «(53S rall

During 2025, the Company engaged an external consulting firm to conduct a
comprehensive review of its corporate governance policies and framework.
The objective of this exercise was to ensure alignment with the Corporate
Governance requirements issued by the Central Bank of the UAE under Notice
No. 24 of 2022, as well as any relevant updates issued by the Securities and
Commodities Authority.

Ol dlolis dozlyo slyz P duz)ls dy)linwl dyuib 2o &Syl coadles F-To ale o>
Oldlkio 20 (§9lgdl Hlousd dexlyell 030 (o Laagll HSg Lgra) WIS il deSg> Hlblg
08 Hladdl Caam (535l Bamiall duyall Lol Lopan e 8yslall OIS il daSs>
Jlall Gaw diud (€ 8)3ko duo I3 Wilipass sl LIl dLsBL LTV diwwd YE

Any amendments or enhancements identified through this review will be
implemented by 30 April 2026 to ensure continued compliance with the
applicable regulatory requirements.

Janl ¥ Joloy dazlyall 030 JN5 (o aasd @iy Oligusd ol codyaed sl Gabai giaw
L Jgeall duodaidl ldhiel) Jliodl ) leiwl Glewa) T-11

2025 Sustainability Report



1 PEAGE, JUSTICE
AND STRONG

CORPORATE ST

GOVERNANCE dosg=Ji !-

Abu Dhabi National Takaful company believe that corporate governance is
an integral part of our progress and development.

lgoais (o Ll £32 Lo OISl daSe> o JIS duidbgll abogil Ay (1055
lo)ghaig

Special Procedures for corporate governance
O il daSe=] diols> Wlelyz|

Internal Control Department
a1l L8, 8)yls]

Code of Professional Conduct

gl Solull aclgs

Insider Trading Policy
dudsly Wlogles Lle cliy Jolawdl dulow

Board of Directors Declarations
)53l Gul=o WlsLasdl

Whistle-blowing Policy
Ol He g3 dwliw
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1 PEAGE, JUSTICE
AND STRONG

CORPORATE ST

GOVERNANCE Y,

We have an evolving risk management framework
that we consider a central part of our operation.
& Our Board of Directors receives periodical update
on our risk position.,
E V Our risk registrar is quarterly updated by the

Internal control department in coordination with
departmental risk champions.

We are ISO certified since 2022

AT ADNTC, we pay significant attention to good
house-keeping with the following in place:
e Code of ethics
Cyber Security Policy
Conflict of Interest
Anti-Money Laundry
Departmental Policies and Procedures
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http://www.takaful.ae/
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