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Dears/ Boursa Kuwait Company

State of Kuwait Weopaall  Cwgsll dm g as pis /95 Ll
wwgsllalgs
Dear Sirs, o dh e
Subject Sustainability report of Kuwait ; T AT oy :
Telecommunications Co. stc for the Uil aﬁJngL?l::ll a.a!.auu.l.ll:gpj‘ / egg;g.g.l_l
financial year ended 31 December 2024 2024 pauy> 31,9 dugiioll ayloll diull ste auygsll

As per chapter No. 4 of the “Disclosure &

U0 "audladilg pladul" Llis o el Joall olés i (a4
Transparency” Module of the Capital Markets & © 9

U< d)alall dithaeig 2010/7 08 (gilall aasaiill aasill

Authority's Executive Bylaws and its law dolaiwl pyéi (o adui @b §95 Jlall Glguwi i
No. 7/2010 and its amendments, We attach daugiiall allall aiull ste auisgs)l GUloill @ piu (ol
a copy of the Sustainability Report of Kuwait 2024 jiauays 318

Telecommunications Company stc for the
financial year ending December 31%, 2024,

Sincerely yours, Ul (Gil8 Jguds Iglnaig

AN

slall oulpl 202l
 pljlulg ugildll yggidl ole pao
S C Ahmed Ibrahim AL-Murad
”  Legal Affairs and Compliance

g Al LI U s ja General Manager

Attachments <ladall
Sustainability report for the financial year ended 31 2024 j10uwss 31 .9 asgiiall aylall diwl) dolsiwil 3)é -
December 2024 ’

329673 @8 )la) Jaw . g5 JUss 99,873,370400 ggdaall Jlall yuly g8 0.0b Auiglll Cilaill &S pb

Kuwait Telecommunications Company K.S8.C.P. Paid Capital KD 99,873,370400 Commercial Registration No. 329673 o
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GRI Standard/Other

Source

Disclosure

2-7
Employees

Location

. Fostering Diversity, Safety

and Well-being

. Fostering Diversity, Safety

and Well-being

. Employee data compilation

methodology is based on
headcount

. Fostering Diversity, Safety

and Well-being

. Fostering Diversity, Safety

and Well-being

Omission

2-8
Workers who are not
employees

o

. Fostering Diversity, Safety

and Well-being

. Fostering Diversity, Safety

and Well-being

. Fostering Diversity, Safety

and Well-being

GRI 2: Governance

2-9
Governance Structure and
Composition

. Governance and Board

Oversight

. Governance and Board

Oversight

. ESG Risk Management

2-10
Nomination and selection of
the highest governance body

o

. Governance and Board

Oversight

. Governance and Board

Oversight

2-1
Chair of the highest
governance body

Governance and Board Oversight

a. Empowering Tomorrow: Our
Sustainability Vision
b. Empowering Tomorrow:
212 Our Sustainability Vision
Role of the highest y !
. Governance and Board
governance body in .
. Oversight
overseeing the management .
of impacts c. Empowering Tomorrow:
P Our Sustainability Vision,
Governance and Board
Oversight
a. Empowering Tomorrow: Our
213 P
Delegation of responsibilit Sustainability Vision
for mgaana ing im ZCtS ¥ b. Governance and Board
gingimp Oversight
2-14
Role of the h1gheslt a. Governance and Board
governance body in Oversight
sustainability reporting 9
2-15 a. Governance and Board

Conflicts of interest

Oversight

GRI Standard/Other
Source

GRI Content Index

Disclosure

Location

Omission

Requirements Reason For Explanation For
For Omission Omission Omission

GRI 2: General
Disclosures 2021

2-1Organizational details

a. Empowering Tomorrow: Our
Sustainability Vision

b. Empowering Tomorrow: Our
Sustainability Vision

c. Empowering Tomorrow: Our
Sustainability Vision

d. Empowering Tomorrow: Our
Sustainability Vision

2-2 Entities included in
sustainability reporting

a. The entity included in
sustainability reporting is ste
Kuwait

b. stc Kuwait discloses audited
consolidated financial
statements in its Annual
Report

c. Location of operations as a
focus of this Report is Kuwait

2-3 Reporting period,
frequency and contact point

Refer to ‘About this Report’

2-4 Restatements of
information

None

2-5 External assurance

No sustainability report
assurance conducted

GRI 2: Activities and
Workers

2-6
Activities, value chain and
other business relationships

a. Sectors in which ste Kuwait
is active - Empowering
Tomorrow: Our Sustainability
Vision

b. Customers and markets
served- Empowering
Tomorrow: Our Sustainability
Vision, Customers First,
Progress Always
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GRI Standard/Other

Source

Disclosure

2-30
Collective bargaining
agreements

Location

None

Omission

GRI 3: Material Topics 2021

3-1: Process to determine
material topics

a. Empowering Tomorrow:

Materiality

b. Empowering Tomorrow:

Materiality

Resource Manageme|

GRI 3: MATERIAL TOPICS
2021

3-2: List of material topics

nt

3-3
Management of material
topic

a. Empowering Tomorrow:

Materiality

b. Empowering Tomorrow:

Materiality

Resource Management

Materials used

GRI 301: MATERIALS 2016 301-1 Materials used by ) Information Information
. by weight or R .

weight or volume unavailable unavailable
volume

301-2 Recycled input Recycled input Information Information

materials used materials used unavailable unavailable
Reclaimed

301-3 Reclaimed products and products and Information Information

their packaging materials their packaging unavailable unavailable
materials

GRI 306: WASTE 2020

306-1

Waste generation and
significant waste related
impacts

Resource Management

306-2
Management of significant
waste related impacts

Resource Management

306-3

Waste generated

Resource Management

306-4
Waste diverted from disposal

Resource Management

GRI 3: MATERIAL TOPICS
2021

306-5
Waste directed to disposal

3-3
Management of material
topic

Resource Management

Resource Management

Energy and climate change

GRI 302: ENERGY2016

302-1 Energy consumption
within the organization

Emissions Profile

302-2 Energy consumption
outside of the organization

Energy
consumption
outside of the
organization

Information
unavailable

Information
unavailable

302-3
Energy Intensity

Emissions Profile

302-4
Reduction of energy
consumption

Emissions Profile

302-5

Reductions in energy
requirements, products, and
services

Emissions Profile

GRI 305: EMISSIONS 2016

305-1
Direct (Scope 1) GHG

emissions

Emissions Profile

305-2
Energy indirect (Scope 2)
GHG emissions

Emissions Profile

305-3
Other indirect (Scope 3) GHG

emissions

Other indirect
(Scope 3) GHG

emissions

Information
unavailable

Information
unavailable

GRI Standard/Other

Source

Disclosure

2-16
Communication of critical
concerns

Location

a. Governance and Board

Oversight
b. Governance and Board
Oversight

Omission

2417
Collective knowledge of the
highest governance body

a. Governance and Board

Oversight

2-18

Evaluation of the
performance of the highest
governance body

Governance and Board Oversight

2119
Remuneration policies

a. Governance and Board
Oversight

b. Governance and Board
Oversight

a. Fostering Diversity, Safety

220 . and Well-being
Process to determine
. b. Governance and Board
remuneration .
Oversight

a a
Confidentiality | & g dentiatity
constraints constraints

2-21 Annual total b. b

Anr'1ual total compensation compensahon Conf1d§nt1al1ty Confidentiality

ratio ratio constraints R

constraints

c Not c. Not applicable
applicable ’ PP

2-22
Statement on sustainable
development strategy

a. Refer to ‘Message from the
Chairman’

2-23
Policy commitments

a. Empowering Tomorrow:
Our Sustainability Vision,
Governance and Board
Oversight

b. A standalone human rights
policy yet to be developed

c. Policies are not publicly
available

d. Empowering Tomorrow: Our
Sustainability Vision

e. Governance and Board
Oversight

f. Governance and Board
Oversight

2-24
Embedding policy Governance and Board Oversight
commitments
a. ESG Risk Management
b. Governance and Board
Oversight, Customers First,
Progress Always, Fostering
Diversity, Safety and Well-
2-25 being
Processes to remediate c. ESG Risk Management

negative impacts

d. Customers First, Progress
Always, Fostering Diversity,
Safety and Well-being

e. Governance and Board
Oversight, ESG Risk
Management

2-26
Mechanisms for seeking
advice and raising concerns

Governance and Board Oversight

2-27
Compliance with laws and
regulations

a. Governance and Board
Oversight

b. Governance and Board
Oversight

2-28
Membership associations

Empowering Tomorrow: Our
Sustainability Vision

2-29
Approach to stakeholder
engagement

a. Empowering Tomorrow:
Stakeholder Engagement

O3S Uljlail
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GRI Standard/Other

Source

GRI 404: TRAINING AND
EDUCATION 2016

Disclosure

40441
Average hours of training per
year per employee

Location

Fostering Diversity, Safety and
Well-being

Omission

404-2

Programs for upgrading
employee skills and transition
assistance programs

(includes severance pay)

Fostering Diversity, Safety and
Well-being

GRI 3: MATERIAL TOPICS
2021

404-3

Percentage of employees
receiving regular
performance and career

development reviews

3-3
Management of material
topic

Fostering Diversity, Safety and
Well-being

Diversity, equality and inclusivity

Fostering Diversity, Safety and
Well-being

GRI 405: DIVERSITY AND

4065-1

Governance and Board

DISCRIMINATION 2016

GRI 3: MATERIAL TOPICS
2021

Incidents of discrimination

and corrective actions taken

3-3
Management of material

topic

EQUAL OPPORTUNITY2016 Diversity of governance Oversight, Fostering Diversity,
bodies and employees Safety and Well-being
405-2
Ratio of basic salary and Fostering Diversity, Safety and
remuneration of women to Well-being
men
406-1

GRI 406 NON- Fostering Diversity, Safety and

Well-being

Health, safety and wellness

Fostering Diversity, Safety and
Well-being

GRI 403: OCCUPATIONAL
HEALTH AND SAFETY 2018

403-1
Occupational health and
safety management system

Fostering Diversity, Safety and
Well-being

403-2

Hazard identification, risk
assessment and incident
investigation

Fostering Diversity, Safety and
Well-being

403-3
Occupational health services

Fostering Diversity, Safety and
Well-being

403-4

Worker participation,
consultation and
communication on
occupational health and
safety

Fostering Diversity, Safety and
Well-being

403-5

Worker training on
occupational health and
safety

Fostering Diversity, Safety and
Well-being

403-6
Promotion of worker health

Fostering Diversity, Safety and
Well-being

403-8

Workers covered by
occupational health and
safety management system

Fostering Diversity, Safety and
Well-being

403-9
Work-related injuries

None

403-10
Work-related ill-health

None

GRI Standard/Other

Source

Disclosure

305-4
GHG emissions intensity

Location

Emissions Profile

Omission

305-5
Reduction of GHG emissions

Emissions Profile

GRI 3: MATERIAL TOPICS
2021

305-6
Emissions of ozone depleting
substances

3-3
Management of material
topic

Responsible Procurement and
Sustainable Supply Chain
Practices, Sustainability Driven
Procurement Initiatives

Emissions of
ozone depleting
substances

Information
unavailable

Supply chain management

Information
unavailable

GRI 308: SUPPLIER
ENVIRONMENTAL
ASSESSMENT 2016

308-1

New suppliers that
were screened using
environmental criteria

Responsible Procurement and
Sustainable Supply Chain
Practices, Sustainability Driven
Procurement Initiatives

308-2

Negative environmental
impacts in the supply chain
and actions taken

None

GRI 204: PROCUEMENT

Responsible Procurement and

ASSOCIATION AND
COLLECTIVE BARGAINING
2016

Operations and suppliers in
which the right to freedom
of association and collective
bargaining may be at risk

204-1 . .
PRACTICES 2016 Proportion of spending on Susta‘mable Supp.)ly C.h.am .
. Practices, Sustainability Driven
Local Suppliers s
Procurement Initiatives
Operations and
suppliers in
GRI 407: FREEDOM OF 407 R

which the right
to freedom of
association
and collective
bargaining may
be at risk

Not Applicable

Not Applicable

GRI 408: CHILD LABOR
2016

408-1

Operations and suppliers at
significant risk for incidents
of child labor

Responsible Procurement and
Sustainable Supply Chain
Practices, Sustainability Driven
Procurement Initiatives

GRI 409: FORCED OR
COMPULSORY LABOR 2016

409-1

Operations and suppliers at
significant risk for incidents
of forced or compulsory labor

Responsible Procurement and
Sustainable Supply Chain
Practices, Sustainability Driven
Procurement Initiatives

GRI 414: SUPPLIER SOCIAL

4144
Percentage of suppliers that

Responsible Procurement and
Sustainable Supply Chain

Talent management

GRI 3: MATERIAL TOPICS
2021

Percentage of new suppliers
that were screened using

social criteria

3-3
Management of material
topic

ASSESSMENT 2016 were screened using social Practices , Sustainability Driven
et Procurement Initiatives
2142

Responsible Procurement and
Sustainable Supply Chain
Practices , Sustainability Driven
Procurement Initiatives

Fostering Diversity, Safety and
Well-being

GRI 401: EMPLOYMENT 2016

4011
New employee hires and
employee turnover

Fostering Diversity, Safety and
Well-being

401-2

Benefits provided to full

time employees that are not
provided to temporary or part

time employees

Fostering Diversity, Safety and
Well-being

401-3

Parental Leave

Fostering Diversity, Safety and
Well-being

O3S Uljlail
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GRI Standard/Other

Source

Disclosure

Community contribution and development

GRI 3: MATERIAL TOPICS
2021

3-3
Management of material
topic

Location Omission

Community Engagament and
Impact

GRI 413 LOCAL

4131
Operations with local
community engagement,

Community Engagament and

GRI 3: MATERIAL TOPICS
2021

COMMUNITIES 2016 . Impact
impact assessments, and
development programs
413-2
Operations with significant
actual and potential None

negative impacts on local
communities

3-3
Management of material
topic

Empowering Tomorrow: Our
Sustainability Vision

GRI Standard/Other
Source

GRI 416
CUSTOMER
HEALTH AND
SAFETY 2016

Disclosure

416-1

Assessment of the health and
safety impacts of product
and service categories

Location

ESG Risk Management

Omission

GRI 3: MATERIAL TOPICS
2021

416-2

Incidents of non-compliance
concerning the health and
safety impacts of products
and services

3-3
Management of material
topic

None

Business ethics and governance

Governance and Board
Oversight, ESG Risk
Management

GRI 205 ANTICORRUPTION
2016

205-1
Operations assessed for risks
related to corruption

Governance and Board
Oversight, ESG Risk
Management

205-2

Communication and training
about anti-corruption
policies

Governance and Board Oversight

205-3
Confirmed incidents of
corruption and actions taken

Governance and Board Oversight

GRI 402 LABOR/
MANAGEMENT RELATIONS
2016

GRI 3: MATERIAL TOPICS
2021

GRI 3: MATERIAL TOPICS
2021

GRI 3: MATERIAL TOPICS
2021

40241

Minimum notice periods
regarding operational
changes

Digital innovation and experience

Accessibility and digital inclusion

Data privacy, security and management

3-3
Management of material
topic

3-3
Management of material
topic

Three months is the provided

notice period

3-3
Management of material
topic

Customers First, Progress Always

Customers First, Progress Always

Cybersecurity and Data Privacy

GRI 418
CUSTOMER
PRIVACY 2016

418-1a

Any substantiated
complaints of data breaches
or loss of customer data.

Cybersecurity and Data Privacy

GRI 3: MATERIAL TOPICS
2021

418-1b

Number of incidents
(identified leaks, thefts,
data breaches or losses of
customer data)

Customer relations and satisfaction

3-3
Management of material
topic

Cybersecurity and Data Privacy

Customers First, Progress Always

GRI 417: MARKETING AND
LABELING 2016

4171

Requirements for product
and service information and
labeling

Customers First, Progress Always

47-2
Incidents of non-compliance

concerning marketing
communications

concerning product and None
service information and
labeling
47-3
Incidents of non-compliance
None
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Metric

Calculation

S4.2) Percentage: Entry- and mid-level positions held
by men and women

isclosure / Page Number

Fostering Diversity, Safety and Well-being

S4.3) Percentage: Senior- and executive-level
positions held by men and women

Fostering Diversity, Safety and Well-being

Temporary Worker Ratio

S5.1) Percentage: Total enterprise headcount held by
part-time employees

NA

S5.2) Percentage: Total enterprise headcount held by
contractors and/or consultants

NA

Non-Discrimination

Does your company follow a sexual harassment and/or
non-discrimination policy? Yes/No

Fostering Diversity, Safety and Well-being

Injury Rate

Percentage: Frequency of injury events relative to
total workforce time

None

Global Health and Safety

Does your company follow an occupational health
and/ or global health and safety policy? Yes/No

N/A - though related information found in Fostering Diversity,
Safety and Well-being

Child and Forced Labor

S91) Does your company follow a child and/or forced
labor policy? Yes/No

N/A - though related information found in Responsible
Procurement and Sustainable Supply Chain Practices,
Sustainability Driven Procurement Initiatives

S$9.2) If yes, does your child and/or forced labor policy
also cover suppliers and vendors? Yes/No

N/A - though related information found in Responsible
Procurement and Sustainable Supply Chain Practices,
Sustainability Driven Procurement Initiatives.

Human Rights

$10.1) Does your company follow a human rights
policy? Yes/No

No, though related information found in Empowering Tomorrow:
Our Sustainability Vision

$10.2) If yes, does your human rights policy also cover
suppliers and vendors? Yes/No

No, though related information found in Empowering Tomorrow:
Our Sustainability Vision

Nationalization

S111) Percentage of national employees

Fostering Diversity, Safety and Well-being

Board Diversity

S11.2) Direct and indirect local job creation

G1.1) Percentage: Total board seats occupied by men
and women

Fostering Diversity, Safety and Well-being
and Community Engagament and Impact

Governance

Governance and Board Oversight

Gl.2)Percentage: Committee chairs occupied by men
and women

Governance and Board Oversight

Board Independence

G2.1) Does your company prohibit its CEO from
serving as board chair? Yes/No

N/A - though ste does not currently have a combined CEO and
Chair

G2.2) Percentage: Total Board seats occupied by
independents

Governance and Board Oversight

Incentivized Pay

Are executives formally incentivized to perform on
sustainability? Yes/No

No

Collective Bargaining

Percentage: Total enterprise headcount covered by
collective bargaining agreement(s)

N/A

Supplier code of conduct

Gb&.1) Are your vendors or suppliers required to follow a
code of conduct? Yes/ No

Yes, Responsible Procurement and Sustainable Supply Chain
Practices

Metric
Environmental

GHG Emissions

Boursa Kuwait Sustainability

Disclosures Index

Calculation

E11) Total amount, in CO2 equivalents, for Scope 1 (if
applicable)

Disclosure / Page Number

Emissions Profile

E1.2) Total amount, in CO2 equivalents, for Scope 2 (if
applicable)

Emissions Profile

E1.3) Total amount, in CO2 equivalents, for Scope 3 (if
applicable)

Not measured

Emissions Intensity

E2.1) Total GHG emissions per output scaling factor

Emissions Profile

E2.2) Total non-GHG emissions per output scaling
factor

Not measured

Energy Usage

E3.1) Total amount of energy directly consumed

Emissions Profile

E3.2) Total amount of energy indirectly consumed

Not measured

Energy Intensity

Total direct energy usage per output scaling factor

Emissions Profile

Energy Mix

Percentage: Energy usage by generation type

NA

Water Usage

Eé.1) Total amount of water consumed

Not measured

Eé6.2) Total amount of water reclaimed

Not measured

E71) Does your company follow a formal Environmental

Gender Pay Ratio

infrastructure, resilience, and product development

Ratio: Median male compensation to median female
compensation

Environmental Operations Policy? Yes/ No No

E7.2) Does your company follow specific waste, water,
X . NA
energy, and/or recycling polices? Yes/No
E7.3) Does your company use a recognized energy NA
management system? Yes/No
. . Does your Board/Management Team oversee and/or

RS EN Qi manage climate-related risks? Yes/No R

EviermerEl Gt Does your Board/Ma.naggrlner.\t Team oversee and/or Ves
manage other sustainability issues? Yes/No

Climate Risk Mitigation Total amount invested, annually, in climate-related N/A

Fostering Diversity, Safety and Well-being

Employee Turnover

S3.1) Percentage: Year-over-year change for full-time
employees

Fostering Diversity, Safety and Well-being

S3.2) Percentage: Year-over-year change for part-time
employees

NA

S3.3) Percentage: Year-over-year change for
contractors and/or consultants

N/A

Gender Diversity

S4.1) Percentage: Total enterprise headcount held by
men and women

Fostering Diversity, Safety and Well-being

o
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Metric

Calculation

G5.2) If yes, what percentage of your suppliers have
formally certified their compliance with the code?

Disclosure / Page Number

N/A, Refer to Responsible Procurement and Sustainable Supply
Chain Practices

Ethics and Anti-Corruption

G6.1) Does your company follow an Ethics and/or Anti-
Corruption policy? Yes/No

Yes, Refer to Governance and Board Oversight

Gé.2) If yes, what percentage of your workforce has
formally certified its compliance with the policy?

N/A - related information in Governance and Board Oversight

Data Privacy

G71) Does your company follow a Data Privacy policy?
Yes/No

Cybersecurity and Data Privacy

G7.2) Has your company taken steps to comply with

GDPR rules? Yes/No ves
. - . G8.1) Does your company publish a sustainability
Sustainability Reporting report? Yes/No Yes
G8.2) Is sustainability data included in your regulatory
i Yes
filings? Yes/No
Disclosure Practices G91) E.)oesly‘our complany provide sustainability data to Ves
sustainability reporting frameworks? Yes/No
G9.2) Does your company focus on specific UN Ves
Sustainable Development Goals (SDGs)? Yes/No
G9.3) Does your company set targets and report No
progress on the UN SDGs? Yes/No
External Assurance Are your sustainability disclosures assured or No

(Recommended)

validated by a third party? Yes/No
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