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Abu Dhabi National Takaful Company P.S.C ( Takaful) was
established in November 2003 as one of the first takaful insurance
operators in Abu Dhabi with the aim of providing sharia'a
compliant insurance products and services in the UAE.

Abu Dhabi National Takaful Co. PSC is a public shareholding
company with a paid-up capital of AED.100,000,000.00 and was

listed on the Abu Dhabi Securities Exchange (ADX) in April 2005;
stock symbol TKFL.

With its Head Office in Abu Dhabi, the company operations
cover the entire UAE with branches in Abu Dhabi, Al Ain and
Dubai.
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MESSAGE
FROM THE

CEO

Abu Dhabi National Takaful Co.P.S.C (‘Takaful’) is a major player as a
Takaful insurance solutions' provider in the UAE, with an A- financial
strength rating by A.M Best.

As a Shari’a compliant insurance solutions provider, we continue to
exceed expectations in achieving strong financial results, backed by
excellent customer service and wide products offerings' across
General Takaful, Family Takaful & Medical Takaful.

In our aim to sustain transparency with our stakeholders, and as
we strive to serve the community and contribute to the
development of the insurance industry, we disclose in this report
our Environmental, Social and Governance (ESG) approach.

As a leading Takaful operator in the UAE, we have always been keen to
prove the success of the Takaful concept as a profitable business
model. Supported by our strong and sustainable financial results, we
were empowered to integrate multiple (ESG) factors within our
insurance and investment operations.

Our strategy forward is to further engage our stakeholders with our
continuous efforts to serve the UAE's environment and insurance
industry.

Osama Abdeen

Chief Executive Officer
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ABOUT THIS
REPORT

ol 1is e

Through this report we demonstrate the company's strategies to
establish, monitor and enhance our commitment to ADX ESG
disclosure guidance and the global sustainable development goals
(SDG). We do that by striving to align our business and operational
strategies embedding key sustainable development goals.
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MISSION VISION

To offer innovative and
diversified Sharia'a compliant To be the Takaful operator of
products and services with first choice in the region.
high quality customer service.

Takaful Company of First

Choi
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ADNTC
OWNERSHIP

STRUCTURE
Cﬂl* LoaJl J&*Q

31 Dec 2020

Other Investors
15.3%

Bond Investments Ltd.
5%

ADIB

AWLZS

East & West Group
11%

Tasameem LLC
27%

For more informration please visit ADX link

https://Mmwww.adx.ae/English/Pages/ProductsAndServices/Securities/SelectCompany/default.aspx?
listedcompanyid=AEAQ01801017&pnavTitle=Abu%20Dhabi%20National%20Takaful%20Co.
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FINANCIAL oJlall cls3l

PERFORMANCE

The company has an accumulated Shareholders

600 M Profit of AED 600M from 2010-2021
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The company has achieved self-funded increase in

5 Z Z M equity from AED 73 M (2009) to AED 423,1 M (2021).
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o Company Assets Increased by 303% from AED 337 M
303 /o in 2010 to AED 1.35 Bn in 2021.
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FINANCIAL )l clo3

PERFORMANCE

The company reported shareholder's profit of AED
86.8 million for the year 2021.
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With the support, trust and guidance of our Board of Directors together with our well
executed strategies, we have emerged stronger despite the ongoing impacts of COVID-19
and its challenges.
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FINANCIAL
RATING
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ADNTC’s Financial Strength Rating was re-affirmed for the
sixth year as A- (Excellent) by AM Best international
financial rating agency in 2021.

This is one of the highest ratings assigned to a composite Takaful Provider
worldwide by AM Best.
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OUR APPROACH

At ADNTC, we strive to align ESG metrics with our business
strategies and embed them within our business model.
While constructing our business plan, we use the ESG metrics
as a reference that complements our objectives and support
them.
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OUR STRATEGIC dlml Lo | yulwl
PILLARS AND ESG dol.\MuSI

The value created at the UAE level by ADNTC's strategy
and business model over time translates into economic
and social development.

GROWTH AND
EXPANSION
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GROWTH & ga.ill

EXPANSION gawoillg

Cash & Investments Portfolio

AED 181 Million AED 875 Million

2010 2021

ADNTC have made a significant increase in of 534% in its investment portfolio from AED
181 million in 2010 to AED 875 miillion in 2021.
2010 ale (8 Siblol p2)5 (H9ado 181 (o dyylodiw 3| dlaasall 6 %534 Ctly dogo 850 dS)uidl csd>
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PROFITABILITY &
RETURNS wlsilallgdsms i

Ouodluall (98>

AED (In Millien)

522.1

‘ 4395
Increase 396.2
3328
308.3,-
270.9..
2409 =
212. 5 "
193. 4
165. 5
146 1
126 3
73‘00

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021(E)

Accumulated Shareholders Net Profit

Shl Groaluall )

AED 598.7 Million

AED 21 Million

2010 2021
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OPERATIONAL 4x)l=9

EFFICIENCY < lilasll & O

Our Approach

Digital transformation has been our focus for the last three
years in order to keep ADNTC updated with the emerging
technologies in the Insurance industry.

While we embark on the digitization journey, we keep in
mind what impact could renewed processes could have
not only on our stakeholders', but also our environment.

ADNTC | SUSTAINABILITY REPORT 18
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INDUSTRY, INNOVATION 3| 1 3 GLIMATE

OPERATIONAL o

ACTION

EFFICIENCY

Digital Transformation

During 2021, we made sure that our stakeholders can reach us via multiple digital
platforms with end-to end solutions:

g [ http:// ’?.--- @

DaY" Pay Rremote working

e
e

@

24/7 support online portal

Work Flow & Document
Management System

State of the art
Medical & Life Systems

Towards
Paperless Environment
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GOOD HEALTH
AND WELL-BEING

STAKEHOLDERS' dpmyp)l B Gy EH.’}EHT*..]N.
SATISFACTION wisilallg —M/ @' i

During the worldwide Covid-19 pandemic, the
company's main priority was the well-being and

safety of all its stakeholders. w

Employees

Customers

Shareholders

ADNTC | SUSTAINABILITY REPORT 20
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GOOD HEALTH
AND WELL-BEING

. GENDER QUALITY
STAKEHOLDERS i i

Glb3l Lo,

SATISFACTION assaiwis

As soon as Covid19 pandemic was identified, Abu Dhabi National Takaful Company P.S.C put into
action a series of precautionary measures in protection of all its stakeholders.

We take pride of being one of the quickest companies responding to the authorities's guidelines
effectively and efficiently.

Employees:

Zero Terminations

Facilitated Vaccine for all
employees

Precautionary measures & On Premises PCR test

ADNTC | SUSTAINABILITY REPORT 21



GOODHEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H o L D E R s . EQUALITY EDUCATION
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SATISFACTION assaiwis
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Employees:
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GOODHEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H o L D E R s;l).b‘2| l,o) EQUALITY EDUCATION

SATISFACTION dssaiwls

| Financial Well-being: Since the start of Covid-19 pandemic, the company
didn't cut off employees salaries' .

\ Working from Home: the company implemented a quick risk assessment
| approach protecting the safety and well-being of all employees with
effective working from home policy that ensures connectivity

and operational efficiency.

~ Zero Terminations: The company' believes that its employees

' are the core asset for its success. Ever since the start of the pandemic,

the company didn't terminate any staff member.

To the contrary, all employees were encouraged to have one team spirit that
helps sail ADNTC through the crisis and emerge stronger than ever.

The result was a gross written production of AED 200 million.

1On Premises PCR test: ADNTC initiated an agreement with one of the

primary labs in UAE to have employees tested on premises. This is only one of
the many precautionary measures that the company implemented in protection
of its staff wellbeing.

| Facilitated Vaccine for all employees: The company facilitaed vaccines for all its
staff and their family members. Vaccinated staff members were provided with
complimentary weekly PCR tests on premises.

ADNTC | SUSTAINABILITY REPORT 22



GOODHEALTH

AND WELL-BEING
GENDER QUALITY

STAKEHOLDERsll bil Lo EQUALITY EDUCATION

SATISFACTION &ssei is
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GOODHEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H o L D E R sg'jl).b‘ﬂ| l,o‘) EQUALITY EDUCATION

SATISFACTION astanwis v

Customers:

During the pandemic, customers were able to reach our staff, services and
products by multiple touch points to ensure their safety within or after
business hours.

We strive to offer our customers and clients the best value for their money
and during the pandemic we made various promotions to meet customers'
needs and ease the financial burden.

Shareholders:

The health and well-being of our shareholders' was protected by facilitating
online meetings and e-signature ensuring business continuity at all times.
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GOODHEALTH

AND WELL-BEING
GENDER QUALITY

s T A K E H o L D E R sg'jl)_b‘ﬂl l,o‘) EQUALITY EDUCATION

SATISFACTION astanwis
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GENDER
EQUALITY

] GOODHEALTH QUALITY
s T A K E H 0 L D E R s AND WELL-BEING g EDUCATION

SATISFACTION il /e
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We take pride in our approach towards gender equality at workplace
which is evident by the increasing number of women leadership in
managerial roles across all functions.

Headcount by Gender as at 31 Dec 2021
[ _____J
[ _____J

Ethnic Diversity as at 31 Dec 2021

19% UAE Nationals 44% Arabs

37% Non-Arabs
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STAKEHOLDERS' N

SATISFACTION i [l /e

Training & Development

One of the key drivers to our company's success over the years is our devoted
attention to building employees' knowledge.

SF | e

CBUAE/ Inhouse- Sharing of

Insurance trainin Knowledge
Authority/ ® -

EIBFS

ADNTC | SUSTAINABILITY REPORT 25



QUALITY
EDUCATION

STAKEHOLDERS'® 3 fovitsmn [ O Ay

SATISFACTION et [l v~ &

robilly )yl

Bacluns e Olgindl e Luoy> a8g LSy gl Joloe o pulwi Jole 98 yghilly cappaidl

g |
O

e )yl

b
LSj}iﬁ WECN @jlﬁi

)R9I
11V
O lwly ol

ADNTC | SUSTAINABILITY REPORT 25



QUALITY
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EQUALITY
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Training & Development
rohilg oyl

The company has a special program called " Sharing of Knowledge". Via this
program, every employee is encouraged to deliver on monthly basis one training
session on any topic to the staff.

STAKEHOLDERS' N

SATISFACTION e[l /e
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In-house training is being encouraged for all employees by Head of Department's
and senior managers on multiple and diversified topics. In addition, job rotation
across departments is part of employees training program.
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Special training programs are being delivered to employees on specific mandatory
requirements such as: AML/CFT, Anti Bribery, Cyber Security, Code of Conduct and
others.
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All employees are scheduled on annual basis to pursue the courses offered by
Insurance Authority, Central Bank of UAE and EIBFS to enhance business and
insurance knowledge.
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Due to its belief that core insurance knowledge is key to the development of the
sector and to the career progression of the employees, the company contracted
with RISC institute to provide in house CllI courses.
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Insurance Authority
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Training & Development
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Due to its belief that core insurance knowledge is key
to the development of the sector and to the career
progression of the employees, the company contracted with

m RISC institute to provide in house Cll courses.
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16 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
S

CORPORATE

d0S o)l )
GOVERNANCE **°* Yy,

Our Approach:

At Abu Dhabi National Takaful, we strive to
contentiously develop and monitor our corporate
governance practices providing utmost transparency
and long-term value to our shareholders.

GOVERNANCE
~

_—

BOARD

MANAGEMENT

MISSION.
POLICIES -
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16 PEACE, JUSTICE
AND STRONG

CORPORATE ST

GOVERNANCE Y,

to meet the latest rules and regulations of ADX &
SCA

R/

Abu Dhabi National Takaful company believe that
corporate governance is an integral part of our
progress and development.

Special Procedures for corporate governance

Internal Control Department

Code of Professional Conduct

Insider Trading Policy

Board of Directors Declarations

Whistle-blowing Policy

RRRRQRRRX

We have amended our Article of Association (AOA)
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We have an evolving risk management framework
that we consider a central part of our operation.
& Our Board of Directors receives periodical update
on our risk position.
EV Our risk registrar is quarterly updated by the

Internal control department in coordination with
departmental risk champions.

We are ISO certified since 2019

AT ADNTC, we pay significant attention to good
house-keeping with the following in place:
e (Code of ethics
Cyber Security Policy
Conflict of Interest
Anti-Money Laundry
Departmental Policies and Procedures
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Abu Dhabi National Takaful Company P.S.C

TALK TO US

+971 2410 7700
www.takaful.ae
CEO.Office@takaful.ae
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