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AlRajhi Takaful

 Introduction
» History of Performance and Achievements

* Innovative products and services
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« We are an independent company with a solid shareholder panel.

Board Members

Mr. Abdallah Sulaiman Al Rajhi (Chairman) @ Mr. Ahmed Samer Bin H. Al Zaeem

Mr. Mohammed Omran Al Omran Mr. Ahmed Sulaiman A. Al Rajhi

Mr. Steve Bertamini

Mr. Patrick Choffel Mr. Abdulaziz Saleh Al Othaim

Mr. Saud Abdullah S. Al Rajhi
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 We are an independent company with a solid shareholder panel.

Shareholders

0 Al Rajhi Insurance Company

Al Rajhi Bank

O Public

JOman Insurance Company
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HISTORY OF PERFORMANCE e )

Due to strong team efforts we were able to:

» Establish market leading positions

« Achieve spectacular growth

« #1 fastest growing Motor insurer in past 3 years

» Strong CAGR at 41% last 3 years 1.95B
£183%0> —>
growth

1.36B

945M

690M

] I

Total GWP (SAR)

493M
230M

2010 2011 2012 2013 2014 2015 2016 |




AL RAJHI TAKAFUL VS MARKET ﬁﬂf;ﬂfﬂ C\D

« Market share and portfolio growth are key factors moving forward.

« We are moving faster than the market. This is the only way to gain top positions
and market share.

GROWTH

=== Market Growth Al-Rajhi Takaful Growth

| - 43.1%)

EX201:3 FY2014 FY2015 FY2016




INNOVATIVE PRODUCTS & SERVICES
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*  We provide a full set of Innovative and Sharia-compliant products to satisfy
insurance needs of our customers.

Property and
Motor Casualty
Insurance Insurance

(P&C)

Health Protection and
Insurance Savings (P&S)

Life insurance needs change
with life stages.
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« All our products are easily supported by our online portal that is easily
accessible to our customers.
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Superior Customer Experience

* Wide Network of over 1,100 providers covering the entire Kingdom
Quick TAT on Pre-Approvals

Swift claims processing (Direct Billing & Re-imbursement)

Ready to tailor a policy to each group’s needs

Technology at the forefront ceas
* Access to ART Corporate Portal for additions/deletions etc.. (recently launched)

* Card Printing at client premises

* SMS for constant communication with member including all steps of pre-authorization

* Periodic Claims analysis reports

[ ]
NEEDS
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« Our product sophistication is supported by easy to use tools available in mobility.

Dashboard
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« Comprehensive Takaful protection coverage

*  Fully Shariah Compliant products

* Innovation: cutting-edge technology, products, and services

« Customer Experience Focus: Customer centricity approach

« Fast and hassle-free claims settlement process

. Professional team members

« Strong reinsurance partners: VIZ. Munich Re. Re Takaful, RGA, Hannover Re Takaful etc

*  Competitive free cover limit for the group ( Non Medical limit)

«  Takaful compliant IT platform in place

*  Online Underwriting rule engine supported by Reinsurer for viable and professional
underwriting
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