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Khazna and Presight sign commercially
significant contract for Al-powered data centre
unified command and control platform

Information

Khazna Data Centers, a global leader in hyperscale digital infrastructure,
has signed a long-term, commercially significant contract with Presight to
deploy an Al optimized facility management solution and a centralized
command and control centre.

The agreement builds on the strategic collaboration announced at GITEX
Global 2025 and supports the launch of Khazna NexOps, a dedicated, in-
house operations organization designed to deliver a new standard of
consistency, responsiveness, and operational excellence for hyperscale
and Al-era infrastructure. Khazna NexOps establishes a unified operating
model spanning people, processes, technology, and governance while
maintaining a focus on continuity of service for customers running
mission-critical workloads.

The first delivery milestone, a centralized command and control centre,
will provide real-time visibility and coordinated oversight across Khazna’s
data centre portfolio, enabling faster decision-making and enhanced
operational resilience.

The deployment embeds artificial intelligence at the core of Khazna’s data
centre operations, delivering a unified, data-driven approach to managing
complex, energy-intensive infrastructure. Presight’s Al-optimized facility
management platform integrates data from multiple operational
technology and facilities systems into a single intelligence layer,
supporting predictive and prescriptive maintenance, proactive and
predictive fault detection, and performance optimisation across all the
assets in the facilities.
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