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Dr. Sulaiman Al Habib Medical Services Group 

(HMG) reports FY20 net income growth of 21.3% 

 

 
• Full-year revenue of SAR 5,862 million improved by 16.85% year-on-year 

• HMG served 3.2+ million patients and developed a wide range of innovative 

technology tools to address the Covid-19 pandemic  

• Group announced SAR 472 million Maternity and Pediatric Hospital, Riyadh 

 

Riyadh, Saudi Arabia, 21 February 2021: Dr. Sulaiman Habib Medical Services Group 

(“HMG”, the “Company” or the “Group”), Saudi Arabia’s largest private medical services 

provider, has announced its financial results for the year ended 31 December 2020. 

Full year 2020 revenue grew by 16.85% reaching SAR 5,862 million, and gross profit 

increased by 22.37% reaching SAR 1,864 million.  EBITDA of SAR 1,492 million increased by 

25.85%, with the improved EBITDA margin at 25.45%. Revenue growth achieved in all group 

segments including hospitals, pharmacy, and HMG solutions. 

Revenue growth was mainly attributed to the hospital segment due to the increase in inpatient 

occupancy. In addition to the revenue growth in the pharmacy segment during 2020, and the 

growth of revenue from the new contracts awarded to the group in HMG solutions segment 

during the years 2019 and 2020.  

Patient numbers for the year increased slightly to exceed 3.2 million, despite challenges posed 

by the Covid-19 pandemic and movement restrictions in Q2 set in place to curb the spread of 

the virus. Revenue was primarily driven by the roll-out of market-leading technology solutions, 

laboratory services and partnerships with government institutions.  

Net income grew 21.29% year-on-year, to SAR 1,055 million, driven by increased patient 

numbers and cost optimization initiatives. Net Income has improved despite the increase in 

fixed costs associated with the commencement of Khobar hospital’s operations during 2019 

which is still in the ramp-up phase.  

Dr. Sulaiman Al Habib, Chairman of the Board of Directors at HMG, commented:  

“Despite a fluid and volatile operating environment in 2020, we demonstrated our ability to 

respond to challenges posed by the Covid-19 pandemic by remaining committed to our 

strategic pillars, maintaining our growth momentum, sustainability of our business while 

continuing to excellence innovation and increase efficiencies across the business. 

We would like to thank the Saudi Arabia government for its efforts to contain the impact of the 

pandemic, and for its trust in HMG to provide best-in-class healthcare for citizens and 

residents. I’m proud of the dedication of our team, who demonstrated great courage against 

the most severe healthcare crisis in recent history.  
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Dr. Al Habib continued: Results improved compared to the previous year, despite challenging 

periods while movement restrictions were in place. Overall, we witnessed a steady patient 

volume compared to the previous year, as patient activity recovered during the second half of 

2020. As in previous years, the Hospitals segment continues to drive performance and our 

Pharmacies business continued to perform well, with enhanced e-pharmacy services to for 

better clients experience remotely.  

Dr. Al Habib added: Our healthcare excellence technology solutions played a vital role in our 

business continuity and response to the Covid-19 pandemic and are a key differentiator for 

HMG. The Solutions segment rolled out a multitude of new technology solutions during the 

year, which facilitated the provision of essential healthcare services, despite movement 

restrictions, and directly supported the government in tackling the pandemic. Tools such as 

Habib Live-Care, a tele-consultation platform; a Rapid Response Team to provide emergency 

services at patient premises; and our first of its kind in Middle East “Tele-Stroke” service that 

utilize artificial intelligence are some of the many initiatives we are proud to have launched 

this year.  

Dr. Al Habib concluded: Our growth plans remain intact, with four new hospital projects in 

Riyadh and Jeddah all progressing well. We look forward to the year ahead, which witnessed 

the opening of our Primary Care Center in Riyadh’s Diplomatic Quarter, and continuing to 

deliver efficiency, growth and unrivalled patient care.” 

 

Financial and operating highlights: Period ending 31 December 2020 
     

Financials 

 

• Year-on-year revenue growth of 

16.85% to SAR 5,862 million 

• Gross profit reached SAR 1,864 

million with growth of 22.37% 

• EBIDTA grew 25.85% to reach SAR 

1,492 million, EBIDTA margin 

improved to reach 25.45%  

• Net income grew 21.29% to SAR 

1,055 million, at a margin of 18.01% 

• Return on equity stood at 22.68% 

Operations 

 

• HMG served 3.2+ million patients  

• Healthy recovery of outpatient volumes from Q3 

2020 

• Number of staff employed by the Group grew to 

13,000+, with 2,500+ physicians across 60+ 

specialties  

• Total HMG mobile application downloads of 

905,000+, increasing by 59% 

• During the peak of pandemic, HMG operate 50+ 

MoH’s critical care beds in Madinah 

• Launched technology tools including Habib Live-

Care, Tele-Stroke service, Rapid Response 

Team, and Smart-Link ambulance and command 

control service, among others 
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Covid-19 impact and response 

Since the onset of the pandemic, HMG contributed in supporting the country in tackling the 

spread of Covid-19. The Group demonstrated its dynamism and resilience by rolling out 

several initiatives to  deliver healthcare services despite movement restrictions, optimize 

resources, and respond to opportunities in the market. HMG ensured that all its facilities and 

subsidiaries remained fully operational during this time, rolling out a number of measures for 

infection control including designated zones for admitted patients, reduced entry points, and 

reception screening – achieving zero recorded outbreaks at HMG facilities. There remains a 

degree of uncertainty around the current and future impact of the pandemic, however the 

Group has implemented a comprehensive action plan to address challenges by focusing on 

its patients serviced and staff safety, excellence technology innovation, its supply chain, and 

liquidity position. 

Financial performance for the year, across all divisions of the business, was ahead of case 

scenarios the Group modelled and strategized from the onset of the crisis. A proactive and 

early approach to maintaining HMG’s liquidity position, cash and available facilities meant the 

Group was well placed to protect the business from potentially negative consequences. At 

operational level, HMG employed an integrated approach to enhance patient services, 

including accelerating the readiness of electronic services, activating remote medical 

consultations, the delivery of medicines and medical services to customers premises, and the 

provision of new and differentiated services. In the second quarter, the Group obtained a 

license for Covid-19 testing, and provided Covid-19 treatment facilities and intensive care 

units. This resulted in strong inpatient volumes.  

While the challenges resulting from the pandemic negatively affected outpatient activity in the 

second quarter, a strong recovery in patient volumes occurred since June 2020, with 

sustained growth until the end of the year. This was supportive of healthy top- and bottom-line 

growth for the 12-month period, along with wide-reaching cost control measures.   

Growth strategy 

HMG’s growth strategy remains agile, with a focus on increasing the scale of the Group’s 

facilities including the South West Jeddah Hospital, and is expected to start operations at the 

end of 2023; the North Riyadh hospital that will start operations at the end of 2023; and the 

North Jeddah Hospital, with a projected completion date at the end of 2024. Meanwhile, the 

Takhassusi Pediatric & Maternity Hospital in Riyadh completed its design phase and the 

Diplomatic Quarter Primary Care Center (Riyadh) soft launched in December 2020.  

The Group continues to build up its IT services offering, through HMG Solutions, which has 

become a leader in technology services for healthcare. During the Covid-19 health crisis, the 

service offering has become particularly important for boosting the agility and resilience of the 

business and for adding value to multiple stakeholder groups. HMG Solutions will continue to 

be a growth driver for HMG, providing technical services for healthcare providers in the region. 

Areas of focus for technology will include developing the group’s Tele-ICU capabilities from 

the world-record 796 beds currently served, and developing HMG’s private medical 

information system, a one-of-a-kind electronic portal to manage medical procedures, 

diagnostics and analysis.  
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Summary Financials (ended 31 December 2020) 
 

 

BALANCE SHEET (SAR million) FY 2020 FY 2019 

Current Assets                     3,849.6                       3,285.0 

Investments 39.9 40.0 

Fixed Assets 5,591.7 5,142.3 

Total Assets 9,481.2 8,467.3 

Current Liabilities 1,693.7 1,495.3 

Non-Current Liabilities 2,698.9 2,381.2 

Shareholders Equity 4,911.7 4,393.9 

Minority Interests 176.8 196.9 

Total Liabilities and Shareholder Equity 9,481.2 8,467.3 

 

 

 

 
 

INCOME STATEMENT (SAR million) FY 2020 FY 2019 

Revenue 5,861.6 5,016.3 

Cost of revenue  (3,997.2) (3,492.7) 

Gross profit 1,864.4 1,523.5  

Selling and marketing expenses (214.7) (181.0) 

G&A expenses (534.9) (474.8) 

Operating income 1,114.9 867.7  

Other income, net 59.6 62.0  

Share in net income of associates 1.8 1.5  

Finance charges (48.5) (28.0) 

Minority interest 20.5 32.6 

EBT 1,148.3 935.9 

Zakat (92.8) (65.7) 

Net income* 1,055.5 870.2 

 

 

 

 
 

CASH FLOW STATEMENT (SAR million) FY 2020 FY 2019 

Other Changes in Operation Activity 2,178.0 1,059.1 

Other Changes in Investing Act. (755.7) (730.6) 

Other Changes in Financing Act. (279.7) (500.9) 

Cash at Beginning of Period  1,196.7   1,369.1  

Cash at End of Period  2,339.3   1,196.7  

 

 

 

-Ends- 

  

* Attributable to Equity holders of the Parent  
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About HMG 

Dr. Sulaiman Al-Habib Medical Services Group (HMG) is a private integrated healthcare 

provider with a 25-year track record for developing and operating healthcare facilities, 

pharmacies and associated services in Saudi Arabia and the GCC. With 7 hospitals, 1,300+ 

clinics and 13 pharmacies across Saudi Arabia, the UAE and Bahrain, HMG is a GCC leader 

in healthcare solutions, technology and systems. The Group offers comprehensive healthcare 

that is patient centric and supported by investment in first-class human capital and medical 

research. HMG consistently achieves industry-leading satisfaction rates across its primary, 

secondary and tertiary services. 

HMG is listed on Tadawul (Symbol: SULAIMAN ALHABIB: 4013), and is Saudi Arabia’s 

leading private healthcare provider. The Group’s portfolio includes 7 hospitals in Saudi Arabia 

and the UAE, 1,913 beds and 1,371 clinics, and managing 1 medical centre in Bahrain. HMG 

also operates 13 pharmacies and provides a range of medical and technical services for its 

own and other hospitals. 

 

 

Investor Relations & Media Enquiries 

Haitham A. Al Shathri 

Dr. Sulaiman Al Habib Medical Group 

Tel: +966 11 525 9999 Ext: 4919 

Email: Haitham.Shathri@drsulaimanalhabib.com 

P.O. Box 301578 

Riyadh 11372, Kingdom of Saudi Arabia  

www.hmg.com  
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