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Date: 15" January 2020

After Compliant,

Subject: Reduction of Wakala fee from 20% to 11.5% for the fiscal year ended 31/12/2019

Al Madina Insurance Company S.A.0.G (Al Madina Takaful) would like to inform its customers
the following:

The Board of directors and the Sharia Supervisory committee of Al Madina Insurance Company
SAOG have reviewed the performance of the policyholder’s fund as at 31 December 2019. In the
best interest of the policyholders, the Board of directors, Sharia Supervisory committee have
decided and approved a reduction in the wakala fee charged to the policyholders from 20% to
11.5% for the year ended 31 December 2019.

This will result in reduction of profit of the shareholders and increase the surplus of the policy

holders by an equal amount. However, there will be no impact on the profitability of the Company
as a whole.

For more information, kindly visit the Company’s head office at Muscat Grand Mall, building (6),
third floor. Or call us on the phone: +968 22033888. You may also visit us at our website:
(www.almadin; ul.com) to view frequently asked questions (FAQ) on Takaful.

Regards,
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