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Maharah Human Resources Company

Leading Provider of Human Resource Services in Saudi Arabia

Earning Call for Q1 2023 financial results.



This document is prepared for information purposes only. It should not be construed as an offer to sell or a solicitation of an
offer to purchase. The information contained in this document may contain certain forward-looking statements and should
be considered as good faith estimates. Information in this presentation is subject to change at any time without further
notice. Actual results may differ materially from those in the forward-looking statements due to future events, uncertainties
and other risks. To the extent permitted by applicable laws and regulations in the Kingdom of Saudi Arabia, neither Maharah
nor any of its affiliates, their directors, officers and employees will be liable or have any responsibility of any kind for any loss
or damage that may be incurred as a result of using the information contained in this document.

Disclaimer

2



Confidential

To act as intermediary in recruiting manpower and providing the public and private sectors with household services and 
manpower that meet the needs of Saudi human resources market in the Corporate and Household sectors.

Main activities of the company
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Vision

Leading the human 
resources sector by 

providing comprehensive 
and integrated solutions 
that ensure our clients 

success, protect 
employees’ rights and 
support the national 

development

Mission

We are working on 
providing innovative 

human resources 
solutions and services to 
our customers through 

institutionalized system, 
superior IT and strategic 
partnerships that serve 

our employees, customers 
and community

Values

• Innovation and 
Excellence

• Quality and Perfection 
• Integrity and 

Transparency
• Teamwork Spirit 
• Customer Centricity
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New capital
March 2023
+SR 100 Mn to be MAH 
capital SR 475 Mn
- Share dividends 1:5 -
subject to approval.
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Revenue

SR 463MM

revenue increased by 21% 
compared with the same 

quarter.

Net profit

SR 36.47MM

Increased by 47%  
compared to Q1 2023.

Dividend (2022)

37 MM

1 SR / Share

The Company Paid SAR 75 M 
Dividends in the second half 

2022.

Return from Investment

15 MM
Maharah share in 
profit (SMS and 

Kingdom hospital)

Dividends in Queue 23

Maharah at glance
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EPS

EPS for Q1 2023 SR 
0.97.

Market CAP

SAR 2321.25 Bn
As of  Q1 2023.

Maharah Market Share

Reached to the highest 
number of corporate 

resources among PRCs.

- Share dividends 1:5 -
subject to authority approval

- Payout ratio will be 103%.

HRcsMarket Share

HRCs

market 2.5%.

New Capital

+SR 100 Mn to be MAH capital 
SR 475 Mn

- Share dividends 1:5 - subject to 
authority approval.
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Services and Solutions

Our Integrated Solutions … Sustainability and Innovation

Retail Sector

Hospitality & 
Entertainment Sector

Industrial, 
Construction & 

Operational Sector

Government 
Sector

Medical Sector Commercial & 
Banking Sector

Per Hour

One Months

Three Months

Six Months

One Year

Two Year
Packages provided 
by Individuals 
Sector

Services provided by 
Individuals Sector

Domestic 
Helpers

Housemaid Private 
Drivers

Personal care 
Professionals

Cooks

Corporate Sector

Household Sector

Part Time 
Services

Full Time 
Services

Manpower 
Services

Esnad
Maharah
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Competitive advantages
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Competent human resources

Operational environment

Robust infrastructure

Advanced technology environment

Sophisticated operational excellence

Growing geographical outreach
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Organization 

Maharah 

TPH Group 

شركة مساند

Growth Avenues

Spectra FM Glob care 
Medical 

PDC

Ayady Academy 

NABD Logistics Soror Platform Kingdom Hospital 

96%100%

42%90%85%100%100%20%

100%

19%

Consolidated

Unconsolidated

Saudi Staffing 

100%

Operations  
Sustainability 

100%

SMS 

40%
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Strategic progress for MHRC
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Drivers of achieving the strategic priorities for 2023G

Strategic Priorities in 2023G

Financial 

Customer 

Internal 
Processes 

Learning and 
Growth 
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The company is currently working with a Global Strategy Advisory firm to revamp / update its corporate strategy aiming for : 

Strategy Revamp
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Setting the future directions. 

Aiming for Sustainability & Continuous Growth.

Define the upcoming 5 years strategic objectives and efficiency measures.

Cultivate on market opportunities and kingdom vision programs and projects.

Strategic Initiatives and projects for the upcoming 5 years. 

Optimal subsidiaries management model update.
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The company is currently working with a Global Strategy Advisory firm to revamp / update its corporate strategy aiming for : 

Strategy Revamp and Direction
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Vision

Sectors: Focus on sectors of the future 
(e.g., transportation, hospitality, circular economy)

Clients: Focus on key accounts per sector

Profiles: Offer range of profiles to meet individual future sector needs 
(e.g., Saudi vs. expats, white vs. blue collar, non-/semi- or high-
skilled profiles)

Geographies: Focus on KSA

BBuild on manpower provision

"Do more of what you are good at"

Value-added offerings: Focus on premium service, packages, plus 
on-demand and flexible contracts

Adjacent offerings: Offer lodging for workers, training service for 
market

Leverage portfolio: Actively manage subsidiary performance by 
targeting cross-selling potentials and acting on non-performing 
subsidiaries

Differentiate our offering

"Expand to new products & markets"

"Stabilize & enable day-to-
day business"

• Optimal management model

• Subsidiary synergies 

• Integrated systems

• Relationship with regulatory body

• Relevant capabilities (e.g., data analytics)

Enable MaharahC

A
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Key Achievements
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Diversify the Service Offerings: 

Improve Service Quality

Target Specific Nationalities: 
• Onboarding from Sri Lanka 
• Other Possible Countries 

Continue penetrating the petrochemical sector

by opening a new Corporate center/ branch

Open a new corporate center

Securing more 2,000 new manpower to

hospitality sector

Expansion on the hospitality sector 

New clints and expansion

(14Mn in Q1)

ISNAD Maharah 

• investing in manpower training through our

affiliated academy ,

• Restructuring the customer service.

• upgrading the online

• new services that complement the existing

offerings.

• including Babysitters service and Hospitality

Arrangements.

• Targeting to attract a wider customer base.
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Workforce Numbers (2022 / 2023)
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Q2 2022

18,6

Q1 22 Q1 23

24,1

11,9

24,0
22,1

12,912,8

11,7

35,0

30,2

Q4 2022

21,3

36,6

Q3 2022

12,6

34,1

+4,5%

Q1 22

18,6

11,7

Q1 23

24,1

11,9
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30,2

36,0
+19,1%
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Household Segment Price Impact and mitigation plans 

Household Applied New Regulations

2,924

3,020

2,843 2,846

2,741

2,500

3,000

3,500

Q1 2023Q1 2022 Q2 2022 Q3 2022 Q4 2022

-1.6%

Regulator Engagement 

Digital Channels 

Nationalities Diversity 

Increasing Volume 

New Services Offering 

Insurance 

9.2%
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Capital increase 

The Board of Directors decided to increase the
company’s capital by 26.6%, the company's capital
will increase from (375 million) SR to (475 million) SR

The Capital Market Authority approved the application received
from Maharah Human Resources Co. to increase its capital
to SAR 475 million from SAR 375 million

Approvers

Share dividends 
distribution

- Distributing 7.5 million shares as a bonus to 
shareholders by granting one share for every 
5 shares, representing an increase of 20% of 
the company’s capital.

Treasury stock –
Employee LTI 

program 

- Reserving 2.5 million shares as a for future 
employee LTI program

16
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Crucial / Material information's

https://www.argaam.com/en/tadawul/tasi/maharah?IRAccessToken=maharah
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Going Forward  / Outlook
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Expanding service 
offerings

New sectors, government, 
construction and petrochemical 

through strategical contracts

Expand capabilities on white collars and 
skilled professionals.

Close proximity to the regulators and 
decision makers

Create value through restructuring 
and achieved synergies in created or 

acquired companies 

0504030201

The company continues its efforts and work to improve profit 
margins through:
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Financial highlights for Q1 2023

Q1
2023

Q1
2022

%

Revenue 463,080 381,275 21%

Cost of Revenue (406,334) (332,249) 22%

Gross Profit
56,746 49,026 16 %

G&A Expenses (21,545) (22,611) (5)%

Marketing Expenses (4,081) (3,358) 22 %

Provision for Doubtful debt (961) (116) 729 %

Income From Main Operations 30,159 22,941 31 %

Other Income 2,670 1,518 76 %

Share in net income (loss) of an associate 15,098 (80) (18929)%

Gain on equity investments at FVTPL 631 4,368 (86)%

Income before Zakat
38,107 28,592 33 %

Zakat (2,000) (4,146) (52)%

Net Income (for the period)
36,107 24,446 48 %

Non-Controlling Interests 368 373

Net Income to Parent Company 36,475 24,819 47 %

Gross Margin % 12% 13%

Operating Margin % 7% 6%

Net Margin % 8% 6%

Figures rounding in thousand ,000

Income Statement

Growth Q1 22 Vs. Q1 23Q1 22Q1 23Segment

98%54,947108,623Industrial Sector

26%49,65062,473Retail Sector

25%20,83126,067Commercial Sector

4%51,02352,838Hospitality Sector

236%4,20714,128Isnad Gov. sector

-1%46,28145,857Healthcare Sector

12%32,60736,467Others

-4%121,729116,627Individual

21%381,275463,080Total Growth

Others

Q
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32,6
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 2
0

2
3

Corporate Household
3
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121,7226,9

310,0 116,6
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Q1 2023 Dec 2022

Current Assets 683,492 676,149

Non-Current Assets 1,050,865 1,072,721

Total Assets 1,734,357 1,748,870

Current Liabilities 461,989 472,801

Non-Current Liabilities 675,396 677,704

Total liabilities 1,137,385 1,150,505

Equity 598,086 599,111

Minority interests (1,114) (746)

Total liabilities & Equity 1,734,357 1,748,870

Retained Earnings

Beginning Balance – Dec 22 143,619

Dividends Distribution (37,500)

Net Income Q1-23 36,475

Retained Earnings – Mar-23 142,594

Current Ratio

Mar-22 Dec-21

3% 1.48 1.43

Working Capital (MM SAR)

Mar-23 Dec-22

9% 221,503 203,348

Cash Ratio

Mar-23 Dec-22

32% 23% 18%

ROA

Mar-23 Dec-22

8% 10% 9%

ROE

Mar-23 Dec-22

8% 28% 26%

61% 61%

6% 5%

14% 14%

11% 13%

7% 6%
2% 1%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Q1 2023 December 2022

Available visas

Contract assets

Prepaid expenses and other current assets

Account receivables

Cash and Cash equivalent

Non-current assets
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Balance Sheet
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IR Contacts 

+966-54-436-6577

F.Alothman@Maharah.com 

Investors@maharah.com

Financial statements

Annual reports

Visit our new website here for more investor disclosures:

Investor presentations

Earnings Release
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