@ £.8.0.05 (i guiill ddladll & 48 1
2017 - 512¥) cdllat s Addlia
dagl) g el g Aadludl g dauall

Dl e aladl 138 J3A L 38 534S il g 28 5 8 ol drpuaa Canl g A () s Al AS 580 il 2017 ale b
< 5l Argaall ol gall (e gl gan ane @l 3 Ly ALl Ol sindl 3 Al Jlae 8 L 5la) e dddladl)
Crlstiall Sl s A ) 5 el LDl e o il 05K S s Y i) 35 ) sae il o paaill (S pa
ce)xie W) ol 48 puall g ¢330 yadl g echlaiiall €l sla o pas dad) g 230 aldals) b il e A sdaall 3 gl CanSail 8

Al clguadly &5 jlda @llh 5 cchlaiiall 3 gan ddlatia Eadl g g

e gana po G AYL s AL Alaa Y] S8 88 IR (e el oyl A8ES 3 3ad e 5S 5l 8 A AN & paiad
A all Gl sall halae Qi 35 kel Jal (e 58 siall @il e 3ol ) AiLiaYl s AS L

MD&A Page 1



@ £.8.0.05 (i guiill ddladll & 48 1

4 i) 3 ) gl
S 3 wgSI a5 el sall Jumdl Cda e e 5 ) gaarie A (310 o) Y1 e Lgila ) 4l Jie 38,80 Ca
o2 ol S8 e N cagS e mussis agileli€ sl (Sl Led oald 550 MAI o aa sty cYladl)
(g il ) ghaill Cila sala s labiia) Apli s 43 ¢ shany A (5 o) g ladl) 13 illlaia 3l 5o Ll (e daanii) jinY)
1 b L 2017 ale lana aal Jadiiy Ailalud) 35 pall ld dlaal) Can) sall g sk & A HLia) Y ddlayl
P87 {5 (peani dpsi e 263 Waxe dlydlde s8amy @
Game A Ala) Gsin (sl Glalul) dadlas e A il Jaall (a8 re B AS LA @
bl sy pama 8 Alalall o 58l 5 ) 5 5 Atalai G Caill )
) Jaall slal DA sl a8 ) ALaYL dlia) alad Gy iy sl g 66 (st Lo o @
Cpibaadl ol al) e adall Jaall g dslaal) J5 i 5a

sl A5 Al ga laiiud (8 9408 alsw alii A8 jlia Jame (33827 @

Gind LSy ld ol Y15 (ganlly o Bt Lo 3 o 15 Lo 5 el i) IS ey 36,20
ol LT (g Jumdal) il ) 553 Lo

MD&A Page 2



@ £.8.0.05 (i guiill ddladll & 48 1
45l Jles| pUad

Jand) diy

g o S Sl b Uil i) 2017 ple IDa 5 AS 5l clailall e S 4d € 3 43 ) Jleef g sl yainsy
A s BSie Clada g 35 Allana A8 Aas 5 5 €83 sl Alle Cilatia i JOIA (g ¢ Juadl Blall Als ) Jea &
i) e 3N 5 Ailalidl yie 03 ga s 3o 3adl M) dygha SLaTiuY) mals yy 8 43 jadll plad el cilgaal)
Ohes eladl Calide 8 Loagl i) dgadl Ll g 5kl Sl a i 8 Al giall d3a o))

g1y

Jeshis s Aexd Cildase oL 85 A0 ol eV Cl e g (3 sull B ooy ) 4nd e o 45 jall g Ui Jails
e Bl Ly A3l o aililing 3 aclu s eSlead) Gy ) sl Cpuatl) ) &) cdaildll cilaadll
colaall (§ puall 8 5oy ) Ailer) iy A Jall o Uad jelal ¢ g8 gl 52 g 5 "y sl AaDlall Alizadl Jia A 1) ¢ 1aY)
el e Slaadl g i) gl " Cania oy el S G e G LS Apallall (G e gana (5 sie Slo W 5 s
A sena 8 (e 43 )l o (9 gl Jiise alle Sy ali n 85 "Global Customer Tracker

Siaal) Jlaiin¥) gab y 23 & pUadll jaial e elail Calide 3 agd Ay ja s dulia adl se ADlerl gy S
185 ) Akl & 1% dead Gllasse 2o Jad olall A 530 Zadd Gllaas (el (il o8 Cua Bagae &) sil
20174l D 23S 2018 ale 8 lealil a5 oLisy) ad <l 5 Y ) cllasa) (e 220 ) &l ilase
s 480l ) phai g (e Caaga lld g Meliy Bale ) 5 " a jliie 3005 385 L] L Lay g ol i e (40 220 2
3ale) A 5 oy yall (3 gl OBl (o 30 (B A5 3 BN e Cilaiie By sadi Jlee | gllad Jis dulaadl (S dexs
LSl e W e s G 3l st s O bl Jase Slae Jie S jally 4Ll cileaa o A () 5l dna ) Al
s 8 aiall 45 HaS lid) ity (o slaic) oy a8 celly ) diLaayl dlalSie 4y o Dlaad) mie dal (e cdal 5))
3aaisall ¢ Slaal) Cilaliia) 48 g0 Cangs 4andll cildasa (ge

4 pad aaaiy Ll el (G8ad ol (ge dadlal) 558 Wlae | dgal 5 8 Gulalall s Jlac W) 8 ¢\S i) daalise Jhai
"G yaaill sl G el gad Liel 3 Jaa a5 40 5a Jlael g Ul 8 dadlad) alaall ae Canlii ¢ Slaall
Q2017 e PDlay laadl QS 3 dedll e deb Gl Jas (8 ) Jlae ) 618 58 aal ol g
b e il ) sany & ) 5 00 3 ol 5 Mandll S an" Al 8 Ashaludl iy Caladia D6 Juadl o8
il ga Jumdl 3 3ila e daileall J& dexd clasa aa (g Cilase Jpan ga callall Jga Ao im0 ST

B (5 sl e MAaad Aase

MD&A Page 3



@ £.8.0.05 (i guiill ddladll & 48 1

Alally o ol By ) cbon g M et W Al 5 Ales L (e A gl AV (e a0 ka5 caladl JDA
passo JOA Aimall gl e A8l 3 sean i gla LS ey 5 g pal) BBl J s S pall il Cai g J 4y il
Vs 8y dalise ddadil N e S pall il (5] Ay g pall Aadlal) A8 i Jal e aludl ADLa Gls e
(eelain¥) dual i) oy o Jb Guhi ae m W dles () aladl e A 4 )l 268 LS e Dlaall (5l Ll

e Ul G 5eliS ABld) o agmanip 138 iy el ST diaia eDanll 35 3

5B A Clagaall paa 8 B 15 ) jedie dale 4 3all Jleel o g silly (g latl) J shana) clbllay pUad i
8l aldas (ya Lgialit) 4S5l cilial 5 LaS aan e Mae ae ol 5l 5 4iDlae Aladna puend 8 Ul s Cam e AY)
o Jshul) e Mead dadiall (s jall Lo saae iy Jasale sk (Biiad A aalu 3l 5 sl clia)
glhé Ul . (VRS) S sall iy ya oUas JSIA (a8 e 4 yad mpaliy o lalaall & oSaill Juadl (3500 1853 DA (e
e Gaaio iy 588 T Y) B amdl (8 Jlans) Apusdlii Ca gyl Jla 8 clpaaily Al lala e (g laill 35850
S gail) 8 g ladll paind a5 ileadl) B3 sa g i) Gaailly ol V) A e e oy (el @33 ) (il

e 55
g 8 4030l gl v (D) A galaBY] ) shail) Aais Callall <l siase 8 1 giall sl 5 Sl gaill as
Omenll 5 ALl LSl yulaay Als ) JS o) 51 &) 3V A (e @l Miadl slad) dds )" Jans 8 dlegae (Biiail
A (A e Dl dn g5 8 purdiall (§ suall g 5ha AS) gl L ) il g laiiall B0 g (& LSS5 L) el il

Adliall (g axin

Al gy 3

el iy

dle <8 sl gaill ghalil dagi @lliy 2017 ple (b banilly dasdiall dianday G yall g 3l G5 i
dle aliail &gan ) ol Las el alally 4 jlie saal) i€ ) Jiaas Ciliilias) 3o 3 Jasaldl) anl il
paa (3l (e Ailaadl Qi 4 jladl) gy 3l gl (a3 cdlld (e a2 1 o Ailaludl (g3l alla (6 g e
B dgde o Jgandly gt )l Able e dhiladll e 45,080 @lld g 2016 alall (o) g Jalay Clasaa
5 Sa e 3 gy il ind Sle 5,8 1 ) i)

MD&A Page 4



@ £.8.p.05 Cromill Axilaad) Jii 48, |
s}

Slaall e Sl a5 eliad 5 30m Sy Sl B 530 el 118 38 5
Rl 30 el U (5 LS 2l s Jae ) A8 o ) 1 g il 5 )
it el b 31 8y g 3 e J el

s §
ot sl gt ) el o Jaais 3 A5G 5 daal 5 48580 8 B jlaill g3l Jlee pladl 3 phall Al i )
ol Jealall S 31z e iemn 35 (o (5 sl 805N 5 ectilaiial) Anina s Lol Saaill et s cad dadl
Llall andl (ol g g e3aanie Cliaia e ddlide i) yiud gl Lo gUadll Jors WS 4S8l sunl 30lgS

ol sl il A (e gl b iy e
Siga W C).A &u.a.a

Jand) Aoy
Slo aaY) Gl (5 givue 3¢5 3y calall Tasil) el (aliail 8 55lai 2017 e A allall sbaBY) Ty
s 2l cadld gl g bl alally & jlie el aaa 8 Walid) a8V sl Gpamaall e g 3l
st e e ol Y (sl Lea 2017 aladl e AW @l 3 488 s W) @l G Bl 13155 alad) ) sl

ol lala 3

sy
AS L g 3 Jlee plad duny 5 8 G lsall G Sl Jal sall aaf gy 30 a5 55 Al (g 58 L) o 1aY) any
s baaaall el o il Jua 55 3 %94 ) J e sl - sedall 4da ¢Sl G i) glal (5 siune 3y 285

sale) Gl acn 38 5 csMaall sl ) e S S5 3 i e clge 5 e i) Claiiall 53 g J1a3 LS dasall i )
(Cauidd) Huladl o i ) e 9100 daiis e Jsaall s ISO9001 pUas 8 (g0 slaic V)

G55V e Daadl 5 ol sl 5 cpplalall Al o G ¢S alaial Jase &l 5 a1 5 Al 5 danall ¢lol S LS
JalSiall Jaal) 73 s (gl ol 5 Clglandl (0 5 g yall Calaa¥) Gl 5y oaill il jalaa (pe el Bkt 35 aaY)
G.d\.:: S sia G julaay ol Y Coags

Sl palall aas gai 3 ad Jal e lld g Jass 31 68N A S gy 58 IV LA Gl @ 3l 7 e giese ol
Al 5,080 @b e oy 5 5 (3 13g) o aiall alall (o gyl Jaady Cag 3l (3 gm sad @B il (yas Ursias
Y s Aad) paamall e dliial el plie) Jal e dihlully G 3 7 e piadl

MD&A Page 5



@ £.8.0.05 (i guiill ddladll & 48 1

&Usills gl g b

Jand) diy

I8 T e (Cigmy5 ¢ lana s useld Ul elisa s cadll eline) Al e siva 3ol a3 358 5) aaa i
U Jadl slise (55 580 ana 0 %40 i Lo Jysad o Y asl) 43 Y1 2017 alall (e s gLl 30
il eliag slicadl) Joo ol Aais Al 5 Cpiially () 5)) (A3 Ciled siuse

g U8 Gy 58 ) V) ecnlall iy ginsa 8 58l il 5 ol 8 g <l Lpam i ) sl e 0 ) e
daall ymea e QS el s il yeaall e dle 3665 2017 alad 43 5,03 (g0 (885 1550 5
Al g ) Al

sy

Cllead) ol ga o e Jay Al 5 AaDludl A8 el 31 Jleda) (8 ) 5ill 5 gl 338 sain) 2017 pladl J3a
Aadll 3i5 g padll 515 3o Clilaall jau ae «lpud o 63 Calea gl dga g pae die B Lea Jaill
Ac g sall

OSai LS Ailalud) 8 (3 k) cexdiie U8 (e 4S5l Lgga) 58 (A Claatl) e a2 ) (e " jhia Chagll" (Gaiad a3
ol i agileliS ad ) IR e Gpalaiall g Gl il (sl Al 5 (5eY) 5 AaDladl 5 Al A8 3y 505 (pa (B Al
Aaall sl aladiul JA e 2o ) sl JEY) o agh )28 (e o el 5 " sl 5 I

e siuse 5 (38 oy 4 jlie Al gLy 5 JOA Fasiall A g 5o o Anilaall (e Janill glise (381 5 e d suse i€
& walladsll gAl Jet Al Ol shal) 3585 (e dada Il 2 s Jadll eline (381 je iy LS (i) 3 gAY J&
Jadll e (381 30 Cai€ai (5 ya) 358 gl g Uil Aallal) L5 Jae 73 saly JalSall o 3000 Ay | dsal) Tabss jlas
AL zlai A sl Jlee S (i (3835 Gand JWS) (g

Leolalaaly dlalud) ol Calite 8 deadll illane 388 55 530 i (S8 aglal) 5 llal) e 3US 5 1) caad LS
3okall 75, Craaluy il g5 Claady AN oda b g jludally Sl anill (e a8 I e 3585l (e
V25l aas 00 %40 e 2 L disad plad A daiall Ladail) Ll s il 2 i Ley ety A A alall
Aeadll cldase 8S 8 i) il 65 Glasa ae 3 52017 aladl (s Y1 a1 (8 Cpiiad) (381 50

Jaill asbusill Ay cllgiionall 5 Jpanll 4 i 3 a3 6 Jiaial) o sllaall Cangll Giind b g3 5l 5 o) Cililee yaiass
au}d\wi_m‘ﬂ\ EJ\J:}{\)

MD&A Page 6



@ £.8.p.0h (hpuidll dilaal) J AS

&)l padal) A}é}&l.hé

e iy
(S mag alall e Gl gall ABla g s (5 jlas (e JS (A (psiluall 230 A 1 1l o pplall a6 g gl agl
de ganal laall () ylall dilia) g calad) 138 allae & Akaludly of ulal) g Uad "Dl ol jula! galuaY) (5 sadl JaLII
A5 ) dlead) (i S S5 o jUaal) IS 85508 30l ) 358 1) Cilagse Cangd el ghanl @l il (e e ik
(bl Lae dilia) 3 pilae a5 4 al) ol palal) Ja shad mmy clial LS 0 68 51 3Ll () yka 09 35 3585 (G g

25850 Ledla 8oy 5

RN

(&8 A ) 3 il e 2ae e Al g s 93 S Jlael (b e Jganll (e ol plall 348 5 ¢ Uad (3 58 oS
& lealad (4 ABa Jlae naall 0l pagine (B ekl Gaailly 8580 o) ) aale WS Jal) Lase las
el Tl e ey 3 5l £ sinse Jid e e puasl

i) QUas IS (g 258 51l il g 555 ) 258 g3 gise e paall sl ABla jUae AU (525
Ul 8 ) (58 a8 smy Loges Y 258511 ol il s by ) (Y

obaanidl) yaadll 5 AaS) ﬁ\.._q(_g;i@@mygouéﬁwasﬁﬁd,sabmw- v B LR [REI N

Ll g daall J) 35 Y 5 Ashalidl L ales 20l 55 ) (5 ,SAL dleal) iy o palal) 558 5 U Jitin) <2017 ple s
Clsa sl 090 g 3 5 el gl e A Dl g 10 o ook A8 (B8aT ae Aty sl sl dania & Al (Y

e

Aadldl ol 5215 2018 ple JDA saill b et o a8 siall (a5 2017 ple 8 saills lae 8 dabundl glad i
2018 ale & sl Dl e & saal) Gadl) (38 5a s 2aall ool Jasa jUne U8 asbw o @ 5 LS
0% Gle 4S5l dasis ol skl 085 e callall (5 sie 33l 5 (Ml Gl pladll (8 4 sad) a1 AS s 50l )

Al O gl & Askalu) A ol el e U8 gai3 e (A9

MD&A Page 7



@ £.8.0.05 (i guiill ddladll & 48 1

s3aadl dadi g (5 sall 3 8 gl) ¢ (yaa gl

10 gl

obia aal any 353l paiuY) (8 AS AN Cinad daaall g Ll e paal) diagd A shlall (e a2 0 e
Q;J\‘éﬁa\s‘)..ﬂ\ s 2018 ple uﬁj 8 3tee ledd g latiia g W MR (e A 42017 ple JA sl Al
il Bl Paia) e 5€ il saa o i oo

:Ohed) 38855 Cigy

S 8 ae Clallia e Jgeanl) A e @iy 2017 ple JOa Gliial 1ai Giad) 3gs i) plad ekl
aladl g Uil ¢ Mae alaal Juaiall 35 hall L sS 84S 8l & il c@lld ) A8LYU g adl Jidll gl b (il
) L el das

o sSall An 55 e (381 5 Lay cddnall {30 gl 4818 3 gl 5 sl e Canll 23S 50 painsis 2018 ple 05

wsale (5 sia 3 Cllee 5 yulaa s cilaiie JA (o (g sl g Uall) 3y 505

s Marll Aadd € ya

iy a5 355 2017 ale (o 3 aale 4 pad o deall mie o 0 38 55 dileall i (b oDlaall lilee S 50 Jual
eSaall Ly 50 (8 o sllaall Cangl Biiad pe et il sina

DU e laial s3n 8 Ly puma s s Loalaial cileal s 3,300 o iyl cloaidll pad allad) 4ady Cua

s Sheall Clilee (3358 56 S 28 ) aa e Deall 4y a3 st a3y @l "Shell Cards Online "5 "Market Hub"
e ladal) 4l g gl

Gy Galiai] 45 gue 44 ylay b jlan ) & dealuwdl g Aihaludl 4 30 yal) ZdUal) Glllata 3l) gay 4S 00 o jal3
) 8 (s ol (e (381 508510 5 jliie 20 5 Jandad iy 4S 3l o 685 Slanll aainnall e ) il AS jLiia e Uelalinl
phaaiul s lad) calsal ook o 58 5l DA e @y skl o) Slo adinal o) il Ly adiy duelaal
(35 Jandl ) Alia) LEMAYL o) 3V 5 Jlae YU ALl 8 4y (sl Y oS3 Claal) Gl slaall 5 03 5 sall

MD&A Page 8



» - wir 4o 2 » 4 »
s Al 5 BlaY) Lead Lay a1 il Baadais ol 81 o) il ()5S aas Zanll 5 a1 s Dl 5 daall julae
Y113 a4 4585 Lo JSU ) @81 cile 40 o 25 W dd 8 Al Jasd) (50l (aia Caxa

Congs Ol yaliall (e ) 25 el dpadl yind Cdely pelaia¥) lainl A gis 40 jae 4S50 Cuaiad Al
LDl 1A 5 A il il slae o 585 pe ) aainall dalias 438 Lo b daaludl 5 dpelain V) de 5l
cale IS Aplay 8 e Laia V) Al g asall il alaal Adadadiall dpadl i) () A8LaYla s | aionall dpali g il 5 6y 5 5l
e fiaaidl Al el e elaa¥l Hlaiind] Jlae 3 ledl aainal ge )l sa 8aBY ) i 48 i) ol
s et A Adliaadl cilgal) 5 Ay Al Glraadl s Sl sall (e dedial) bl 4 L Jal e dde i gl
Gl gall ) ALYl Galall 5 alal) Gueladll b 483 <3 ol plaY) ae dgasi] yiul) Lgidle 3 5a5 8 aaloy L

AdaY) s Auball 4y il cleleally 4 Sall e

(B-0) g paal) S JLaiud) cl iy gl
30,879 g9l dadlud)
40,259 Al
89,050 peainall dpail

8 3o 5 et N Gl Y aal 4 g o alladl A8 ala 4y e 3 AL Jlae 8 Jgal) 4S50 oS ol il
il 5 yriall ¢Dlandl g 55 (saaBY) saill slgia ol g2l (e 2223 A e 028 Jsaill dplee 8 La 52 Jaal)
b da3aal) A8al) jalaa g ¢ s S Cileledly daleiall suaadl labual § Cilbad) y1uW (a e 5 cdiantiuall
i LS AUl Aileiall <l palually alvicadd) Jall Jlae 3 elain¥) HLaiul) mal e 58 50 8 4S8
Seds skt Jal e A58 Jaads A8 Jsas Jlae 8 Ll OO sl ok Al ) Wl 48 ,0)
U Al oy ) 5 Al A (ga Jlee Y1 25 )1 (B sy Ailmal) Adaall Aedll (313 8 26Y) Ay sl Lo i
3 _aall Cluwsall g Jlee W1 83 ) aed A ey e (381 55 Ly cpaladl s alall ueladl) 8 dgieall il LY &l )

Dl Y sl 48l85 85 Ao giall

MD&A Page 9



