Date: 7 April 2026
Ref:

Mr. Mohammad Saud Al-Osaimi
CEO - Boursa Kuwait

State of Kuwait

Dear Sirs,

Subject: Zain Sustainability Report

With reference to the above subject and in compliance with the
instructions of the Capital Markets Authority related to the
disclosure of material information, and the regulatory rules for the
sustainability report of listed companies from Module 12 "Listing
Rules', we would like to inform you that the Mobile
Telecommunications Company "Zain" will issue an annual report on
sustainability and publish it on the website, which explains the
impact of the company's activities on the environment, society and
the economy, the company's opportunities and risks associated with
these areas, and how the company manages these opportunities

and risks.

Scope and Basis

Zain’s 2025 Sustainability Report titled ‘Grounded in Purpose,
Growing Sustainably’ marks the launch of an integrated approach
enabling stakeholders to better understand how the company
sustains value over time. The report is the first of its kind in Kuwait
prepared in accordance with the International Integrated
Reporting Framework, embedding the principles of integrated
thinking and demonstrating how Zain creates, maintains or erodes
value across the six Integrated Thinking Capitals. By adopting this
framework, Zain provides a holistic view of how financial and non-

financial resources interact across the organization and value chain.
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International Standards

Global Reporting Initiative (GRI), Sustainability Accounting
Standards Board (SASB), Task Force on Climate-related Financial
Disclosures (TCFD), United Nations Guiding Principles (UNGP) on
Business and Human Rights Reporting Framework, ESG Reporting
Guide published by Boursa Kuwait (which is in line with the Kuwait
2035), United Nations Global (UNGC)
Communications of Progress Report, and the GSMA’s ESG Metrics
for Mobile.

Vision Compact

External Assurance
Ernst & Young (Al Aiban, Al Osaimi and Partners) with a limited
assurance engagement and reasonable assurance on scope 1, 2

and 3 emissions.

The report marks the company’s 15™ sustainability report and is

published on an annval basis.

Sincerely yours,
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