.60 (i pmitll Aibanl] i 4S5

N

2018 _sawsa 31 @W‘ ddlal) L) o 5 (udaa 80

Aol ALl ) 2019 iy 27 e il dolind 3 £ gl Tladdl J 38 588 3 (pdaa i

2018 s 31 b ggiiall L il oo 4S80

;s\:ﬂ.l.dl C_LIL'LJ} wadls

156412 s gl g ) s by AL
% 2017 2018 % il all &l
2017 2018
13.5 465,787 528,876 9.5 119,727 131,132 by
59 37,924 35,690 37 8,438 8,130 sl s
148 7,000 5,974 -18.5 1,800 1,466 PROENINIT
85 20494 26,995 -23.6 7,785 5,945 dllieell g s, Bl
il g pmay aa ) gill g
Al

28 2542  -2,614 51.4 -437 661 Ry el gl - sl
-6.5 12,897 12,055 48.3 2,016 2,990 By ‘_AL;A

2017 play 43 lie %13.5 dansiy elld 5 Jlae Jly (58l 528.9 N 2018 ale I3 il Yl cunii )l o

A8l gl 8085l el dingd oA £ LE YL Hle JS de g

las i lis 905.9 Ly Uil Saase ¢ ae iy (15ale 35.7 i 2018 oo & ¥ sl &by @

2017

2017 plas & jlie %6.5 4iawd (=lidll ilee Jly sale 12,1 4adl 2018 o s m ) (ila 4l o

(ol aaal o g8 gll 2y ) 58 8 gl ) Gl A Bale) ) sl IS 138 3 gmy

15 4 lis ilee Jly o ibe 18.2 40 2018 gl U4 bl Tai§) cyo i) ool 3ot pan s @

el JLl (l y 8 il 305 2017 ple Sl Jlgy ¢ sibe

Jlasy ¢4

Lol Al cbaastll (e a2 ) e g 3l Jleel cileUad ST 4 € 3 4 jall gl pain Adjadl) Jlee plad
4S5 51 il ) il slgl 3 O G Ml Ll Al ) et (B dige o S (A gLl el ¢G5 gl
GlcumbWuMlugl;lBﬁgajﬁngJ;Qu&ﬁﬁJgdb Lg_g'_iumt"_lﬁc__m'l}ej_.ubﬁj sgﬂé_&ﬂl Jﬂaﬂl_g ¢dilUan g
Cua Bae &l giad dlaall G gedi p 2t & g ladll jaial LS 5 juniall Cilay jill g 3aaall ¢ Slexll cilalyial 5l o
Glane g dlana 189 ) Aikabull 8 J& Aead Gillasa 230 Jeand alall A 330all Aeaall clana (j0 220 (i o

ALY A cll Y Adlia) dead



@

e Bl e aiiall 138 4 g5 Anileall (L3 Jual gl g cdipdini da ¢ Sanll Gluaind Shell V-Power a8 8Y s
Belall g oo Cus e Laad Jzad) o 68 b lidlae a9 31 cdaadl) cillana (e Wi

e waall diadl bl DA (e eDleall 4 ad Cpani al (g0 58 8 5had a5l e ciladiia (3 gud Jasl g U8 38l
Baly ) Cangay edlld ) ALYl Al DA m ) 3 guil) s (e 220 2L e colee 8 Shell Select <lae
Al Jrud Slae e @l il Alal) laad o ST e gane i a3 lillaae 8 58 giall Llall cileaall

ALdlSia Ay jad Widee gial (s Aead Gllanse 4808 e "OILCHANGEA Sl Ji3" gy i) s 380

s hanll peial adall Ane i calilag 23 3} g Uad (350 288 <o Daall 530na pdd <l Hld adli Jal (e g adall Jlae 3 Ll
Sl S0 o3l cllee Jaad caiill o adiad Y by 4y yai

g U Lagad el cpdll 5 "B gl Mo 2 g8 gl 5 i jlall Aadlal) Aot (il Cpanin Jumdl il (3ia3 (e LSl M
Jind (gdll 5 allall L de gana (5 giun Ao au gl S8 Wil g 3 ¢ aall (5 guadl A Jaih paal 4inly ) Ailaad) Ly 45 3l
Global ealladl ¢Mexll ¢ Sainl mali " Garia cypyal Al Gl e o WS Ualle g3 3Sal gled Ji 4

Byl Jiua alle Eung zeali o 985 "Customer Tracker

Jyeanll s 4idlae Ahina 31505 QA G calell By dia g il selal g Ul 138 Jual g 1A jlail) Jubalua) Jsla Jlas| plad
tt.mll@EMMJMEMJMluUMIUMFUMUAuals.uwt_g EU:.AMJM...MJI JPAET NS> EQRIEN P
ALY ).IS'IJ d.\.aﬂl Jli rf;g_!).ab_m ESA.IJ'I Y ‘a.g_us.u dMa Y LgJ\a.L'l'l d_}l:u.n‘w d}ls & lasl Lgaady ‘!\."l TS|

5 e 4y ya8 (e Jganll

Adall G gl gyl (G lpanilly ani ) giands e (o lail o g8 5l g U Ay culls 1 g jladl) g8 511 Jlas | Ul
o Blaall Jal (e 3asa Juadl cld ilaad iy cillaal) 6 il aailly o 5091 e Uiaie iy 58 5100 of W)
Slitien gaill Sl ¢ Mandl 820l dr g8 o Jard) ma ¢paunti ¢ Danll

(o8 Al lanl) y clpaailly i Al DabaiBY) Cagyhll J 8 Bas 0 g Ul a @i gl Jles pllad
U.\,_L..u_._u)“:l.l_/tn:-LflcMl&d\d)&wdﬂﬂ&}kﬂluloa_)ﬁyéwluyjhﬁwuiwl L_-,—‘L“-“d}"“l‘

LDlall a8 gy aliin Y] Jaf e Al dagil) yualic coDlaadl Adaiae (o 3 3eill 58 Sinall culaiiall g sl Jaaill any g
pilenll Jil dlaall clallaiall aady (oAlf) dadll sliseg 0 3l 7 5l Ailanll i glime paliingg G guad) B (galy Ml &y sl
¢Daall cilabiial 8l ge dal o Jadia i gl g 48580 8 Ll Jgma¥l 2l 4558 3 (Opali)) +Slaally

Sl allall aaa 30l 5 4l 4y jalall

Al p e uum:#uu Nasl)

A8 5l yatas s Adiadl Agil) o B Qo La Lagws Y Al G5 guall gyl o Uil 13 5 3 e gl Jlas el
s e el e 5O (G gud) €l ) ghai Aaglia A 4ilial o pa clgiDland Adlall B2 5adl 03 e sl 2y 58

L VI P ATIERR P S PReN | dAwalylwlc&Unm 1aa Lils 1g saall 25861 Jlasi &Ua&
Adkabull 8 Rt I f 3 sall 4 2 g8 ll ) g



N

LY gty pgd) ailge

Oaa b @il 3 2018 alall i agde (IS Laa Jof axy 53 2019 abell aud 5 et geali 5 8 ylaY) Gulaa = 8
Lo 0583 ol oY) Culaa 7 iy g Adlall ) gall cld Willaef 5 dadaluad) 8 SLafiu) (8l paiad) Uil il )
Nildie! &1 yBY1 138 ola 385 2019 Jil s (& L) g o o anl gl agell sy 72 4y 2018 plal de sl
cgigiall g Al Gl a3l 5 au 4 A gl y e giall g Adladl Gaudl Cag iy calall 13¢d p )l ila o
2019 alad Jlaul 1 LGN geald g

Al 435
ul_ﬂ\'L..aL_,'_‘.c _).ui_\.‘.luéum;.‘bna.u;_“ (c_'l.\)j'l) u'l.r..)_,.mm(FH Jadll ;me_a'u.caj.\.qu_,ﬁ_,]'u mjycﬁyd_ga_i)u.m
sdjﬂ_gﬂPu&m@}ut&sus_)m.u}”_jmajﬂld_\lb JJS}&‘JJEJDJJJL‘LA.\&{-IU:MWMU‘Y‘ 45._)...-:]1@_)
JJML&AHJ‘&L@}AJM;@_FG&MLA&“@&@M\ulJM\@Lﬁu.ncdimjcuy‘ﬂ‘&&ﬂ‘:“@l.u:'n

Leaa il dpudly _).:51 Glaile ayadig

da)risal) datilly Lia) 3l
(Uabasti) Al g gosa 4y phay 48U Byl el Ailalud) cilalind A5 IS 00 Jgpuse Bla Jiitana (Biay Ailaal) L o i
ALSL aaiaal e salally 3 gay Loy Uelaial 5 oUin g

Caalio oy e al Jin 8@l g ilalilly 2 g8 511 By g Ledlae | Aoyl (6 SAL alall 138 Ailaall J5 cliial
‘5@_95;“u.\cL'bﬁ'lwuﬂ)}uthhSquch.amtuMl“bJMcﬁ}d\md‘d_)l.hwu\.s.ﬁud.\.u.“}au]l
Gl ao Saalll (3iad yulee pingy glet daad 8 et el 31 o A4Sl casl eJiall 1 JMA palall
Al aalia s pan UY gl AaSal) salill Jha 3 Ja3¥) g saill A5 aca b Ladbunad) dal e painall dalainn 3l 5d

_-ol.c)_gdnlﬂ\.bs:\ .J__}a_mu._\(_).uj.ﬂﬁuwl

A8 1 o 55 3) ¢ ainall Apaig Al 5 4y ) g pall Aeluall e W 38 i Ailaall il e laia¥) LTl dpati) il Jual 5
Cilga5is Y] saill :lgia ol goll o 232 e ghae callall b ABULY alai oagdy (o) 48U Jgaf o 8 a5
AUl om0y s U ity Aileiall sapaad) ciluliad) s Claasil 1Y) e s cliaaiuall ColyEl 5 5 ia) ¢Dleal)
1 paiial WS 030 il Aglae 8 sy g0 Al b8l 5 e )l ol plaY1 aa i o€ e dlaal) Ji oSl cdanaial)
Ol pdai aayy AN Adlaiall el jalaall g laisall Ja Jlaa (A olaia¥) Slaiin) gl o 58 5l (3 A4S 540
cMLij'I‘LL:uJJAi'IJa_)Ja_.A'IuLmuJA.“hlmulo(hyu@uh&:a)whﬁw\ U:\.'ll_i(_lu_id..qhdd:n;n
Aailaadl AUl Gal Ale ) L) ddls) sMMIu&M&w|uMl&Jﬂmy6hM\‘ﬁds}m
5 opeall Cluugall gl iy AUl 3eUS Jlaw 3 Apallall cilibuall aal aal ol ds o e 45}@\
dad 313 Jad e 201 AL b Wil il 3 jai s sk o Jid Jaad Gua (R8N Jgat s Clpubid aal dau giall
e ALl Cld ol ylaY) ae patunall ol gill g Wy y g5 Aludas A 0 Jlee Y1 315 )1 G il el g ABlime dalae
Jlee Yl Bl y 488 8 5 s gial) 55 praal) Gl pall dgaii a2 0 dyy ) ) e alall g alall o Ul

Al g ool g Aaduad) g ol

" iea Cargl Als y calial g g Al g (a5 Aadldl g Aasall Qe A aaial) il e 4S8l cubils <2018 ple B
i LS e gl Amnzne ) ga Al (905 63 (990 Uagy 1018 A8 il i aladl Al Jslany g oyl 995 531 50
Jlae Yl ) pain Allad Aad M e "L L jlaall Aaalall g " 63 <" jlae) A Lpaliall o) Y1 5 410 (e AS N
Al jutes Jef e Blisl ae ag o JS8 Jlee i) 3350 (8 Auinall Cilgall aa g glaill pal s

il & 335 ) i) cileiadll




N

i glaall g haldall
t@iﬂgﬂbc%ﬂ.&l‘&ijﬂ\&%&ﬁqmlwm‘_):_-.u_)‘_):ﬁu'l@‘ﬁ\éﬁh)@‘gﬂ\dmi_’)m1um
Ll el e Lan o8 il aliaall cula gyl Apulial) el JLaiiul] mian Al ja A8 all o 58 A KAl Alpd
O gy GBlaty Lagh Allai g Al el el 8 3AH 8 ) paiall) lacal elld g 3l dpunedll Adasl) G g daddiall

) B glall el

093 Widlee Calida Q..d_\t__mh(m__ --Umd_;iw\j_-ﬂja@_u;gim@yﬂlgmb@&nuﬁmﬁﬁotm
ol

Aglaal) 4,8 ) oo

ALASH 4 g pone el 335 Aasd) L2l Jay) sl (6 La g Lgd Sl aanal A gall of 5N e ey
ol il QLAY lai @l 8 Loy &S plly o) o slacdl pla g Aol A ] dadadl LDl g RS (530 Axnl e (A
L) A O Dt il ol Jamas iyl 4y S8y L Jgamall Ay sl (oabaall y latladl g el gill g dadaill
Adatall AN Ay 3l R3O0 ulail A8 RS AN 5l Jual iy Adalall Al 8 Cia gl 0o 4eali 2018
ple JSd

S i) das g

b "k g " AS 3 el 1 3 2016 salg g B damall Aalad) Dedbusall S D AaS ol pand) Calisall (&
ua:..‘.qc‘_}&"l 5\3_3 &‘5_)‘.3}” L}*‘IM c‘..\i rm'.)'._\ﬂfu‘:l_\sl‘ d;i u.n2018 L}n‘)l‘q_)‘g.&‘jjdm‘ LEJ-“ 3\.&}.\.\.&“ El..g.auj.n:_“ w‘ &'La.!:.‘
AS AN Bl g pabaii g 8 (A ] il

3l pulaa L_,& &) st
QAT 232018 oole gl (A daial | Aalal) Apanll ¢ Lainl 8 caad Sl g 5 jlaY) (ulaa slincY 5 il cliasy)
Zu...u:_h JE-RL) fAlalall Jaa d.:el c_)\.fﬂ;.h d.u:uﬂ é__pﬁ'l il _9.;.}::.&“

iy S

— alaaall a0 sl QUL AAY Cialia 5 pumad abudl liall () gl iyl and g Y daa jill 038 il
Aidalll Aa€all 450l Jmiy cing il 5 2018 alell b 3 jpaiall <l eyl o Bapd I ddeSa g —olo 5 4l alais
A8 Ll gl jad dia Hlaa V) sad

(eida 5 Ll ga g A8 80 Ayl 5 Y5 eppenlisall Aliial palld oo el o gl RS Al 3l (ulaa e Al
Uigls (s Oaad) A 8 Wty I ahagen s cainling coeiliiy cail s o Lgne Oilabiall - gaans 0l sl
OpasLoall L"_'-l_)l..cl’m'l‘slc 2l _)J_)AJ’J‘\SJ.\E.“ tuydiu@uaﬁ'lM\Semcbuﬂh&ms)ljyluﬂuut?&hm

S al a3V satll (3iiad gai el sSacal Tl 5 Lails () siien (yais

Gl

. _ i B gy S
&8 .o Grguill Aplaall i AS 8 3 oY) Gulaa att

2019 x\ 27 thbes




