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Tourism and Hospitality 
Market in GCC

The hospitality industry in the GCC region has grown 
phenomenally over the past decade with inbound tourist 
arrivals reaching 59.7 million in 2019, growing at a CAGR 
of approximately 4.1% during the period 2015 – 2019. The 
majority of the demand is personal/leisure/religious travel 
followed by business and professional travel. 

While Saudi Arabia has historically been the centre for 
religious tourism and pilgrimage for Muslims, the Kingdom 
is rapidly developing itself as a leisure destination, with the 
activation of several destinations including Al Ula, Qiddiya, 
The Red Sea Project, etc., in line with the Kingdom’s Vision 
2030 which places emphasis on further development of the 
hospitality and tourism.  

On the other hand, the United Arab Emirates (UAE) attracts 
the highest number of inbound arrivals, establishing itself 
as a top business and leisure destination over the past 
years. Bahrain also features as a popular destination, 
largely backed by the inflow of tourists from Saudi Arabia 
via the King Fahd Causeway which connects Al Khobar to 
Bahrain. 

Inbound arrivals to the region have seen a recovery after 
COVID-19 as travel restrictions are lifted and global travel is 
seen to recover to pre-covid levels.

Based on Colliers’ research, there were 894,700 rooms 
supplied across the GCC in 2021, an increase of nearly 
387,000 rooms over the past decade, at a CAGR of ~5.8%. 
Saudi Arabia and the UAE feature as key markets in the 
region with 70% of the supply concentrated in Saudi Arabia 
to meet the growing demand for pilgrims visiting the holy 
cities of Makkah and Madinah, and the UAE accounting for 
23% of the entire GCC’s supply.

It is estimated that over 100,000 rooms would be supplied 
across the GCC by 2026, with the total supply estimated to 
exceed 1 million rooms - the large majority being supplied 
in Saudi Arabia followed by the UAE. 

Furthermore, in addition to the aforementioned units, an 
additional 110,000 units are estimated to be added in the 
holy cities by 2030 to cater to the demand from pilgrims.
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According to UNWTO Panel of Tourism 
Experts, the majority expect that 
international tourism in the Middle 
East would recover to pre-pandemic 
levels by 2023. Colliers estimate 
that total inbound arrivals to GCC 
may reach approximately 80 million 
considering historical growth of 4.1%. 

Presently 70% of the supply is in KSA 
and 23% in the UAE. It is estimated 
that 107,000 rooms will be added by 
2026, mainly in KSA and the UAE and an 
additional 110,000 rooms will be added 
in Makkah & Madinah by 2030.



Demand for Tourism and 
Hospitality Education 
– GCC (focus on Saudi 
Arabia & the UAE)

Demand for Manpower

Considering typical manpower ratios and the supply of 
rooms in the market, it is estimated that a total of 0.7 
million individuals are employed within the hotels sector 
in Saudi Arabia and the UAE, the key regional markets.

The planned forthcoming supply of hotel rooms and 
the rapid development and growth of the tourism and 
hospitality markets in the GCC - mainly in Saudi Arabia 
and the UAE - would generate significant demand for 
skilled hospitality professionals.

Considering the forthcoming supply of hotel rooms, it 
is estimated that the GCC would require over 90,000 
skilled hospitality professionals by 2026 out of which 
approximately 82,000 would be required in Saudi Arabia 
and the UAE. Estimates are based on the assumption 
that supply would generally be 3* and above, 
considering the general industry trend in the region.

Furthermore, if the planned mega projects in the holy 
cities are taken into account, Colliers estimates that 
these projects would require approximately 50,000 
further skilled/trained hospitality professionals by 2030. 
Furthermore, there are several leisure projects also 
planned in Saudi Arabia.

Currently, a significant proportion of staff serving 
within tourism and hospitality in Saudi Arabia and the 
UAE are expatriates, with less representation of local 
professionals especially in technical roles. This creates 
an opportunity, or rather a necessity, to cultivate local 
talent and skilled & trained hospitality professionals, in 
order to meet the snowballing demand for manpower. 

Saudi Arabia, as part of a Saudization drive has 
mandated that at least 30% of the staff employed has to 
be Saudi. Furthermore, all front desk/managerial roles 
have to be assigned to Saudi nationals only, however, 
technical roles are still fulfilled by expatriates. 

Key source markets for recruiting staff include 
Philippines, Egypt, South Asian Sub-continent (India, 
Pakistan, Nepal). In the UAE, Sri Lankans and Africans 
also have noticeable presence amongst the workforce 
within the sector. 
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Employment within the Hotels Sector GCC

2021A
Total

Employed

2022F 2023F 2024F 2025F 2026F 2026F
Total

Employed

760,000 14,000 22,000 22,000 16,000 17,000 851,000

Estimated gap of approximately 91,000 
additional skilled manpower required in 
the hotels segment by 2026F.

Source: Colliers Analysis 2022

Employment within the Hotels Sector KSA & UAE

2021A
Total

Employed

2022F 2023F 2024F 2025F 2026F 2026F
Total

Employed

705,000 13,000 19,000 20,000 14,000 16,000 787,000

Estimated gap of approximately 82,000 
additional skilled manpower required in 
the hotels segment by 2026F.



Demand / Supply Analysis for Tourism and Hospitality 
Education in the Kingdom of Saudi Arabia
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Given the forthcoming supply and the 
government’s vision of enhancing the hospitality 
and tourism sector, the Government, via the 
Ministry of Education (Higher Education) and 
Technical and Vocational Training Corporation 
(TVTC), has undertaken an initiative to establish 
dedicated hospitality academies and introduce 
hospitality and tourism related programmes in 
public universities. This has acted to the detriment 
of private sector players to the extent that a 
few private institutes have been forced to shut 
part of their network or shut down completely. 
Furthermore, in a bid to attract students to public 
sector providers, the government withdrew 
financial support to Saudi students enrolled at 
private institutes rendering these private sector 
institutes unaffordable for the majority, while 
students enrolled are also offered monthly 
stipends. Therefore, the provision is largely 
dominated by the public sector. 

However, enrolment in the field of study is still low. 
Based on the most recent information, nearly 5,500 
students were enrolled in tourism and hospitality 
related courses across higher education institutes 

(HEIs) in the Kingdom representing only 0.3% of the 
total enrolment in HEIs across the country.

In Saudi Arabia, there is lack of technically qualified 
staff with major shortages in culinary, kitchen, F&B, 
and sales. Very few job applicants have hospitality 
related qualifications and are mostly graduates and 
diploma holders in other fields. 

Saudis are becoming keen to seek roles in the field 
of hospitality as demand grows. However, a lack of 
skill and preference to directly get into managerial 
and front office roles is a challenge as candidates 
generally lack training for these roles.  

One of the main challenges being faced is that the 
profession, and more specifically for technical roles, 
are perceived to be of low social status amongst 
the local population. 

In addition, Saudi Arabia is not a preferred 
regional/international destination for higher 
education, which limits the potential to attract 
international students.



Demand / Supply Analysis for Tourism and Hospitality 
Education in the United Arab Emirates
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The education provision in the UAE is largely 
privatised. There are four specialist private 
tourism and hospitality institutes offering courses 
and training in the sector, collectively enrolling 
609 students across various undergraduate and 
post-graduate programs, constituting 1.7% of the 
total enrolment in private/non-federal HEIs. 

While the issue of perception and associated low 
social status is somewhat applicable in the UAE 
as well, the high cost of completing a hospitality 
degree in the UAE, and low eventual returns also 
deters students from pursuing hospitality as a 
career. 

Tourism and hospitality remains a niche field of 
study in the region. In addition, disruption caused 
by the COVID-19 pandemic to the industry has also 
raised concerns regarding the industry’s career 
/ employment potential which has cautioned 
students enrolled or who were contemplating 
pursuing tourism and hospitality as a sector. Some 
expect that students may exercise greater caution 
or reconsider tourism and hospitality as a career 

in the short-term, however, a large proportion of 
students, faculty and industry personnel remain 
optimistic as the sector shows signs of rebound as 
the pandemic gradually fades away. The successful 
completion of mega-events such as Expo 2020 
has further instilled traveller confidence and 
consequently restored hope for the industry.

Considering the forthcoming growth and 
consequent demand for skilled manpower in 
the sector, it is likely that tourism and hospitality 
related courses will gain further traction in the 
region, especially  amongst the local population in 
KSA, as the sector would provide high employment 
probability owing to the considerable and growing 
demand to meet requirements of employers/
service providers. The challenge of perception 
would need to be eliminated to make the field 
more attractive. While private providers in 
KSA may find it difficult to compete with free 
of cost public sector institutes, they would 
need to differentiate the offering and establish 
industry partnerships to facilitate employment of 
graduates.
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Select Hospitality Institutes and Academies in KSA and the UAE 

United Arab Emirates

Emirates Academy for Hospitality
Management

Dubai College of Tourism

MENA College of Management

MODUL University Dubai

Moscow University for Industry and
Finance (Synergy)

Amity University

Middlesex University

Saudi Arabia

King Saud University

Technical and Vocational Training
Corporation

Jazan University

University of Hail

King Faisal University

Umm Al Qura University

King Abdulaziz University

Taiba University

Prince Sultan University

Niagara College KSA (female)

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Dubai

Riyadh

Al Baha

Jazan

Hail

Al Ahsa

Makkah

Jeddah

Al Ula

Jeddah

Makkah, Al Ahsa

Bachelor of Business Administration in Hospitality
Management; MBA in Hospitality Management

Diploma in Hospitality Management

Bachelor of Hospitality Management

Bachelor of Business Administration in Tourism
and Hospitality Management

Bachelor of Hotel and Restaurant Management

Bachelor of Hotel Management

BSc Honours International Tourism Management

Bachelor of Business Administration in Hospitality
and Tourism

Hospitality and Tourism Management

Hospitality and Tourism Management

Bachelor of Business Administration in Hospitality
and Tourism

Bachelor of Business Administration in Hospitality
and Tourism

Bachelor of Business Administration in
Hospitality, Hotel Management and Tourism

Bachelor of Business Administration in Hospitality
and Tourism

Bachelor of Business Administration in Hospitality
and Tourism

Bachelor of Business Administration in Hospitality
and Tourism

Diploma in Events and Operations & Planning

Private

Private

Private

Private

Private

Private

Private

Public

Public

Public

Public

Public

Public

Public

Public

Public

Public



For more information

About Colliers

Colliers is a global leader in commercial real estate services, with over 17,000 professionals operating 
in 62 countries. Colliers delivers a full range of services to real estate users, owners and investors 
worldwide, including global corporate solutions, brokerage, property and asset management, hotel 
investment sales and consulting, valuation, consulting and appraisal services and insightful research. 
The latest annual survey by the Lipsey Company ranked Colliers as the second-most recognised 
commercial real estate firm in the world. In MENA, Colliers has provided leading advisory services 
through its regional offices since 1996.

Disclaimer

The information contained in this report has been obtained from sources deemed reliable. Any 
information on projects, financial or otherwise, are intended only to illustrate particular points of 
argument and do not constitute forecast of actual performance. While every reasonable effort has 
been made to ensure the accuracy of the information, we provide no warranty or guarantee as to the 
accuracy or completeness of the information in this report and Colliers assumes no liability whatsoever 
in relation to the forecast, figures or conclusions contained herein. Any statements or opinions must 
not be treated as investment or valuation advice and must not be relied on for investment or any other 
purposes. Readers are encouraged to consult their professional advisors prior to acting on any of the 
material contained in this report.
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