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This presentation has been prepared by the management of Tawuniya (ComEany). It does not constitute or form part of, and should not be construed as, an offer, solicitation or
invitation to subscribe for, underwrite or otherwise acquire, any securities of the Company or any member of its group nor should it or any part of it form the basis of, or be relied on
in connection with, any contract to purchase or subscribe for any securities of the Company or any member of its group, nor shall it or any part of it form the basis of or be relied on
in connection with any contract or commitment whatsoever.

The information included in this presentation has been provided to you solely for your information and background and is subject to updatin% completion, revision and amendment
and such information may change materially. Unless required by applicable law or regulation, no person is under any obligation to update or keep current the information contained
in this presentation and any opinions expressed in relation thereto are subject to change without notice. No representation or warranty, express or implied, is made as to the
fairness, accuracy, reasonab%leness or completeness of the information contained herein. Neither Tawuniya nor any other person accepts any liability for any loss howsoever arising,
directly or indirectly from this presentation or its contents.

This presentation may include forward-looking statements that reflect the Company's intentions, beliefs or current expectations concerning, among other things, the Company’s
results of operations, financial condition, liquidity, performance, growth, strategies and the industry. These forward looking statements are subject to risks, uncertainties and
assumptions and other factors that could cause the Company's actual results of operations, financial condition, liquidity, performance, prospects, growth or opportunities, as well as
those of the markets it serves or intends to serve, to differ materially from those expressed in, or suggested by, these forward-looking statements. The Company cautions you that
forward-looking statements are not guarantees of future performance and that its actual results of operations, financial condition and liquidity and the development of the industry
in which the Company operates may differ materially from those made in or suggested by the forward-looking statements contained in this presentation. In addition, even if the
Company's results of operations, financial condition, liquidity and growth and the development of the industry in which the Company operates are consistent with the forward-
looking statements contained in this presentation, those results or developments may not be indicative of results or developments in future periods. The Company and each of its
directors, officers and employees expressly disclaim any obligation or undertaking to review, update or release any update of or revisions to any forward-looking statements in this
presentation or any change in the Company's expectations or any change in events, conditions or circumstances on which these forward-looking statements are based, except as
required by applicable law or regulation.

The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this document comes should inform themselves about, and
observe any such restrictions.

This document and any materials distributed in connection with this document are not directed to, or intended for distribution to or use by, any person or entity that is a citizen or
resident or located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which would
require any registration or licensing within such jurisdiction.
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I Market Update ) Tawuniya dLigle il

* CHI is planning to implement the new benefit package starting from July 2022. The market is currently going through price correction, due to the
Health Sector unexpected increase in medical insurance cost in 2021. The introduction of the new benefit package will add an additional financial burden on our clients.

* CHI update: Covid-19 coverage is now restricted to inpatient and emergency cases only. We are expecting estimated cost of this coverage between 1-3%

+ Official spokesperson for the Saudi insurance sector, said that the number of insured vehicles does not exceed 50% of total vehicles in the local market,
Motor Sector though motor insurance is mandatory.

* One of the objectives of vision 2030 is to increase the penetration to 75% by 2025, so we are expecting some movement soon.

* The Ministry of Hajj and Umrah raises the number of pilgrims to 1 Million for 2022 Hajj season. The majority of pilgrims will be from outside of Saudi Arabia
since they were not able to perform Hajj over the past two years due to the pandemic.

P&C Sector * Domestic workers insurance is finalizing the required paperwork, including linking insurance services providers on “Musaned” platform. Public liability
compulsory insurance: cover and categories almost agreed, and working with SAMA on the product sales process and integration with other government
parties currently.

* New product / opportunity "HOMESHARE" : working currently on the product approval submission
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KSA Insurance Industry

10,045 9,919

6,610 6,479
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Total

9,859 10,561 10,669

6.350 6,831 6,938

Q4 2021 Q12022 11-May-22
Insured Lives
Expats
>,233 3 +6.38%
1,393 1,370
> _1.65%
Q2 2021 11-May-22
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Gross Written Premium

Highlights:
o Overall GWP up 20% from 1Q22

o Medical GWP showing steady growth up
11.5% (renewal business)

o Motor up 66.8% including Manafeth
(Manafeth 1Q21 was 1.4M)

o P&Cup 8.8% from 1Q21

o Hajj & Umrah up by 127 M due to Umrah
capacity getting back to normal.

1019 1020 1021 1Q22
B Medical & Takaful [l Motor & ManafetHili] Property & Casualt)- Hajj & Umrah Travel & Covid19
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Loss Ratio Highlights:
Ipts o Marginal increase total LR from 1Q21
I_ _l o Medical LR up 1pts
88% 36% 87% , ,
© o Motor LR up 27pts due to continued price war to

2022 especially on aggregators; life is going back
to normal; Riyadh having it's entertainment
season.

o P&CLR up 375 pts

79%

1Q19 1Q20 1021 1Q22

Medical & Takaful Motor Property & Casualty

+27pts
P — +37.5pts-‘

74% 35%
27%
96% 46% 47%

500, 91% 92% 36%
. —— N 1%
2%

1Q19 1Q20 1021 1Q22 1Q19 1Q20 1021 1Q22 1Q19 1Q20 1021 1Q22

|— +1pts -3 |_
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Overheads
(SR ‘000)
+10.81%
|_ —1 Overheads:
250,601 307,295 273,843 303,434 An increase in overheads is mainly driven by:

o Increase in G&A by 13.63% due to higher
recruitment, and strategy expenses.

o Increase in PAC by 10% in line with GWP

1Q19 1Q20 1Q21 1Q22 growth
o Marginal increase in other UW expenses by
0.74%
Insurance Companies Share
(SR 000) +654% Insurance Companies Share:
W o The increase is in line with Hajj & Umrah
getting back to normal and the introduction of
100,684 Travel Covid-19.
47,946
19,182

1Q19 1Q20 1021 1Q22
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Investment Income
(SR '000)

-14.82%
[

82,181 69,999

60,635

1Q19 1Q20 1Q21 1Q22

Net Income
(SR‘OOO)

|— -48.66%
85,059 80,811 j

46,028 41,492

1Q19 1Q20 1021 1Q22
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Investment Income:

o Investment income down by ~15% from 1Q22
as a result of inflationary pressure on Fl assets
& decline in local and international equity
market

Net Income:

o Net income down by ~49% due to increase in
incurred claims & the booking of additional
reserves to meet the expected claims resulting
from the COVID-19-related testing and
treatment.
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Waterfall - Net Income Movement

1Q21 Contribution Overheads Insurance Bad Debt Cooperative Investment Other Income/ 1Q22
Net Income Companies Provision Surplus Income RI Commission Net Income
Share (BDP)
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m Bad Debt Provision (2nd Axis) —&—Cross Receivables == Collection & Adjustments ——Due Amount

50,000 300
45,000
250
40,000
35,000 500
30,000
25,000 150
20,000 ‘ >
e 100
15,000
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0 0
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I Company Overview
2025 Strategy

Our Purpose (why we exist)

Together for a safer life and bigger dreams

Our Vision (How big is our dream)

Largest insurer in the MENA region through superior organic
growth and regional expansion

Our Mission (What we will be known for)

Exceed expectations through superior customer experience
and service excellence
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Our Promises

Operational Excellence
“Digital-first”

Customer-centric

N X\ 4

Passionate About
Our People

Extraordinary Results
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Standard & Poor's Global Rating Agency has

assigned Tawuniya Insurance Company an "A-
rating and outlook "stable”

This Rating reflects the company’s strong competitive position in the
Saudi Market and confirms its strong financial performance, stability,
and ability to meet its obligations to customers and stakeholders.

Rating Outlook

@ STANDARD & POOR'S ici A- Stabl
0 RATINGS SeRrvices.  oclicited (A7) anie

McGRAW HILL FINANCIAL

FitchRatings Solicited  (A-)  Stable
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Our International Reinsurance Partners

SCOnrR SCOR is rated “"AA-" by S&P

Munich Re is rated “"AA-" by S&P

Munich RE

=

@ SwissRe  Swiss Re is rated “AA-" by S&P

9eea)_ Covea is rated “AA-" by S&P

)ﬁlt

£LVERESN.

Everest Re is rated “A+” by S&P

R R+V is rated “A+” by S&P

LLOYDS LLOYD's is rated “A+" by S&P
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Program update

Tawuniya Drive shows positive indicators

Non-
members

Members

Renewal ratio 91% 60% Tawuniya Drive members are more

likely to renew their policies.

Drive users LR is currently lower than

Loss ratio non-Drive users by 4 pts (absolute).

Document classification: Public



I Company Overview

with its new look and its

great variable features which aim to easily access:

IR Home Analyst Coverage

Fact Sheet

Financial Information

Fact Sheet

Company Announcement

Financial Calendar

Share Information

Dividends
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To visit the new webpage, please scan the code

or click the link below:
Investor Relations | Tawuniya
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https://www.tawuniya.com.sa/en/investor-relations

Company Overview \) Tawuniya diigleil
Shareholder Structure as of Mar. 31st, 2022

Geography

Type

International
13.16%

GOSI
25.86%

Publicly Floated

7414% Domestic

86.84%

Tawuniya is a publicly listed company with a paid-up
capital of SR 1,250 m
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