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Second quarter 2023

This presentation is not an offer or solicitation of an offer to buy or sell securities. It is solely for use as an investor presentation and is provided as information only. 
This presentation does not contain all of the information that is material to an investor. By reading the presentation slides you agree to be bound as follows: 

This presentation has been prepared by Abu Dhabi Commercial Bank PJSC (“ADCB”), is furnished on a confidential basis and only for discussion purposes, may be amended and supplemented and may not be relied upon
for the purposes of entering into any transaction. The information contained herein has been obtained from sources believed to be reliable but ADCB does not represent or warrant that it is accurate and complete. The views
reflected herein are those of ADCB and are subject to change without notice. All projections, valuations and statistical analyses are provided to assist the recipient in the evaluation of the matters described herein. They may
be based on subjective assessments and assumptions and may use one among alternative methodologies that produce different results and to the extent that they are based on historical information, they should not be
relied upon as an accurate prediction of future performance.

No action has been taken or will be taken that would permit a public offering of any securities in any jurisdiction in which action for that purpose is required. No offers, sales, resales or delivery of any securities or distribution
of any offering material relating to any such securities may be made in or from any jurisdiction except in circumstances which will result in compliance with any applicable laws and regulations.

This presentation does not constitute an offer or an agreement, or a solicitation of an offer or an agreement, to enter into any transaction (including for the provision of any services). No assurance is given that any such
transaction can or will be arranged or agreed. Before entering into any transaction, you should consider the suitability of the transaction to your particular circumstances and independently review (with your professional
advisers as necessary) the specific financial risks as well as the legal, regulatory, credit, tax and accounting consequences.

This presentation may include forward-looking statements that reflect ADCB's intentions, beliefs or current expectations. Forward-looking statements involve all matters that are not historical by using the words "may", "will",
"would", "should", "expect", "intend", "estimate", "anticipate", "believe" and similar expressions or their negatives. Such statements are made on the basis of assumptions and expectations that ADCB currently believes are
reasonable, but could prove to be wrong. The inclusion of such forward-looking statements shall not be regarded as a representation by ADCB or any other person that ADCB’s objectives will be achieved. ADCB undertakes
no obligation to update or publicly announce revisions to any forward-looking statements, except where it would be required to do so under applicable law.

This presentation is for the recipient’s use only. This presentation is not for distribution to retail clients. In particular, neither this presentation nor any copy hereof may be sent or taken or distributed in the United States,
Australia, Canada or Japan or to any U.S. person (as such term is defined in Regulation S under the U.S. Securities Act 1933, as amended (the “Securities Act”)), except pursuant to an exemption from the registration
requirements of the Securities Act. If this presentation has been received in error it must be returned immediately to ADCB. Accordingly, this presentation is being provided only to persons that are (i) "qualified institutional
buyers" within the meaning of Rule 144A under the Securities Act or (ii) not "U.S. persons" within the meaning of Regulation S under the Securities Act. By accepting the delivery of this presentation, the recipient warrants
and acknowledges that it falls within the category of persons under clause (i) or (ii). No representation can be made as to the availability of the exemption provided by Rule 144 for re-sales of any securities offered by or
guaranteed by ADCB. No securities offered by or guaranteed by ADCB have been recommended by, or approved by, the United States Securities and Exchange Commission (the “SEC") or any other United States federal or
state securities commission or regulatory authority, nor has any such commission or regulatory authority passed upon the accuracy or adequacy of this presentation.

This document does not disclose all the risks and other significant issues related to an investment in any securities/transaction. Prior to transacting, potential investors should ensure that they fully understand the terms of
any securities/transaction and any applicable risks. This document is not a prospectus for any securities. Investors should only subscribe for any securities on the basis of information in the relevant prospectus and term
sheet, and not on the basis of any information provided herein.

This presentation is being communicated only to (i) persons who are outside the United Kingdom, (ii) persons who have professional experience in matters relating to investments falling within Article 19(5) of The Financial
Services and Markets Act 2000 (Financial Promotion) Order 2005, or (iii) those persons to whom it may otherwise lawfully be distributed (all such persons together being referred to as “relevant persons”). This presentation is
communicated only to relevant persons and must not be acted on or relied on by persons who are not relevant persons. Any investment or investment activity to which this presentation relates is available only to relevant
persons and will be engaged in only with relevant persons.

By accepting this document you will be taken to have represented, warranted and undertaken that (i) you are a relevant person (as defined above); (ii) you have read and agree to comply with the contents of this notice; and
(iii) you will treat and safeguard as strictly private and confidential all such information and take all reasonable steps to preserve such confidentiality.

Disclaimer
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Diversified growth by business streams
H1’23 operating income (AED mn) 

Record earnings driven by broad-based revenue growth, 
with improved efficiency metrics and capital position

FINANCIAL HIGHLIGHTS

• Record half-year net profit of AED 3.811 bn, up 25% YoY, 
and Q2’23 net profit of AED 1.932 bn, up 23% YoY

• Solid loan growth, coupled with rising benchmark rates, have 
driven a 14% YoY increase in Q2’23 net interest income

• Strong rise in fee and trading income contributed to a 22% YoY 
increase in Q2’23 non-interest income 

• Improvement of 450 bps in cost to income ratio to 32.0% 
in H1’23, within medium term guidance

• Healthy asset quality metrics; NPL ratio of 5.10% at its lowest 
level since December 2020, while provision coverage ratio 
(including collateral held) increased to 150% 

• Net loans up 5% YTD primarily driven by GREs and lending to 
retail customers, while real estate exposure continued to decline. 
AED 38 bn of new credit extended during H1’23  

Highlights Key highlights

• Sustained momentum across businesses. Cards business, 
mortgages, personal and auto loans delivered a combined growth(1)

of 15% YoY, while CIBG continued to attract major GRE and corporate 
clients regionally, reporting 15% YoY growth in gross loans

• Significant improvement in capital position, with CET1 ratio at 13.39%

• ADCB welcomed a record of over 260,000 new retail 
customers(1) through its UAE operations, and over 3,500 
new corporate clients in H1’23

• Digital engagement has continued to accelerate in Q2’23, with 
digital banking subscribers up 31% YoY and active users up 38%

• Effective execution of ESG strategy, with progress on a new 
climate agenda. 2022 ESG Report published in May

(1) ADCB Group’s UAE operations, including Al Hilal Bank

Q2'23 net profit

+23% YoY

H1’23 loan growth (AED)

+29 bn YoY

H1’23 deposit growth (AED)

+24 bn YoY

Property 
Management
145
(-1% YoY)

H1’23 net profit  

+25% YoY

Investments 
and Treasury
2,032 
(+33% YoY)

Retail Banking
2,394
(+19% YoY)

Private Banking
653
(+7% YoY)

Corporate and 
Investment Banking
2,749
(+29% YoY)
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Second quarter 2023

Solid growth in Q2’23 net profit driven by diversified revenue 
streams and disciplined cost management

Note: Figures may not add up due to rounding differences
(1) Including Islamic financing
(2) After share in profit/loss of associates, overseas income tax charge, and profit/loss from discontinued operations
(3) For ROATE/ROAE/ROAA calculations, net profit attributable to equity shareholders is considered, i.e., net profit after deducting interest expense on Tier 1 capital notes
(4) Restated based on revised share capital post stock dividend

FINANCIAL HIGHLIGHTS

Q2’23 net profit (AED)

1.932 bn
ROATE(3)

15.6%

(AED bn)

1.575 1.591
1.784 1.878 1.932

Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

ROAE(3)

13.7%

Q2’22: 14.2%

Q2’22: 12.2%

ROAA(3)

1.52%

Q2’22: 1.37%

Earnings per share (AED)

0.26

Q2’22: AED 0.22(4)

Income statement (AED mn) Q2’23 Q1’23 Q2’22 ΔQoQ ΔYoY

Total net interest income(1) 2,930 2,851 2,571 3% 14%

Non-interest income 1,129 1,061 924 6% 22%

Operating income 4,059 3,912 3,495 4% 16%

Operating expenses (1,319) (1,231) (1,227) 7% 8%

Operating profit 2,740 2,681 2,268 2% 21%

Impairment charge (748) (748) (655) (0%) 14%

Net profit(2) 1,932 1,878 1,575 3% 23%
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Second quarter 2023

H1’23 net profit (AED)

3.811 bn
ROATE(3)

14.8%

ROAE(3)

13.0%

H1’22: 13.2%

H1’22: 11.4%

ROAA(3)

1.44%

H1’22: 1.31%

Earnings per share (AED)

0.50

H1’22: AED 0.41(4)

Strong half-year performance delivered amid positive 
UAE economic environment and consumer sentiment 

Note: Figures may not add up due to rounding differences
(1) Including Islamic financing
(2) After share in profit/loss of associates, overseas income tax charge, and profit/loss from discontinued operations
(3) For ROATE/ROAE/ROAA calculations, net profit attributable to equity shareholders is considered, i.e., net profit after deducting interest expense on Tier 1 capital notes
(4) Restated based on revised share capital post stock dividend

FINANCIAL HIGHLIGHTS

3.059
3.811

H1'22 H1'23

Income statement (AED mn) H1’23 H1’22 ΔYoY

Total net interest income(1) 5,782 4,718 23%

Non-interest income 2,190 1,713 28%

Operating income 7,971 6,431 24%

Operating expenses (2,550) (2,345) 9%

Operating profit 5,421 4,086 33%

Impairment charge (1,496) (950) 57%

Net profit(2) 3,811 3,059 25%

7

(AED bn)



Second quarter 2023

Growth in net interest income supported by higher volumes and 
rising benchmark rates, with H1’23 NIM improving by 31 bps

FINANCIAL HIGHLIGHTS

Key highlights

• Q2’23 NIM was 16 bps higher YoY at 2.73%, while 
risk-adjusted NIM increased 20 bps YoY to 2.06%, 
with both metrics broadly stable on a sequential basis 

• H1’23 NIM was 31 bps higher YoY at 2.74%, and 
risk-adjusted NIM rose 13 bps to 2.05% 

• Higher benchmark rates resulted in a rise in CoF to 3.73% 
in Q2’23 compared to 3.37% in Q1’23 and 1.04% in Q2’22 

• CoF in H1’23 rose by 267 bps YoY to 3.55%, below the 
increases of 393 bps in 3M EIBOR and 416 bps in 3M LIBOR, 
reflecting effective management of the Bank’s funding 

Net interest income (AED mn)

2.57
2.46

2.72 2.74 2.73

1.86
1.79

1.61

2.03 2.06

Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

H1’22

2.43

1.92

Net interest margin Risk adjusted NIM(2)

3.52

4.17

5.40
5.80

6.26

Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

NIM and risk adjusted NIM (%) Cost of funds (%)

H1’22

3.23

Asset yield (%)

(948)
(3,245) (3,784)

3,519

6,097 6,715
2,571

2,851
2,930

(1,553)

(7,030)

6,270 

12,811 
4,718 

5,782 

Q2'22 Q1'23 Q2'23 H1'22 H1'23

Interest expenseInterest income
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1.45

2.73 4.20
4.72

5.16

1.48

2.96

4.48
4.90

5.38

1.04

1.87

2.93
3.37

3.73

Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

0.88

1.01
0.98

Cost of funds Average 3M LiborAverage 3M Eibor

H1’22H1’23

H1’23

H1’23

6.07

2.74

2.05 3.55

4.94

5.14

(1)

(1)

(1) Q1’23, Q2’23 and H1’23 NIM, risk adjusted NIM and yield exclude ‘Financial assets at fair value through profit or loss’ and ‘Loans and advances to customers at fair value through profit or loss’ from interest earning assets
(2) Risk adjusted NIM: Net interest income less impairment charge on loans and advances to customers, banks, and investments securities divided by average interest earning assets

+14% +23%
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26.4% 27.1%
27.8%

26.6%
27.5%

Q2'22 Q1'23 Q2'23 H1'22 H1'23

Growth in non-interest income supported by strong YoY increases 
in net fees and trading income 

FINANCIAL HIGHLIGHTS

Net fees and commission income(2) (AED mn)

Note: Figures may not add up due to rounding differences
(1) Includes net gains/(losses) from investment properties
(2) All figures are net of related expenses (3) Others include asset management and investment services, brokerage fees, accounts related fees and other fees

Key highlights

• Q2’23 non-interest income increased 22% YoY, largely driven 
by a 43% rise in net fees and commission income and a 48% 
jump in net trading income 

• Growth in net fees and commission income was supported by 
strong increases in card-related fees and loan processing fees. 
Q2’23 was the most successful quarter for the cards business, 
with 50k+ cards issued. CIBG reported record fee income in 
Q2’23 driven by an enhanced product and service offering

Non-interest income/total income

Non-interest income (AED mn) Q2’23 Q1’23 Q2’22 ΔQoQ ΔYoY H1’23 H1’22 ΔYoY

Net fees and commission income 724 533 505 36% 43% 1,256 992 27%

Net trading income 383 455 259 (16%) 48% 838 376 123%

Other operating income(1) 22 73 160 (70%) (86%) 95 346 (73%)

Total non-interest income 1,129 1,061 924 6% 22% 2,190 1,713 28%

9

Trade finance commissions: 262

Loan related fees: 319

Others(3): 142

Insurance commissions: 6

Card related fees: 263

H1’22

AED
992 mn

Trade finance commissions: 286

Loan related fees: 356

Others(3): 231

Insurance commissions: 8

Card related fees: 376

H1’23

AED
1,256 mn

+51% YoY 
Q2’23 card-related 
fees (gross) 

+17% YoY 
Q2’23 loan processing 
fees (gross)

• Q2’23 net trading income was higher YoY primarily due to  
gains on derivatives, foreign exchange and financial assets at 
fair value through profit or loss (FVTPL)

• Other operating income in Q2’23 was 86% lower YoY mainly due 
to one-off gains on the retirement of hedges recorded in Q2’22

+27%
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701 683 750

399 427
451

103 97
9524 23

231,227 1,231
1,319

1,330 1,434

763

878

205

192
47

47
2,345

2,550

Q2'22 Q1'23 Q2'23 H1'22 H1'23

Improved cost to income ratio driven by higher operating income 
and effective cost management amid an inflationary environment

FINANCIAL HIGHLIGHTS

Note: Figures may not add up due to rounding differences

Key highlights

• Cost to income ratio was 32.0% in H1’23, 450 bps lower 
YoY, and in line with medium-term guidance. This was 
primarily driven by a 24% increase in operating income, while 
the Bank maintained cost discipline amid an inflationary 
environment

• Cost to income ratio was 32.5% in Q2’23, an improvement 
of 260 bps YoY and 100 bps higher sequentially

• Operating expenses in Q2’23 were 8% higher YoY and up 7% 
QoQ at AED 1.319 billion on the back of continued investment 
in people and technology to support future growth

Cost to income ratioOperating expenses (AED mn)

35.1%

31.5%
32.5%

36.5%

32.0%

Q2'22 Q1'23 Q2'23 H1'22 H1'23

General administrative expensesStaff costs

Amortisation of intangible assets

Depreciation

10
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CET1 ratio

13.39%
CAR

16.11%

LTD ratio

86.1%

Dec'22: 83.7%

LCR

130.4%

Dec'22: 138.9%

Liquidity ratio(1)

32.6%

Dec'22: 33.0%

12.37%
12.96% 12.93%

13.39%

Jun'22 Dec'22 Mar'23 Jun'23

Resilient balance sheet marked by healthy growth in loans and 
deposits, and proactive liability management

Note: Figures may not add up due to rounding differences
(1) Liquidity ratio: Liquid assets/total assets. Liquid assets include cash and balances with Central Banks, deposits and balances due from banks (excluding loans to banks), 

reverse repo placements, trading securities, and liquid investments (excluding unquoted investments)

FINANCIAL HIGHLIGHTS

15.22%

15.77%
15.67%

16.11%

Jun'22 Dec'22 Mar'23 Jun'23

Balance sheet (AED mn) Jun'23 Mar'23 Dec'22 Jun’22 ΔQoQ ΔYTD YoY

Total assets 521,301 501,423 497,842 476,093 4% 5% 9%

Net loans and advances to customers 271,960 263,533 258,493 242,913 3% 5% 12%

Net loans and advances to banks 26,430 26,038 26,436 24,520 2% (0%) 8%

Investment securities 122,038 117,957 112,011 108,914 3% 9% 12%

Deposits from customers

CASA

Time deposits 

315,908

150,373

165,535

310,587

157,681

152,906

308,931

153,018

155,913

292,262

158,851

133,412

2%

(5%)

8%

2%

(2%)

6%

8%

(5%)

24%

Borrowings (including ECP) 88,685 79,824 75,870 80,393 11% 17% 10%

Total shareholders’ equity 63,705 61,760 61,418 57,857 3% 4% 10%
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52% 52%

22% 23%

7%
7%8%
7%

11%
10%

498
521

Dec'22 Jun'23

Strong credit pipeline with AED 38 bn of new credit extended in H1, 
with GREs and retail customers driving demand

FINANCIAL HIGHLIGHTS

Key highlightsNet loans(2) (AED mn)Asset mix (AED bn)

Net loans and advances

Investment securities 

Deposits and balances due from banks 

Cash and balances with CB 

Other assets(1) Corporate & Investment Banking Group

Private Banking Group

Retail Banking Group

48,303 49,974 52,551

52,654 53,959 52,292

157,535 159,600 167,116

258,493 263,533 271,960

Dec'22 Mar'23 Jun'23

Net loans

+5% YTD

Note: Figures may not add up due to rounding differences
(1) Other assets include financial assets at fair value through profit or loss (Jun’23: AED 8.5 bn;

Dec’22: AED 4.6 bn), derivative financial instruments, investment in associates, investment properties,
property and equipment (net), intangible assets and assets held for sale

(2) Includes loans and advances at FVTPL (NMC loan)
(3) ADCB Group’s UAE operations, including Al Hilal Bank
(4) Others include: Agriculture, Energy, Transport, Manufacturing, Services and others
(5) Retail loans include personal loans, auto loans and others

Gross loans(2): AED 285,014 mn

12

Personal 21%

Government & PSE 23%
Dec’22: 23%
Dec’21: 26%

Trading 6%

Financial institutions 8%

Hospitality 3%

Others(4) 19%

Real estate investment 20%
Dec’22: 22% 
Dec’21: 24%

By economic 
sector

Overdrafts (retail & corporate) 6%

Credit cards 2%

Mortgages 5%

Other facilities 7%

Retail loans(5) 12%

Corporate loans 68%

By product

• Robust credit pipeline, with demand from GREs, retail customers,
trading, energy, financial institutions and manufacturing, while real
estate exposure declined to 20% from 22% in Mar’23 and Dec’22

• Cards, personal and auto loans and mortgages provided
combined asset growth(3) of 15% YoY in H1’23, while CIBG
continued to attract major GRE and corporate clients regionally,
reporting 15% YoY growth in gross loans

• Extended AED 38 bn in new credit in H1’23, with repayments
of AED 27 bn

• Loans outside the UAE comprised 18% of the portfolio, mainly
driven by growth in lending to GREs in regional markets

• Floating interest rate loans represented 74% of total loans

Outside UAE 18%

Dubai 23%

Other Emirates 8%

Abu Dhabi 51%

By geography
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Investment securities increased 9% YTD to AED 122 bn, 
with 99% invested in bonds

FINANCIAL HIGHLIGHTS

• Investment securities totalled AED 122 bn, 
+9% YTD and +12% YoY 

• 63% were accounted for at amortised cost 
and 37% at fair value through other 
comprehensive income (FVTOCI) and mark 
to market on a daily basis

Key highlightsInvestment securities: AED 122,038 mn(2)Investment securities (AED mn)

Asia 21%

Other GCC countries 23%

USA 9%

Europe 7%

Rest of the world 7%

Domestic 33%

• Rated A-or better: 86%

• Rated BBB+ to BBB-: 12%

• Rated below investment grade: 
(BB+ and below including unrated): 2%

Non-Government bond portfolio

• Standard & Poor’s, or equivalent of 
Fitch or Moody’s. Issuer/guarantor’s 
based ratings are used, where bonds 
are unrated

Credit ratings

Banks and FI 11%

Public sector 18%

Others 5%

Government 66%

Total bond portfolio
Government and Non-Government bond portfolio: AED 121,144 mn 

Level 2
Valuation techniques 
using observable inputs 2%

Level 1
Quoted market prices 98%

UAE Sovereign(4) 1%

BBB+ to BBB- 12% 

AAA to AA- 47%

A+ to A- 35%

BB+ to unrated 5%

Maturity profile (AED mn)(3)

12,625

19,092
13,597 13,860

61,945

2023 2024 2025 2026 2027 & 
beyond

112,011
122,038

Dec'22 Jun'23

(1)

Fair value
hierarchy

Credit 
ratings

Note: Figures may not add up due to rounding differences
(1) Includes AED 77 bn investments carried at amortised cost (31 Dec 2022: AED 56 bn)
(2) Includes equity instruments and mutual funds

(3) Excluding investments in equity and funds
(4) UAE Sovereign internal rating in Grade 3- and maps to external rating between AA to A-

By region By issuer

Invested in the UAE 
and GCC (Dec’22: 60%)

56%
Invested in bonds
99%

13

+9%



Second quarter 2023

Customer deposits up 8% YoY reflecting ADCB’s strong franchise, 
with time deposits rising amid higher interest rates

FINANCIAL HIGHLIGHTS

CASA split by business (AED mn)Customer deposits (AED bn)Liability mix

Customer deposits 69%

Note: Figures may not add up due to rounding differences
(1) Includes Property Management
(2) Excludes Commercial

• Total customer deposits of AED 316 bn, up 8% YoY and 
2% YTD mainly driven by Retail Banking (AED 6.5 bn) 
and Private Banking deposits (AED 6.3 bn)

• Amid rising rates, CASA deposits decreased 2% in H1 to 
AED 150 bn, while time deposits were up 6% at AED 166 bn 

• CASA deposits accounted for 48% of total customer deposits

• CASA deposits were well balanced across the business, with 
CIBG accounting for 52%, and Retail and Private Banking 
representing 48%

• Net lender of AED 11 bn in the interbank markets(3)

Key highlightsMaturity profile (AED mn)Wholesale funding

Euro commercial paper 2%

Other liabilities 5%

Derivative financial instruments 3%

Borrowings 18%

Due to banks 3%

As at 30 Jun 2023 AED mn

Global medium term notes (GMTN) 31,233

Repo 36,988

Euro commercial paper 7,222

Bilateral loans 9,861

Islamic Sukuk notes 1,839

Certificate of Deposits 1,543

Total 88,685

19,963 
15,886 

739 1,939 5 

7,227

733
1,900

7,222

1,946
4,764

1,169 1,818

23,375

29,131 27,877

2,641 3,757

25,280

2023 2024 2025 2026 2027 and 
beyond

ECPBilateral loansRepo and CD
GMTN and Islamic sukuk notes

AED 458 bn

14

As at 30 Jun 2023
Total 

deposits CASA CASA %
Contribution to 

Group’s CASA %

Commercial 21,223 17,301 82% 12%

CIBG(2) 106,325 59,481 56% 40%

PBG 49,266 13,467 27% 9%

RBG 76,120 59,189 78% 39%

Subtotal 252,934 149,438 59% 99%

Treasury 62,113 74 0% 0%

Property Management 861 861 100% 1%

ADCB Group 315,908 150,373 48% 100%

70.5 74.8 77.0
43.0 46.0 49.3

141.3 132.6 127.5

54.1 57.2 62.1

308.9 310.6 315.9

Dec'22 Mar'23 Jun'23

153.0 157.7 150.4155.9 152.9
165.5

Dec'22 Mar'23 Jun'23

CASA deposits

Time deposits

CIBG

Private Banking

Retail Banking(1)

Treasury

(3) Excludes loans to banks of AED 26.4bn from deposits and balances due from banks, net, but includes AED 1.5 bn of certificate of deposits 
with central banks and AED 11 bn overnight placement with Central Bank
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2.391 2.644
1.878

2.574

3.82749% 50% 49% 49%

60%

2018 2019 2020 2021 2022

Significant improvement in capital position, with CET1 at 13.39%
FINANCIAL HIGHLIGHTS

Capital adequacy ratio walkthrough (%)

Note: Figures may not add up due to rounding differences
(1) UAE CB minimum CET1, Tier 1 and CAR requirements; 10%, 11.50% and 13.50% (13.54% including Credit Countercyclical Buffer regulatory requirement for Q2’23, subject to change every quarter)
(2) Includes credit valuation adjustment risk

Dividend history and shareholders’ returns (AED bn)Risk weighted assets walkthrough (AED bn)

CET1 ratio

AT1 ratio

Tier 2 ratio

CAR(1)

322.7 332.4

14.0
17.8

21.5
22.3

9.7 3.8 0.8
358.2

372.5

31-Dec-22 ∆ Credit risk ∆ Market risk ∆ Operational risk 30-Jun-23

CRWA

MRWA

ORWA

RWA

67% stock 
dividend

33% cash 
dividend

(2)

Payout ratio

Dividend amount

15

12.96 13.39

1.68 1.61
1.13 1.11

1.09

(0.08) (0.05) (0.44) (0.17) (0.04)

15.77
16.11

31-Dec-22 H1’23 profit ∆ Impact of changes 
in FVOCI, F/X translation 

reserve and others

∆ Tier-1 coupon
payments and

other movements

∆ Credit
risk

∆ Market
risk

∆ Operational
risk

30-Jun-23
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655 636

1,193

748 748

950

1,496

0.30%
0.78% 0.73%

1.21%
0.75% 0.71% 0.54% 0.73%

Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23 H1'22 H1'23

93.0% 92.4% 98.5%

Dec'22 Mar'23 Jun'23

6,593 6,987 7,331

4,856 5,141 5,429

3,052 2,990 2,908
14,501 15,118 15,668

Dec'22 Mar'23 Jun'23

2,426

1,940 1,795

Dec'22 Mar'23 Jun'23

6.07% 6.06% 5.68%

NPL ratio incl. POCI, net

Non-performing loans (AED mn)
and NPL ratio

12,482 13,263 12,794

3,104 3,105 3,105

15,586 16,368 15,899

Dec'22 Mar'23 Jun'23

5.25%

(1)

5.42% 5.10%

NPL ratio

(1)

FY’22 impairment charge: AED 2,779 mn
FY’22 cost of risk: 0.76%

Note: POCI: Purchased or originated credit-impaired financial assets
CoR: Net impairment charge on loans & advances and investments divided by net average loans & advances and investments 

(1) Includes NMC Holdco loan of AED 3.1 bn which has been classified as loans and advances at FVTPL
For further information please refer to Note 11 of the Financial Statements

(2) Provisions on loans and advances, including fair value adjustments
(3) Fair value adjustments on loans include the historical ECL carried in books of AHB and ex-UNB (excluding POCI)
(4) Excludes AED 400 mn impairment allowances on POCI 

FINANCIAL HIGHLIGHTS

NPL ratio lowest since Dec’20 despite rising interest rates, with cost of risk 
in line with medium term guidance

Cost of riskNet impairment charge (AED mn)

Cost of risk POCI assets (AED mn) 
and NPL ratio incl. POCI 

Provision coverage ratio(2) ECL by stage (AED mn)

Provision coverage ratio incl. collateral

Stage 1 and 2 Stage 3(4)

Fair value adjustments(3)

16

144% 143% 150%

(1)

• Q2’23 impairment charges were steady on 
a sequential basis and 14% higher YoY at 
AED 748 million due to provisioning on a few 
corporate accounts

• H1’23 cost of risk increased to 73 bps, from 
54 bps a year earlier when significant releases 
were recorded
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FINANCIAL HIGHLIGHTS

Al Hilal super app continues to enhance data security and personalisation, 
attracting 30,000 new banking customers in Q2’23

• Since launch in Feb’22, Al Hilal Bank’s new 
cloud-based super app featuring a virtual 
marketplace has acquired approx. 510,000 
registered users. Momentum continues to grow, 
with more than 85,000 joining the platform in 
Q2’23. Over 30,000 new banking customers 
were onboarded by the app in Q2’23, bringing 
the total to c.190,000 since launch of the app 

• An average of c.8,000 daily transactions were 
conducted during the quarter, with average 
engagement time at c.25 minutes per visit

• New anchor partners were introduced to the 
marketplace in Q2’23 and the product suite was 
widened to include Islamic insurance products, 
while the range of instant bill payments was 
expanded 

• Emirates Face Recognition authentication 
was introduced to provide best-in-class 
biometric security for onboarding and digital 
transactions

Customers registered 
on digital platforms 

81%

Digital subscribers(1)

(IB/MIB)

266,191

Q2’22: 119,797

Digitally active
customers

144,548

Q2’22: 58,367

17

Q2’22: 67%

• The Bank has invested in a hyper-
personalisation solution based on artificial 
intelligence (AI), which provides customers with 
products and services based on past behaviour 
and engagement 

• Through the app, Al Hilal Bank is extending its 
reach beyond its core Abu Dhabi market, with 
residents of Dubai and the Northern Emirates 
accounting for 28% and 23% of customers 
respectively
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FINANCIAL HIGHLIGHTS

Strong financial performance by ADCB Egypt with digital transformation 
gaining traction

18

Egypt

• ADCB Egypt delivered a strong financial
performance despite macro-economic challenges
and continued to drive digital transformation
across the Bank

• Net profit(1) in Q2’23 increased 93% YoY to
EGP 414 million, representing a return on equity
of 23.7%

• Net profit(1) in H1’23 increased 92% YoY to
EGP 777 million, representing a return on equity
of 22.7%

• Net loans increased 4% during H1’23 to
EGP 31 billion as at 30 June 2023

• Total deposits decreased 2% to EGP 74 billion
as at 30 June 2023

• Subscribers to digital banking platforms were 53%
higher than a year earlier, supported by digital
enhancements, including facilitation of sub-
account openings and personal data updates

• Strong growth of the affluent segment and
cards business, driven by further development
of premium products and services

• Alignment with Group ESG strategy through
the launch of the ADCB Egypt ESG Committee to
implement a sustainability roadmap. The Bank
also sponsored Egypt ClimAccelerator to support
clean technology start-ups

H1'23 net profit 
(EGP)(1)

777 mn
92% YoY

ROE

22.7%
H1’22: 16.3%

Q2’23 digitally 
active customers

+55% YoY

Q2’23 digital 
subscribers

+53% YoY
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2. Digital & ESG highlights
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Quarterly record of 147,000+ new retail customers(1) as digital drives 
growth, accounting for 86% of onboarding

Retail Banking Group (RBG) 

• ADCB’s UAE operations and Al Hilal Bank welcomed a quarterly 
record of 147k+ new retail banking customers in Q2, with 86% 
onboarded digitally. ADCB’s onboarding app, Hayyak, welcomed 
a record 98,000 new customers in Q2

• ADCB FacePass, a facial recognition security feature, was 
introduced to enhance data security and streamline services. 
62k+ customers used FacePass for digital onboarding since its 
May launch, with 286k enrolments and 953k+ transactions within 
one month of introduction on digital channels

• 5,200+ applications (AED 398 million of demand) received through 
digital IPO portal for the ADNOC Logistics and Services offering, 
accounting for 90% of subscriptions received by ADCB

Corporate & Investment Banking Group (CIBG) 

• The Bank introduced new alerts to allow users to effectively 
monitor transactions in real time on the ProCash platform

• Upgrades to the ProCash Mobile app streamlined the 
onboarding process for SMEs and enhanced the transaction 
experience through the introduction of real-time validation of 
beneficiaries 

• ADCB launched the Virtual Corporate Credit Card, a digital 
payment solution that provides greater efficiency, security and 
convenience

Digital subscribers(2)

(‘000)
Digitally active customers(2)

(‘000)

96 97

Q2'22 Q2'23

64 63

Q2'22 Q2'23

969

1,326

1,077

1,416

Q2'22

Q2'23

Total digital(3) MIB Total digital(3) MIB

749

1,067

808

1,115

Q2'22

Q2'23

ProCash transactions 
(% of total)

ProTrade transactions 
(% of total)

Retail customers 
onboarded digitally 
through Hayyak

80%

Digital retail customer 
transactions 

97%

Q2'23 digital highlights(2)

Mobile fund transfer 
transactions

+62% YoY

Digital retail 
transactions (‘000)

44,927

+32% YoYCustomers are 
registered on Internet 
& Mobile Banking

87%

DIGITAL & ESG HIGHLIGHTS

(1) ADCB UAE operations and Al Hilal Bank
(2) ADCB UAE operations only
(3) Total digital: Internet or Mobile Banking

Subscribers: Registered user having at least one active product relationship
Active: At least one transaction in past three months 20
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Effective execution of ESG strategy, with progress on climate 
agenda and assessment of financed emissions 

• In Q2, the Group Sustainability Committee approved a project to

develop ADCB’s climate strategy in line with the UAE’s

Net Zero by 2050 Strategic Initiative. Project working groups

have been established to set the Bank’s ambition level, define

strategic activities, identify partnerships and commitments

• A baseline assessment of financed emissions covering

ADCB’s lending portfolio is being carried out in accordance with

Partnership for Carbon Accounting Financials (PCAF) standards

• The Bank has undertaken its first climate stress test and

scenario analysis, and incorporated climate-related qualitative

responses within its Internal Capital Adequacy Assessment Process

(ICAAP) submission to the Central Bank of the UAE

DIGITAL & ESG HIGHLIGHTS

‘2022 ESG Report’ published with 
third party assurance by Deloitte

Highest regional ESG rankings(1)

Highest ranked 
diversified bank in the GCC 

Highest ranked 
diversified bank in MENA

21.0
September 2022 

Medium Risk

0-10

Negl. Low High SevereMed

10-20 20-30 30-40 +40

adcb.com/esgreport

21

• ADCB published its 2022 ESG Report in May in accordance with

international and national reporting standards and guidelines

• ADCB was recognised for its positive social impact by the

UAE’s Federal Government, which awarded the Bank the

‘Impact Seal – Platinum Tier’ under the Majra (National CSR

Fund). Criteria were based on the UN Sustainable Development

Goals and national strategic priorities

Key highlights

(1) ADCB is the highest ranked diversified bank in the GCC by Sustainalytics as at 12 July 2023 Source: Sustainalytics Ratings Portal
ADCB is the highest ranked diversified bank in MENA by MSCI as at 12 July 2023 Source: MSCI Ratings Portal

Among

In the UAE for customer experience

Top 5 brands
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OPERATING ENVIRONMENT & GUIDANCE

Resilient UAE economy despite heightened global uncertainty
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Global: Central banks hiking interest rates to tame 
decade high inflation levels

US: Probability of a recession in the next 12 months 
has risen significantly as the Fed hikes interest rates

Global: Oil price softened in 2023 amidst global 
demand concerns; OPEC+ reducing supply

%
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UAE: PMI data shows solid business activity
with strong domestic demand

UAE: Externally facing service sector to face 
headwinds from global slowdown in 2023 

UAE: Banking sector liquidity remains comfortable with 
deposit growth outpacing credit growth in yearly terms

Source: S&P Global, ADCB Economic Research Source: Central Bank of the UAE, ADCB Economic Research(1) Twenty-foot equivalent units                        Source: DP World, ADCB Economic Research
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OPERATING ENVIRONMENT & GUIDANCE

Summary and medium-term guidance

Loan growth Mid-single digit

Cost to 
income ratio

≃29–32%

Cost of risk(1) ≃80 bps

CET1 ratio >12%

Dividend payout 
ratio

50% of net profit

Closing remarks Medium-term (2021–2023) guidance

(1) CoR: Net impairment charge on loans & advances and investments divided by net average loans & advances (excluding loans and advances at FVTPL) and investments 

Strong financial performance 
enhancing ADCB’s resilience

Continued diversification 
of revenues across 
business segments

Momentum in loan growth 
primarily driven by GREs 
and retail customers

Robust capital position 
and liquidity profile

Digital and ESG key to 
successful delivery of 
growth strategy

24Second quarter 2023
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Note: Figures may not add up due to rounding differences
(1) Other assets include assets held for sale
(2) Other liabilities include liabilities related to assets held for sale

AED mn Jun’23 Dec’22 ΔYTD

Cash and balances with Central banks, net 35,195 39,429 (11%)

Deposits and balances due from banks, net 38,258 35,339 8% 

Financial assets at fair value through profit or loss 8,505 4,642 83% 

Derivative financial instruments 15,914 15,183 5% 

Investment securities, net 122,038 112,011 9% 

Loans and advances to customers, net 271,960 258,493 5% 

Investment in associates 254 253 0% 

Investment properties 1,688 1,692 (0%)

Other assets, net (1) 18,513 21,711 (15%)

Property and equipment, net 1,887 1,938 (3%)

Intangible assets 7,089 7,152 (1%)

Total assets 521,301 497,842 5% 

Due to banks 13,612 9,719 40% 

Derivative financial instruments 15,509 16,225 (4%)

Deposits from customers 315,908 308,931 2% 

Euro commercial paper 7,222 5,994 20% 

Borrowings 81,464 69,876 17% 

Other liabilities (2) 23,875 25,671 (7%)

Total liabilities 457,589 436,416 5% 

Total shareholders’ equity 63,705 61,418 4% 

Non-controlling interests 6 8 NM

Total liabilities and shareholders’ equity 521,301 497,842 5% 

APPENDIX

Balance sheet as at 30 June 2023

26
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Quarterly trend Half-yearly trend

AED mn Q2’23 Q2’22 ΔYoY H1’23 H1’22 ΔYoY 

Interest and income from Islamic financing 6,715 3,519 91% 12,811 6,270 104%

Interest expense and profit distribution (3,784) (948) 299% (7,030) (1,553) 353%

Net interest and Islamic financing income 2,930 2,571 14% 5,782 4,718 23%

Net fees and commission income 724 505 43% 1,256 992 27%

Net trading income 383 259 48% 838 376 123%

Other operating income 22 160 (86%) 95 346 (73%)

Non-interest income 1,129 924 22% 2,190 1,713 28% 

Operating income 4,059 3,495 16% 7,971 6,431 24%

Staff expenses (750) (701) 7% (1,434) (1,330) 8%

General administrative expenses (451) (399) 13% (878) (763) 15%

Depreciation (95) (103) (8%) (192) (205) (6%)

Amortisation of intangible assets (23) (24) (1%) (47) (47) (2%)

Operating expenses (1,319) (1,227) 8% (2,550) (2,345) 9%

Operating profit before impairment charge & taxation 2,740 2,268 21% 5,421 4,086 33%

Impairment charge (748) (655) 14% (1,496) (950) 57%

Share in (loss)/profit of associates 0 (5) NM 1 (3) NM

Overseas income tax charge (60) (35) 70% (116) (64) 80%

Gain/(loss) from discontinued operations – 3 NM – (11) NM

Profit for the period 1,932 1,575 23% 3,811 3,059 25%

APPENDIX

Income statement for the six month period ended 30 June 2023

Note: Figures may not add up due to rounding differences 27
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APPENDIX
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ADCB H1 2023 awards and recognition ADCB Egypt H1 2023 awards and recognition 

H1 2023 awards

World Business Outlook

• Best New Bank Egypt 2023

• Fastest Growing Retail Bank Egypt 2023

• Fastest Growing Corporate Bank Egypt 2023

• Fastest Growing Bank Egypt 2023

• Best Digital Banking Services Provider Egypt 2023

International Business Magazine

• Best New Bank Egypt 2023

• Most Innovative Digital Bank 2023

• Best Internet Banking Egypt 2023

International Finance Magazine

• Most Innovative New Digital Bank - Egypt 2023

• Best Financial Inclusion Package Towards People
With Disabilities - Erada - Egypt 2023

Business Continuity Awards 2023

• Global Award Category

Recognition by the UAE Federal Government 
through the Majra (National CSR Fund)

• Impact Seal – Platinum Tier

The Digital Banker - Digital CX Awards 2023 

• Outstanding Digital CX – Cash Management Platform

• Outstanding Digital CX – Trade Finance Initiative

The Asian Banker Excellence in Retail Financial Services 
Awards 2023

• Best Retail Bank in Middle East

• Best Retail Bank in UAE

The Digital Banker award - Middle East & Africa 
Innovation Awards 2023 

• Best Bank for Cash Management

• Best Mobile App for Corporates

International Financial - International Finance Awards 2023

• Best Corporate Customer Service Bank – UAE 2023

International Financial - International Finance Awards 2023

• Best Corporate Customer Service Bank – UAE 2023
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