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Head Office

Post Box 1250, Dubai, U.A.E
Telephone 04-2223333

Website: www.mashregbank.com

Date:17/07/2021
Mr. Hassan Abdul Rahman Al Serkal

Chief Executive Officer - Dubai Financial Market
Dubai — UAE

Sub: Clarification of the news published in media

With reference to the news reported by Bloomberg
Agency regarding the decrease of the Mashregbank
branches in UAE, we wish to clarify that catering to the
evolving needs of our customers and their transactional
behavior, Mashreq continues to make appropriate
changes to its branch operations. As customers
embrace automated and online banking offerings,
Mashreq has decided to increase its Electronic Banking
Service Units (EBSUs)to 13 and concomitantly
rationalize the number of physical branches to 10 by
the end of August 2021.”

Best Regards,
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Marouf Mohamed Shweikeh
Group Company Secretary

Dubai UAE
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