14 September 2025

Market Supervision Department,
Operations Division,

Dubai Financial Market

Dubai, United Arab Emirates

Subject: Statement on the resumption of
services in Qatar

talabat Holding plc (“talabat” or the “Company”)
confirms that services in Qatar, which were subject
to temporary administrative closure on the 10th of
September 2025 as mandated by the Ministry of
Commerce and Industry, have now fully resumed
and are operating as usual.

The Company has worked closely with the
authorities throughout this process and has
implemented internal measures and product
enhancements to continue offering an unrivalled
customer experience.

talabat remains committed to supporting its
customers, partners, and riders, and is proactively
working to address any impacts from this
temporary disruption of service.

The Company has assessed the direct financial
impact of the temporary closure and determined it
to be immaterial. The Company will continue to
monitor and evaluate any potential indirect financial
implications that may arise over time.

Yours faithfully,

Khaled Al Fakesh
Chief Financial Officer

talabat
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A Company incorporated in accordance with ADGM laws | ADGM Registration Number: 20827
Registered Office: Unit no. 2341, 23rd Floor, Sky Tower, Shams Abu Dhabi, Al Reem Island, Abu Dhabi, UAE
Physical Address: Talabat HQ, B0O6, City Walk, Dubai, United Arab Emirates P.O. BOX: 36728



