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Investment Thesis Update

solutionsis the right stock in the right market at the right time

Employer of Choice
67.3% Saudization

19.1% female

Low staff turnover

Dividend
DPS of SAR 5.00 [566.5% payout ratio] in 2022
25% growth YoV

Strong FCF Generation
FCF generation (excl.ccc

acquisition)exceeded SAR 600 mn in
9M 2023

Robust Balance Sheet

Strong net cash position of SAR 1.9bn
gives significant financial flexibility

Proactive M&A Strategy

M&A is an important componentof
solutions growth strategy

Strong Project Pipeline
+500 projects signedin 9M 2023
Winingratio of +565%

Leading Market Position in KSA

Clear marketleader with consolidation opportunities
in the fragmented IT market
Local-Content score 33.8%

m

stc Partnership

Unrivalled reach, scalability and synergiesin
the KSA ICT market

€ solutions
by stc

@ Asset-Light Business Model

CAPEX intensityratio of 11% (excl. ccc
acquisition)with ROIC of 37.6% in 9M 2023

Technological Partnerships

Accesstoinnovative solutions and technologiesto
accelerate digital transformation
Signed MOU with Samsung in September

€ solutions
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Strategic Objectives

solutions provides innovative technology solutions that enable our customers to succeed in evolving market needs

ﬂdl
Growth

Focus on growth areas by expansion and enhancements

in managed & professional
services through continuous

capabilities enhancements
dCross.
IT Professional services
Multi-Cloud Services
IT Managed Services
Business Process Outsourcing

Strengthening solutions
marketleadership

Offerings Portfolio and

MarketReach through:

Expanding offeringinto digital
consultingand emerging tech
Enhancing our market reach by
focusingonnew sectors and
segments

Protectingthe core business by
enhancingthe offering through
specific use cases

Becomingone-stop-shop IT

services provider

4
Profitability

Achieve strong profitability through operational excellence

Excellencein Total

Experienceby:

Continuouslyimproving our 360 CX
framework

Expanding our partners ecosystem
across technologies and ICT value
chain

Exploring innovative ideas and
business models

Buildinga strongeffective

ecosystem

Internal Efficiencies &
Collaboration by:
» Digitization & automation of
processes
Optimizing resources management
and creating synergies
Adopting best sustainability
practices

Bestworkplace for
the best peoplein business

€ solutions
by stc
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Inthe MENA region, the market for IT servicesis ripe for consolidation

MENA's IT market is dynamic and fragmented - perfect ingredients for strong M&A activity going forward

Strengthening existing Expanding into new Partnerships to enter
portfolio and sectors of segments and new disruptive technologies
activity geographies

Capturing opportunities in

Vertical integration to improve Horizontal expansion to widen S .
growing industries

depth of offering offering and geographic
footprint

@ Giza ¢ cccC @ devoteam nile

Systems by stc

MENA s followingin the footsteps of mid-market ICT M&A activity globally

solutions’ M&A strategy is built on three pillars with the aim to scale, widen the offering, and remainthe
industry leader

€ solutions
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Devoteam Transaction Overview
Sale and purchase agreement (SPA) to acquire 40% of Devoteam signed on the 15t of October 2023

Services Portfolio Presence & reach Offices Revenue

L r
IT consulting POTE "’ KSA 95%
s

) UAE 5%
Trust and 7 business

cybersecurity Data insights partners
management —

Transformation Strategy and
management transformation

Transaction Details and Strategic Rationale Sectors and Partners

* Transactiondetails:

— Thebinding offerto acquire 40%in Devoteam Middle East was announced on18 June
2023 and the sale and purchase agreement (SPA) signed on 15 October 2023. Key
sectors

Financial
Services Telco

— Theacquisition priceisto be based onthe Enterprise Value of SAR 741.7 million.

— Thedealis subjectto obtainingall regulatory approvalsfromthe relevant authoritiesin
KSA.

* Good strategic fit for solutions:

g : ’
1. Devoteamwill bring synergieswith solutions’ core business(systemsintegration)and Key Go gle aws.’ m= Microsoft  servicenow

business
strengthenitsleadershipinthe ICT market.. partners

2. ..while complementingsolutions' offering with digital consultingand business

transformation capabilitiesand reinforcingits one-stop-shop value proposition for ‘ SO lu t'io ns
clientsinthe KSAIT servicesmarket. by sic
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solutions9M 2023 Financial Dashboard

solutions delivered a strong performance in 9M 2023

9M 23 Revenue

o 8,172 4

+28% YoY

9M 23 EBITDA

s 1,391 4

+28% YoY

9M 23 Net Profit

.-1,030 a

+20% YoY

9M 23 GP Margin

26.17 a

+2.59ppts YoY

9M 23 EBITDA Margin

17.0% v

-3bps YoY

9M 23 NP Margin

12.67% v

-85bps YoY

*ROIC calculation methodology was changed to account for changed capital structure

9M 23 Capex

w88 a

+21% YoY

9M 23 Net Cash From
Operating Activities

e 678 v

-62% YoY

9M 23 Net Cash

we ] Q08 w

-32% YoY

9M 23 Capex /

Revenue
1.087%
. oV
-7bps YoY
9M 23 ROIC™

37.67 a

+1.79ppts YoY

9M 23 ROAE

46.77% v

-68bps YoY

€ solutions
by stc
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Revenue Trend and Breakdown by Business Segment
Group revenue growth of +28% YoY in 9M 2023, driven by Core ICT and IT Managed and Operational Services

Revenue Trend (SARmnN)

2039 2,438
3Q22 4Q22
QoQ +20%

Revenue Movement YoY (SARmn)

6,367 1,004
——
Revenue Core ICT Services
OM 22
+29%

+37% |
2,676 2,701 2,795
1Q 23 2Q 23 3Q23
+10% +1% +3%
+28%
695 106 8,172
———
IT Managed & Digital Services Revenue
Operational Services 9M 23
+41% +8%

Management Commentary

= Strong 9M 2023 performance in IT Managed &
Operational Services (+41% YoY) and Core ICT Services
(+29% YoY).

= Revenue growth was supported by a contribution from
Giza and ccc.

9M 2023 Revenue Composition (by Business Segment)
9M 2022 9M 2023

20% 7%
53% 54%
27% 29%

B Core ICT Services BI|T Managed & Operational Services M Digital Services

€ solutions
by stc
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Revenue Breakdown by Entity

Giza and ccc accounted for 18% of 9M 2023 revenue!

Revenue Breakdown by Entity (SARmn) Management Commentary
‘ +37% |

= Consolidation of Giza in October 2022 and ccc in April
2023 continued to give a significant boost to solutions

2 039 2,676 2,701 180 2,795 191 top-line generation in YM 2023,
' 290 419
428 360 = Giza and ccc contributed c. 13% and 5% to
- 2,386 2184 consolidated 9M 2023 revenue, respectively.
3Q22 4Q22 1Q 23 2Q 23 3Q23
W solutions B Giza M others
Revenue Movement YoY (SARmn) Revenue Composition (by Entity)
+28% 9M 2023
1,069 37 8,172
6,367 364 —
1 o
13%
82%
5%
Revenue solutions Giza others Revenue
9M 22 9M 23
+6% B solutions M Giza Mothers
1- all numbers are presented after intercompany eliminations ‘ so'-u t1° ns

by stc
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Revenue Breakdown by Customer Type

stc and Governments accountedfor 78% of revenue in 9M 2023

Revenue Breakdown by Customer Type (SARmn)

‘ +37%
2,676
2,039 2,438
1,140
577
3Q22 4Q22 1Q 23

B stc B Government

Revenue Movement YoY (SARmn)

2,701

2Q23

B Private sector

2,795

3Q23

+28%
6,367 642 337
Revenue stc Government
OM 22
+31% +10%

827

Private sector

+87%

8,172

Revenue
9M 23

Management Commentary

= Revenue growth was driven by +8/% YoY growthin
private sector revenues in 9M 2023,

= Revenue from stc grew 31% YoY and revenue from the
Governmentincreased10% YoV.

Revenue Composition (by Channel)

9M 2022 9M 2023
33% 33%
67% 67%
HB2B B Sell to stc (stc group isthe end customer)
€ solutions

by stc
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Profitability - Gross Profit Performance
Gross profit margin increased by 259 bps YoY to 26.1% in 9M 2023

Gross Profit Trend (SARmn)

796
7
606 32
499 514
3Q22 4Q22 1Q 23 2Q 23 3Q23
QoQ +3% +18% +21% +9%
Gross Profit Movement (SARmn)
+42%
1,805
2,134
1,498 C———
(989) (180)
Gross profit Revenue Direct cost Indirect cost Gross profit
9M 22 9M 23
+28% +22% +50%

Management Commentary

= Gross marginincreased by 259 bps year-on-year to
26.1% in 9M 2023,

= Gross marginin 3Q 2023 reached 28.5% marking the
highest quarterly level since listing.

= Gross margin gains were driven by the improvement in
the sales mix, cost optimization initiatives and margin
realized on completion of certain projects that
resulted from efficient delivery.

Gross Profit Margin (%)

24.5%

3Q22

211%

27.1% 28.5%
22.6%

4Q22

1Q 23 2Q 23 3Q23

€ solutions
by stc
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Profitability - Gross Profit Drivers

The core solutions business was the key Gross Profit driver!

Gross Profit Breakdown by Entity (SARmn)*

‘ +59% |
732 .
606 42 47
499 54 o g P
499 421 537 602 =
3Q22 4Q22 1Q 23 2Q 23 3Q23
B solutions m Giza Eccc
Gross Profit Movement YoY (SARmn)
+42% |
498 330 217 89 2,134
r — ——
Gross profit solutions Giza cce Gross profit
9M 22 oM 23

1- all numbers are presented after intercompany eliminations

Management Commentary

Core solutions business generated SAR1.83bn gross
profit in 9M 2023, up +22% YoY, and accounted for 86%
of the total gross profit.

Giza and ccc added SAR 306mn gross profit, which
accounted for 14% of the total gross profit.

Gross profit margin by Entity (%)

31.5%

23.9%
21.8%

24.57%
14.5%

24.5% 23.4%

22.57%

20.9%

3Q2022 4Q2022 1Q2023 2Q2023  3Q2023

solutions Giza cce

€ solutions
by stc
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Profitability - EBITDA and Net Profit

Strong EBITDA performance driven by revenue growth and gross margin gains

EBITDA & Net Profit Trend (SARmn)

19

517
456

368 387
300 306 304 340
. 3 . .

3Q22 4Q22
EBITDA
EBITDA Movement YoY (SARmn)
1,805
1086 — 1,391
. I .
EBITDA Revenue COS  G&A  S&D  Other EBITDA
9M 22 9M 23
+28% +24% +26% +149% -147%

2Q23 3Q23

m Net Profit

Net Profit Movement YoY (SARmn)

305
l (42) (70) (19)
Net Profit EBITDA D&A ZAKAT  Other
M 22
+28% +26% +83% -94%

1,030

Net Profit
oM 23

Management Commentary

EBITDA grew 28% YoY in 9M 2023 as revenue growth
and gross margin gains helped to abate a 65% growthin

operating expenses.

Net profitincreased by 20% YoY in 9M 2023 affected by
increase in finance cost and higher Zakat related to
Giza and ccc acquisitions.

EBITDA & Net Profit Margins (%)

18.1% _ 185%
By 169%
12.6%
14.7% nay 1267 138%
~m
3022 4Q22 1023 2023 3Q23

—EBITDA Margin

€ solutions
by stc
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Balance Sheet - Working Capital

Working capital changesreflect efficient financial managementamid strong revenue growth

Accounts Receivable (SARbn) Accounts Payable (SARbn) Management Commentary
43 2.6 2.8 = As of the end of 9M 2023, solutions increased its
' 4.3 20 19 working capital quarter-on-quarter by 13% YoY to SAR
2.8 3.0 2.91bn.
153 130 21 = Thisreflectedincreased contract assets amid overall
144 147 ‘ 15 business growth and Giza and ccc acquisitions.
2020 2021 2022 3Q2023 2020 2021 2022 3Q2023
1 Accounts receivable Days Receivables Outstanding 1 Accounts payable and accruals —DPO
Working Capital Performance (SARbn) Accounts Receivable Composition (%)
+3% |
18% ¥ Governmental
2.82 273 3.05 257 291
B Private Sector
. 57% 25%
= st
3Q22 4Q22 1223 2Q 23 3Q23 e
QoQ -3% +12% -16% +13%
Working Capital = Current Assets - Current Liabilities ‘ so'-u t10 ns

by stc
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Cash Flow Generation

solutions maintains a strong cash position despite recent acquisitions

Capital Expenditures (SARmn)

537
7.8%
—2.1% 15%
2020 2021 2022
[——JCAPEX —— CAPEX / Revenue

Free Cash Flow Movement (SARmn)
1,686

(1,100) (15) I:I

(415) (2)
Free Cash flow CFO Investmentsin PPE Acquisition Lease liabilities
9M 22 andIA payments payments

Free Cash Flow= CFO- CAPEX - Lease liabilities payments - Purchase of treasury shares - Paymentfor
acquisition of subsidiary

88
1.1%

9M 2023

163

Free Cash flow
9M 23

Management Commentary

= FCF turned positive in 9M 2023 after being negative in
1H 2023 due to ccc acquisition.

= Adjusted for the SAR 450mn ccc dealin 2Q 2023, FCF
would be over SAR 600mn in 9M 2023.

= Net cash position stood at SAR1.9Tbn as of M 2023.

Free Cash Flow (SARmn)

1,579
1,014
579
153
L]
2020 2021 2022 9M 2023

€ solutions
by stc
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Returnsand Dividends
High returns and a dividend per share of SAR 5.0 in 2022

Return Ratios (%) Management Commentary

= Capex-light business model generates high

55% returns.
511%

= DPS of SAR 5.0 in 2022 up from SAR 4.0 in 2021
implying a 57% payout ratio.

50%
45%
40%
35%

30%, Dividends (SARmn)

595

25%

0 25.3%
15%
3Q22 4Q22 1Q 23 2Q 23 3Q23
2020 2021 2022
——ROIC —— ROAE . -
= Dividends = Dividend Payout
ROIC =EBIT / Invested Capital (Net Working Capital + PPE + Goodwill + Other Operating Assets) ’ solutions

ROAE= Net income /Average Total Equity by stc
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Outlook, Guidance and Targets

solutions maintain 2023 guidance

2023 Outlook 9M 2023 results FY 2023 Guidance
Oil Price $84 / bbl
Revenue Growth 28.3% 19% to 22%
KSA GDP Growth =775 0000000000000
KSA Fiscal Budget SAR 82 bn deficit EBITDA Margin 17.0% 13% to 15%

2023: +12%

KSAIT Growth 2022-2026 CAGR: 12.7%
......................................................................................................................................................................................................... Capex Intensity 1.1% 1.5% to 2%
KSA IT Spending % of GDP 1.2%
€ solutions
Source: EIA, IMF, MOF, IDC, internal Company research by Stc
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IR Contact Details
}middle east

Contact solutions by stc investor relations team nvestor relations

Abdullah Al-Dayel IR AWARDS
Investor Relations Director WINNER

40
+966 11525 2985 2[]22
aaldayel@solutions.com.sa

Faisal Altimyat
Investor Relations Manager

+966 11525 2159
faltimyat@solutions.com.sa

Download
our IR App

Investor relations — solutions by stc

€ solutions
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. GETITON 2 Download on the
B GooglePlay | | @ App Store
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