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This presentation has been prepared by the management of Tawuniya (Company). It does not constitute or form part of, and should not be construed as, an offer, solicitation or invitation to 
subscribe for, underwrite or otherwise acquire, any securities of the Company or any member of its group nor should it or any part of it form the basis of, or be relied on in connection with, 
any contract to purchase or subscribe for any securities of the Company or any member of its group, nor shall it or any part of it form the basis of or be relied on in connection with any 
contract or commitment whatsoever. 

The information included in this presentation has been provided to you solely for your information and background and is subject to updating, completion, revision and amendment and such 
information may change materially. Unless required by applicable law or regulation, no person is under any obligation to update or keep current the information contained in this 
presentation and any opinions expressed in relation thereto are subject to change without notice. No representation or warranty, express or implied, is made as to the fairness, accuracy, 
reasonableness or completeness of the information contained herein. Neither Tawuniya nor any other person accepts any liability for any loss howsoever arising, directly or indirectly from 
this presentation or its contents. 

This presentation may include forward-looking statements that reflect the Company's intentions, beliefs or current expectations concerning, among other things, the Company’s results of 
operations, financial condition, liquidity, performance, growth, strategies and the industry. These forward looking statements are subject to risks, uncertainties and assumptions and other 
factors that could cause the Company's actual results of operations, financial condition, liquidity, performance, prospects, growth or opportunities, as well as those of the markets it serves or 
intends to serve, to differ materially from those expressed in, or suggested by, these forward-looking statements. The Company cautions you that forward-looking statements are not 
guarantees of future performance and that its actual results of operations, financial condition and liquidity and the development of the industry in which the Company operates may differ 
materially from those made in or suggested by the forward-looking statements contained in this presentation. In addition, even if the Company's results of operations, financial condition, 
liquidity and growth and the development of the industry in which the Company operates are consistent with the forward-looking statements contained in this presentation, those results or 
developments may not be indicative of results or developments in future periods. The Company and each of its directors, officers and employees expressly disclaim any obligation or 
undertaking to review, update or release any update of or revisions to any forward-looking statements in this presentation or any change in the Company's expectations or any change in 
events, conditions or circumstances on which these forward-looking statements are based, except as required by applicable law or regulation. 

The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this document comes should inform themselves about, and observe 
any such restrictions. 

This document and any materials distributed in connection with this document are not directed to, or intended for distribution to or use by, any person or entity that is a citizen or resident or 
located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which would require any 
registration or licensing within such jurisdiction.
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• The unemployment rate overall dropped to 5.1% in Q1 compared to 
• the same quarter in 2022. 

• SAMA licensed the Saudi Mortgage Guarantee Services Company (Dhamanat), owned 
by the Real Estate Development Fund, to offer general insurance, protection, and 
savings insurance services.

• SAMA issued the new unified Compulsory Motor Insurance Policy to develop the 
insurance sector and to protect the rights of the insureds and the beneficiaries of the 
insurance coverage. (Launched April 1, 2023)

• Saudi Council of Ministers approved, providing health insurance coverage to domestic 
workers. The healthcare coverage will apply if a household employs four or more 
domestic helpers. 
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Industry M&As

Gulf Union
& 

Alahlia

* Source: Tadawul.
* Wafa was out of the Market in Q2 2022.

Signed MoU M&AsInsurers Insurers

2019 2020 2021 2022

Insurers
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Total Insured Lives

+22.1%

+7.8%

+14.7%

-1.3%

3,569 3,452 3,443 3,436 3,440 3,537 3,245 3,510 3,731 3,767 3,808 4,195 4,242

7,483 7,003 6,873 6,610 6,479 6,626
5,869 6,350 6,831 7,151 7,428 7,673 7,613

11,052 10,454 10,316 10,045 9,919 10,164
9,114

9,859 10,561 10,918 11,235 11,868 11,856

Q3 2022Q4 2020Q1 2020 Q3 2021Q2 2021Q2 2020 Q3 2020 Q1 2021 Q4 2021 Q1 2022 Q2 2022 Q4 2022 Q1 2023

-10.8%
+20.3%

Saudis Expats

(In SAR’ 000,000)

Insured Lives
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Market Performance 
(In SAR’ 000,000)

306

124

500

1Q 22

-3

303

1Q 23

624

+106.0%

8

101

1Q 231Q 22

0

615

8

717

+9,289.0%

7,778

9,617

3,407

1Q 22

2,492

1Q 23

10,270

13,024

+26.8%

5,161
3,509

13,743

10,904

1Q 22 1Q 23

14,413

18,904

+31.2%

GWP Insurance Revenue Net Income Investment Income

Others Tawuniya
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5,161 47%

101 1201%

GWP

EBT

85.7%
91.5%

-5.8 pts

74.0%
70.4%

-3.6 pts

26.8%

12.4%

-14.4 pts

Q1 23

7.6%

87.1%

9.1%

Q1 22

79.8%

94.8%
88.9%

-5.8 pts

Combined Ratio 

Loss Ratio 

GWP 3,796 36% 536 120% 501 62%

Q1 2022-Q1 2023

Q1 2023 Tawuniya’s Results

Q1 2022-Q1 2023Q1 2022-Q1 2023

(In SAR’ 000,000)
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Highlights:

- Overall GWP up 47% from Q1 2022

- Health GWP showing growth up to 36% due to
the increase in number of lives compared to Q1
2022, and the big price adjustment achieved in
2023

- Motor up 120% as a result of implementing
smart pricing technology

- General insurance up 62% from Q1 2022

- Hajj & Umrah up to 150%

Gross Written Premium 
(In SAR’ 000,000)
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Tawuniya Performance
Consolidated P&L (IFRS 4 vs. IFRS 17)

P&L – IFRS 4

Description Q1 ’23 Q1 ’22 %

Gross premiums written 5,160 3,507 47%

Net premiums written 4,693 3,223 46%

Net premiums earned 3,298 2,241 47%

Reinsurance commissions 37 33 12%

Total revenues 3,335 2,274 47%

Net claims and other benefits incurred (2,633) (1,953) 35%

Policy acquisition costs (170) (96) 76%

Other underwriting expenses (103) (36) 185%

Insurance share distribution (159) (48) 232%

Total underwriting costs and expenses (3,066) (2,134) 44%

Net underwriting income 270 140 92%

General and administrative expenses (300) (171) 76%

Allowance for doubtful debts - 2 -

Investment income, net 81 70 16%

Other (expenses) / income, net 34 3 -

Net income (before attribution and zakat) 85 45 90%

Net income attributed to insurance operations (6) (3) 98%

Net income (before zakat) 79 41 89%

P&L – IFRS 17

Description Q1 ’23 Q1 ’22 %

Insurance revenue 3,407 2,492 37%

Insurance service expenses (3,720) (3,012) 24%

Insurance Service Result (312) (519) 40%

Allocation of reinsurance premiums (471) (356) 32%

Amounts recoverable from reinsurers for claims 945 926 2%

Reinsurance Service Result 475 570 (17%)

Net Insurance Service Result 162 51 220%

Investment income 124 (3) -

Expected credit loss allowance on financial assets (125) (33) 280%

Net income on financial assets (1) (36) 98%

Insurance Finance income/expense (76) 29 -

Reinsurance Finance income/expense 40 (23) -

Net insurance financial result 126 20 517%

Share of profit from equity accounted investments 8 7 21%

Other operating expenses (non-attributable) (48) (21) 121%

Other income (net) 14 2 612%

Net income (before zakat) 101 8 -
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Tawuniya Performance
Consolidated P&L - Insurance Service Result (IFRS 17)

P&L – IFRS 17

Description Q1 ’23

Insurance revenue 3,407

Insurance service expenses (3,720)

Insurance Service Result (312)

Allocation of reinsurance premiums (471)

Amounts recoverable from reinsurers for claims 945

Reinsurance Service Result 475

Net Insurance Service Result 162

Investment income 124

Expected credit loss allowance on financial assets (125)

Net income on financial assets (1)

Insurance Finance income/expense (76)

Reinsurance Finance income/expense 40

Net insurance financial result 126

Share of profit from equity accounted investments 8

Other operating expenses (non-attributable) (48)

Other income (net) 14

Net income (before zakat) 101

IFRS 17 – Insurance Revenue & Insurance Expense Breakdown

Description Q1 ’23 Q1 ’22 %

Gross written premiums (GWP)* 5,161 3,509 47%

Changes in gross unearned premiums (1,336) (876) 53%

Changes in ECL charge (9) (24) (61%)

Shared pool elimination (408) (116) 251%

Insurance Revenue 3,407 2,492 37%

Incurred claims and other directly attributable expenses 2,940 2,245 31%

Risk adjustment due to incurred claims 170 127 34%

Changes that relate to past service 411 403 2%

Losses on onerous contracts and reversal of those losses (31) 76 -

Amortization of insurance acquisition cash flows 230 160 43%

Insurance Service Expense 3,720 3,012 24%

Insurance Service Result (312) (519) 40%
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Insurance revenue

2,492

3,407

Q1 2022 Q1 2023

+37%

Investment Income

3,422

124,395

Q1 2022 Q1 2023

+3,735.2%

Insurance service expenses

Net Income

Tawuniya Performance
(In SAR’ 000,000)

3,012

3,720

Q1 2022 Q1 2023

+24%

41,492

101,347

Q1 2022 Q1 2023

+144%
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IFRS 17

8
102

915
708

161 125

Other operating 
expenses

(non-attributable)

42

Q1 ’22
EBT

Net insurance 
finance 

income/expenses
(BDP)

Insurance revenue Insurance 
service expenses

Reinsurance 
Service Result

Investment 
income

26 14

Other
income/expense

Q1 ’23
EBT

95

+1,175%

Tawuniya Performance
Waterfall – EBT Movement

IFRS 4

41
79

377
269

111

Contribution

3

Q1 ’22
EBT

Overheads

11

Insurance 
Companies Share

Investment Income
(BDP)

Bad Debt Provision

34

Other Income/RI 
Commission

Q1 ’23
EBT

2

+89%
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44%

16%

5%

36%

Earned Premium 

SP = Sanad Plus ( i.e. TP + Additional Coverage)

CO = Comprehensive insurance

CP =Corporate/Leasing

TP = Third Party Coverage

55.0%
55.0%

90.0%

CP SP CO TP

61.0%

Loss Ratio

Mobility
EP & LR by line of business
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Energy

Engineering

Property

General Accident

Aviation

Marine Cargo

Marine Hull

20 26

Q1 22 Q1 23

+29.8%

71

266

Q1 22 Q1 23

+275.7%

29 23

Q1 22 Q1 23

(20.5%)

72
90

Q1 22 Q1 23

+25.8%

44 48

Q1 23Q1 22

+9.1%

25 21

Q1 22 Q1 23

(17.7%)

49

17

Q1 22 Q1 23

(65.4%)

2023 Retention: 5.4%
2022 Retention: 1.7%

2023 Retention: 5.0%
2022 Retention: 12.9%

2023 Retention: 13.7%
2022 Retention: 6.6%

2023 Retention: 58.1%
2022 Retention: 64.7%

2023 Retention: 5.4%
2022 Retention: 1.3%

2023 Retention: 7.8%
2022 Retention: 20.2%

2023 Retention: 6.3%
2022 Retention: 7.9%

General Insurance
Premiums by Line of Business

Document classification: Public



01

Company Overview

Document classification: Public



Together for a 
safer life and 

bigger dreams

Exceed expectations 
through superior customer 

experience and service 
excellence

Our Promises

1

2
Customer-centric

3

4

Passionate 
About 

Our People

Operational 
Excellence 

“Digital-first”

Extraordinary 
Results

Largest insurer in the 
MENA region through 

superior organic 
growth and regional 

expansion

2025 Tawuniya Strategy
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26,9%

GOSI

73,1%

Publicly floated

12%

88%

Foreign

Local

Shareholder Structure 
As of Jun 11th, 2023 
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(A-) PositiveSolicited

(A-) StableSolicited 

Rating Outlook

Munich Re is rated “AA-” by S&P

Swiss Re is rated “AA-” by S&P

R+V is rated “A+” by S&P

LLOYD’s is rated “A+” by S&P

Covea is rated “AA-” by S&P

Everest Re is rated “A+” by S&P

Credit Rating Our International Reinsurance Partners 

Credit Rating & Reinsurance Partners 
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AVIATION

OTHER

MANUFACTURING

FINANCIAL

TELECOMMUNICATION

MINING & PETRO.

Clients portfolio
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Questions

www.tawuniya.com

Document classification: Public



Thank You

www.tawuniya.com
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