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Commercial Bank of Dubai 9M 2021 Overview

Net Profit

AED 1,051m

A 28.8% from 9M 2020

® O
'a Y o Employees

® ~1300
l o

Best Innovation Processes
and Best Customer

Experience
— Transformers Awards 2021

Awards

Operating Profit

AED 1,764m

A 16.4% from 9M 2020

Corporate Social
Responsibility

Actively participatingin
youth education initiatives,
financial literacy, charity
and volunteer program

Best Local Bank in UAE, CEO
of the Year and Best Product
Launch in the Middle East

— EMEA Finance Awards 2020

Gross Lending

4.5%

UAE Loan Market Share

Credit Rating
A' (Fitch)
Baal (Moody’s)

Excellence in Innovation —
Retail Banking

— Finnovex Middle East 2021
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Earni ngs Snha psh ot - robust loan growth, stable other operating income and lower cost of
funds lifting performance

9IM 21 Cha:gs Change (%)
Net profit 1,051.1 235.3 28.8%
Return on equity (RoE) 12.94% 218 bp 20.3%
Return on assets (RoA) 1.37% 15 bp 12.3%
Interest margin 2.01% (0) bp (0.2%)
Cost to income ratio 26.13% (194) bp (6.9%)
Impairment charge to gross loans 1.16% (22) bp (16.2%)
Capital adequacy ratio 16.16% 176 bp 12.2%

AED m
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Financial Performance Snapshot — 30 September, 2021

Shareholder
Value Creation

Focus on Growth

Solid Operating
Performance

Revenues

AED 2,388m

A 13.4% from 9M 2020

Assets

AED 107.8bn

A 10.7% from FY 2020

Capital Adequacy Ratio

16.16%

V¥ 49 bps from FY 2020

Operating Profit

AED 1,764m

A 16.4% from 9M 2020

Net Profit

AED1,051m

A 28.8% from 9M 2020

Customer Deposits

AED 75.8bn

A 8.7% from FY 2020

Non-performing Loans

6.93%

A 16 bps from FY 2020

Cost to Income Ratio

26.13%

V¥ 194 bps from 9M 2020

Return on Equity

12.94%

A 218 bps from 9M 2020

Gross Loans

AED 78.9bn

A 14.3% from FY 2020

Return on Assets

1.37%

A 16 bps from FY 2020

Other Operating Income
/ Operating Expenses

131.49%

A 738 bps from 9M 2020
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Performance
highlights
Q3 21

Solid net profit result with good momentum heading into 2022

Net interest margin improved on lower funding costs

Disciplined expense management driving a leading cost to income
ratio

Improving economic_conditions supporting a positive asset
quality outlook

Improved return on equity generating internal capital for growth

Strong balance sheet with all capital and liquidity ratios above
regulatory limits
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Strategic Execution - 30 September, 2021

Achieve

Financial Results

Become Employer
of Choice

Default
Digital

o Net profit up 28.8% for the nine months to 30 September, 2021

Higher volumes and lower cost of funds improved net interest income

Robust non-funded income, digital remittances implemented

Supporting employees throughout the COVID-19 pandemic
Recruiting, developing and retaining UAE national talent

On-boarded 40 Tumoo (UAE National Graduates)

Launched CBD Investr, the first robo-advisory app in the Middle East
Launched asset backed lending capability for franchise customers

Strategic partnerships providing improved customer experience

Awarded “Best Innovation in Retail Banking” for the CBD Digi Account
Accelerated our transformation programs digitising processes

Awarded “Most Innovative Bank of the Year” by the Leaders in Fintech
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strong loan growth, lower cost of funds with robust non funded

Core Performance Trends - ° L ;
income underpinning net profit performance

AED m
Revenue
M ool NIl
3,033 2978 (+13%)
v 2 N Zal (+29%)
2,725 1162 Naizaunl
2,388 '
- 2,107 1,051
- -
1,966
1,911 ¢ 1,887 1,568
(70%) (65%) (63%) 1,373 fe%
(65%) (66%)
2018 2019 2020 9M 20 9M 21 2018 2019 2020 9M 20 9M 21
107,752
97,362
88,069
74,102
2018 2019 2020 Q321 2018 2019 2020 Q321
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St rateg ic Financial KPI’s - digitisation and enhanced product capabilities lifting returns

Return on Equity (ROE) Cost to Income Ratio

/L —
(1%) — (6% e
., = 31.50% (6%) R
13.47% 14.61% 29.18% ] —
27.11% 26.13%
2018 2019 2020 9M 21 2018 2019 2020 9M 21

Return on Assets (ROA) Other Operating Income as % of Expenses

i("'/:%/)L ‘ /./ @144_22%"""

1.75% v { ______ 131.49%

120.61%
1.57% 0

94.80%

1.21%

2018 2019 2020 9M 21 2018 2019 2020 9M 21
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Profitability and Returns -

robust other operating income and expense discipline driving
upward momentum in returns

AED m

Revenue and expense JAWS

s Revenue == Expenses

) =N
3033 2,388
885 , 2,978
858 ....{ 807 2,725 1
@& —
+7.8% +8.2% +7.0% +3.9%
4
858 885 807 624
2018 2019 2020 9M 20 9M 21 2018 2019 2020 9M 21
RWA and Return on Equity Other Operating Income
Credit Risk Market Risk Fees and Commission - FX and Investment Others
Operational Ris Return on Equity
| | Risk  —&—
(+12%) 88,265 092
79,001 1068  _____ ~ Py
72,799 ‘@ +12%
63,603 813 ~ ¥
14.6% 820
LEuStl e 10.7% 12.9% 701 o>t 734
o— \72 a4 82,027
/
67,087 ' 578
58,284 - 298 543
259 393
| o B o GCACENN o GAcANNN o Rl 70 107 48 40 47
2018 2019 2020 Q321 2018 2019 2020 9M 20 9M 21
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Net Interest Margin - stable net interest margin in Q3 which is expected to carry forward into 2022

Interest Income and Interest Expense

Interest Income Interest Expense AED m
445 558
513 534
444 476
727 663 699 633 686 714
157 (152) (156)
(282) (219) (186) (157)
Q220 Q320 Q420 Q121 Q221 Q321
Net interest margin components and EIBOR
= Asset yield = Cost of funds 3M EIBOR
3.64
2.75 2.75 2.72
1.52 138 129
0.72 0.79 0.74 0.71
0.49 0.51
0.40 0.35 0.32
Q220 Q320 Q4 20 Q121 Q221 Q321

Net Interest Margin

= NIMYTD = NIM Qtr

2.12 2.11

Q2 20 Q320 Q4 20 Q121 Q221 Q321
Net interest margin waterfall Q-0-Q
2.05
2.01
-0.09
0.05
0.00

\
\

Q221 Loans Deposits Treasury and other Q321
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Net Profit Bridge on Prior Period - increased net profit on higher volumes and lower cost of funds

AED m

Nllincreased by 195m
on account of higher
asset volumes and
lower cost of funds

Gain from
Investments due to
35m on fixed income

Improved transaction
results across our
Retail business

Fee and other income
was higher by 17m on
higher volumes

Net Credit
Impairment declined
by 2m on higher

Higher Other
Operating Expenses
driven by increased

securities and through deeper recoveries digital and
increased profit customer engagement transformation
attributable to an expenses attributable
associate to growth initiatives
'y 7y 7} A 7'y
Net profit for the period 35 34 17 2 1051
increased by 235.3m | L [ 1 S -_— . a m T !
2 y 155 — 0 (7) (15)
(28.8%) compared to 9M (26)
2020 316
Increase in net profitis |
attributable to:
Increase in NIl
Increase in fees and other
income
Increase in gain from
investments
Decrease in net credit
Impair—ment r T T T T T T T T T T
9M 20 Net Gain Retail Fee and Net Foreign Staff Other Other 9M 21
Interest from  transaction Other Credit Exchange Expenses Impairment Operating
Income Investments results Income Impairment Income Charge Expenses

(N11)
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. . cost of risk elevated with asset quality forecast to
Asset Quality and Impairments - improve in 2022 .

Cost of Risk Impairment Charges and Recoveries

Impairment charges - Recoveries wmmmm= Coverage (%)
_. 118.53%*
105.09% ===~ (Including
Collateral)
1.51% 83.14%
77.82%
1.26% 69.70%
1.16% 1.16%
64.16% 64.14%
1,075
752 789 716 763
48 42 24 17 >0
I 0 e B
2018 2019 2020 9M 21 2018 2019 2020 9M 20 9M 21
* Coverage inclusive of collateral in stage 3 loans.
NPL Ratio Expected Credit Provisions — Segment
NPL NPL ratio (%) Provisions to gross loans (%) NPL — Coverage (%)
5436 I rProvisions excl suspended interest Coverage incl collateral in stage 3 loans (%)
4,636 148.8%
3,096
3,759 115.4% 119.3%
3,307 107.3% 1,956
- 2,081 93.9%
. (]
6.03% 6.77%
1,253
5.76% 5.94% 5.45%
259 278
2018 2019 2020 Q321 Personal Banking Corporate Institutional
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Balance Sheet and Capital Strength - capital ratios well above regulatory minimums

Capital Adequacy Ratio (CAR) Common Equity Tier 1 (CET1)

CAR == == Regulatory limit (Minimum) CET1 == == Regulatory limit (Minimum)
—50— —
16.65% 16.16% L~

14.56% 14.17% . —2:3%)) -

D _ B _ 13.41% 13.02% 12.71% 12.50%
12.38% 13.00% 13.00% 13.00%

8.88% 9.50% 9.50%

2018 2019 2020 Q321 2018 2019 2020 Q321

Eligible Liquid Assets Ratio (ELAR) Loans to Deposits and ASRR

ELAR == == Regulatory limit (Minimum) Loans to Deposits I ASRR == == Regulatory limit (Maximum)

& . oo ___wox | _wwor oo

17.88%
16.23% 16.44%
14.14%
- e e e e e e e - .- - - - - - 95.8% | :lliA 95.0% | :hhoiA 93.6% | lHelA 98.8 RN

10.00% 10.00% 10.00%
2018 2019 2020 Q321 2018 2019 2020 Q321
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Fundin ga nd Liq uidity — diversified and stable funding supporting franchise loan growth AED m

Customer Deposits Other Funding Sources

Time [ cAsA B Acceptances and Others [l Due to Banks > 1year [ AT1 capital
Due to Banks < lyear Notes and Medium Term Borrowing [l Equity
75,812
69,751
63,334 Increased medium term facilities el
53,165 1511 @ 31,940
40,833 ' — 27,611
38,366 24,735
20,937 8,110
7,120 4,668
6,345 1,657 4,212 m
2,509 271 bl Ty 2,584

3,231

2018 2019 2020 Q321 2018 2019 2020 Q321
Loans to Deposits Deposit Segmentation
Net Loans == Net Loans to Deposit Ratio % Government - Individual Corporate
- Customer Deposits
@ 75,812
95.8 69,751
63,334 ety
15,634
53,165 15,182
13,744
15,365
0 13,866
(o)}
z
32788 35,555 41,076
25,556
2018 2019 2020 Q321 2018 2019 2020 Q321
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Balance Sheet Ana |YSiS — supporting businesses across all market sectors of the UAE economy  aepm

- Cash and balances with CB
- Due from banks

9.7% AED 108 billion Net loans and advances

Total Assets

Investment securities
I Acceptances
- Other Assets

69.5%

Gross Loans and Advances by Sector

Sector Sep 21 Dec 20 Var %
Personal - mortgage 6,628 4,037 64.2
Others 4,139 2,772 49.3
Transportation and storage 3,671 2,720 35.0
Financial and insurance activities 7,470 5,814 28.5
Government entities 1,693 1,334 26.9
Manufacturing 3,873 3,329 16.3
Personal - schematic 5,571 4,953 125
Trade 7,210 6,580 9.6
Real estate 25,147 23,373 7.6
Construction 5,066 5,000 1.3
Services 5,089 5,320 (4.3)
Hospitality 2,375 2,576 (7.8)
Individual loans for business 983 1,241 (20.8)
Total 78,915 69,049 143

Assets and Loans

Net Loans and Advances [l Total Assets

(+13%)

74,102
60,181
88,068

n
<
L
(=)
LN

65,289
97,362
74,898
107,752

2018 2019

2020 Q321

Investment Securities Portfolio

By Type

AED 10.5

By Geography

78%
billion Invested
Investment in the UAE
Portfolio 3:0%2.2% and GCC

I Fixed rate goVv’t securities
- Other fixed rate securities
Floating rate non-gov’t securities

Fund of funds and Equities

66.7%

UAE
M Gce

I international

Page 14 of 27



Diversified business mix - supporting returns through economic cycles

o
Revenue D RS Fundin
/-\/'= N Revenue — Asset ._see_. g
mmm diversification segmentation v we diversification " 1 " diversification

30%

23%

Q321
Assets

9M 21
Revenue

Revenue

65% 35% 71% 29% 68% 32% 71% 29%
NII ool Wholesale Others Wholesale Others Deposits Others
Fee
B Net income [ ] Corpgrate P Trading [ CorpQrate P Trading B Time I Other
Interest B X income banking and other banking and other funding
Income - Other Institutional - Personal Institutional - Personal CASA - Equity
come banking banking banking banking
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Divisional Contributions - dedicated segments backing businesses across the UAE AED m

Divisional net profit movement Divisional RWA movement

Gaso> ) D
N34 v
227.7 82.3 1,051.1 1,8285 4353  88,265.0
6,053.5 ,828. : ,265.
—— (7.1) 77.966.5  1,981.3
815.8 (67.5)
9M 20 Instit Corp Personal Others 9M 21 9M 20 Instit Corp Personal Others 9M 21

Personal

Institutional Corporate . Others
Banking
Operating Income 673.0 1,017.8 772.9 (75.6) 2,388.1
Expenses (123.9) (107.4) (341.7) (51.0) (624.0)
Operating Profit 549.1 910.4 431.2 (126.6) 1,764.1
Impairment (charges) / benefits (294.3) (356.9) (36.6) (25.2) (713.0)
Net Profit 254.8 553.5 394.6 (151.8) 1,051.1

% of Group Net Profit 24.2 52.7 37.5 (14.4) 100.0
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Board of Directors and Management Team

Board of Directors

H.E. Humaid Mohammad

Al Qutami
Chairman

Dr. Bernd van Linder
Chief Executive Officer

?

f

H.E. Sultan Saeed Mohamed
Nasser Al Mansoori
Vice-Chairman

5E Y

Mr. Abdullah Salim Alturifi
Director

Mr. Darren Clarke
Chief Financial Officer

Mr. Fahad Al Muhairi
General Manager,
Institutional Banking

¥

wwﬁ - Mr. Ahmad Abdulkarim Julfar

Director

1@,

Mr. Abdul Wahed Al Fahim
Director

Mr. Othman Bin Hendi
Chief Customer Officer

Mr. Abdul Rahim Al Nimer
General Manager,
Corporate Banking

Mr. Abdulla Saif Al Hathboor

- Mr. Buti Saeed Al Ghandi

Mr. Stefan Kimmel

Mr. Amit Malhotra

—
= € Director Director Chief Operating Officer General Manager,
| - Personal Banking Group
b v

4 B (

\
o Mr. Ali Fardan Al Fardan (=% —— Mr. Khalid Abdul Wahed Mr. Alan Grieve Mr. Mark Zanelli

/ Director 1 X Al Rostamani Chief Risk Officer General Manager, Treasury and

L 4 X Director Asset & Liability Management

Mr. Hamad Omar Abdulla
Hamad Al Futtaim
Director

H.H. Sheikh Maktoum Hasher Al
Maktoum
Director
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COVID-19 — UAE economy rebounding on vaccine and economic stimulus

COVID-19 global health statistics UAE vaccination drive

11 Mar 20 Declared pandemic by WHO 374 Percentage of UAE population with one dose
240m Total cases 18374 Percentage of UAE population fully vaccinated
217m Total recoveries ~LiFA Vaccine doses per 100 people in the UAE
15 - -
4.9m Total deaths — Doses, million
10 UAE
22 Vaccines approved (6 by WHO) EEEEE
s Record vaccination rates driven
6.54b Vaccine doses given by exemplary UAE leadership
. 0 T T T T
. People fully vaccinated
2.78b > y Jan 21 Mar 21 May 21 Jul 21 Sep 21
Source: wikipedia.org, ourworldindata.org, who.int, worldometers.info Source: worldometers.info, ourworldindata.org, mohap.gov.ae
Signs of economic recovery UAE economic indicators
Indicators of economic recovery across the UAE economy — EIBOR % Brent USD — = UAEGDP % -~ = UAE inflation %
» Record low interest rates stimulating the economy e o
4
» Brent oil increased to USD79 in September 21 from USD19 in April
20 2
» Dubaireal estate sales volumes up 109% in 9M21 over 9M20 0 N\ N N O A ] 7 S8
P ° 2018 \2019 \ 2 3 / 2021 F 2022 F 2023 F
-2 ~
» Dubaiairport traffic up to 2.3m in August 21 from 0.9m in 2020 —~\ / 0
20
. o/ : o -4 \ / Economic stimulus 10
» Dubai hotel occupancy up to 58.9% in August 21 (August 20 - 41%) \ - /  accommodating future expected
® rebound in economic conditions 9
» EXPO 2020 commenced, to run through to March 2022

Source: IMF World Economic Outlook April 2021, CBUAE, investing.com, Bloomberg
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United Arab Emirates - and confidence

UAE Stock market indices

the economy is recovering with signs of increased business activity

UAE Fiscal Position

8,500

7,500

6,500

5,500

4,500

3,500

=—DFM

ADX

7,699

2,845

2,500

1,500 T T T T T T 1
2015 2016 2017 2018 2019 2020 2021 Sep-21

Source: Abu Dhabi Securities Exchange, Dubai Financial Market

5 Year CDS

= Dubai Abu Dhabi
300 -

250 H
200 A

150 A

100 A

44
50

0 T T T T T T T T T T T 1

Jan-16 Jul-16 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Jan-20 Jul-20 Jan-21 Jul-21 Sep-21

Source: Bloomberg

Surplus / (Deficit) (AEDb) = As % of GDP
40 10%
20 5%
29.5 9.1
0 PN 0%
- [)
3.4% -2.8% (8.1) (3.5) .
-20 (23.8) . (5%)
(44.2) (57.0) -5.6%
-40 (10%)
-60 (15%)
-80 (20%)
2015 2016 2017 2018 2019 2020 2021F 2022F 2023F

Source: IMF World Economic Outlook Oct 2021

UAE GDP and Government Debt

Nominal Gross Domestic Product (AEDb) Govt. debt as % of GDP

1,551

1,547 1,540
1,416

1315 1,311

18.7%  20.2%  20.0%  19.1%

| 2015 | 2016 | 2017 | 2018 | 2019 2020  2021F  2022F  2023F

Source: IMF World Economic Outlook Oct 2021
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UAE Economic Update -

Inflation - GDP

4.1%0

3.1% o 31%

signs of economic recovery with oil prices, real estate activity and
prices, tourism and hospitality all improving

Purchasing Managers Index
KSA

58.6

(1.9%) (2.1%) /
r T T T T T T T T T 1
2015 2016 2017 2018 2019 2020 2021 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Jan-20 Jul-20 Jan-21 Jul-21 Sep-21
Source: UAE Ministry of Economy, fcsa.gov.ae Source: investing.com
UAE and Dubai population (m) Brent oil
Dubai UAE usD/ bl
79
10.7 11.0
8.3 35 8.8 9.0 9.0
3.0 3.2 3.4 3.4
19 20 21 22 23 24 %
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2015 2016 2017 2018 2019 2020 . Sep-21

Source: IMF, Dubai Statistics Center

Source: investing.com
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real estate prices picking up, business conditions and confidence

Dubai Economic Update — building

Dubai GDP growth Dubai hospitality

Sep-20 [ Aug-21 @

AED

0,
2.70% 2.80% 3.10% y
2.20%
1.90%
0 284 ' +69.2%
218
0,
+28.6% 129
45 58
-3.50%
2016 2017 2018 2019 2020 2021F Occupancy % Average daily rate Revenue per available room

Source: Dubai Statistics Centre, Dubai Economic Department Source: STR Global

Reidin Property Index

Abu Dhabi Sale Prices Dubai Sale Prices

Dubai airport passenger traffic

25.9
23.8 Abu Dhabi Rental Prices ====== Dubai Rental Prices
22.8 : 22.2 23.2 219
21.0 216 ' '
19.0

5
2 10.7 82
= 78
70
69
Jul-18 Jan-19 Jul-19 Jan-20 Jul-20 Jan-21 Jul-21

Q118 Q218 Q318 Q418 Q119 Q219 Q319 Q419 FY2020 H121

Source: Dubai Airports
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UAE Banki ng Sector - critical industry to extend credit and support the UAE economic recovery

Average Loan Yield & Cost of Deposits vs 3M EIBOR

Key industry indicators

AEDb 2018 2019 2020 YTD 3M EIBOR Yield on Loans Cost of Deposits
Total assets 2,869 3,083 3,188 3,229 5.99% 5.5%
e 5.0% 5.0%
Customer deposits 1,756 1,870 1,885 1,929
3.8% 3.7%
g
Loans and advances 1,657 1,759 1,779 1,771
2.8%
Loan to deposit (%) 94.3 94.1 94.4 91.8
CAR (%) 17.5 17.7 18.2 17.5* 1.0% 1.0% , 1.6% \1-0% 0.9%
— 1.2% 1.3% ey 0.4%
Tier 1 ratio (%) 16.2 16.5 17.1 16.3* 0.7% 0.8% o
2014 2015 2016 2017 2018 2019 2020 Jun-21

*Ratios available every quarter, latest as at June-21. Source: Central Bank of the UAE
Source: Central Bank of the UAE

Reduction in industry asset quality Government deposits as % of total deposits

NPL Ratio Loan Loss Coverage
759
% 75% .
72% 70% 29.4%
62% 25.0%
7.5% 20.9%
5.6%
5.0% 5.1% 5.3% ’ 16.4% 15.0%
10.4%
2015 2016 2017 2018 2019 2020 Kuwait Qatar Saudi Arabia UAE Oman Bahrain
Source: Central Bank of the UAE Source: Central Bank of country, Jul/Aug 2021
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UAE Ba nking Indust FY - credit system remains subdued, CBD consolidating market share gains

System-wide Gross loans and deposits

Gross loans - Deposits

1,885 1,929

1,870 88
1,756 1,759 1,779 1,771
1,656

AED Billion

1,554 1,563 1,580 1,627

2016 2017 2018 2019 2020 Aug-21
Source: Central Bank of the UAE

CBD market share

= Gross loans Deposits

4.5%
4.1%

Jan-16 Jul-16 Jan-17 Jul-17 Jan-18 Jul-18 Jan-19 Jul-19 Jan-20 Jul-20 Jan-21 Jul-21 Sep-21
Source: Central Bank of the UAE

Credit Growth in the UAE Banking Sector

= Domestic Credit = Foreign Credit

15.9%

15.0%

0.1%
-5.1%
\
2016 2017 2018 2019 2020 Aug-21
Source: Central Bank of the UAE
3 Month EIBOR and UAE loan to deposit ratio
=3 Month EIBOR [l Fed Rate Increase
3.50% - - 110.0%
LDR B Fed Rate Decrease
3.00% - - 108.0%

- 106.0% o
® 2.50% - =
noc - 104.0% 5
o 2.00% - - 1020% S
z 3
S 1.50% - - 100.0% o
= c
P - 98.0% 8

1.00% - -
92.4% 96.0%
0, - >
0.50% \‘\/\ —~—— | oa0%
0.37%
0.00% 92.0%
Aug-18 Feb-19  Aug-19 Feb-20  Aug-20 Feb-21  Aug-21

Source: Central Bank of the UAE
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Corporate Social Responsibility — engaging with our community, fulfilling our social commitments

The elements of CBD’s CSR framework:

Education Health

Commercial Bank of Dubai targets the support
and development of educational programs aimed
at UAE Youth.

Commercial Bank of Dubai serves to foster the
health and wellbeing of people living in the UAE
through wellness programs, public health, safety
and cultural health initiatives by UAE federal and

Dubai government.

Financial Literacy

Commercial Bank of Dubai aims to provide
financial training programs geared towards
university and schools students in order to
build their competencies and knowledge in
financial literacy. The Bank also supports small
and medium enterprises, significant creators of
employment in the UAE, by facilitating relevant
investments and providing the working capital
required to expand their businesses. It also
provides non-financial support such as
technical assistance.
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Corporate Social Responsibility — engaging with our community, fulfilling our social commitments

Q3 2021 CSR Activity

ey 0 M1 g5 g i
-~ Emirates ned Reod Crescont ‘ w=blaX Lanty Jy_._,,

Emirates Rod Cre:
- J
m

( L1 5ast oL o
‘" ::lv.tf"u‘.:cd !

rrrrrr

Back to School Campaign

CBD has partnered with the UAE Red Crescent to
provide less fortunate children with educational
items such as books, stationery and clothing
through a donation drive conducted with CBD
employees.

“The real asset of any advanced nation is its
people, especially the educated ones, and the
prosperity and success of the people are
measured by the standard of their education.”

- His Highness Sheikh Zayed Bin Sultan Al Nahyan,
Father of the Nation
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Awards and Achievements

CBD signs MOU with Emirates Development Bank CBD partners with DMCC to provide banking BD partne : Pa
on credit guarantee, co-lending program for SMEs services to their License Holders

B U Y W MBME
QIMBME e )

Commercial Bank of Dubal

u wl"; L)MBMFU-
Ll

CBD launched CBD Investr a robo-advisory app

’*‘*“-.L_g;"’?:-ﬁ e

ST

CBD signs an agreement with Gargash Car Rental] CBD has gone live with the UAE KYC blockchain
to provide asset backed lending finance called FIDES

designed to users save and invest

plGargash] ST leasing (@ EETTN
SuxT leasing [ ] Gargash] SxT leasing
leasing  (@EETEN S-xl’le(j_\shs [ Gargash] °
— s e el A CBD Investr
— Commercial Bank of Dubai

Recognized with “Excellence in Innovation —
Retail Banking”
— Finnovex Middle East 2021

Recognized with “CEO of the Year”, “Best Local Recognized with “Innovation in Retail Banking”
Bank in UAE” and “Best Product Launch in the and “Best Mobile Banking Services”
Middle East”— EMEA Finance Awards 2020 — MEA Finance’s Banking Technology Awards
IN RETA . BANKING r——— - . = Technology
;. a» ¥ ').c /X 22 R - -
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Disclaimer

In accessing the information in this document, you agree to be bound by the following terms and conditions.

The information is provided to you solely for your information and may not be retransmitted, further distributed to any other person or published, in whole or in part, by any
medium or in any form for any purpose. The opinions presented herein are based on general information gathered at the time of writing and are subject to change without notice.
The Bank relies on information obtained from sources believed to be reliable but does not guarantee its accuracy or completeness. The financial information contained within this
presentation is, unless otherwise specified, taken from the Bank’s annual audited consolidated financial statements or condensed consolidated interim financial statements.

This document contains data compilations, writings and information that are proprietary and protected by copyright and other intellectual property laws, and may not be
redistributed or otherwise transmitted by you to any other person for any purpose.

This document does not constitute an offer, agreement, or a solicitation of an offer or an agreement, to enter into any transaction (including for the provision of any services). No
assurance is given that any such transaction can or will be arranged or agreed. Before entering into any transaction, you should consider the suitability of the transaction to your
particular circumstances and independently review (with your professional advisers as necessary) the specific financial risks as well as the legal, regulatory, credit, tax and
accounting consequences.

The information contained herein has not been independently verified and no responsibility is accepted nor a representation, undertaking or warranty is made or given, expressly
or impliedly, by CBD or any of its officers or advisers as to the accuracy, reliability or completeness of the information or as to the reasonableness of any assumptions on which any
of the same is based or the use of any of the same. Accordingly, no such person will be liable for any direct, indirect or consequential loss or damage suggested by any person
resulting from the use of the information or for any opinions expressed by any such person, or any errors, omissions or misstatements made by any of them. The statements
contained herein are made as at the date of this presentation, unless another time is specified in relation to them, and delivery of this presentation shall not give rise to any
implication that there has been no change in the information set forth in this document since that date. Save as otherwise expressly agreed, none of the above persons should be
treated as being under any obligation to update or correct any inaccuracy contained herein or be otherwise liable to you or any other person in respect of any such information.
Market data used in the information not attributed to a specific source are estimates of the Bank and have not been independently verified. No reliance may be placed for any
purpose whatsoever on the information contained in this document or on its completeness and accuracy.

Nothing contained in this presentation shall be deemed to be a forecast, projection or estimate of CBD’s future financial performance. This presentation may contain statements,
statistics and projections that include words such as "intends", "expects", "anticipates", "estimates" and words of similar import. All statements included in this presentation other
than statements of historical information, including, without limitation, those regarding financial position, business strategy, plans and objectives of management for future
operations (including development plans and objectives) are forward-looking statements. By their nature, such statements involve risk and uncertainty because they relate to
events and depend on circumstances that will occur in the future. No assurance can be given that such expectations will prove to be correct and actual results may differ materially
from those projected because such statements are based on assumptions as to future economic performance and are not statements of fact. CBD expressly disclaims to the fullest
extent permitted by law any obligation or undertaking to disseminate any updates to these forecasts, projections or estimates to reflect events or circumstances after the date
hereof, nor is there any assurance that the policies, strategies or approaches discussed herein will not change. Nothing in the foregoing is intended to or shall exclude any liability

for, or remedy in respect of, fraudulent misrepresentation.

For any inquiries, please contact investor relations team
investor.relations@cbd.ae
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