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About This Report 

It is our pleasure to share with you our inaugural 
Sustainability Report that reflects our approach 
to sustainability and its integration in our 
operation, strategy, and governance. This is 
our first Sustainability Report which forms the 
beginning of our sustainability reporting journey 
and the foundation for future versions to come. 
This report focuses on our stakeholders, both 
internal and external, and on engaging with them 
in dynamic conversations about sustainability-
related topics to fully understand their needs and 
expectations and align our strategy accordingly. 

This report has been prepared in accordance 
with the GRI Standards: Core option. We have 
introduced sustainability-related KPIs on 
which we will progressively report to actively 
manage the economic, environmental, social 
and governance impact caused by our business 
activities and pave the way for improved 
sustainability outcomes. Furthermore, we 
extended our reporting to align with key global 
and local initiatives such as the United Nations 
Sustainable Development Goals (SDGs), the 
Abu Dhabi Securities Exchange’s (ADX) ESG 
Disclosure Guidance, and the UAE Vision 2021. In 
that way, we hope to maintain a progressive and 
best-in-class approach to sustainability based on 
transparency, accountability and responsibility 
towards our society and the planet. 

(GRI 102-45, GRI 102-46, GRI 102-48, GRI 102-49, GRI 102-50, GRI 102-51, GRI 102-52, GRI 102-53. GRI 
102-54, GRI 102-56, ADX-G7, ADX-G8, ADX-G9)
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The Importance of Sustainability Reporting

In 1987, the World Commission on Environment and Development defined sustainable development 
as “development that meets the needs of the present without compromising the ability of future 
generations to meet their own needs.”

Companies, through their daily activities and interactions, heavily impact sustainability-related factors, 
both positively and negatively. Sustainability Reporting allows corporations to communicate, to all their 
stakeholders, their non-financial performance (i.e., information relevant to the performance of companies, 
yet that is not portrayed in financial statements) and to measure the economic, environmental, social 
and governance (ESG) impact caused by their business activities and hence their contributions towards 
sustainable development. 

While financial statements are important to assess the performance of a company, they are clearly no 
longer enough to provide a comprehensive and accurate representation. Reporting on sustainability 
metrics is becoming increasingly important in assessing a corporation’s resilience and maintaining trust 
in one’s brand. The process ensures that organizations consider their impacts on sustainability-related 
issues and effectively enhance the management of the material risks and opportunities they face. 

Sustainability Reporting in the UAE

In 2019, the Securities and Commodities Authority (SCA), the UAE entity responsible to supervise and 
monitor the financial markets, issued its Master Plan for Sustainable Markets in which it encourages 
corporations and their management to shift towards more effective sustainable practices, amongst 
other objectives. 

In February 2020, the SCA updated its previous Corporate Governance Guide for listed companies 
through Decision no. (3/RM). Among other amendments, the SCA calls upon listed companies to 
provide an Integrated Report by end of March of each year (or before the Annual General Meeting is 
held whichever comes first) as well as to issue the 2020 Sustainability Report by end of June, both on 
a mandatory basis. For what regards the latter, the SCA specifically states to follow the GRI Standards 
while also being in alignment with the respective stock exchange’s ESG reporting guidelines, the Abu 
Dhabi Securities Exchange (ADX) in the case of Emirates Driving Company. 2021 marks the first year in 
which Integrated, and Sustainability Reports are mandatory for UAE listed corporations. It is expected 
that, for subsequent years (i.e. for the 2022 reporting season and on), corporations will have to issue 
one comprehensive Integrated Report which will be inclusive of the Sustainability Report.

On the other hand, the ADX issued in 2019 an ESG disclosure guidance encouraging listed firms to start 
issuing ESG/Sustainability Reports according to ADX’s 31 specific KPIs spanning various environmental, 
social and governance topics. ADX also encourages companies to be in alignment with global standards 
& initiatives, such as the SDGs.

The GRI Standards 

Launched in 2016, the Global Reporting Initiative (GRI) Standards are the most widely used standards 
for sustainability reporting. Developed by the Global Sustainability Board (GSSB), the GRI Standards help 
companies to identify, gather and report their economical and ESG information in a clear, reliable and 
comparable manner and hence contribute towards national and international sustainable development 
goals. 

While contextual information about an organization as well as its reporting practices are included, the 
GRI Standards focus on material topics in order to provide an accurate and balanced representation of 
an organization’s relevant impact. The materiality assessment considers a combination of internal and 
external factors and helps companies identify topics that can reasonably be considered important for 
reflecting sustainability impacts and influencing the decisions of stakeholders. 

We have appointed an independent third-party consultancy firm to conduct our materiality assessment 
and engage with our internal and external stakeholders. Such decision was made to ensure the final list 
of material topics is exhaustive, reliable and unbiased. More details about our approach and process 
can be found on page 17
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Reporting Scope

This is the inaugural Sustainability Report of Emirates Driving Company, which covers the period 
between the 1st of January to the 31st of December 2020, unless stated otherwise. The majority of the 
disclosures included in this report present historical data for the last 3 years (2018, 2019 and 2020) to 
allow for comparison and accurate evaluation. 

Emirates Driving Company was established in 2000 under Amiri Decree No. 1 as a Public Joint Stock 
Company with ADQ (a trusted government partner) owning 36.75% of its shares. Headquartered in Abu 
Dhabi, we have two main branches in Al-Ain and in Madinat Zayed City and five other satellite branches 
in the Western Region. All above mentioned branches are owned by the same legal entity which falls 
under the scope of this report. Further information on the company’s profile can be found on page 9. 

Currently, the company has only one subsidiary, (fully owned), called Tabieah Property Investment. The 
latter was established in 2017 and is a real estate holding company dedicated to investing some of 
Emirates Driving Company’s liquidity in the real estate asset class. We have not included this subsidiary 
as part of this year’s reporting boundary. Tabieah currently owns one building and its rental income 
constitutes less than 4% of the total value of revenues generated from the company’s core business. We 
will be looking to include this subsidiary in the next report. Further information about Tabieah Property 
Investment can be found on page 15. 

In 2009, Emirates Driving Company had established Qeyadah Driving Institute LLC, a driving school 
targeting the Northern UAE region which mainly includes Ajman, Ras Al Khaimah and Fujairah. The 
partnership was terminated in 2020. Consequently, Qeyadah Driving Institute LLC is no longer part of 
our corporate reporting boundary.

External Assurance

The content of the Sustainability Report has been reviewed by our internal audit function, which we believe 
is the primary department that strengthens our internal reporting process and verifies the accuracy 
of the presented data. The internal audit team revised and approved the entire content of the report. 
Although our governance structure provides the internal audit functions’ necessary independence, we 
do realize that it remains an internal department to our company, and hence we will progressively move 
towards external independent assurance. 

The financial data presented in this report has been independently audited by KPMG Lower Gulf Limited. 
Detailed information about our financial performance can be found in our 2020 financial statement.  

Forward-Looking Statements

It is important to note that forward-looking statements involve uncertainty given the many external 
factors that could impact the environment in which the company is operating. Such factors could include 
macro and micro economic conditions, the state of the UAE capital markets, along with regulatory and 
other matters. 

The company holds no obligation to publicly update or revise its forward-looking statements throughout 
the coming fiscal year except as required by applicate laws and regulations. Finally, and as a consequence 
of the above, it is not within the scope of our internal audit team to form an opinion on these forward-
looking statements. 

Feedback

For any queries or feedback about this report, please contact the following email investor.relations@
edcad.ae
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One may think this would not be the right time 
to discuss environmental issues given the social 
priorities we have all come to take on, yet the 
sustainability ecosystem is interlinked and its 
respective constituents; People, Planet and 
Prosperity cannot be tackled independently. 
The outbreak has given us all time to pause and 
reflect on how our economies and companies 
have been growing and how we can reignite 
growth in a fashion that would be decoupled 
from environmental and biodiversity degradation. 
More specifically, the pandemic situation has 
significantly increased air quality in different 
cities around the world, reduced greenhouse 
gas emissions, and lessened water and noise 
pollution. Hence the importance, for the sake 
of humanity and future generations, to instil 
sustainability as part of our business models in 
order to continue on enjoying prosperity, yet one 
that is in harmony with the environment and the 
society’s well-being.

Message from our Chairman

Reflecting on Sustainability

When reflecting on our 2020 sustainability 
journey, I cannot but look at it through the lens 
of the COVID-19 pandemic. While I write this 
message, many countries around the world are 
beginning to go through their second or third 
COVID waves, causing further lockdowns and 
intensifying the need for collaborations and 
partnerships to end this pandemic. That being 
said, the strongest wave of all has been optimism. 
It is indeed refreshing and comforting to see what 
humanity, through teamwork, can accomplish 
especially in relation to the adjustment to tough 
circumstances as well as to the speed at which 
vaccines have been developed. 

Advancing Sustainability at Emirates Driving Company

We have, on numerous occasions in the past, successfully launched various sustainability related 
initiatives, notably in relation to converting 25% of our fleet in 2016 into natural compressed gas as well 
as transitioning, in 2017, our registration and theory exam from paper to electronic. Moreover, we have 
been and remain fully committed to all our collaborations and partnerships with civil society as well as 
government entities to ensure safer roads.

The next phase of our sustainability journey will be one where sustainability becomes an integral part 
of our strategy and growth plan. We have set certain clear sustainability objectives within our 2021-
2023 strategy including becoming 100% paperless and converting 50% of our fleet into eco-friendly 
vehicles by 2023, and 100% by 2026. One the other hand, this report has allowed us to get a deep 
understanding about our impact on the environment and society and the material environmental, social 
and governance (ESG) topics that need to be managed. We shall look to merge the outcome of this 
report with the existing sustainability portion of our 2021-2023 strategy to outline in subsequent reports 
our sustainability framework for the next years.

Our Commitment to the Sustainable Development Goals (SDGs)

The 17 Sustainable Development Goals (the Global Goals) are the blueprint to transition the world into 
a sustainable path and secure a better future for all. These goals tackle the main and crucial challenges 
the world is facing, including natural resource depletion, access to education and healthcare, poverty, 
climate change, and other. All member states of the United Nations came together in 2015 to adopt 
these goals with a plan on achieving their 169 sub-targets by 2030. It will take a collective effort to reach 
these ambitious targets and companies have a very important and urgent role to play. 

We have dedicated a section on the Global Goals in our report, in which we have mapped out those SDGs 
that we directly impact through our services and business model. We have also identified those SDGs 
on which we are committed to expand our reporting and embed in our growth strategy. These include 
gender equality, clean energy, and innovation. This is not only about managing risk but rather working 
to make a positive impact on one’s relevant SDGs and contributing to the transition to a sustainable 
economy and world.

The UAE government is at the forefront of this transition demonstrated by its active international role 
in contributing to and shaping the global dialogue on sustainable development. Be it in the UAE’s 2021 
Vision or Abu Dhabi’s 2030 Vision, sustainability has been set as an essential pillar and a primary factor 
in shaping our future. We at Emirates Driving Company, are fully committed to our sustainability journey 
and to ensuring we are creating a lasting positive impact on society, the environment, and the economy.  

Khalifa Al Romaithi
Chairman

(GRI 102-14, GRI 102-32, ADX-G8)
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Interview with our Acting CEO

What are your thoughts about 
the rise in Sustainability 
Reporting globally and in the 
UA E ?

Financial statements, alone, are no longer telling 
the whole story about a business. As an example, 
intangible assets which include resources such 
as corporate reputation, employee engagement, 
environmental considerations and other are 
forming the majority (over 80%) of the enterprise 
value of companies listed on the S&P500. This 
is all a reflection of the increasing importance 
environmental, social, and governance (ESG) 
factors are playing in determining a company’s 
ability to create value over the long term. As a 
consequence, the importance of sustainability 
reporting has become a must. ESG related 
reporting has to form an integral part of a 
corporation’s annual reporting in order to provide 
shareholders as well as all other stakeholders 
a complete picture of a company’s status and 
ability to create value.

What process has Emirates 
Driving Company gone through 
for the preparation of its 
inaugural Sustainability Report?

The information disclosed in our inaugural report 
forms the basis of our sustainability reporting 
on which we will be continuously improving. In 
addition, even though we consistently engage 
with our stakeholders throughout the year, 
we have still opted to re-engage with them on 
specific sustainability related subjects to form 
our material topics on which we are currently 
reporting. This stakeholder engagement exercise 
together with the materiality assessment is a key 
pillar to the process. 

Our priority this year has been to understand 
what material topics we should be reporting on 
to measure our environmental and social impact. 
As required by the Securities and Commodities 
Authority, we have used the Global Reporting 
Initiative (GRI) as our reporting standard and have 
done so in accordance with the core option. In 
addition, we have also reported according to the 
Abu Dhabi Securities Exchange’s specific ESG 
reporting requirements which are composed 
of 31 ESG metrics. Finally, we have also aligned 
our reporting with the Sustainable Development 
Goals (SDGs) and have selected those SDGs that 
are relevant to our business.

How did you approach the 17 Sustainable Development Goals?

The 17 SDGs represent the irreversible transformation that the world is going through from a status 
where natural resources are being depleted and societies are being set to fail to a sustainable world that 
places equal emphasis on the well-being of the planet, its people, and their prosperity. More specifically, 
and from a pure business context, the SDGs serve as a compass in showing how various industries 
are going to evolve, and what will define future investments. In addition, it goes without saying that 
committing to the SDGs is also a corporate responsibility, because they are a call for decency and good 
corporate behaviour. 

We have mapped out our business against the SDGs and their 169 respective targets and have selected 
those that are relevant to our business; meaning those we are impacting and on which we therefore 
need to report. We have selected 10 SDGs, four of which are our ‘major focus’ (SDGs 3, 4, 8 and 12) and 
form the core of our SDG reporting, three of which are SDGs which we expect to have an increasing 
impact on and that we are committing to include as part of our growth plan (SDGs 5, 7 and 9), and 
finally 3 of which are underlying SDGs which are fundamental to any actions a company takes and 
those include climate change, the importance of forming partnerships to achieve the SDGs and finally 
ensuring ethical business conduct (SDGs 13, 16, and 17).

What is next for your company in terms of reporting

According to the regulatory requirements, we have issued our inaugural Integrated Report in accordance 
with the International Integrated Reporting Framework (IIRF) towards the end of March and are now 
issuing our inaugural Sustainability Report. We shall be merging our subsequent Sustainability Report 
into our Integrated one, the latter of which will become our Annual Report containing all financial and 
non-financial information with a focus on our company’s ability to create value in the short-, medium- 
and long-term and taking into account all our stakeholders as an audience.

Khaled Al Shemaili
Acting CEO

Within the UAE’s capital markets, and particularly 
the Abu Dhabi Securities Exchange, both 
integrated and sustainability reporting has 
become mandatory, which I particularly see 
being a positive catalyst to both the reporting 
companies, allowing them to become equipped 
to mitigate rising risks and benefit from 
transitional opportunities, as well as to the UAE 
capital markets which will further attract foreign 
institutional investors.

How will you monitor your progress and ensure the achievement of 
your sustainability KPIs and goals?
Through Governance…as part of our progress along our sustainability journey we are looking to 
incorporate ESG in all our strategic and business decisions, and most importantly to ensure there is 
accountability. Going forward, we will be further intensifying our sustainability-related discussions at a 
high level, by ensuring they are consistently present on all of our board of directors’ meeting agendas as 
well as establishing a special sustainability committee directly reporting to the board.

(GRI 102-14, GRI 102-32, ADX-G3, ADX-G8)
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Key Sustainability Highlights

Figures: Key Performance Indicators (KPIs):

5%
turnover rate
for high-performing staff by 2023

30%
Female employee presence
by 2023 

20%
of our Abu Dhabi and Al Ain branches’ energy needs will be sourced from solar panels 
by 2023 

50%
of our fleet will be replaced to eco-friendly cars 
by 2023 and 100% by 2026

100%
paperless
by 2023

ISO-14001 
certified
by end of 2021

1,164,000 
trainees 
since inception 

25% 
reduction in number of accidents on site, 
since 2018

AED 89,786,400 
in dividends distributed, 
an amount representing 100% of our capital

AED 859,034.29 invested 
into the community 
in 2020

AED 240,963,636
Customer Revenue of  in 2020
15.11% increase from 2019

62%
1st time pass rate  
in 2020

313 
trees saved with Our paperless initiative 
since 2017

29 
nationalities
Diverse group of employees 

54 
social media posts on Road Safety 
Awareness 
in 2020 
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Profile
Established in 2000, Emirates Driving Company 
was founded under Amiri Decree No. 1 as a 
Public Joint Stock Company with ADQ, a trusted 
government partner, currently owning 36.75% 
of our shares. Since our inception, we formed a 
strategic partnership with the Swedish National 
Road Authority (SweRoad) to implement the best 
practices in the driving training and road safety 
education in the emirate.

As the leading drivers training and road safety 
institute, we aim to provide a traffic system that 
supports the rapid growth in population and 
urban development taking place in the emirate of 
Abu Dhabi.

At a Glance

• Headquarters in Abu Dhabi
• Two main branches, Abu Dhabi City and Al Ain, of approximately 417,600 and 

321,549 square metres, respectively
• One large branch in Zayed City 
• Five satellite branches

Footprint

People

Customers

• 469 total employees (3 executive management 9 senior management, 366 trainers 
& drivers, and 91 administrative staff and other)

• 30 nationalities: 24% India, 22% Pakistan, 11% Yemen, 10% Egypt, 8% UAE, 6% 
Sudan, and 19% other 

• 17% female representation (13% in the training function)

• 500 new students per day
• Over 80,000 graduates per year on average
• Abu Dhabi residents, with a very high expat ratio (~%80)
• Leading corporate clients 

Fleet

Curriculum

Regulatory 
landscape

• Licensed by the Department of Economic Development in Abu Dhabi
• Listed on Abu Dhabi Securities Exchange (ADX) with the share code DRIVE and a 

market cap of AED1,197,750,576

• Fleet of 341 cars
• Breakdown: 256 cars, 19 heavy buses, 26 motorcycles, 24 heavy trucks, 9 heavy 

machinery, and 7 Jeep Wranglers  

• Developed with international leaders (SweRoad and RoSPA)
• Offered in five languages (Arabic, English, Urdu, Malayalam and Pashto)

Who We Are Our Ownership Structure
All emirates driving company’s shareholders 
are UAE nationals and are distributed as 
followed:

Our main shareholder, ADQ PJSC, is a trusted 
government partner and holds 36.75% of 
Emirates Driving Company’s shares. 

In August 2020, and in line with the directives of 
the Abu Dhabi Securities Exchange (ADX), we 
amended our Articles of Association to allow 
foreigners to own up to 49% of our shares. The 
new directive will attract foreign investments 
into the country and open the possibility for ADX 
listed companies to potentially be part of large 
global indexes, the likes of FTSE and MSCI, which 
in turn will increase the share trading volume, 
and facilitate any future debt or equity issuance, 
should the need arise.    

Category Percentage Number of 
Shares

Government 0.38% 342,449

Companies *66.94% 60,103,456

Individuals 32.68% 29,340,495

ADQ PJSC
Chimera Investment LLC
Al Dhabi Investment Company PJSC
Al Nahda Investment
CERT Foundation LLC
Ahmed Ali Matar Khamis Al Rumaithi

*36.75% is held through ADQ, a trusted government partner

Major shareholders hold 68% of total shares, 
allocated as follows:

(GRI 102-1, GRI 102-2, GRI 102-3, GRI 102-4, GRI 102-5, GRI 102-6, GRI 102-7, GRI 102-10, GRI 102-12, 
GRI 102-13, GRI 102-16, GRI 102-45)

36.7%

5%
5%

5%

5%

11.25%
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Dalma Island

Ghiyathi

Al Mirafa

Type:
Satellite Branches
Number of employees:
8
Offering:
Theory Training, Theory Exam and 
Yard Test

Type:
Headquarters
Number of employees:
323
Offering:
Theory & Practical Training, Theory 
Exam and Yard Test

Type:
Main Branch
Number of employees:
126
Offering:
Theory & Practical Training, Theory 
Exam and Yard Test

Type:
Main Branch
Number of employees:
12
Offering:
Theory Training, Theory Exam and 
Yard Test

Al Ain
Al Sila

Abu Dhabi

Madinat Zayed

Where We Operate

Our current geographical footprint is focused on the emirate of Abu Dhabi, with our headquarters 
located in the city of Abu Dhabi and two main branches in Al-Ain and the Western Region in Madinat 
Zayed City, while we also ensure that we cater to remote regions with our satellite branches.

As part of our 2021-2023 strategic plan, we 

aim to grow our operational presence and expand within the 

UAE as well as regionally. 

In line with our vision to improve the services offered in Al Dhafra region and to improve our customers’ 
journey, we have established a new branch in Zayed City which will accommodate a large number of 
customers on an area of 115,223 square meters. With an investment of about AED 22million, the project 
is set over a period of 16 months and expected to be completed by the end of 2022. The new branch 
will include advanced facilities such as customer service hall, waiting areas, communication towers, 
yard test area, fleet workshop, gas station and will offer theoretical and practical training adhering to the 
highest international standards.

As part of our expansion within the UAE, we plan to become operational in Dubai by 2020. Our Dubai 
branch will include all our offerings, from pre-licensing training to post-licensing and specialised courses. 

Finally, we also aim to complete our first regional expansion with our first branch in Saudi Arabia, where 
we plan on offering both theoretical and practical training. 
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VALUES

VISION

Our Business Principles

Emirates Driving Company has a crucial role to play in contributing to the improvement of road safety in 
the UAE through the continuous improvement of our driving curriculum as well as our active involvement 
in education and road safety initiatives along our partners in the UAE. This forms the basis of our 
business principles which we strive to integrate in every step of our operations and strategic decisions. 

MISSION Our Vision
To be the leading provider of driving education and training contributing to 
safer roads for the community

Our Values
• Socially responsible
• Customer oriented 
• Building partnership 
• Innovative 
• Ethical
• Commercially minded 
• Team working 

Our Mission
Providing the highest quality driving education, training and standards that 
exceed our customers’ expectations and contribute to increase road safety 
awareness in our communities.
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Our Offering

Emirates Driving Company offers a diversified range of training courses to ensure all the needs of our customers and the prerequisites for achieving safer 
roads are addressed. Our training program is divided into three main categories, grouped based on the type of licensing received.

The pre-licensing program is a mandatory course 
that all test-takers need to take in the Emirates of 
Abu Dhabi and includes theoretical and practical 
training. The theoretical curriculum consists of 
classroom sessions that have been thoroughly 
designed for students to gain comprehensive 
skills in vehicle driving. 

After attending all the necessary classes, 
students must successfully complete an exam 
which tests their knowledge and the outcome 
gained from the theoretical course. 

The practical training that follows covers the 
necessary driving skills such as motor engine 
starting procedure, changing of gear, navigating 
in traffic, parallel and perpendicular parking 
techniques, effective driving in different traffic 
conditions and other depending on the type of 
vehicle selected. These classes take place on 
Emirates Driving Company’s premises and are 
completed once the student successfully passes 
a practical exam.  

Once the student-driver completes both the 
theoretical and practical driving course, she/
he will be issued a Certificate of Driving Course 
Completion that will be used to process their 
license.

The post-licensing training program is a non-
mandatory course offered for students that have 
already obtained a driving licence and want to 
gain additional expertise in a specific discipline 
such as school bus driving, defence driving, 
desert driving or taxi driving.  

Our specialised courses consist of exclusive and 
tailor-made offerings for specialised types of 
vehicles and trainings. As part of our specialised 
training, we have partnered with Tadano Global, 
the world’s largest crane manufacturer, to develop 
a special training course for heavy cranes. We 
have also partnered with Harley-Davidson to 
launch the Harley-Davidson Motorcycle Program 
in Abu Dhabi, the first of its kind in the UAE. 

Crane Operator 
Training

Safety Driving Awareness 
Course

Pre-licensing Courses

Post-licensing Courses

Specialized and Tailor-made Courses 

Our Subsidiaries

Emirates Driving Company currently owns one subsidiary called Tabieah Property Investment with 100% ownership. Established 
in 2017, Tabieah is a real estate holding company dedicated to investing some of Emirates Driving Company’s liquidity in the real 
estate asset class. Today, the company owns one luxury building on Saadiyat Island in AbuDhabi.

Light vehicle training course 

Motorcycle training course 

Heavy vehicle training course 

Heavy Bus training course

Light Bus training course

 Heavy Machinery training course 

 Light Machinery training course

School Bus Drivers Training 

School Bus Supervisors Training 

Desert Driving Training

Light Vehicle Defensive Driving 

Heavy Vehicle Defensive Driving 

Heavy Bus Defensive Driving 

Heavy Motorcycle Driving
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Our Leadership and Senior Team

Our leadership and senior team is portrayed below. In order to support our 2021-2023 strategy, our 
organizational structure is currently being revised with the aim of producing a more focused, agile 
and dynamic structure. Emirates Driving Company’s subsequent reports will shed further light on the 
latter.

Our Partners
Emirates Driving Company works in full collaboration with the Traffic Department in the Abu Dhabi 
police, which is an integral part of the Ministry of Interior. Full communication channels are available 
to assist in developing and maintaining policies, and to ensure the best driving practices are followed.

Our partnerships with various governmental entities such as the Department of Transport and Abu 
Dhabi Health Authority are key for Emirates Driving Company as a recognized trusted partner of the 
government and a catalyst for road safety in the UAE.

Our commitment to delivering products and services of quality and high standard was recognised in 
2015 when Emirates Driving Company was granted the Sheikh Khalifa Excellence Award (SKEA) – 
Appreciation Certificate. This certificate is offered as a recognition and appreciation for companies 
demonstrating strong commitment to excellence.

Our Awards, Recognitions and Associations
Our continuous strategic alliances with regional and international leaders allow us to remain at the 
forefront of the latest development in our industry and remain the leading driving training and road 
safety education centre in the Abu Dhabi. 

Further break-down below:

Our Executive Management

Our Board Of Directors
Mr. Khalifa Al Romaithi 
Chairman

Mr. Mohamed Haji Al Khaoori 
Vice Chairman

Mr. Nader Al Hammadi 
Board Member

Mr. Maktoum Al Kaabi 
Board Member

Mr. Hamad Al Shamisi 
Board Member

Mr. Khaled Al Shemeili 
Acting Chief Executive Officer

Mr. Najeh Awad 
Chief Financial Officer

Mr. Fadhel Al Mehairbi 
Chief Service Officer

Alliances Certifications / 
Accreditations Memberships



EDC Sustainability Report 202014

Our Response to COVID-19
Safety for Everyone

In March 2020, the World Health 
Organization declared the outbreak 
of Covid-19 to be a pandemic 
and very rapidly evolved to struck 
countries around the world. Nations 
were presented with unprecedented 
challenges, requiring them to quickly 
react to major disruption in economic 
activities, healthcare, and livelihoods. 

At Emirates Driving Company, the 
well-being of our community and that 
of our employees has always been 
at the heart of our values, and the 
Covid-19 crisis only strengthened our 
commitment to ensuring safety to all. 
Our priority was to keep an absolute 
focus on caring for our employees, 
serving our customers all the while 
responding to our duty to support 
our Country in its fight against the 
pandemic. 

E-learning Platform 
Launch

Finally, Emirates Driving Company 
extended its digital capabilities and 
immediately adapted to distant 
learning. In early 2020, we launched 
our e-learning platform to provide our 
customers with uninterrupted and 
seamless services and allow them to 
remotely register and complete the 
theoretical training. 

Protective Measures

In order to contain the virus and 
to protect everyone’s safety, we 
have implemented measures in 
line with the efforts initiated by the 
government. From the onset, very 
strict protocols were applied which 
included protective equipment, social 
distancing, card payment and closure 
of public spaces to limit assemblies. 
As an example, we have installed 
protective shields around all our 
customer service desks and equipped 
them with microphones to allow safe 
and clear communication between 
our customers and employees. 
Furthermore, we have installed 
thermal scanners at all entrances of 
our buildings and provided awareness 
leaflets to our customers and 
employees on preventative methods. 
To reduce congestion inside our 
premises, and more specifically in 
our customer-specific areas, two 
additional entrance gates were 
opened, and supplementary waiting 
rooms were established. 

The VIP Package, which leads to 
reduced customer waiting time, was 
applied to all customers free-of-charge. 
The capacity of our classrooms 
and examination halls were also 
significantly reduced to ensure the 
authorized safe distances were 
maintained. Furthermore, frequent 
cleaning and sterilization of all public 
spaces, classrooms and training 
vehicles took place on a mandatory 
basis while an intensive sterilization of 
our facilities and training vehicles was 
regularly scheduled. 

Supporting Our 
Colleagues And The 
Community

From the very beginning, Emirates 
Driving Company worked closely 
with its key internal stakeholders 
to introduce a set of measures 
targeting the health and well-being 
of our employees, a key priority in 
our company. We have modified 
our employee travel policies and 
introduced guidelines and restrictions 
to contain the spread of the virus while 
conducting frequent health check-ups 
across our workforce.

Leave No One Behind

We have also demonstrated our 
commitment to the well-being of 
our employees by ensuring that no 
pandemic related workforce cuts were 
made. Moreover, up to the issuance 
date of this report, over 84% of our 
employees have been vaccinated. 
To maintain continuous engagement 
with the community during this difficult 
period and address the concerns of 
our society, Emirates Driving Company 
offered its infrastructure and facility 
to support Abu Dhabi Police in 
corporation with National Ambulance 
to conduct EVOS safety training 
(Emergency Vehicle Operator Safety 
Course). The course is still on-going 
and to date, a total of 118 frontline 
workers participated in the course.
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we aim to convert

20% 
of our energy needs in our Abu Dhabi and Al Ain branches to solar panels
by 2023.

Our Sustainability Journey 
Our Sustainability Focus 
(GRI 413-1, ADX-S12, ADX-E7, ADX, E-10)

Past 

Since Emirates Driving Company’s establishment 
in 2000, our focus has been on contributing to 
safer roads wherever we operate. Such vision is 
directly linked to the well-being of our community 
as safer roads are synonymous to less road 
deaths, accidents, and fines. In addition, our 
wide scope of services inclusive of specialized 
training such as bus driver, crane operator, and 
heavy machinery training, among others, allow 
for individuals to form vocational skills and as a 
result provide access to job opportunities.

Over the past two decades we have continuously 
contributed to the well-being of the community 
beyond our training courses and operational 
boundaries. We have kept an active community 
role by means of participating in various local 
events and initiatives. Going forward, we 
intend on maintaining such active community 
involvement. Further information on our 
community engagement activities can be found 
on page 36. 

During 2020, our community related investments 
mostly included our contribution to combating 
the COVID-19 pandemic and working on 
flattening the curve. The total value of such 
investments into the community was worth AED 
859,034.29 which mainly corresponds to cost 
of infrastructure. Such amount is equivalent to 
0.36% of our revenues.
As for our responsibility as environmental 
stewards, we have successfully launched and 
implemented several initiatives which contributed 
to the preservation of natural resources as well 
as the fight against climate change.

Present 

As we enter our third decade of operation, we have set to place our sustainability performance as one of 
our main priorities. Rather than launching initiatives on an ad-hoc basis, we have placed sustainability 
as one of the key pillars of our 2021-2023 strategy and growth plan. As part of the environmental 
sustainability pillar, we have set to continue our energy management efforts, to reduce our fleet 
emissions through introducing eco-friendly cars

helping save more than 

As for our responsibility as environmental 
stewards, we have successfully launched and 
implemented several initiatives which contributed 
to the preservation of natural resources as well as 
the fight against climate change.

More specifically, in 2016, we converted 25% of 
our light vehicle fleet (80 cars) into compressed 
natural gas, contributing to an approximate 
decrease of 20% to 30% in GHG emissions as 
compared to what the same gasoline-based 
fleet would have emitted. In addition, we have 
converted, in 2017, our registration as well as 
exam processes from paper-based to computer-
based,

3.69 million 
sheets of paper 
since 2017 until end of 2020 

313 trees
sheets of paper 
since 2017 until end of 2020 

73,800 kWh
energy

221,400 kg
carbon footprint

Finally, as part of our energy management efforts, 
we have committed to installing solar panels in 
our headquarters as well as Al Ain branch, and 
made sure to incorporate such panels in the 
construction phase of our new branch in Madinat 
Zayed. More specifically,

In addition, we have been working on integrating environmental principles into our procedures and 
policies by fulfilling the ISO 14001 requirements. We expect to become ISO 14001 certified towards 
the second half of 2021.

with a target of replacing

50% 
of our fleet gradually
by 2023.

&100%
by 2026
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Future

Our Sustainability Journey (Continued)

Medium-Term 
Climate change is undoubtedly one of the main global risks that impacts all facets of the global 
economy. The Paris Climate Agreement’s main call is to limit the increase in temperatures well below 
2oC (2 degrees Celsius) and thereby significantly reducing the risks and impacts of climate change. It is 
important for all global stakeholders to act responsibly and act now. 

In that regard, the United Arab Emirates, a signatory to the Paris Agreement, has committed to reducing 
23.5% of its GHG emissions by the year 2030, relative to a business-as-usual scenario (with 2016 being 
set as a base year). Various governmental climate-related initiatives were launched in the past including 
the adoption of the National Climate Change Plan 2017-2050 which sets a framework for management 
of GHG emissions, and climate change adaptation. Other initiatives include the UAE’s National Energy 
Strategy 2050 which targets to increase the UAE’s clean energy infrastructure to 50% of the total power 
mix by 2050. 

Other initiatives specific to Abu Dhabi include its plan for a 50% decrease in CO2 emissions per capita 
by 2030, as well as efforts to develop a low-carbon government fleet (i.e., the Abu Dhabi low emission 
vehicle strategy).

Climate change is particularly important for the UAE given its harsh and arid environment. Other 
vulnerabilities include sea-level rise, coastal flooding, increased salinity, increased temperature of the 
ocean and other.

As part of its 2019 Annual Report, the Environment Agency of Abu Dhabi included strengthening the 
regulatory framework to mitigate climate change as one of its essential themes. Therefore, one can only 
expect stricter economy-wide environmental rules.

We recognize our role as an Abu Dhabi corporation to contribute to the fight against climate change, and 
plan on always being aligned with the government in that regard. We are also aware, as an economic 
entity, about the importance of pre-empting stricter environmental regulations, ensuring that we are 
ahead of the curve, and therefore progressively moving towards a net-zero carbon operation. 

Short-Term 
The next phase of our sustainability journey will be one with a focused approach. We will be developing 
a sustainability framework inclusive of environmental, social and governance considerations with clear 
objectives and KPIs. 

As depicted in this report, we have specifically engaged with a good number of our stakeholders on 
sustainability topics and plan on continuing the exercise for the next reporting period. Our stakeholder 
engagement and materiality assessment exercise has clearly put forth the material topics on which we 
will be continuously reporting, and which will help shape our overall sustainability framework. 

(GRI 413-1, ADX-S12, ADX-E7, ADX, E-10)
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Connecting with our Stakeholders 

Our inaugural Sustainability Report places a key focus on our stakeholders and invites them to be active 
contributors to our report content and an integral part of our sustainability journey. We believe that our 
stakeholders broaden our understanding of the key social, economic, environmental and governance 
topics and contribute to the continuous evolution of our strategic focus areas. It is therefore our priority 
and our responsibility to engage with them on a regular basis and ensure that we fully understand 
their expectations, their interests, and their concerns. It is only by integrating the outcomes of the 
engagement into our operational decisions and corporate strategy that we are able to create shared 
value to Emirates Driving Company and the society. 

In our inaugural Integrated Report issued in March 2021, we committed to conducting a more 
comprehensive engagement exercise that is not only built on existing engagement channels but also 
fosters additional engagements specifically designed around key sustainability topics. In order to ensure 
a professional, high-quality and unbiased process, we hired a third-party independent consultancy 
firm to conduct a systematic and transparent stakeholder engagement and materiality exercise. Our 
engagement strategy is a work-in-progress and we will continuously strive to re-visit and evolve our top 
focus areas, using our 2020 results as the basis for the years to come.

Identifying and Mapping of Key Stakeholders
An initial list of stakeholders was identified based 
on an internal assessment. We then prioritized 
the list and identified Emirates Driving Company’s 
key stakeholder groups using the following 
criteria:

• Dependency: the degree to which the 
stakeholder’s support is needed to achieve 
our strategic goals 

• Influence: the degree to which the 
stakeholder can influence operational 
p e r f o r m a n c e

• Interest: the degree to which the stakeholder 
can affect or be affected by our operations

Analysing Existing Engagement Methods
We identified the existing engagement channels 
for each stakeholder category and carefully 
analysed the outcomes to better understand the 
key interests, concerns and expectations of each 
group and extract existing inputs. 

Defining Additional Engagement Methods
Following the thorough analysis of the existing 
channels and inputs, we selected the stakeholder 
groups with which to engage on specific and 
targeted sustainability topics.  These systematic 
and planned engagements were selected to best 
meet the needs and capacity of the relevant 
stakeholders while also taking into consideration 
the nature of the existing relationship we have 
with them. Based on the company resources, time 
constraint and the purpose of the engagement 
process, two different methods were selected: 
surveys and 1:1 virtual meetings.  

Engaging with Key Stakeholders 
The specific engagements were conducted by our 
third-party independent consultant who drafted 
the engagement plan and developed the material 
by adapting the content to each respective 
stakeholder. The results were thoroughly 
analysed using systematic methodologies and 
the final outcomes used to fully understand the 
priorities of our key stakeholders and to inform 
our sustainability approach and reporting

(GRI 102-21, GRI 102-40, GRI 102-42, GRI 102-43, GRI 102-44)

Methodology
Our stakeholder engagement process was developed based on the GRI guidance as 
well as the AA1000 _ Stakeholder Engagement Standard. The principles of 
inclusivity, materiality and responsiveness were applied throughout every stage of the 
process to ensure an integrated approach to stakeholder engagement and contribute to the 
development of trust-based and transparent relationships.
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ADQ PJSC 
(%36.75), Chimera 

Investment LLC (%11.24), 
Ahmed Ali Matar Khamis 
Al Rumaithi (%5), CERT 
Foundation LLC (%5), Al 
Nahda Investment (%5), 

Al Dhabi Investment 
Company PJSC (%5)

(Ministry of Interior 
(Abu Dhabi Police), 

Dept. of Transport, Abu 
Dhabi Quality Control and 

Council, Abu Dhabi Securities 
Exchange (ADX), Abu Dhabi 
Environment Agency (EAD), 
Securities and Commodities 

Authority (SCA), Ministry 
of Labor)

Insurance 
Providers, IT 

Providers, Vehicle 
Suppliers

MAIN SUPPLIERS 
CUSTOMERS

EMPLOYEES

MAJOR SHAREHOLDERS

COMMUNITY

EMIRATES DRIVING 
COMPANY

BOD and SENIOR 
EXECUTIVES

GOVERNMENT
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Key Stakeholder 
Groups Existing Methods of Engagement and Frequency

Additional Specific 
Engagement on 
Sustainability

Key Topics of Discussion Corresponding
Material Topic

Employees • Regular Employee Satisfaction Surveys
• Exit Interviews
• Internal Announcements
• Company Events

Online Surveys • Employee Wellbeing
• Business Ethics
• Diversity & Inclusion
• Health & Safety
• Training and 

Development
• Sustainable 

Workplace

• Occupational Health & Safety
• Equal Opportunity, Diversity, and Inclusion
• Training & Education
• Gainful Employment
• Environmental Impact & Sustainability 

Practices
• Business Ethics

Customers • Regular Customer Satisfaction Surveys
• Regular Interactions with Trainees
• Website
• Marketing Material and Social Media Awareness
• Online Customer Reviews

Online and Paper-
Based Surveys

• Customer Experience 
and Service

• Data Security
• Customer Welfare
• Company Impact on 

the Environment

• Customer Wellbeing
• Environmental Impact & Sustainability 

Practices
• Data Security
• Quality Education

Board of Directors 
(BOD) and Senior 
Executives

• Regular Meetings, both in Person and via Phone, 
including BOD’s meeting and related committees

• Regular Executive Meetings
• Company Events

Online Surveys • Economic 
Performance

• Business Ethics
• ESG Issues
• Customer Happiness
• Sustainable Growth
• Equal Opportunity
• Customer Data 

Protection

• Economic Performance
• Business Ethics
• Emiratization
• ESG Issues
• Data Security
• Environmental Impact & Sustainability 

Practices
• Customer Wellbeing
• Occupational Health & Safety
• Equal Opportunity, Diversity, and Inclusion

Major 
Shareholders

• Annual General Assembly
• Regular Meetings, both in Person and via Phone
• Regular Corporate Regulatory Disclosures

1:1 Call with 
Selected Main 
Shareholders

• Economic 
Performance

• Business Ethics
• National Employment
• ESG Issues
• Data Protection
• Environmental Impact
• GHG Emissions
• Customer Happiness
• Community 

Protection
• Marketing & Labeling
• Quality Product

• Economic Performance
• Business Ethics
• Emiratization
• ESG Issues
• Data Security
• Environmental Impact & Sustainability 

Practices
• Customer Wellbeing
• Occupational Health & Safety
• Equal Opportunity, Diversity, and Inclusion
• Community Welfare
• Procurement Practices
• Marketing & Labeling
• Quality Education

Our Engagement Results



EDC Sustainability Report 202020

Government • Direct Engagement on Public Policy Development
• Direct Engagement through the on-site licensing 

department
• Local Forums

N/A • Regulatory issues 
related to ESG

• Cybersecurity
• GHG Emissions
• Environmental 

Compliance
• Labour Practices
• Transparency
• Community Wellbeing
• National Employment

• Economic Performance
• Business Ethics
• Emiratization
• ESG Issues
• Data Security
• Environmental Impact & Sustainability 

Practices
• Community Welfare

Community • Local Initiatives and Volunteering
• Activities (schools, universities, hospitals and public 

spaces)
• Website

Online Survey 
with one selected 
school and one 
hospital

• Industry Practices
• Road Safety
• Environmental Impact
• Community Wellbeing

• Community Welfare
• Environmental Impact & Sustainability 

Practices
• Business Ethics

Main Suppliers • Code of Conduct of Suppliers
• Regular Supplier Audits
• Regular Meetings
• In-Country Value Certification

N/A • Procurement 
Practices

• Fair Practice
• Business Ethics
• Environmental Impact

• Procurement Practices
• Environmental Impact & Sustainability 

Practices
• Business Ethics



EDC Sustainability Report 202021

What Matters to our Value Creation Model 
(GRI 102-40, GRI 102-42, GRI 102-44, 102-47)

In order to evaluate which economic, environmental, social and governance 
(ESG) issues are most critical for Emirates Driving Company’s long-term 
success, we considered both internal and external factors and conducted a 
materiality assessment that captures the importance of various sustainability 
topics based on our business impact and our stakeholders’ inputs.

Business Impact: 
The transport and driving education sectors are continuously evolving while 
impacting the different sustainability challenges they contribute to. In order 
to fully understand the impact that Emirates Driving Company has on the 
economy, the society and the environment, we conducted a comprehensive 
peer analysis and studied global trends affecting the industry. The Sustainability 
Accounting Standards Board’s (SASB) materiality map was also applied to 
introduce industry-specific topics that are relevant to sectors associated with 
that of Emirates Driving Company’s. 
The final list of topics was then prioritized based on the expertise of our 
business leaders and in alignment with our company’s strategic focus, 
operational processes, and global impact.

Stakeholder Inputs: 
The results of our stakeholder engagement process allowed us to rank the 
different sustainability topics based on their relevant importance to each 
stakeholder group. 

Plotting the results on a materiality matrix helped us visualize the prioritization 
process and assess the importance of the key topics to both our stakeholders 
and business impact. The issues in the top right quadrant are key for Emirates 
Driving Company’s sustainability focus areas and are addressed in this report 
and will subsequently be used as the foundation of our sustainability framework. 
In addition and to meet the requirements of our 2021-2023 strategy and align 
with the strategic focus of the United Arab Emirates, we have decided to also 
include ‘Equal Opportunity, Diversity & Inclusion’ and ‘Environmental Impact & 
Sustainability Practices’ as part of our key material topics.

Significance of our Sustainability Impacts
MEDIUM

HIGH
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Economic 
Performance

Occupational H&S

Customer wellbeing

Community Welfare

Environmental Impact & 
Sustainability Practices(including 

GHG emissions)

Gainful 
Employment

Equal Opportunity, 
Diversity, and Inclusion

Marketing & Labelling

Business Ethics

Procurement 
practices

Non-discrimination 
(inclusive in diversity)

Data Security
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List of Key Material Topics

The below table lists the material topics on which we will be reporting and aligns each topic with the 
corresponding GRI disclosure as well as the Abu Dhabi Securities Exchange metric. 

ITEM KEY MATERIAL TOPIC CORRESPONDING GRI DISCLOSURE CORRESPONDING
ADX DISCLOSURE

1 • Economic Performance • GRI 201 – Economic Performance • N/A

2 • Business Ethics • GRI 16-102: Values, Principles, Standards and 
Norms of Behaviour

• GRI 17-102: Mechanisms for advice and 
concerns about ethics

• GRI 18-102: Governance Structure

• S1: CEO Pay Ratio
• S6: Non-Discrimination
• S9: Child & Forced Labor
• S10: Human Rights
• G1: Board Diversity
• G2: Board Independence
• G5: Ethics & Prevention of Corruption

3 • Occupational Health & 
Safety

• GRI 403 – Occupational Health & Safety • S7 – Injury Rate
• S8 – Global Health & Safety

4 • Customer Wellbeing • GRI 416 – Customer Health & Safety • S8 - Global Health & Safety

5 • Community Welfare • GRI 413 – Local Communities • S12 – Community Investment

6 • Gainful Employment • GRI 401 - Employment • S3 – Employee Turnover

7 • Equal Opportunity, 
Diversity & Inclusion

• GRI 405 – Diversity & Equal Opportunity
• GRI 8-102: Information on Employees and Other 

Workers

• S2: Gender Pay Ratio
• S4: Gender Diversity
• S5: Temporary Worker Ratio
• S6: Non-Discrimination
• S11: Nationalisation
• G1: Board Diversity

8 • Environmental Impact & 
Sustainability Practices’ 

• GRI 302 - Energy 
• GRI 305 - Emissions

• E1: GHG Emissions 
• E2: Emissions Intensity
• E3: Energy Usage
• E4: Energy Intensity
• E5: Energy Mix
• E6: Water Usage
• E7: Environmental Operations
• E8: Environmental Oversight
• E9: Environmental Oversight
• E10: Climate Risk Mitigation
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Sustainable Business Growth
Corporate Governance and Risk Management
(GRI 102-11, GRI 102-15, GRI 102-18, GRI 102-20, GRI 102-21, GRI 102-22, GRI 102-23, GRI 102-26, 
GRI 102-27, GRI 102-29, GRI 102-30, GRI 102-31, GRI 102-32, GRI 102-38, ADX-G1, ADX-G2, ADX-G3, 
ADX-E8, ADX-E9)

1. Corporate governance
a. Corporate governance is the foundation of any sustainable business. Without strong corporate 

governance businesses cannot survive over the long term and are bound to fail to manage rising 
risks. Employing proper governance allows a company to efficiently manage its risks and as 
a result reduce the volatility of its economic performance and limit the occurrence of fraud or 
corruption. Such practice, in turn, protects a company’s reputation.    

More importantly, as sustainability practices are becoming more and more crucial for a company’s 
ability to generate long-term value, the presence of good corporate governance is crucial to instil the 
necessary sustainability practices, policies and procedures.

As the role of corporations is shifting from providers of value to shareholders to providers of value to all 
stakeholders, corporate governance frameworks help characterize the business relationships that exist 
between the board of directors, management, company shareholders, and all other key stakeholders. 

Simply put, corporate governance is the system by which organizations are strategically directed, 
while being the primary contributor to a transparent culture which in turn increases accountability and 
contributes to a company’s stakeholder value creation objective.

Strong and effective corporate governance helps to build a corporate culture of integrity and ethics, 
leading to sustainable growth. At Emirates Driving Company, our corporate values are regularly 
reviewed and approved by our executive management and board of directors.

b. Corporate Governance at Emirates Driving Company: 
Emirates Driving Company strives to maintain and enhance its corporate governance structure to 
continuously protect its reputation and ensure sustainable corporate practices.
As a listed entity and as per the regulatory framework in which we operate, our company produces a 
yearly corporate governance report that sheds light on our corporate governance practices including 
the independence of the board, details about our board members, the board’s committee structures, 
organizational chart, the total compensation of our senior and executive management, and other. Click 
here to access our 2020 fiscal year Corporate Governance Report.

Emirates Driving Company is keen on ensuring its board is able to independently and efficiently conduct 
its strategic and supervisory role. To achieve the later, we maintain a board of 5 members all of which 
are non-executive and independent. As a matter of fact, the company board of directors submit to the 
authorities, on a yearly basis, a declaration of independence. 

Currently neither does the board of directors nor do any of our board-related committees have any 
woman presence. We will actively seek to have at least one woman on our board of directors for the 
next fiscal year.

Moreover, as per the corporate governance guide issued by the Securities and Commodities Authority, 
the company strictly prohibits combining the roles of Chairman of the board and CEO.

The board of directors holds at least 4 meetings per year. The year 2020 brought unusual operating 
conditions given the COVID pandemic which called on the board to meet more regularly to assess its 
risks but also to ensure the safety of the company’s employees, customers and the wider community. 
A total of 9 board meetings were held during the year. 

In order to efficiently conduct its responsibilities, the board has formed 4 committees including (1) 
an Audit Committee, a (2) Nomination and Remuneration committee, a (3) Supervision and follow-
up committee of insiders’ transactions (currently performed by the audit committee), as well as (4) a 
Strategy Committee.

As we work to instil sustainability as an integral part of our culture, strategy, and growth plan, and as we 
complete our ISO-14001 certification during the second half of 2021, we are looking to form a separate 
committee specifically related to sustainability within Emirates Driving Company.

Currently, sustainability is regularly discussed in management meetings, as well as on the board level 
whenever sustainability-related initiatives are being proposed. Going forward, sustainability will become 
a permanent item on the board’s agenda, and we will look to introduce related incentives for executives 
to perform on sustainability.

2. Risk management 
a. Risk management is about identifying, analysing, and managing risk factors with the aim of 

building resilience within a company and creating long-term sustainable value.
Efficient risk management requires for companies to assess potential events that could impact the 
company’s business and put in place the necessary policies, mechanisms, and processes for mitigation 
purposes. 

In other words, effective risk management is about reducing both the possibility of a risk occurring and 
its potential impact.
Once a company sets the right risk management structure, it automatically develops contingency plans 
that can be deployed in the future should a specific identified risk occur.
The irreversible transition we are currently witnessing into a more sustainable world, has clearly 
introduced new risk and opportunity factors that companies must incorporate into their existing risk 
management frameworks.

b. Emirates Driving Company’s Risk Management Framework:
Throughout our many years of operation, we have developed a multitude of robust policies and 
mechanisms to effectively manage and reduce any potential operational risks.
We have obtained different ISO certifications in that regard. More specifically, Emirates Driving Company 
has the below ISO certifications:
1. ISO 9001: We have developed and implemented a quality management system according to 

ISO9001, a system that we continuously update and improve. As part of the ISO9001 requirements 
is the identification of operational risks and opportunities as well as implementing the necessary 
control systems to ensure applicability and monitoring.

https://www.edcad.ae/Files/GovReport2020En.pdf
https://www.edcad.ae/Files/GovReport2020En.pdf
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2. ISO 45001: We have developed and implemented an effective health and safety management 
system in line with the ISO45001 requirements. Such management system is applicable not only 
to our employees, but also to our trainees, visitors, contractors, subcontractors, and all others who 
may be impacted within our premises and boundaries. As a corner stone of such system, health 
and safety hazards were identified, assessed and proper mitigation and control mechanisms have 
been put in place.

3. ISO 14001: We are currently finalizing the various procedures to become ISO14001 certified 
(expected certification during the second half of 2021). This will add another element to our risk 
management framework specific to environmental matters.

At the heart of our risk management framework is the internal control function. Such department is 
structured in a way to ensure its independence. More specifically, our internal control department 
reports directly to the audit committee, which in turn reports to the board of directors.

Its main objectives are to ensure that the set control mechanisms and processes are adhered to and 
applied for the sake of avoiding any undesirable outcome.
Finally, as part of our enhanced corporate disclosures for fiscal year 2020 which entailed the issuance 
of an Integrated Report, we have identified various important external factors that could impact our 
company’s ability to create value. Factors such as Abu Dhabi’s expatriate community, our competitive 
landscape, the COVID-19 pandemic, as well as potential environmental regulations and innovation were 
all discussed. Click here to access our Integrated Report. Information about the above discussions are 
included in the report’s ‘The Environment in which we Operate’ section.

Our Business Conduct 
(GRI 102-9, GRI 102-10, GRI 102-16, GRI 102-17, ADX-G5, ADX-S6, ADX-S9, ADX-S10, ADX-G4)
Business Ethics
We have now been established for two decades, and since then we have upheld the highest standards 
of integrity in all of our actions. This is, in fact, the only way to build trust and long-term collaborations 
and business relationships. 

Managing and conducting business with integrity and ethics is not only a key pillar in creating 
sustainable value but a contributing factor to overall sustainable development and achieving the 
Sustainable Development Goals. 

Emirates Driving Company has a clear set of Code of Ethics applicable to all employees, that was 
initiated in 2020. Employees must sign a declaration statement indicating that they have read it, 
understood its provisions and that they will abide by them. Such declaration must be signed off within 
three months of new employees joining the company and annually thereafter to confirm compliance 
with the document.

Awareness about the code’s provisions is regularly communicated to our employees via posters in 
break rooms, emails, or other means.
The Code of Ethics clearly puts forward a mechanism for reporting concerns about unethical or 
unlawful behaviour. Our employees can choose to report such concerns to their direct supervisors, the 
human resource department, or directly to executive management. Should an employee report directly 
to executive management they are guaranteed confidentiality to the fullest extent possible, consistent 
with conducting an adequate investigation.

Very importantly, Emirates Driving Company’s Code of Ethics also contains an anonymous reporting 
mechanism. In such situations, the individual may report actual or suspected illegal or unethical 

behaviour by requesting to remain anonymous. Moreover, Emirates Driving Company makes available 
a secret communication mailbox that is accessible to all employees. The secret mailbox is examined 
directly by executive management on a monthly basis. Reported incidents are reviewed, action is 
proposed to the board of directors which will in turn make the ultimate action.
The Code of Ethics also contains clear non-discrimination provisions. Emirates Driving Company, 
through its particularly diverse workforce, which contains 30 nationalities, emphasizes on the 
importance of inclusion and fair treatment. More specifically, through our Code of Ethics, we commit 
to providing equal employment opportunity, treatment, courtesy, and respect to all employees. The 
provision further mentions that all employees are expected to treat their colleagues with respect and 
are prohibited to engage in any misconduct towards other individuals or groups. The provision goes on 
to mention that any discrimination, sexual/non-sexual harassment, vilification, racism, and offensive 
behaviour are intolerable and will be subject to disciplinary action.  

Provisions tackling potential corruption incidences are also present. The code of ethics specifically 
mentions that it is prohibited for any employee to corruptly solicit, demand, or accept for the benefit of 
any person or party, anything of value in return for any business, service, or confidential information.

Finally, as for labour and human rights provisions, these also form an integral part of the company’s 
policies.
By end of 2021, all our employees would have signed the declaration form related to the Code of Ethics.
As for our procurement practices, Emirates Driving Company adheres to strict, ethical and best 
practices. We have a Supplier Code of Conduct that every supplier must follow and formally certify. 
The code is inclusive of human rights and labour provisions, including child labour, minimum wages, 
discrimination, working hours and other. All our new suppliers since November 2020 have certified 
the most recent version of the code, while our procurement department is also working on getting 
previously onboarded suppliers to certify their adherence to the code.

In addition, we are focused and adamant on supporting local suppliers and further contributing to the 
development of Abu Dhabi and the UAE’s economy. Currently, Emirates Driving Company procures 
almost the entirety of its needs from local suppliers and providers.

In that regard, Abu Dhabi National Oil Company, in 2018, launched an In-Country Value Programme 
(ICV) to drive Emiratization, GDP diversification and localisation of critical areas of the UAE’s supply 
chain. In 2020, impactful Abu Dhabi organizations joined forces to unify such certification including the 
Abu Department of Economic Development, Mubadala, AlDar and others. This has allowed for a unified 
ICV certification process for suppliers in the UAE.

Emirates Driving Company will launch its ICV certification in 2021.

Emirates Driving Company’s Supply Chain
Upstream: Our primary upstream suppliers include the distributors through which we purchase our 
vehicles and machinery as well as insurance companies which cover our employees as well as our 
assets. Other such suppliers would include those business partners through which we upgrade our IT 
infrastructure and related software. As an example, insurance expenses for the year 2020 amounted 
to AED 410,287.

Downstream: Our company’s main downstream suppliers would include those we use to responsibly 
dispose of various recyclable material including paper, plastic, used motor oil, tires, and other. We also 
work with suppliers that assist in maintaining our fleet, noting that regular light maintenance is done 
in-house. As an example, overall company repairs and maintenance amounted to AED 5,535,394.

https://adxservices.adx.ae/WebServices/DataServices/contentDownload.aspx?doc=2302210
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Operation optimization
This would include enhancing our environmental 
practices as well as optimizing our processes 
through digitalization

Geographical expansion
We have already set out to further expand 
within the Emirate of Abu Dhabi and are 
currently constructing a new main branch in 
Madinat Zayed which will be operational in 
2022. Moreover, our first expansion outside of 
Abu Dhabi will be to Dubai. We intend on being 
operational in Dubai during 2022. We also have 
plans to expand beyond the UAE within the 
short- to medium-term and primarily within the 
GCC area with a focus on the Kingdom of Saudi 
Arabia.

Vertical integration
We are adamant on further expanding through 
vertical integration. In that regard, we will look at 
the wider mobility sector and opportunistically 
seek to engage with international partners to 
diversify our revenue stream.

Disruptive innovation technologies
Innovation is disrupting all sectors and 
particularly the mobility one which is fast 
moving towards autonomous driving among 
other shifts. We plan on playing an active role 
by means of incubating as well as investing in 
start-up opportunities that would contribute to 
and align our efforts with the UAE’s vision of 
developing a knowledge economy.

Research & Development
R&D creates knowledge and builds products and 
services that will serve as a growth catalyst for 
our company. The key objective will remain to 
promote road safety. We plan on collaborating 
with reputable UAE universities and knowledge 
centres in that regard.

Economic Performance
(GRI 102-7, GRI 201-1)

Through our 3 main branches in Abu Dhabi, Madinat Zayed, and Al Ain, accompanied by our 5 satellite 
branches, we serve over 80,000 graduates per year. We are the reliable partner for many leading UAE 
corporations in relation to their traditional as well as specialized licensing needs.

Our large infrastructure allows us to provide best-in-class driving services. We can train our students 
within our premises allowing them to build their confidence and skills before going on the road.

Our curricula have been developed by some of the most recognized world driving institutions such as 
SweRoad and RoSPA.

Our competitive advantage lies in our 20 years of excellence, our exclusive status as being the sole Abu 
Dhabi provider of pre-licensing driving education, our vast infrastructure (e.g., our Abu Dhabi branch 
spans over 417,000 square meters), as well as being the Abu Dhabi government’s trusted partner for 
creating safer roads. 

We have consistently maintained high profitability and a strong balance sheet throughout the years, 
thereby allowing us to continuously build shareholders’ equity and distribute dividends to our capital 
providers on a consistent basis. The company distributed a total dividend of AED 89,786,400 (or 1AED 
per share) representing a pay-out ratio of 100% of our capital (also representing a dividend yield of 
10.31% as of end of FY 2020).  

With the support of ADQ, our major shareholder, one of Abu Dhabi’s largest holding companies and 
a trusted government partner, we have committed to an ambitious growth plan that will allow us to 
diversify our revenue stream, expand across our value chain, and create sustainable value.

Our growth plan is based on 5 segments, including:
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FY16 FY17 FY18 FY19 FY20

FY16 FY17 FY18 FY19 FY20

Net Profit Margin Gross Profit Margin

Total Assets Total Liabilities 

20%

60%

100%

900 M

40%

80%

 639,688,582 
 685,308,264 

 709,058,407 
 796,492,682 

93,710,837

 812,512,853 

87,891,118

72.63%
74.60%

74.86%
79.18%

81.36%

46.01% 45.35% 47.04%
50.48%

53.13%Customer Revenue

240,963,636 
15.11%

ASSETS

812,512,853
19.61%

Operating INCOME

130,319,153
30.87%

MARKET CAP

1,197,750,576
37.53%

Economic Value 
Retained: (‘direct economic 

value generated less economic 
value distributed’ which is 

equivalent to ‘revenues – operating 
cost* – employee wages & benefits 
– payments to providers of capital) 

AED 56,252,407
20.26%

Payments to 
Providers of Capital) 

92,937,057
32.05%

Operating Cost*

34,952,612
10.65%

Employee Wages & 
Benefits

56,821,560
6.23%

NET INCOME

128,015,863
21.14%

EQUITY

724,621,735
3.11%

Emirates Driving Company’s 2020 economic value distributed included:

500 M

700 M

800 M

600 M

Below are some highlights of our economic performance 
for the 2020 fiscal year (all below numbers are in AED and 
the percentage are in comparison to 2019):
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Gainful Employment
(GRI 102-7, GRI 102-8, GRI 401-1, GRI 401-2, GRI 405-1, ADX-S3, ADX-S5)

Our human capital is the strength and driver of our company’s success. We are committed to empower 
our people and create a healthy working environment that fosters employee motivation, ownership and 
growth.

It is only by attracting the best talent that we can remain at the forefront of our industry. We know that 
one of our greatest challenges in the years to come will be to find and retain talent. It is therefore our 
responsibility to ensure that Emirates Driving Company is a company that is attractive to the most 
performing individuals, at every stage of their career. 

. 

Full Time Employees in 2020
Over the last few years, we enhanced our human resources leadership capabilities to better support 
in attracting and retaining new talent. 163 total new employees were hired in the past 3 years with a 
significant increase in 2019. Given the economic repercussions of the Covid-19 pandemic, the number 
of new hires has witnessed a slight decrease in 2020 but we still managed to welcome a total of 57 
new employees. Given the nature of our workforce with the majority of our employees belonging to the 
trainers’ function, our turnover rate is slightly higher than other industries. However, we are proud that 
our efforts have translated into a significant drop from a turnover rate of 24% in 2018 to 9% in 2020. 
We will continue to enhance our efforts and resources and are committed to gradually decrease our 
turnover rate to reach our target of 5% for high-performing staff in 2023. Moreover, we successfully 
maintained business continuity despite the Covid-19 outbreak and ensured no pandemic-related 
workforce cuts were made in 2020. TOTAL:  

469 
EMPLOYEES

In 2020, our workforce included a total of 469 
full-time employees with no employees on part-time basis

366

91

3
9



EDC Sustainability Report 202028

Below 30 y.o. Between 50-30 y.o. Over 50 y.o.
TOTAL

Year Number % Number % Number %

2020 21 37% 34 60% 2 4% 57

2019 14 15% 78 83% 2 2% 94

2018 7 58% 5 42% 0 0% 12

Below 30 y.o. Between 50-30 y.o. Over 50 y.o.
TOTAL

Year Number % Number % Number %

2020 10 22% 22 49% 13 29% 45

2019 9 14% 43 66% 13 20% 65

2018 3 3% 82 76% 23 21% 108

TOTAL EMPLOYEE TURNOVERTOTAL NEWLY HIRED EMPLOYEES

33% 15%

BY
 A

G
E 

G
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UP
BY
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EN
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R

TOTAL TURNOVER RATE

Male Female

27% 18%32% 22%

2020 2020

2020

2019 2019

2019

2018 2018

2018

68% 78%

9%

73% 82%

15%

67% 85%

24%

We continuously aim to adjust and improve the 
competitiveness of our compensation scheme 
and ensure our offering is aligned with the market 
and includes an additional range of benefits. 
Today, we offer a wide range of benefits to all our 
employees, including but not limited to annual 
leave, full comprehensive medical insurance, 
ticket allowance, paternal and maternity leaves, 
gratuity as well as monetary incentives such as 
performance-based and annual bonus.

Emirates Driving Company has always placed 
employee engagement as a key driver to 
business success. This year, we have taken an 
additional step to engage more closely with our 
employees and understand which economic, 
social and environmental topics matter the most 
to them. The direct engagement took place in 
the form of a survey and was conducted through 
an independent third-party. Occupational 
health & safety, equal opportunities and gainful 
employment scored at the top of the list. The 

engagement process allowed us to better 
understand our employees and ensure we are 
implementing the right measures to create an 
ideal workplace and become an exemplary 
employer to our workers. More details about our 
engagement process can be found on page 17.

In-line with our efforts to enhancing our Human 
Capital and strengthening our greatest asset 
that is our people, we have included in our 
2021-2023 strategic plan, “Enhancing Business 
Capabilities” as one of our strategic pillars, under 
which ‘Developing and implementing an effective 
talent management strategy” has been planned 
as a key strategic objective. A set of specific 
outcomes and KPIs on employee engagement 
have been defined which will be covered in more 
details in our next Sustainability Report. Our new 
strategic direction will ensure our employees are 
further supported, equipped, and empowered 
to deliver excellent service all the while feeling 
motivated and happy. 

5%Turnover-rate for high-performing staff targetted in 2023
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Equal Opportunity, Diversity & Inclusion
(GRI 102-8, GRI 405-1, GRI 405-2, ADX-S2, ADX-S4, ADX-S6, ADX-S11, ADX-G1)

Emirates Driving Company is proudly Emirati in its origins but an international employer. Expatriates 
form 81% of Abu Dhabi’s population, with the number further increasing to over 90% if only the 
workforce bracket is considered (source: National Statistical agencies). It is only natural that our 
workforce reflects diversity and mirrors the environment in which we operate. 

With over 29 different nationalities, we are proud of our highly-diverse and multi-cultural workforce and 
strive to foster an open and fulfilling environment while ensuring that we also attract local talents and 
empower the UAE community. 

Local Talent at Emirates Driving Company 

29 Nationalities

2023 target: 

increase female presence from 17% to 30% by 

2023

Higher Management Heads of Departments
And Sectors

SupervIsors and 
coordinators

Emiratisation is a strategic priority at Emirates Driving Company and we aim to implement a 
program to efficiently increase the share of nationals in our workforce. Currently, 7% of our 
employees are UAE citizens. 

2 3 29
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Employees by Gender (2020)

Local Employees as a Percentage of Total Workforce (2020)
The employee population at Emirates Driving Company, partially due to the nature of our activities, 
is predominantly male, especially in the training and driving department. Our male to female ratio is 
5:1 with a female representation of 17% out of the total workforce in 2020. 

Gender diversity and equal opportunities are crucial to our long-term sustainable growth and we 
aim to reduce the gender gap by enhancing our recruitment practices and encouraging a larger 
female representation in our workforce. In order to achieve our goal, we have set an ambitious 
target and aim to increase our female representation from 17% in 2020 to 30% by2023. Our women-
to-men remuneration ratio is 1:1, hence reflecting equal remuneration, and we are committed to 
maintaining the same, with the increased number of female employees in the near-future. 

FULL TIME EMPLOYEES BY JOB CATEGORY, GENDER and AGE 
GROUP (2020)

Today, there is no female representation 
amongst our senior and executive 
management, but we are committed to 
empowering women and ensuring a larger 
female presence is achieved in the short to 
medium term.

As for our Board of Directors and as per the 
next round of elections, we are looking to 
welcome its first woman member in 2022.

The importance of employee diversity is 
reflected in our Human Resource Policy 
and Code of Ethics which state a non-
discriminatory environment and equal 
opportunities to all regardless of gender, 
colour, race, nationality, age, religion and any 
other characteristic protected by applicable 
law. 

17%
Male Female

83%

- 30 y.o. 30-50 y.o. + 50 y.o.

Year Number % Number % Number %

Executive Management 0 0% 3 100% 0 0%

Senior Management 0 0% 8 89% 1 11%

Trainers & Drivers 15 4% 323 88% 28 8%

Admin 24 26% 64 70% 3 3%BY
 A

G
E 

G
RO

UP
BY

 G
EN
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R

0% 0%

13% 33%

Executive 
Management

Senior 
Management

Trainers & 
Drivers Admin

100% 100%

87% 67%
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A Safer Society 
Our Commitment
At Emirates Driving Company, safety lies at the core of our values and is the foundation of our company’s 
mission. We play a crucial role in protecting the safety and well-being of our customers while being a 
central contributor to road safety in the United Arab Emirates. We also are a company of 469 employees 
and it is our responsibility to always ensure and advance their safety, health, and well-being.

In order to maintain the highest safety standards and continuously 
demonstrate operational excellence, we have successfully obtained 
quality management system ISO9001 certification (updated in 2019) as 
well as the international occupational health and safety management 
standard OHSAS45001 qualification and have accordingly implemented 
effective management systems, which we continuously update and 
improve. 

We are committed to the safety of our employees, 

our customers and our community
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The Health & Safety of our Employees at Work and at Home
(GRI 403-1, GRI 403-2, GRI 403-3, GRI 403-4, GRI 403-5, GRI 403-6, GRI 403-7, GRI 403-8, GRI 403-9, 
ADX-S7, ADX-S8)
Employee Health & Safety 
Our employees’ health and safety are of critical importance to Emirates Driving Company. We are 
committed to maintaining the highest global standards and placing accidents, injuries and ill-health 
prevention as an ongoing business priority. We shall constantly ensure that adequate resources, 
commitment and participation is assigned to the continuation and development of a positive health 
and safety culture.

Our Occupational Health & Safety Management System is supported by policies and procedures which 
form the framework guiding the handling of health and safety matters at Emirates Driving Company. 
The latter is constantly reviewed and updated in order to ensure we keep abreast of this rapidly 
changing world. 

Our health and safety policy applies to all our employees, across our different branches as well as our 
trainees, visitors, contractors and sub-contractors and entails the following:
 • Prevention of injury, ill health, and loss of life
 • Provision of safe and healthy working conditions
 • Compliance with all relevant health and safety legislation and other requirements
 • Zero-tolerance approach to wilful breaches and health and safety requirements
 • Hazard and risk management
 • Increased awareness of health and safety issues
 • Maintaining a strong health and safety culture
 • Enforcement of accountability for health and safety in the workplace
 • Commitment to consultation and participation of workers, and, where they exist, 
worker representative on matters of health and safety
 • Provision of appropriate health and safety information and guidance
Our policy is accessible to all concerned parties through our company website, service, noticeboards, 
company premise and is available upon request.

Our hazard assessment and management system allows us to identify, assess and manage health and 
safety risks, evaluate compliance with regulatory requirements and conformance to Emirates Driving 
Company’s policies and standards. Our main risks are related to accidents on-site as well as customer 
behaviours. Detailed risk assessment is conducted on-site by our Fleet and Facility Management and 
our Quality & Strategy departments and for each potential risk identified, a hierarchy of controls process 
is followed to ensure appropriate and most effective measures are taken. Some of the measures 
implemented on-site to reduce risks are speed control, communication towers to continuously guide 
and provide live updates behind the wheel trainees, in addition to the health and safety training provided 
to our staff, such as chemical handling training, firefighting training and vehicle management.

We record and evaluate incidents and accidents on-site to better assess our safety regulations and 
training techniques and accordingly improve our business activities through our operations. The 
measures we have implemented have allowed us to proudly achieve a zero rate of fatalities, high-
consequence work-related injuries as well recordable work-related injuries. As for the rate of accidents, 
the safety measures taken have translated into a significant decrease and we are committed to taking 
additional actions to further reduce the total number of accidents, and more specifically the number 
related to the trainer’s at fault accidents.

To assure consistent reporting, we have established a system which allows our employees to directly 
report work-related hazards and dangerous situations. Our accident investigation department collects 
all the forms and conducts a thorough study to understand the cause of the dispute and take the 
appropriate measures to resolve it. Our aim is to empower our employees to address all preventable 
accidents and ensure they are protected from all reprisals through our Code of Ethics. Everyone 
working at Emirates Driving Company is expected to take responsibility for safety and deal proactively 
with safety matters.
We are looking in the coming period to create a management-employee joint committee, and increase 
employee engagement and participation in our health and safety matters at the workplace, across all 
employee levels.

Trainer's at Fault Not At Fault
TOTAL

Year Number % Number %

2018 20 25% 60 75% 80

2019 16 26.67% 44 73.33% 60

2020 18 30.5% 41 69.5% 59
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Employee Health Benefits 
Emirates Driving Company is committed to 
protecting its employees and ensuring their 
medical needs are covered. To that end, we 
offer all our employees and their dependents 
comprehensive health insurance benefits.

Looking Forward

As a leading driving training company, we are committed to ensuring the continuous improvement of 
our health and safety management system and have set specific objectives for 2021 to continuously 
enhance a strong health and safety culture at the workplace. 

Our main objectives are related to (1) enhancing employee health and safety training, (2) reducing 
occupational incidents and injuries and (3) implementing measures for increased risk and hazard 
management  .

*Approx. 8% of our employees have opted to remain on their Thiqa Medical Coverage. 

Total 
Employees 
Only*

433

Total Active Members

985

Total 
Dependents 
Only

552

Spouses 
Only

175

Children 
Only

377

The health of our employees was of particular concern to Emirates Driving Company during the Covid-19 pandemic and from the onset, we prioritized the safety of our employees and ensured all the resources 
were put in place for the wellbeing of our workforce. In particular, we partnered with Al Ahlia hospital to arrange an on-site facility for PCR testing, open to all our employees a discounted rate since. In addition, 
we have also partnered with VPS Healthcare to arrange for an on-site vaccination centre and facilitate the process for our employees. By end of February 2021, 84% of our workforce was fully vaccinated, from 
which 75% was achieved through VPS Healthcare. More details about our Covid-19 response  can be found in page 14.

Occupational Health and 
Safety (OHS) Objectives

Occupational Health and 
Safety (OHS) Objectives KPI (Measure)

OHS Training Number of Trained Employees 60 employees on a quarterly 
basis

Reduce OHS Incidents/
Injuries

• Number of Fatalities
• Number of Incidents, 

Injuries and Accidents per 
Employee

Reduce Incidents, Injuries & 
Accidents by 2 % per year

Regular maintenance of 
vehicles, inspection and 
checking of firefighting 
equipment (fire extinguishers, 
fire hose reel, smoke detector 
, fire alarm) and inspection of 
vehicle hygiene

• Number of Major Break 
Down

• Number of Inspection of Lift
• Number of Inspection of 

Firefighting Equipment
• Cleaning Frequency

• Zero Major break down
• Monthly Report
• Quarterly Reports
• Twice per Week
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Our Customers’ Wellbeing 
(GRI102-2, GRI 416-2, ADX-G6)

Our customers’ wellbeing is vital to our success and growth. Since our inception, we are committed 
to delivering high quality training and ensuring customer satisfaction is achieved at every stage of our 
services. To continuously improve customer experience, we actively engage with them. It is only when 
we listen to their concerns and needs that we can successfully meet and exceed our customers’ 
expectation of service quality and safety. In line with these efforts, we have successfully implemented 
the ISO9001 Quality Management System and have enforced the necessary policies and procedures 
to ensure continuous improvement of our driving training services and achieve high quality and safety 
standards. 

Our satisfaction survey and complaint management system has been implemented as per the 
requirements of the ISO9001 certification, across all our branches. The survey analyses the quality 
of customer service, the conditions of the theoretical and practical training as well as the overall 
experience and gives us a good understanding of the level of confidence that our customers have 
in the quality and safety of our products. 2020 results were defined by an increase in the number of 
survey participants and a higher overall satisfaction rate. 

*This is inclusive of both types of surveys conducted for customers: Overall Customer Experience survey 
and Customer Representative Evaluation survey. 

**These are the results obtained from our Overall Customer Experience survey 

This year, in addition to our usual engagement 
channels with customers, we enhanced our 
efforts and engaged more closely through 
additional surveys designed specifically around 
sustainability topics. Our aim was to fully 
understand the key priorities of our customers 
and their expectations of our sustainability 
focus moving forward. The direct engagement 
was conducted through an independent third-
party and resulted in a list of sustainability 
topics that are key to our customers. Safety and 
quality education scored at the top of the list. 
More details about our engagement process 
can be found on page 17.

500 new students per day

Over 80,000
 graduates per year

1,164,352 
graduates since inception

2018

66,133
2019

81,991
2020

82,445

Safety and quality education have always 
been at the top priority of our strategy and 
throughout our years of operation, we have 
been recognised for our efforts in enhancing 
customer welfare and placing safety as our 
primary focus. This translated into extensive 
investments in the most innovative solutions 
and the best-in-class training infrastructure 
to achieve training excellence and safety 
assurance.

Customer Surveys* Trainees with an excellent, very 
good and good experience**

Year A.D AIN A.D AIN

2019 2466 1401 78% 85%

2020 4928 3534 89% 97%

Total Number of Trainees
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Communication Towers
We are the first company in the UAE to 
implement communication towers in our training 
facility, allowing first time drivers to control the 
vehicle by themselves, without the presence 
of a trainer, while being wirelessly monitored 
from the towers. This allows us to enhance the 
practical skills of our customers and increase 
the confidence rate of first-time drivers. 

Our Theory Training
We continuously invest in the latest technologies 
to ensure we bring the smartest learning 
systems and most interactive classrooms to our 
customers. 

Data security

is key in Emirates Driving Company as we aim to create value for our customers all the while safeguarding 
their information. We take our position as a trusted partner to the government very seriously. Our 
customers trust us with their data and in-turn we work carefully with our partners to ensure high levels 
of protection and compliance. We use multiple methods to assess the security of our data and ensure 
all risks related to data breach are mitigated or prevented. Furthermore, our disaster recovery system 
in Al-Ain has been implemented to enable the recovery and continuation of our system following a 
natural or human-induced disaster. To that end, our IT infrastructure is fully integrated with Abu Dhabi 
Police Licensing Department, through a secured & monitored dedicated fiber-optic communication line 
to attain higher security

Our Safety Hall
Emirates Driving Company has a crucial role to 
play in increasing road safety in the UAE and 
therefore places safety at the forefront of its 
actions and strategy. Over the years, we have 
established a safety hall and have brought the 
most recent devices allowing our trainees to 
experience real-life situation and in turn be 
better equipped to face any obstacles they may 
encounter on the road. 

Development of Smart 
Educational Devices
The smart simulators placed in our facility 
complements the advanced training program 
developed at Emirates Driving Company. They 
allow our trainees to virtually experience different 
real-life scenarios and practice the speed of their 
emergency response. Upon completion of the 
training, a full report is produced. This not only 
allow us to ensure we are contributing to safer 
roads but also enable us to potentially transfer 
our training expertise globally. 

1st Time Pass Rate 
(for theory and yard 
test only)

These resources have allowed us to improve our 

services and achieve better results, with our 1st time 

pass rate steadily increasing over the years.  

2018

60%
2019

63%
2020

62%
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Furthermore, we have organised and participated in various events on road 
safety throughout the years, and have actively engaged with schools, universities, 
and other entities in order to ensure we are reaching groups of different age 
categories and experience. 

Community Welfare and Safer Roads
(GRI 413-1, ADX-S12)

Our commitment to contributing to safer roads for the community is an integral component of 
Emirates Driving Company and the essence of our vision and company mission. We believe it is 
our responsibility as a leader in the industry to advocate for safer roads and use our expertise to 
contribute to a safer society in the emirate of Abu Dhabi and beyond. It is only in this direction that our 
business can achieve meaningful impact and reach long-term sustainable growth. 

Our community engagement is focused on carrying awareness campaigns and participating in 
various initiatives on road safety through social media and events with local schools, hospitals, 
universities, and other specialised organizations. 

The strategic partnerships we have formed over the years have allowed us 
to go beyond our corporate social responsibilities and greatly impact the 
community we operate in. In particular, the joint committee formed between 
Emirates Driving Company and Abu Dhabi Police has allowed us to actively 
cooperate and develop best practices in drivers’ training and road safety 
in the emirate of Abu Dhabi. Today, we are proud of having become the 
government’s reliable partner, playing a pivotal role in the development of 
safer roads for the society. 

Number of Social 
Media Posts per Year

Some of our important social media safety campaigns: 

2018

27
2019

58
2020

54

Safety tips for 
using industrial 

machinery 

Ramadan 
driving tips

Safety tips 
while using light 

vehicle

Desert driving 
tips

Safety tips 
while using 
motorcycle
2018 – 2019 - 20202018 – 2019 - 20202018 – 2019 - 2020

2018 – 2019 - 2020 2019

Social media is our primary and regular platform 
for spreading road safety awareness and sharing 
tips, instructions and updated information with a large 
audience. 
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Organized by Safety Campaign Year

Department of Health (DOH) Kids Safety Program by Safe Kids-US 2018

Zayed University Health and Safety Management Activity Day Event 2018

Central Operations Sector Traffic & 
Patrol Directorate Director’s Office ADRENAGY Motor show 2018 2018

Averda Waste Management Global Occupational Health & Safety Week 2018

The Middle East Youth EXPO Me Youth EXPO 2018 2018

Etihad Airways Etihad Employees Awareness 2018

Department of Transport (DOT) Health & Safety Day 2018

Emirates Heritage Club AL Samha Heritage Festival 2018 2018

Emirates Transport Let the Safety Drives you in Dalma Mall 2019

Zayed University Health and Safety Event 2019 2019

Emirates College of Technology Gulf Traffic Week 2019 2019

Zayed Military Hospital Your Safety on The Road Event 2019

Insurance Authority Insurance Authority Awareness Campaign 2019

AQDAR World Summit Global Empowerment of Communities: Experience and Lessons 
Learned 2019

Emirates Traffic Safety Society (ETSS) International Road Safety Conference 2019

National Service Authority National Service Career Fair 2019 2019

Emirates Heritage Club AL Samha Heritage Festival 2018 2019

Abu Dhabi Police Towards a Safe Summer 2020

Zayed University Health and Safety 2020

Ministry of Interior Pedestrians have the Right to Cross 2020

Ministry of Interior For a Safe Traffic Summer 2020

Central Operations Sector Traffic & 
Patrol Directorate Director’s Office Make the Road Safer 2020

It is our pride to see the outcomes of our community 
engagement efforts and our leadership as a road safety 
advocate translating into tangible results with a 7% drop 
in traffic accidents and 5% drop in fines between 2018 
and 2019 in the emirate of Abu Dhabi.

This year, our support to the community was more 
critical than ever with the Covid-19 pandemic and the 
repercussions it had on our society. In line with the 
efforts initiated by the government, we have invested 
a total of nearly AED860,000 to fund the necessary 
measures to combat the spread of the virus and ensure 
the safety of our people. 

Based on the guidance and approval of H.H. Shaikh Saif 
bin Zayed (Minister of Interior), we have also offered 
our highly-developed infrastructure and facilities to 
support Abu Dhabi Police in corporation with National 
Ambulance in conducting the Emergency Vehicle 
Operators Safety (EVOS) course to frontline workers. 
The course is still on-going and to date, a total of 118 
frontline workers participated in the course. 

Rate of Accidents

Rate Traffic Fines

2018

2197
2019

2044
2020

104

2018

497
2019

474
2020

137
*2020 numbers are skewed due to the Covid-19 pandemic

We have volunteered a total of 

350 hours in Corporate Social Responsibility
since 2018 with some of our main events as follows:
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Environmental Stewardship 

Oversight
In the past, executive management would propose various sustainability and environmental related 
initiatives to the Board of Directors, for the latter’s approval. This made it that sustainability and 
environmental stewardship was being discussed at the BOD level for strategic direction and approvals, 
as well as on the executive management level for strategic planning and implementation. Such subject 
matter would find its way on the BOD’s agenda whenever a specific initiative needed to be discussed; 
yet it had become apparent in the past couple of years that sustainability should remain on top of our 
agenda and be consistently discussed.

Going forward, sustainability will be an integral element of every BOD meeting. More specifically, we will 
look to establish a committee specific to sustainability-related matters which would plan, monitor, and 
lead the company’s sustainability efforts.

Our 2021-2023 strategy incorporates ‘Environmental Stewardship’ as part of its six strategic priorities. 
This creates an important shift in the way we manage our environmental impact from an ad-hoc to a 
strategic basis.

Towards the second half of 2021, upon Emirates Driving Company completing its ISO 14001 
accreditation, environmental stewardship will become implanted in our core strategy and day-to-day 
activities. This will allow us, during our next year’s report to have a clear overview of our environmental 
management, and to introduce the necessary KPIs which will allow us to track our progress.

Strategy

With the right governance and oversight in place, and upon becoming ISO 
14001 accredited, we will aim to further shift the importance of environmental 
stewardship (as well as the broader aspect of sustainability) from being a key 
strategic pillar within our overall strategy to having its own strategic plan. In other 
words, we will look to have a Sustainability Framework by 2021 and develop the 
corresponding strategy by 2022.
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Diesel Unleaded Fuel Electricity
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Reducing our Environmental Impact
GRI 302-1, GRI 302-3, 305-1, GRI 305-2, GRI 305-4, ADX-E1, ADX-E2, ADX-E3, ADX-E4, ADX-E5, ADX-E6, 
ADX-E7, ADX-E8, ADX-E9, ADX-E10)

This sustainability reporting season has allowed us to compute and assess our environmental 
impact. This will, in turn, lead us to develop our environmental strategy with clear objectives and KPIs. 
As you may have seen from our Integrated Report as well as this Sustainability Report, our efforts to 
reducing our environmental impact began a few years back.

The investment value of the various initiatives we mention below were carried during 2016 and 2017, 
prior to this report’s boundary. Going forward, we will be reporting any investment value related to 
climate-related infrastructure, resilience, and product development.

Below are some of the main efforts in that regard: 

Below are the results based on the current organizational and operating 
boundary:

1. Lowering our GHG Emissions 

We are reporting our GHG emissions in accordance with the GHG Protocol (Corporate Standard). 
Our organizational boundary has been set according to the ‘control approach’. Under this approach, a 
company accounts for 100% of the GHG emissions from operations over which it has control. 

Under the control approach, organizations can choose between the operational control or financial 
control criteria. We have opted for the operational control. As per the GHG protocol “a company has 
operational control over an operation if the former or one of its subsidiaries has the full authority to 
introduce and implement its operating policies at the operation.” Given the nature of our operation, the 
financial control criteria would have resulted in the same organizational boundary.

As for our operating boundary and the reporting scope, we have opted this year to account for our 
Scope 1 and 2 computations. We shall build on these calculations in subsequent reports to provide a 
broader computation which would include some elements of our scope 3 emissions, while also taking 
account of our refrigerant leakage in our scope 1 emissions.

We have reported data for our main branches (Abu Dhabi, Al Ain, and Madinat Zayed), noting that the 
remaining branches are satellite branches with insignificant environmental impact. We have included 
the numbers since 2018 and will be using 2018 as a base year. It is important to note that we have 
not included as part of our below computations our subsidiary, Tabieah Property Investment which 
currently owns one residential building on Saadiyat Island in Abu Dhabi. Although we do not operate 
the building, we will be separately reporting on this subsidiary’s emissions in our next Sustainability 
Report. 

Energy consumption: 
Scope 1 (Direct) Unleaded Fuel and Diesel 
Scope 2 (Indirect) Electricity

Energy Intensity (MJ/Revenue)

GHG Emissions Intensity (g Co2e/ Revenue)

2018 2019 2020

2018 2019 2020

2018 2019 2020

Scope 1 Scope 2

6K

5K

4K

3K

2K

1K

4,365.05 4,039.52
4,455.83

2,075.36 2,019.84

2,419.78

GHG Emissions:

2018 2019 2020
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2020 Energy Mix

51.39%

18.70%

29.91%
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Reducing our Environmental Impact (Continued)
GRI 302-1, GRI 302-3, 305-1, GRI 305-2, GRI 305-4, ADX-E1, ADX-E2, ADX-E3, ADX-E4, ADX-E5, ADX-E6, 
ADX-E7, ADX-E8, ADX-E9, ADX-E10)

2. Transitioning to a paperless workplace
The nature of our business, which requires registration, contains reading material, and provides tests 
is by default paper intensive. This has led us in 2017 to initiate efforts to reduce our use of paper. More 
specifically, we transitioned, during that year, our theory testing from paper-based to computer-based, 
while we also rendered our registration process paperless. Since the start of these two initiatives and 
up until the end of our 2020 fiscal year, we have saved a total amount of 3,695,592 sheet of A4 paper. 

The below visuals depict the positive impact created by these initiatives:

The above numbers and computations are based on estimates, yet they do provide a good indicator 
of the level of positive impact the above initiatives have generated and how that extends to different 
resources.

Initiative Initiation 
date Paper saved since then Total trees saved (assumption: 100,000 

sheets of paper saved around 8 trees)

Total kWh energy saved (assumption: 
100,000 sheets of paper save 200 kWh 

energy)

Decrease in Carbon Footprint 
(assumption: 100,000 sheets of paper 

save 6,000 kg of carbon footprint)

Paperless Theory 
Exam

January 
2017

A total of over 1.7mln sheets of 
A4 paper have been saved 137 34,180 kWh 102,539.52 kg of carbon footprint

Paperless 
Registration June 2017 A total of over 1,9mln of sheets 

of A4 paper have been saved 160 39,732 kWh 119,196 kg of carbon footprint

TOTAL ~3.7mln papers saved ~297 trees saved ~73,912 kWh of energy saved ~221,735.52 of carbon footprint saved

WE AIM TO BECOME 

100% PAPERLESS 
BY 2023 
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Reducing our Environmental Impact (Continued)
GRI 302-1, GRI 302-3, 305-1, GRI 305-2, GRI 305-4, ADX-E1, ADX-E2, ADX-E3, ADX-E4, ADX-E5, ADX-E6, 
ADX-E7, ADX-E8, ADX-E9, ADX-E10)

3. Switching to eco-friendly cars

One of the primary tools to driver’s training is to get trainees comfortable behind the wheel and to build 
their capabilities and confidence in that regard. Hence the importance of having a fleet of cars that can 
support our high number of trainees per year.

During 2020, our fleet totalled 365 and was inclusive of cars, motorcycles, heavy trucks, heavy buses, 
light & heavy machinery. 

In 2016, we launched an initiative to reduce our fleet’s carbon footprint by converting 25% of our 
light vehicles (80 cars) into compressed natural gas (CNG). Such conversion had contributed to an 
approximate decrease of 30% in greenhouse gas emissions over the lifetime of these cars.

Since then, we have set more ambitious targets. More specifically, we have set for 50% of our fleet to 
become eco-friendly by 2023, and 100% by 2026.

Our energy (fuel) consumption for the last three years for our light vehicles is shown 
below:

4. A gradual shift to Renewable Energy 

Our energy consumption is triggered by three main elements, the first is related to being a responsible 
consumer, the second is by ensuring that we equip our buildings with energy efficient modules, and 
finally, by shifting to renewable energy.

A clearer action plan will be included in our subsequent reports, especially when we announce our 
company’s wide sustainability and environmental strategy. Yet we have already set some initiatives 
in relation to a progressive shift to renewable energy. More specifically, we have provisioned for our 
new Madinat Zayed branch, from the planning and construction phase, to make use of the available 
infrastructure and install solar panels for our energy use.

As for our two main existing branches, those of Abu Dhabi and Al Ain, we have initiated a project to 
install solar panels with the aim of shifting away some of our energy consumption from the traditional 
grid. We plan to shift 20% of our energy in our two main branches to solar panels by 2023. 

Our energy (electricity) consumption in the last three years for our two main branches 
Abu Dhabi and Madinat Zayed is depicted below:

(Unleaded) in Litres
2018

606,218.09
2019

557,602.70
2020

661,327.74

Branch 2018 2019 2020

Abu Dhabi 7,025,284 kWh 7,105,767 kWh 7,909,282 kWh

Al Ain 3,366,955 kWh 2,744,278 kWh 2,951,851 kWh

Al Ain 745 kWh 2,445 kWh 6,749 kWh

TOTAL 7,026,029 kWh 7,108,212 kWh 7,916,031 kWh
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Reducing our Environmental Impact  (Continued)
GRI 302-1, GRI 302-3, 305-1, GRI 305-2, GRI 305-4, ADX-E1, ADX-E2, ADX-E3, ADX-E4, ADX-E5, ADX-E6, 
ADX-E7, ADX-E8, ADX-E9, ADX-E10)

5. Responsible waste disposal
The nature of our operation and assets results in a variety of hazardous waste, if not disposed of 
responsibly and/or recycled, can have a significant negative environmental impact.

More specifically, our focus is to ensure that we minimize any waste from our company going into 
landfills, hence contributing to a circular economy. We responsibly dispose of various recyclable 
material through specialized suppliers such as wood, paper, cardboards, and plastic. 

6. Our water consumption 
Responsible water consumption is an important parameter for our operation. Given our vast 
infrastructure and large vehicle fleet, water is primarily used to ensure our facilities and entire fleet in 
all our branches are clean.

A clear water strategy will be incorporated in our sustainability framework and 
strategy and hence we will be providing greater details in subsequent reports. Our 
water consumption is portrayed here below:

Wood

15,040 kg 

Cardboard

11,900 kg
Paper

4,030 kg
Plastic

9,030 kg

Branch 2018 2019 2020

Abu Dhabi 109,725 m3 101,675 m3 119,644 m3

Al Ain 37,712 m3 28,477 m3 28,366 m3

Al Ain 1,436 m3 1,362 m3 490 m3

Throughout the last three years (2018-2020), 

we have responsibly disposed of the following material 

through specialized suppliers which recycle and reuse the 

material:
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Our Impact 
Our Contribution to The United Nations Sustainable Development 
Goals
(GRI-201, GRI 302, GRI 305, GRI 400, GRI 403, GRI 405, GRI 413, GRI 416, ADX-E7, ADX-E8, ADX-E9, 
ADX-E10, ADX-S4, ADX-S6, ADX-S8, ADX-S10, ADX-G8)

Introduction
“We, the Heads of State and Government and High Representatives, meeting at the United Nations 
Headquarters in New York from 25-27 September 2015 […] have decided today on a new global 
Sustainable Development Goals” […] “we commit ourselves to working tirelessly for the full 
implementation of this Agenda by 2030.” These refer to some of the opening remarks of the Declaration 
made by all 193 United Nations member states, back in 2015, in relation to the adoption of the Agenda 
2030, the 17 Sustainable Development Goals, along with their 169 targets.

The Agenda is a plan of action for people, planet and prosperity. More specifically this is an agenda 
to transition the world to a sustainable path which will ultimately lead to prosperity for all. As stated 
by the UN Organization, the Agenda 2030 is about ending poverty and hunger, and to ensure that “all 
human beings can fulfil their potential in dignity and equality and in a healthy environment”. As for the 
planet, it is about protecting its resources and sustainably managing them by means of responsible 
consumption and production, among other action. Finally, prosperity (or economic growth) is also an 
essential pillar for the accomplishment of the Agenda 2030, yet one that lives in harmony with nature.

The 17 Sustainable Development Goals (SDGs) superseded the Millennium Development Goals with 
the aim of completing what the latter has not achieved. Together with their 169 targets, they are 
meant to assist the world move, irreversibly, towards sustainable development and orient the actions 
of governments, businesses, citizens, academia, civil society, and consumers towards the same 
objectives. 
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The United Arab Emirates and the SDGs
The UAE has not only adopted the SDGs as part of its national plan but actually played an active role 
in the formulation of the United Nations 2030 Agenda for Sustainable Development. In 2017, the 
UAE established the National Committee on SDGs tasked with ensuring that the UAE’s development 
agenda is aligned with the SDGs and directly contributes to them. The National Committee is 
comprised of 17 federal entities that drafted a roadmap with the following four key phases: raising 
awareness, building foundations, developing policy and instituting rigorous reporting and monitoring. 

When it comes to implementing the SDGs and achieving their targets, team work stands out as the 
only solution. Governments cannot be expected to work alone in driving the world to sustainable 
development, rather this is a common responsibility for all. Notably, the private sector has a very 
important role to play in this transition as a research and development force, a main catalyst for 
innovation, and a major impactor on the environment and society.

The SDG Compass
The SDG Compass served as our main source when prioritizing our contribution to the Sustainable 
Development Goals. This resource was developed by the Global Reporting Initiative (GRI) Standards, 
the United Nations Global Compact and the World Business Council for Sustainable Development. 
The SDG Compass effectively operationalizes the Sustainable Development Goals (initially written 
from the perspective of Governments) for the business community and explains how the SDGs affect 
individual companies.

Our Approach & Going Forward
Our approach to the Sustainable Development Goals is one of alignment and relevance. More 
specifically, we are an Abu Dhabi established business with ADQ, an Abu Dhabi Government trusted 
partner, owning 36.75% of our shares. We are fully aligned with the Abu Dhabi Economic Vision 
2030, which in turn is aligned with the UAE vision 2021. The UAE government’s clear, dynamic and 
ambitious plan of achieving the SDGs makes a full alignment with both the Local and Global Goals 
possible. Hence, we have described below how we are aligned with the various initiatives which also 
depicts our contribution to them.

In addition to the above, our specific approach to the SDGs is one of relevance. We have opted to 
analyse each one of the SDGs with their targets and through internal discussions and engagements 
selected those Goals that Emirates Driving Company can impact and hence contribute to their 
achievement.

We will continuously review our alignment with the various relevant local initiatives as well as SDGs, 
and ensure that we are precise with our reporting. We have categorized our alignment with the SDGs 
through three segments. The first includes our ‘Major Focus’, meaning those SDGs that we have been 
directly contributing to through our operation and service offering, and hence we are immediately able 
to disclose on their Key Performance Indicators (KPIs) and monitor our progress in that regard. The 
second segment refers to those SDGs we are ‘committed’ to, these are SDGs that we are indirectly 
impacting, and increasingly looking to include as an integral part of our corporate strategy. You 
will find these SDGs being important pillars of our 2021-2023 strategy and growth plan. We will be 
establishing a reporting base on these SDGs this year and will be improving on them in subsequent 
reports. Finally, we have also included those SDGs which are ‘underlying’ goals. These are fully 
interlinked goals with almost all of our ‘Major Focus’ and ‘Commitment’ SDGs.
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Major Focus
We have selected 4 SDGs as a major focus. These are the goals to which we directly impact, and 
therefore to which we most contribute, they are related to our business model and the services we offer

Commitment
These 3 SDGs are increasingly becoming a major focus and form an integral part of our 2021-2023 
strategy and growth plan. They represent our greatest opportunities as well as our rising impact both 
from an SDG and business perspective

Underlying
The underlying SDGs are by default linked to our efforts in contributing to our priority goals. It is only 
by means of partnerships (SDG 17) and by continuing leading with example as an ethical business 
(SDG 16) that we will be able to create long-term value and contribute positively to the transition to 
sustainable development. As for SDG 13, it represents our determination to place climate change risks/
opportunities at the heart of our growth plan with the aim of ensuring we contribute to limiting global 
warming as per the Paris Agreement

Our Impact  

Linking Global & Local Initiatives

The UAE Vision 2021’s main aim has been to create a sustainable development 
path for the UAE and has served as a framework to placing the UAE as one of the 
best countries in the world. The main pillars of the vision are depicted in the below 
visual.
This section connects the main local and global sustainable development agendas 
and initiatives which serve as a general framework for our Company as it bolsters 
its positioning as the leading Abu Dhabi company for creating safer roads, and 
providing drivers’ training. We look to expand such positioning through other UAE 
Emirates and regionally.
The below visual demonstrates Emirates Driving Company’s alignment with the 
6 pillars of the UAE Vision 2021 and extends the alignment to those Sustainable 
Development Goals to which Emirates Driving Company contributes. This provides 
a full and interconnected view of our positioning within the sustainable development 
eco-system and our operational boundaries.
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Ensure healthy lives and promote 

well-being for all at all ages

Relevant key business themes addressed by this SDG
• Occupational health and safety
• Access to medicines
• Access to quality essential health care services

EDC’s impact on SDG 3
SDG 3 is a main priority for EDC, specifically in relation to target 3.6 which directly tackles deaths and 
injuries from road traffic accidents. The very essence of the establishment of EDC back in 2000 was 
to create a trusted Abu Dhabi drivers’ training institution to improve and ensure road safety. Moreover, 
as a responsible strategic economic institution in Abu Dhabi, we strive to place the well-being of our 
employees at the forefront of our actions with a main element being providing full access to healthcare 
needs via medical insurance coverage to all 469 employees and their families (target 3.8)

SDG 3 targets to which EDC directly contributes
Target 3.6: by 2020, half the number of global deaths and injuries from road traffic accidents 

Target 3.8: Achieve universal health coverage, including financial risk protection, access to quality 
essential health-care services and access to safe, effective, quality and affordable essential medicines 
and vaccines for all

EDC’s SDG 3 Key Performance Indicators
Target 3.6: 

EDC being the sole and exclusive provider of pre-licensing driving services in Abu Dhabi impacts a 
wide number of drivers within the UAE. More specifically, since its inception in 2000, the company 
has trained over 1,160,000 drivers. As such, EDC has helped decreasing the number or road traffic 
accidents and traffic fines in the emirate of Abu Dhabi.

Target 3.8: 

Rate of Accidents

Rate Traffic Fines

2018

2197

92%
of EDC’s employees
have medical insurance coverage provided 
and paid for by the company

the remaining 

8% 
consists of our employees who have opted 
to remain on their Thiqa medical coverage)

During fiscal year 2020, EDC had

433
total employees 
with active medical insurance

The impact extends to a total number of

985
active members 
covered by medical insurance provided by 
EDC, this includes the employees with their 
dependents 
(a total of 175 spouses and 377 children)

2019

2044
2020

104

2018

497
2019

474
2020

137
*2020 numbers are skewed due to the Covid-19 pandemic

Major Focus 
SDG 3: 
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Main related initiatives 
• As part of to its response to the COVID-19 

pandemic and as a testament to the 
company’s responsibility towards 
its employees and their safety, EDC 
collaborated with two healthcare providers 
VPS Healthcare and Al Ahlia hospital in 
Abu Dhabi. The first collaboration was to 
provide access to EDC employees with 
COVID vaccination. By February 2021, over 
75% of EDC’s employees were vaccinated 
through this collaboration (at that time, a 
total of 84% of EDC’s employees had been 
vaccinated). The collaboration with Al Ahlia 
hospital was organized to provide PCR 
testing at discounted rates to all employees. 

• In 2019 EDC had provided its facilities to the 
Abu Dhabi Police to conduct a 15-person 
motorcycle training 

• In 2020 EDC has been providing its facilities 
for Emergency Vehicles Operators safety 
course purposes

Other related initiatives include:
Social Media
• EDC has carried out a number of awareness campaigns and participated in many initiatives all 

contributing to road safety. More specifically, EDC actively engages with drivers on social media 
platforms. Awareness posts in the last three years included the following:

 o Tips for driving in fog

 o Safety related tips while using light vehicles and motorcycles

 o Ramadan driving tips  

• EDC had 27 social media posts during 2018, 58 in 2019 and 54 in 2020

Active Event Participation
• Health and safety management day at Zayed University – Abu Dhabi (2018 and 2019)

• International symposium for “Road Engineering and Traffic Safety” organized by the Emirates 
Traffic Safety Association (2018 and 2019)

• Towards a safe summer on the road a campaign organized by Abu Dhabi Police (2019 and 2020)

• “Pedestrians have the right to cross the road” awareness with the Ministry of Interior (2020)

• Traffic safety campaigns for school students with the Ministry of Interior (2020)
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Relevant key business themes addressed by this SDG
• Indirect impact on job creation
• Capacity building

EDC’s impact on SDG 4
This is another priority SDG for EDC. We are a training institution offering a diverse scope of vehicles 
training including specialized ones such as heavy buses, , heavy trucks or machineries (e.g., heavy-
crane driving). Such training not only increases mobility which is an integral part of any economic 
growth but also opens many job opportunities for foreign workers allowing them to support their 
families. Equally as important, skill development is becoming an essential pillar for our company as we 
open the possibilities for our employees to develop their knowledge and skills.  

SDG 4 targets to which EDC directly contributes
Target 4.4: By 2030, substantially increase the number of youth and adults who have relevant skills, 
including technical and vocational skills, for employment, decent jobs and entrepreneurship

EDC’s SDG 4 Key Performance Indicators
Target 4.4: 

Driving skills for those whose jobs are directly linked with obtaining a driver’s license, (e.g., as school 
bus drivers, light vehicle taxi drivers, and light & heavy machinery drivers) is a vocational skills and 
essential for creating jobs, for contributing to the livelihood of many families and in turn contributing to 
economic development.

the number of such trainees

2018

242

EDC has trained a total of 

2,687
such drivers, and hence contributing 
to the creation of the same number of jobs 
during the last three years.

2019

1590
2020

855

Ensure inclusive and equitable quality 
education and promote lifelong learning 
opportunities to all

Major Focus 
SDG 4: 



EDC Sustainability Report 202051

Relevant key business themes addressed by this SDG
• Employment
• Capacity building
• Availability of skilled workforce
• Non-discrimination and inclusion

EDC’s impact on SDG 8
Corporations create jobs and serve as engines of economic growth, which in turn positively impacts 
society. We are adamant on upholding high operational standards, while protecting and building on 
our reputation which spans 20 years of excellence. With a workforce containing 30 nationalities and 
17% female representation, we look to increasingly embrace and promote inclusivity, engagement, and 
gender equality 

SDG 8 targets to which EDC directly contributes
Target 8.3: 

Promote development-oriented policies that support productive activities, decent job creation, 
entrepreneurship, creativity and innovation, and encourage the formalization and growth of micro-, 
small- and medium-sized enterprises, including through access to financial services

Target 8.5:

By 2030, achieve full and productive employment and decent work for all women and men, including for 
young people and persons with disabilities, and equal pay for work of equal value

Target 8.8: 

Protect labour rights and promote safe and secure working environments for all workers, including 
migrant workers, in particular women migrants, and those in precarious employment

EDC’s SDG 8 Key Performance Indicators
Target 8.3: 

EDC provides discounted rent to small-size enterprises operating within their premises. Around 36 such 
small-size companies are supported by EDC.

Target 8.5

EDC had 469 employees during the year. The company provides decent work for all women and men 
of different age groups including equal pay for work of equal value. The company has 80 female 
employees representing 17% of the workforce. 80% of the workforce is in the age group between 30 
and 50 years old.

Target 8.8

The company has a clear occupational health and safety policy and procedures applicable to all 
employees. The OH&S framework is inclusive of injury prevention guidelines, zero-tolerance approach 
to wilful breaches, continuous increase of health & safety awareness, among others. In terms of KPIs, 
the company targets to train 60 employees per year in relation to OH&S, to have zero fatalities, to 
reduce incidents, injuries and accidents by 2% per year until 2021.

In terms of KPIs,

the company targets to train

60
employees per year

in relation to OH&S, to have zero fatalities, 
to reduce incidents, injuries and accidents 
by

2%
per year until 2021.

Promote sustained, inclusive and 
sustainable economic growth, full and 
productive employment and decent work 
for all

Major Focus 
SDG 8: 
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Main related initiatives 

As part of our 2021-2023 Strategy, we included various 

employee-related initiatives which we plan on organizing. These focus 

on the development and implementation of an effective talent management 

strategy and can be summarized through the two following initiatives: 

01
Retention and Engagement: This will be done through various 
employee engagement programs the KPIs of which would 
include the retention rate and others such as number of 
engagement activities, number of employee-suggestions 
implemented, and employee satisfaction rates.

02
Training and Development programs the KPIs of which 
will include number of training provided and number of 
participants. 

We will also be using KPIs related to customer satisfaction as it should directly and positively correlate with 
an engaged, trained and skilled workforce 
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Relevant key business themes addressed by this SDG
• Resource efficiency of products and services
• Materials recycling

EDC’s impact on SDG 12
Emirates Driving Company is increasingly looking to embed sustainable and responsible practices as 
part of its existing operation and its growth plan. This forms part of our duty towards the achievement 
of sustainable development. More specifically, we are looking to reduce our energy consumption as 
well as our waste. The first will be through the use of renewable and sustainable energy and the other 
through introducing additional paperless initiatives to become 100% by 2023. In addition, we are looking 
to transition to an eco-friendly fleet which will contribute to the reduction of our company’s greenhouse 
gas emissions

SDG 12 targets to which EDC directly contributes
Target 12.2: 

by 2030, achieve the sustainable management and efficient use of natural resources

Target 12.5: 

By 2030, substantially reduce waste generation through prevention, reduction, recycling and reuse

EDC’s SDG 12 Key 
Performance Indicators
Target 12.2

Our 2016 initiative of converting 25% of our 
light vehicle fleet (80 cars) into CNG contributed 
to a decrease of approximately 20% to 30% in 
GHG emissions as compared to what the same 
gasoline-based fleet would have emitted

We are looking to transition 50% of our light 
vehicle fleet into eco-friendly cars by 2023 and 
100% by 2026

Our new under-construction building in Madinat 
Zayed will use solar panels for some of its 
energy. This branch will be operational by 2022

We will convert by 2023 20% of our energy 
needs in our headquarters and Al Ain branch to 
solar panels

Main related initiatives 
Will become ISO 14001 – environmental management system certified 

during the year 2021

Ensure sustainable consumption and 
production patterns

Target 12.5

Resources saved from the implementation of 
paperless registration (started in June 2017) and 
from the implementation of paperless exams 
(started January 2017): since the beginning of 
the initiatives more than 3.69 million of sheets 
of paper have been saved which is equivalent to 
over 313 trees, 73,800 kWh energy, and 221,400 
kg of carbon footprint 

Targeting for a 100% paperless operation by 
2023

EDC disposed through specialized suppliers of 
1,970 kg of cardboards in 2020 which saved 
around 800 kWh of energy, and 5 cubic meters 
of landfill

Major Focus 
SDG 12: 
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Relevant key business themes addressed by this SDG
• Equal remuneration for women and men
• Diversity and equal opportunity
• Women in leadership

EDC’s impact on SDG 5
As a company employing a diverse group of individuals, we seek to offer equal opportunity to all and to 
ensure that women have equal pay rights as well as the opportunity to hold leadership positions within 
the company. We will be introducing our first women board member by 2021 and look to build initiatives 
to empower women, assist and encourage them to pursue their ambitions and make them an integral 
part of our growth plan. It has been proven that women and girls’ empowerment is essential to expand 
economic growth, promote social development and enhance business performance. 

SDG 5 targets to which EDC directly contributes
Target 5.1: 

End all forms of discrimination against all women and girls everywhere

Target 5.5: 

Ensure women’s full and effective participation and equal opportunities and leadership at all levels of 
decision-making

Examples of key business actions and solutions
• EDC provides equal remuneration for women and men

• EDC is looking to increase its women employees from 17% up to 30% by 2023

• EDC will work to have at least one woman on its board of directors during the next round of 
elections in 2022

• Work to ensure sufficient participation of women in decision-making and governance at all 
levels and across all business areas

• Support access to child and dependent care by providing services, resources and information 
to both women and men

• Expand business relationships with women-owned enterprises, including small businesses 
and women entrepreneurs

Achieve gender equality and empower 
all women and girls

Commitment
SDG 5: 
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Relevant key business themes addressed by this SDG
• Renewable energy
• Energy efficiency

EDC’s impact on SDG 7
We are committed to reducing energy consumption and increasingly using renewable energy. More 
specifically, energy management is one of the initiatives included in our 2021-2023 strategy. As an 
example, we have recently commissioned a contractor to construct our new branch in Madinat Zayed. 
We included as part of the requirements to have solar panels. In addition, we will be initiating a project 
within our existing headquarters as well as in our Al Ain branch for the installation of solar panel to 
increase our use of renewable energy. More concrete figures and KPIs will be introduced in subsequent 
reports.

SDG 7 targets to which EDC directly contributes
Target 7.2:

 By 2030, increase substantially the share of renewable energy in the global energy mix

Target 7.3: 

By 2030, double the global rate of improvement in energy efficiency
Examples of key business actions and solutions
• Switch 20% of our energy use in our Abu Dhabi and Al Ain branches to solar panel 

• Commit to sourcing as high of rate as possible of operational electricity needs from renewable 
sources

• Prioritize energy efficiency across operations and equip our buildings with energy efficient 
tools, modes and systems 

Ensure access to affordable, 
reliable, sustainable and modern 
energy for all

Commitment
SDG 7: 
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Relevant key business themes addressed by this SDG
• Research and development
• Technological innovations

EDC’s impact on SDG 9
We are looking to increase our R&D spending for the next years, especially that the latter is an important 
pillar of our growth plan. We have started engaging on that front with universities and knowledge 
institutes with the aim of creating the right partnerships for impactful and efficient results. Moreover, 
innovation forms one of the main elements of our 2021-2023 strategy. We will work to establish a 
system that continuously instils a culture of innovation by means of supporting innovative initiatives 
within the operation, and introducing new technologies and applications in the value chain. Key 
objective is to promote Road Safety

SDG 9 targets to which EDC directly contributes
Target 9.5: 

Enhance scientific research, upgrade the technological capabilities of industrial sectors in all countries, 
in particular developing countries, including, by 2030, encouraging innovation and substantially 
increasing the number of research and development workers per 1 million people and public and 
private research and development spendingExamples of key business actions and solutions

• Promote innovation by giving all stakeholders the opportunity to offer creative solutions to 
sustainability challenges. Further scope out the good ideas and offer awards to the best

• Establish standards and promote regulation that ensure company projects and initiatives are 
sustainably managed

• Encourage technology and innovation related start-ups

Build resilient infrastructure, 
promote inclusive and sustainable 
industrialization and foster innovation

Commitment
SDG 9: 
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EDC’s impact on SDG 13
Climate change knows no boundaries. Anthropogenic emissions 
of CO2 and other greenhouse gases is increasingly causing global 
warming which will in turn impact people’s livelihoods. The world 
must move towards net-zero emissions, and serious efforts have 
been announced by many countries and companies to decrease 
their emissions and achieve a net-zero target maximum by 2050. 
Climate action is urgent and required by all. We, at Emirates Driving 
Company, look to maintain this SDG as an underlying factor to 
1) decrease our existing emissions but also 2) to instill energy 
efficient and clean energy technologies within our growth strategy. 
More specific targets in relation to our greenhouse gas emissions 
will be set in subsequent reports

EDC’s impact on SDG 16
Without the G there is no ESG. Without strong governance and 
transparency no company can achieve its long-term objectives 
and manage its environmental and social factors. This SDG is 
about business ethics, which forms an integral part of our values. 
We seek to build, develop, and maintain responsible practices 
demonstrated through our procurement policy and our supplier 
code of conduct both of which are inclusive of a whistleblowing 
contact. As a testament to our continuous endeavor to maintain 
our responsible practices we have continuously updated our 
ISO 9001-2008 quality system (certificate obtained in 2007 
and renewed in 2010, 2013, 2016 and 2019). Emirates Driving 
Company is also ISO 45000 certified and is in the process of 
becoming environmental management system ISO certified (ISO 
14001) towards the second half of 2021.

EDC’s impact on SDG 17
The spirit of team work is at the heart of our company’s values. 
Achieving the SDGs demands an important amount of resources 
and a full collaboration between all organizations including 
governments, NGOs, academia, the community, and the private 
sector. The transition to sustainable development requires R&D, 
innovation, financing, manufacturing, among others, and this 
can only be achieved when each involved organization utilizes 
its strengths, in coordination and partnership with others, to 
transition the world to a sustainable path. Since our establishment, 
we have cooperated with many organizations on various fronts, be 
it for corporate social responsibility purposes or other including 
COVID-19 related partnerships, and mainly collaborations for safer 
roads. Such initiatives included collaborations with the Ministry of 
Interior, the Department of Transport, Abu Dhabi Police, COVID-19 
frontline workers, Ahlia Hospital, and others.

Take urgent action to combat 
climate change and its impacts

 

Promote peaceful and inclusive 
societies for sustainable 
development, provide access 
to justice for all and build 
effective, accountable and 
inclusive institutions at all levels

Strengthen the means of 
implementation and revitalize 
the global partnership for 
sustainable development

Underlying
SDG 13: 

Underlying
SDG 16: 

Underlying
SDG 17: 
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GENERAL DISCLOSURES
GRI DISCLOSURE CONTENT ADX DISCLOSURE REFERENCE PAGE OR NOTES

Organizational profile
102-1 Name of the organization 9
102-2 Activities, brands, products, and services 9,34
102-3 Location of headquarters 9
102-4 Location of operations 9
102-5 Ownership and legal form 9
102-6 Markets served 9
102-7 Scale of the organization 9,27,25

102-8 Information on employees and other workers
ADX-S4: Gender Diversity

27
ADX-S5: Temporary Worker Ratio

102-9 Supply Chain ADX-G4: Supplier Code of Conduct 24
102-10 Significant changes to the organization and its supply chain 9,24
102-11 Precautionary Principle or approach 9,23
102-12 External initiatives 9
102-13 Membership of associations 9

Strategy
102-14 Statement from senior decision-maker 6,7
*102-15 Key impacts, risks, and opportunities 23

 Ethics & Integrity

102-16  Describe your organization’s values, principles, standards and norms
of behavior

ADX-S6: Non-Discrimination
9,24ADX-S9: Child & Forced Labor

ADX-S10: human Rights

*102-17 Mechanisms for advice and concerns about ethics
ADX-G5: Ethics & Prevention of Corrup-
tion 24

 GRI/ ADX Content Index
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Governance

102-18 Governance structure
ADX-G1: Board Diversity

23
ADX-G2: Board Independence

*102-20  Executive-level responsibility for economic, environmental, and social
topics

ADX-E8, ADX-E9: Environmental Over-
 sight 23

*102-21  Consulting stakeholders on economic, environmental, and social
topics 23,17

*102-22 Composition of the highest governance body and its committees 23
*102-23 Chair of the highest governance body 23

*102-26  Role of highest governance body in setting purpose, values, and
strategy 23

*102-27 Collective knowledge of highest governance body 23

*102-29 Identifying and managing economic, environmental, and social im-
pacts 23

*102-30 Effectiveness of risk management processes 23
*102-31 Review of economic, environmental, and social topics 23
*102-32  Highest governance body’s role in sustainability reporting ADX-G3: Incentivized Pay 6,7,23
*102-38 Annual total compensation ratio  ADX-S1: CEO Pay Ratio 23

Stakeholder Engagement
102-40 List of stakeholder groups 17,21

102-41 Collective bargaining agreements
Not applicable for companies oper-

ating in UAE
102-42 Identifying and selecting stakeholders 17,21
102-43 Approach to stakeholder engagement 17
102-44 Key topics and concerns raised 17,21

Reporting Practice
102-45 Entities included in the consolidated financial statements 3

102-46 Defining report content and topic boundaries
ADX-G7: Sustainability Reporting

3,6,7,44
ADX-G8: Disclosure Practices

102-47 List of material topics 22
102-48  Restatements of information 3
102-49 Changes in reporting 3
102-50 Reporting period 3
102-51 Date of the most recent report 3

GRI DISCLOSURE CONTENT ADX DISCLOSURE REFERENCE PAGE OR NOTES
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102-52 Reporting cycle 3
102-53 Contact point for questions regarding the report 3
102-54 Claims of reporting in accordance with the GRI standards 3
102-55 GRI content index 58
102-56 External assurance ADX-G9: External Assurance 3

MATERIAL TOPICS
GRI 200: Economic Standard Series
GRI 201: Economic Performance 2016

 GRI 103 Management Approach
103-1 Explanation of the material topic and its boundary 21,25
103-2 The management approach and its components 25,44
103-3 Evaluation of the management approach 25

 GRI 201 Topic Specific
201-1 Direct economic value generated and distributed 25

GRI 300: Environmental Standard Series
GRI 302: Energy 2016

 GRI 103 Management Approach
103-1 Explanation of the material topic and its boundary 25,21,39
103-2 The management approach and its components 25,21,39,44
103-3 Evaluation of the management approach ADX-E7: Environmental Operations 25,21,39

GRI 302 Topic Specific

302-1 Energy consumption within the organization

ADX-E3: Energy Usage

39,44
ADX-E5: Energy Mix
ADX-E6: Water Usage
ADX-E10: Climate Risk Mitigation

302-3 Energy intensity ADX-E4: Energy Intensity 39,44
GRI 305: Emissions 2016

 GRI 103 Management Approach
103-1 Explanation of the material topic and its boundary 25,21,39
103-2 The management approach and its components 25,21,39,44
103-3 Evaluation of the management approach 25,21,39

GRI DISCLOSURE CONTENT ADX DISCLOSURE REFERENCE PAGE OR NOTES
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GRI 305 Topic Specific
305-1 Direct (Scope 1) GHG emissions ADX-E1: GHG Emissions 39
305-2 Energy indirect (Scope 2) GHG emissions ADX-E1: GHG Emissions 39
305-4 GHG emissions intensity ADX-E2: Emissions Intensity 39

GRI 400: Social Standard Series
GRI 401: Employment 2016

 GRI 103 Management Approach
103-1 Explanation of the material topic and its boundary 21,27
103-2 The management approach and its components 27,44
103-3 Evaluation of the management approach 27

GRI 401 Topic Specific
401-1 New employee hires and employee turnover ADX-S3: Employee Turnover 27

401-2 Benefits provided to full-time employees that are not provided to part-
time employees 27

GRI 403: Occupational Health & Safety 2018
 GRI 103 Management Approach

103-1 Explanation of the material topic and its boundary 21,32
103-2 The management approach and its components 32,44
103-3 Evaluation of the management approach 32
403-1 Occupational health and safety management system ADX-S8: Global Health & Safety 32
403-2 Hazard identification, risk assessment, and incident investigation 32
403-3 Occupational health services 32

403-4 Worker participation, consultation, and communication on Occupa-
tional health and safety 32

403-5 Worker training on occupational health and safety 32
403-6 Promotion of worker health 32

403-7  Prevention and mitigation of occupational health and safety impacts
directly linked by business relationships 32

 GRI 403 Topic Specific

403-8  Workers covered by an occupational health and safety management
system ADX-S8: Global Health & Safety 32

403-9 Work-related injuries ADX-S7: Injury Rate 32

GRI DISCLOSURE CONTENT ADX DISCLOSURE REFERENCE PAGE OR NOTES
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GRI 405: Diversity and Equal Opportunity 2016
 GRI 103 Management Approach

103-1 Explanation of the material topic and its boundary 21,29
103-2 The management approach and its components 23,29,44
103-3 Evaluation of the management approach 29

  GRI 405 Topic Specific

405-1 Diversity of governance bodies and employees

ADX-S4: Gender Diversity

29
ADX-S6: Non-Discrimination
ADX-S11: Nationalisation
ADX-G1: Board Diversity

405-2 Ratio of basic salary and remuneration of women to men ADX-S2: Gender Pay Ratio 29
GRI 413: Local Communities 2016

 GRI 103 Management Approach
103-1 Explanation of the material topic and its boundary 21,36
103-2 The management approach and its components 15,36,44
103-3 Evaluation of the management approach ADX-S12: Community Investment 15,36

  GRI 413 Topic Specific

413-1  Operations with local community engagement, impact assessments,
and development programs 15,36

GRI 416: Customer Health & Safety 2016
 GRI 103 Management Approach

103-1 Explanation of the material topic and its boundary 21,34
103-2 The management approach and its components 34,44
103-3 Evaluation of the management approach ADX-S8: Global Health & Safety 34

GRI 416 Topic Specific

416-2 Incidents of non-compliance concerning the health and safety im-
pacts of products and services 34

  Additional ADX disclosures
ADX DISCLOSURE CONTENT REFERENCE PAGE OR NOTES

ADX-G6 Data Privacy 34

GRI DISCLOSURE CONTENT ADX DISCLOSURE REFERENCE PAGE OR NOTES
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