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Disclaimer

This presentation has been prepared by the management of Tawuniya (Company). It does not constitute or form part of, and should not be construed as, an offer, solicitation or invitation to 
subscribe for, underwrite or otherwise acquire, any securities of the Company or any member of its group nor should it or any part of it form the basis of, or be relied on in connection with, 
any contract to purchase or subscribe for any securities of the Company or any member of its group, nor shall it or any part of it form the basis of or be relied on in connection with any 
contract or commitment whatsoever. 

The information included in this presentation has been provided to you solely for your information and background and is subject to updating, completion, revision and amendment and such 
information may change materially. Unless required by applicable law or regulation, no person is under any obligation to update or keep current the information contained in this 
presentation and any opinions expressed in relation thereto are subject to change without notice. No representation or warranty, express or implied, is made as to the fairness, accuracy, 
reasonableness or completeness of the information contained herein. Neither Tawuniya nor any other person accepts any liability for any loss howsoever arising, directly or indirectly from 
this presentation or its contents. 

This presentation may include forward-looking statements that reflect the Company's intentions, beliefs or current expectations concerning, among other things, the Company’s results of 
operations, financial condition, liquidity, performance, growth, strategies and the industry. These forward looking statements are subject to risks, uncertainties and assumptions and other 
factors that could cause the Company's actual results of operations, financial condition, liquidity, performance, prospects, growth or opportunities, as well as those of the markets it serves or 
intends to serve, to differ materially from those expressed in, or suggested by, these forward-looking statements. The Company cautions you that forward-looking statements are not 
guarantees of future performance and that its actual results of operations, financial condition and liquidity and the development of the industry in which the Company operates may differ 
materially from those made in or suggested by the forward-looking statements contained in this presentation. In addition, even if the Company's results of operations, financial condition, 
liquidity and growth and the development of the industry in which the Company operates are consistent with the forward-looking statements contained in this presentation, those results or 
developments may not be indicative of results or developments in future periods. The Company and each of its directors, officers and employees expressly disclaim any obligation or 
undertaking to review, update or release any update of or revisions to any forward-looking statements in this presentation or any change in the Company's expectations or any change in 
events, conditions or circumstances on which these forward-looking statements are based, except as required by applicable law or regulation. 

The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this document comes should inform themselves about, and observe 
any such restrictions. 

This document and any materials distributed in connection with this document are not directed to, or intended for distribution to or use by, any person or entity that is a citizen or resident or 
located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which would require any 
registration or licensing within such jurisdiction.
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KSA Insurance Industry  
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Regulatory changes 

Market update 

• SAMA announced the formal adoption of International Financial Reporting Standard (IFRS 17) insurance contracts and International
Financial Reporting Standard (IFRS 9) financial instruments by the insurance sector to be implemented starting from Jan. 1, 2023.

• Hajj & Umrah price reduction; the cost of insurance for Umrah performers will be reduced by 63% and the cost of insurance for pilgrims 
will be reduced by 73%.

• In Feb 6 2023, SAMA announced allowing first foreign health insurance company branch in Saudi Arabia.

• In Nov 2022, SAMA announced the 
issuance of the comprehensive motor 
insurance rules, to regulate the 
contractual relationship between the 
vehicle insurer and the insured.

• Domestic helper insurance is now 
integrated with Musaned platform to be 
optional for clients starting from 22 Jan. 
2023.
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• The implementation of the second wave 
of CHI essential benefit package will be on 
Jul 2023
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(In SAR ‘000)

Insured lives

Total Insured Lives

+24.8%

+4.0%

+24.4%

-1.0%

3,569 3,452 3,443 3,436 3,440 3,537 3,245 3,510 3,731 3,767 3,808

1,769

7,483 7,003 6,873 6,610 6,479 6,626
5,869 6,350 6,831 7,151 7,428

6,198

11,052 10,454 10,316 10,045 9,919 10,164
9,114

9,859
10,561 10,918 11,235 11,497

Q1 2020 Q1 2022Q3 2021Q2 2020 Q3 2020 Q4 2021Q4 2020 Q1 2021 Q2 2021 Q2 2022 Q3 2022 Q4 2022

-10.8%
+16.6%

Saudis Expats
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(In SAR ‘000)

Gap and enforcement

1.241

1Q19

1.311

1.671

1.269

2Q19 1Q203Q19

2.485

1.701

1.591
1.317

2.419

4Q19

2.066

1.717

1.418

1.678

1.395

2.135

2Q20

1.3881.367

3Q20

1.750

1.362

4Q20

1.802

1.358

4Q22

1.412

1Q21

1.280

2Q21 1Q223Q21

2.248

1.671

2.354

1.556

2Q22

1.623

2.557

4Q21

1.769

1.700 1.760

3Q22

-22,2%

-30,8%

-36,9%

-22,6%

4.983

5.479

6.520
6.710

6.183

1Q19

6.198

6.578
6.222

4Q20

6.076
6.278

1Q222Q19 3Q19

7.020

6.438

5.892

6.931

4Q19

6.671

7.343

5.811

1Q20

6.646

2Q20 Q422

5.146

6.409

5.368
5.765

3Q20

6.273
6.023

5.088

1Q21

5.233

3Q212Q21

5.4614.606

6.2716.127

3Q22

6.723

2Q22

6.036

4Q21

-15,6%

-8,5%

-20,5%-18,0%

Saudis

Expats
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Tawuniya’s Results for 2022 

01

14,350 40%

480 37%

GWP

EBT

87.0%88.1%

-1.1 pts

58.6%

74.0%

+15.4 pts

16.8%

29.0%

+12.2 pts

22

84.0%

6.2%

21

80.1%

7.4%

90.2% 87.5%

-2.7 pts

Combined Ratio 

Loss Ratio 

GWP 9,963 27% 1,042 68% 2,133 33%

2021  2022 2021  2022 2021  2022
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Gross Written Premium 

01

Highlights:

- Overall GWP up 40.4% from 2021

- Health GWP showing growth up to 26.8% due
to the increase in number of lives compared to
2021, and the big price adjustment achieved in
2022

- Motor up 68.4% including Manafeth (Manafeth
1Q21 was 1.4M) as a result of implementing
smart pricing technology

- General insurance up 32.5% from 2021

- Hajj & Umrah up to 1.09 B due to Umrah
capacity getting back to normal.

(In SAR’ 000,000)
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Tawuniya Performance
(In SAR’ 000,000)

Overhead 

943
1,149 1,234

1,648

2019 20212020 2022

+34%

Investment Income

252
219

303 304

20202019 2021 2022

+0.6%

Insurance Companies Share 

57

143

63

441

2019 2020 2021 2022

+600%

Net Income

402

514

350

480

2019 2020 2021 2022

+37%
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Tawuniya Performance
(In SAR’ 000,000)

Waterfall – EBT Movement

350

480

837

416

378

99
321

EBT 2021 ManafethContribution EBT 2022Overheads

6

Bad Debt Provision Other Income 
/ Reinsurance 
Commission

Investment Income
(BDP)

+37%
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Tawuniya Performance
(In SAR’ 000,000)

0
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Q1 2020 Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021 Q3 2021 Q4 2021 Q1 2022 Q2 2022 Q3 2022 Q4 2022

Bad Debt Provision (2nd Axis) Gross Receivables Collection & Adjustments Due Amount
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Mobility

47%

12%

5%

36%

Earned Premium 

CO = Comprehensive insurance

CP =Corporate/Leasing

SP = Sanad Plus ( i.e. TP + Additional Coverage)

TP = Third Party Coverage

38.7%

59.1%

69.9%

95.4%

CP COSP TP

Loss Ratio

EP & LR by line of business
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Tawuniya Drive 

Value for Money

Weekly Rewards & Discounts

Improve Driving Behavior

Up to 20% Discounts at Anniversary

Impact Alert Technology

Program Benefits•+55,000 registrations

•60% Active Engagement

•90% Redemption and +3M SAR in Rewards

•Driver scores improved by average 12% in 6 weeks

•90% renewal ratio for Drive clients

•Drive clients Loss Ratio 4% Less than the rest of the book

•Tawuniya’s Drive program include all drivers insured, and non-insured by Tawuniya.
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General Insurance
Premiums by Line of Business

Energy

Engineering

Property

203
268

20222021

+31.7%

293

503

2021 2022

+71.9%

648
810

2021 2022

+25.0%

2022 Retention: 1.9%
2021 Retention: 1.2%

2022 Retention: 12.0%
2021 Retention: 8.6%

2022 Retention: 6.3%
2021 Retention: 6.2%

General Accident

Aviation

Marine Cargo

Marine Hull

97
126

2021 2022

+29.4%

142
178

2021 2022

+25.1%

151 177

2021 2022

+16.9%

75 71

2021 2022

-4.6%

2022 Retention: 39.8%
2021 Retention: 38.7 %

2022 Retention: 1.9%
2021 Retention: 2.8%

2022 Retention: 15.4%
2021 Retention: 9.0%

2022 Retention: 8.0%
2021 Retention: 8.0%

Document classification: Public



01

Company Overview

Document classification: Public



2025 Tawuniya Strategy

Together for a 
safer life and 

bigger dreams

Exceed expectations 
through superior customer 

experience and service 
excellence

Our Promises

1

2
Customer-centric

3

4

Passionate 
About 

Our People

Operational 
Excellence 

“Digital-first”

Extraordinary 
Results

Largest insurer in the 
MENA region through 

superior organic 
growth and regional 

expansion
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“We aim to be an inspiring ESG leader 
addressing climate action, practicing fair 

business ethics, ensure a decent work 
environment, build compassionate and long-

lasting relationships with our partners and 
act as a role model for the society.”

ESG Strategy 

Sustainable Development Goals
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ESG Strategy 

Reduce Waste, 
Water and Energy 

Consumption

Measure emissions and 
carbon footprint

Establish a decent 
workplace

Promote diversity and 
equal opportunity

Enhance human 
capital development

Improve data privacy 
and security

Improve customer 
satisfaction and loyalty

Further expand 
community engagement

Assure health & safety 
of clients

Sustainability Enablement

Evaluate membership 
of the UN PSI

Establish ESG 
Integration Framework

Engage with Relevant Stakeholders 

Develop 
sustainable 

products
Evaluate and integrate ESG into operations

Environmental Social Governance

Foster the relationship 
with governmental bodies

Further strengthen 
local content

Secure 
ethical behaviour

Maintain high-level of 
corporate governance

Expand market 
reach and 

partnerships 

Digitize operations 
& ecosystems

Insurance & Investment

Integrate ESG 
into investments

Set a net zero target 
for scope 1/2/3 

emissions
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27%

73%

publicly floated

GOSI

Shareholder Structure 

10%

90%

Foreign

Local

As of Feb 19th, 2023 
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Credit Rating & Reinsurance Partners 

(A-) PositiveSolicited

(A-) StableSolicited 

Rating Outlook Munich Re is rated “AA-” by S&P

Swiss Re is rated “AA-” by S&P

R+V is rated “A+” by S&P

LLOYD’s is rated “A+” by S&P

SCOR is rated “AA-” by S&P

Covea is rated “AA-” by S&P

Everest Re is rated “A+” by S&P

Credit Rating Our International Reinsurance Partners 
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• Company of the Year

• Best Initiative of the Year 

• NPHIES Services Award

• General Insurer of the Year

• Digital Insurance Initiative of the Year  

• The Market Leadership Award

• Best Customer Centric Insurance Products Provider 

• Best Health Insurance Brand
• Best Shared Value Insurance Concept – Tawuniya Drive

• Most Innovative Insurance Solutions Provider 

• Bronze Award of the Data Insights for National Day Campaign.

• Bronze Award of Consumer Promotion for National Day Campaign

Awards Assigned to Tawuniya in 2022
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Aviation Financial Telecommunication Mining & Petro Manufacturing Other

Clients portfolio
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Questions

www.tawuniya.com

Document classification: Public



www.tawuniya.com

Please scan the QR 
webpage code to access IR

Upcoming Events:

• May 22 CEEMEA Financials & Fintech Conference, Net Interest

Rising by JP Morgan, London

• May 24-25, The 14th Morgan Stanley Saudi Arabia Conference,

London

For More information contact us on:

Tawuniya’s Investor Relations

IR@Tawuniya.com.sa

+966 11 252 6622

Keep in Touch 
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Thank You

www.tawuniya.com
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