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Small Talk2Me

To support frontline excellence, an Al-powered English language
improvement platform, Small Talk2Me, was introduced in January 2025
for customer service employees. The simulator enables employees to
practice spoken English and receive real-time feedback through CEFR-
based assessments that identify individual language skill gaps. As of
2025, targeted learning pathways have been assigned to 23 customer
service staff across Al Ain and Abu Dhabi, contributing to improved
.communication capabilities and enhanced customer experience
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In 2025, five team members successfully completed Carbon

Siffer sustainability training, strengthening internal capabilities in
environmental management and supporting broader sustainability
.objectives
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Npar term Scope 1 and 2 target is Long-term Scope 1 and 2
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Largel is achieved

05 2 0% 2 2 2 N0 A0 D4 WL 044 2 28 2
—Taget (N]) —aeTa

BAU: Business-as-usual growth emissions without any reduction measures; IMP: Projected emissions trajectony with reduction measures implemented; Target: Allowable emissions aligned with SBTi targets
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BAL!: Business-as-usual growth emissions without any reduction measures; IMP: Projected emissions trajectory with reduction measures implemented; Target: Allowable emissions aligned with SBTi argets
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