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As the largest bank in the UAE, we are committed to taking a central 
role in working towards a sustainable future, combining both ambition 
and action to accelerate the shift towards positive change.

As part of this commitment, we publish an annual ESG report to be 
transparent in our activities, performance and approach across the 
Environmental, Social and Governance (ESG) areas for First Abu Dhabi 
Bank (FAB) Group. In this report, we also highlight future targets related 
to responsible banking, sustainable finance and climate-related actions 
we intend to take.

The information presented in this report reflects FAB Group activities for 
the 2022 calendar year (January 1 – December 31, 2022).

This ESG report is prepared in accordance with the Global Reporting 
Initiative (GRI) Standards 2021, and the Abu Dhabi Stock Exchange 
(ADX) ESG Disclosure Guidance requirements 2021 for Listed Companies 
in the UAE. 

All reporting and performance data are limited to information for the 
owned and operated facilities of FAB Group and its subsidiaries, unless 
stated otherwise. 

Greenhouse Gas (GHG) emissions scope 1,2, and 3 (excluding financed 
emissions). We have adopted the operational control approach to define 
our reporting boundary for emissions. Where properties are covered 
by FAB’s consolidated financial statements but are leased to tenants, 
these emissions are not included in the Group or UAE GHG emissions 
calculations. All emissions are based on actual invoices information.

Additional information about FAB can be found on our website: 
https://www.bankfab.com/en-ae/about-fab/sustainability or for more 
information on FAB’s ongoing ESG initiatives, please contact us at:  
ir@bankfab.com. 

About  
this Report



We are fully committed to driving the 
sustainability agenda forward, while 
inspiring a positive and tangible change 
within the financial industry. 

Welcome to FAB’s 2022 Environmental, Social and Governance 
(ESG) report. 

As a leader at the forefront of sustainable finance, FAB is proud 
of the work we are doing to transition towards a low carbon and 
equitable economy. Across the FAB Group, we are driving our 
sustainability agenda forward, while being a catalyst for positive 
and tangible change within the financial industry. Following 
on from the launch of our Group ESG strategy, 2022 was a 
landmark year in our sustainability efforts, during which we made 
tremendous strides in realising our ambitions, in line with the UAE 
net zero 2050 strategic initiative.

Due to our efforts to support a low carbon future in the UAE  
and abroad, the outstanding amount on our green bonds reached 
an all-time high of AED 8.08 bn (USD 2.2 bn) in December 2022, 
and we facilitated AED 33.4 bn (USD 9.1 bn) of sustainable 
finance during the year. This was a strong start to our latest 
target of USD 75 billion in sustainable finance by 2030, while the 
renewable energy transactions we facilitated are expected to 
contribute 2.3 gigawatts of clean power to the UAE’s energy mix 
by 2024.

We became the first bank in the GCC to join the Net Zero Banking 
Alliance (NZBA) in 2021, and the first bank in the Middle East 
and North Africa (MENA) to join the Partnership for Carbon 
Accounting Financials (PCAF) in 2022. This commitment to greater 
transparency provides us with clear methodologies for measuring 
emissions associated with our financial activities, and ensures 
future investments pertain to the ideals of green financing.

FAB’s individual momentum on sustainability is considerable. 
Our greater ambition is to act as a pacesetter for our industry, 
leading by example. By working together across our sector, 
sharing best practices, and searching for solutions together, we 
place ourselves in the strongest position to tackle the challenges 
that lie ahead. As the world’s attention turns to the 28th session 
of the Conference of Parties (COP28) in the UAE, it will be more 
important than ever that our industry demonstrates clear and 
tangible action on climate change. As the largest bank in the UAE 
and a regional leader in sustainable finance, we don’t take this 
responsibility lightly. 

We believe that the green transition will benefit generations 
to come. With this in mind, we will continue implementing our 
ESG strategy and contributing to a more prosperous, sustainable 
future for our customers, while unlocking the potential of strategic 
partnerships to accelerate economic progress across the region. 

Best regards, 

A Message
From Our Group CEO  



I am very pleased to introduce FAB’s 2022 ESG report. This 
publication is a crucial component of the ongoing engagement 
with all our valued stakeholders. As FAB’s Chief Sustainability 
Officer, I am delighted to share the progress we have made over 
the past year, and outline our commitments and ambitions for 
the future. 

Sustainable and responsible business lies at the very heart of 
FAB. We are committed to using our strong leadership position to 
embed these values within the wider financial sector. In 2021, we 
set our sustainability foundations with the launch of a dedicated 
Group ESG strategy. In 2022, we leveraged those foundations and 
witnessed widespread improvements across several ESG factors. 
A successful path which I am particularly proud of, with multiple 
achievements, over such a short timeframe. We have harnessed 
meaningful progress across the three pillars of FAB’s ESG strategy: 
transitioning to a low carbon future; capitalising on our social 
responsibility; and transforming our governance model. 

In 2022, we continued our decarbonisation journey focusing on 
our financed and operational emissions. Using the PCAF standard, 
we calculated our financed emissions across our portfolio and 
defined targets for the three highest emitting sectors in our 
portfolio: Oil and Gas, Power Generation and Aviation. We continue 
to advance our journey to become net zero from our own 
operations by 2030, in support of this target, we have achieved 
a 22% reduction in our scope 1 & 2 emissions per employee 
compared to our 2019 baseline. 

We continue to establish ourselves as a leader in the green bond 
market and have facilitated sustainable projects worth AED 33.4 
bn (USD 9.1 bn) in 2022. FAB cemented a leadership position 
within sustainable finance and recorded multiple collaborations 
and partnerships across a wide ESG scope. We have also 
committed to phase out thermal coal financing, in a net zero 
aligned timeline. 

We have made strides in gender diversity, women now make up 
21% of our senior leadership compared to 9% in 2020, meaning 
that we are on track to meet our 2030 target of 40% women in 
senior leadership. To further this commitment, we also became 
a signatory of the Gender Acceleration Pledge with the UAE’s 
Gender Balance Council. To support our local community, we 
signed up to the ‘Make It in the Emirates Initiative’ by assuring 
that more than 80% of our procurement is sourced in the UAE.

To support the transformation of our governance model, we 
have established a Board Risk and ESG Committee (BRESGC), 
with a dedicated ESG mandate which introduced a wide range of 
ESG-related KPIs for the FAB Group. This governance structure will 
enable us to tackle future ESG risks and prepare us to tap the rising 
opportunities. A sustainability-driven ecosystem that is in line with 
our new ESG Risk Framework and updated Sustainable Finance 
Framework, grants us a strong and privileged position to adapt, 
innovate and pave the transition towards a more equitable low 
carbon economy that creates long-term value for the planet and 
its people.

As we look toward 2023, the UAE’s ‘Year of Sustainability’ and 
hosting of COP28 both national and global attention will be on 
the UAE’s sustainability and climate action journey. COP28 in the 
UAE, will be the first Global Stocktake to provide a comprehensive 
assessment of progress since adopting the Paris Agreement and 
determine critical actions moving forward. As the leading bank 
in the region, FAB is committed to supporting our clients and 
partners on their sustainability journeys.   

Best regards, 
Shargiil Bashir 
Group Chief Sustainability Officer 

A Message
From Our Group CSO  

We are committed to using our strong 
leadership position to embed sustainable 
and responsible business values within  
the wider financial sector.
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OUR STRENGTHS AND CAPABILITIES

As the UAE’s leading bank and one of the world’s largest 
and safest Financial Institutions, FAB is an institution that is 
committed to creating long-term value for its stakeholders while 
delivering superior and sustainable shareholder returns. 

We are consistently recognised as leaders in the financial sector 
within our region. With total assets of AED 1.1 tn (USD 302 bn) as 
of December 2022. FAB holds a 30% market share in the UAE 
alone and remains a top-ranked regional bank across the 
MENA Investment Banking (IB) league tables.

We are pleased to announce that FAB remains one of the safest 
banking institutions globally, as illustrated by ratings provided by 
Moody’s, S&P and Fitch (Aa3/AA-/AA- respectively), the strongest 
combined credit ratings of any bank in the MENA region, and 
have been named one of the safest banks in the UAE and Middle 
East by Global Finance magazine. FAB has also ranked first on the 
Forbes Global 2000 list for 2022, including “the Top 1,000 World 
Banks” award by the Banker 2022 Awards and the “World’s 50 
Safest Banks” award by the Global Finance 2022 Awards. We are 
also rated A by MSCI’s ESG rating. 

Exceptionally Diverse and Inclusive Talent Pool  
Close to 6,765 dedicated full-time employees, united through our strong corporate  
culture and shared values. 

A Diversified Business Model 
Full range of banking services and solutions available to over three million 
customers across all client segments. 

Long-Standing Relationships 
House bank for Abu Dhabi Government and Government Related Entities (GREs), with established 
relationships with the largest institutional clients in the Middle East region. 

Strategic International Network 
Facilitating trade and  investment flows to and from the UAE through a presence across five 
continents and 20 markets (including UAE). 

Regional ESG High Performer 
Leading by example with ESG strategy deeply embedded in our culture, business strategies, 
governance, and risk management framework. 
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WE GROW STRONGER
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Nationalities
within a diverse global workforce of 

6,765 employees(1)

85

1st
to join the NZBA and to 
commit to becoming a net 
zero bank by 2050

GCC Bank

ESG Leader

1. Full Time Employees (FTEs), excludes outsourced staff

REGIONAL LEADER  
IN SUSTAINABLE FINANCE
Facilitated over

(USD 9.1 bn) Of Sustainable Finance in 2022, 
this represnts (12% of our 2030 target: USD 75 bn) 

33.4AE
D

bn

GREEN BONDS 
OUTSTANDING OVER

(USD 2.2 bn) Across  
13 Issuances and 5 Currencies

8.1bnAE
D

44% 
EMIRATISATION 
88% OF 2025 TARGET OF 50% 

10,000+ 
hours of ESG training conducted with focus on awareness, 
strategy, risk and Sustainable Finance Framework

AE
D  46.30million 

(USD 12.6 million) Total community investment

82% 
local procurement spending

Risk & ESG 
Committee  
with specific ESG mandate and 
introduced ESG-related KPI’s
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Note: All information as of 31 December 2022, unless stated otherwise
1. Ranking based among banks; UAE Central Bank, FAB, Bloomberg, Dealogic
2. Breakdown of FY’22 operating income (excludes gain on sale of stake in Magnati)
3.  Segmental disclosures within the financial statements include Head Office (HO) as a business segment contributing 9% to FY’22 Group operating income. HO provides centralised 

business and administrative support to all business units of the Group. It also includes a diversified business model supported by complementary offerings provided across real estate 
and property management services through subsidiaries partially or fully owned by the Group. These include FAB Properties, Abu Dhabi National Properties and First Gulf Libya. 
FABMISR has been included in HO, on an interim basis, whilst product and business segmentation is aligned to the Group norms

3. The Bankers’ 2022 Top 1000 World Banks Rankings, July 2022
4. Moody’s, S&P & Fitch
5. Global Finance Magazine safest bank rankings, September 2022

Market Heavyweight

FINANCIAL HIGHLIGHTS

Dominant Franchise

>30%
UAE Market Share 
(by assets)

Top-Ranked Regional 
bank across Mena IB 
League Tables(1)

in 2022

Diversified Revenue Streams

By 
Business  

Line(2)

Corporate & 
Commercial Banking24%
Consumer Banking20%
Head Office(3)9%
Global Private 
Banking5%

Investment Banking42%

By 
Geography(2)

MENA (excl. UAE)15%
Europe and America 
(E&A)6%
Asia-Pacific (APAC)3%

UAE76%

Portfolio of

Best-In-Class 
Products And 
Services

Driven by

Specialisation 
And Digitisation

To Deliver

Superior 
Customer 
Experience
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Ranked 1st  

in UAE in Top 
1000 World Banks
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02
2

Ranked 1st in  
UAE in the  

Forbes Global 
2000 list
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 F
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02
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World’s 50 
Safest Banks

AMONGST SAFEST AND STRONGEST BANKS GLOBALLY

In UAE and Middle East5#1 
In Emerging Markets5#5 
Among Commercial banks5#14

Aa3 / AA- / AA- 
Moody’s / S&P / 
Fitch

Strongest combined credit rating  
of any bank in the MENA region

Safest bank rankings

in MENA#2
Globally3#109

in UAE#1 
AED1.1tn
(USD 302bn)

TOTAL ASSETS

Globally#35

in MENA#3 
AED189bn
(USD 51bn)

MARKET CAP



ESG Report 20226

OUR BUSINESS COMPRISES 
OF FOUR MAIN AREAS:(1) 

OUR CUSTOMERS
We put our customers first, placing them at the heart 

of our operations and maximising our resources to 
deliver service excellence.

OUR STAKEHOLDER 
IMPACT

OUR EMPLOYEES
We create an environment 

where our people can 
leverage their strengths 

and excel in their 
performance.

OUR COMMUNITIES
We build a legacy of positive  
change in our communities.

CONSUMER BANKING (CB)
• Leading Consumer Bank in the UAE 

with unique client propositions, catering 
to individual client segments across 
conventional and Islamic banking

• More than three million clients in the UAE 
including Ratibi (Wages Protection System) 
and e-Dirham customers

• 64 branches and cash offices across the UAE

• Strong digital client offerings with a large 
customer base that actively uses digital 
channels

GLOBAL PRIVATE  
BANKING (GPB)
• Global Private Banking offering to High-net-

worth individual (HNWI) and Ultra-High-Net-
Worth Individual (UHNWI) clients, offering a 
wide range of products

• Presence in key international financial 
centres with booking centres in the UAE, 
Singapore and Switzerland, i.e. through  
FAB Private Bank (Suisse) SA 

• Full range of investment products  
and solutions 

• Highly experienced and skilled private 
bankers and investment advisors

INVESTMENT BANKING (IB)
• Full range of banking services for 

institutional clients: government, GREs, 
SWFs, financial institutions and large 
conglomerates

• Uniquely anchored presence in Abu 
Dhabi acting as the house bank for the 
government and GRE entities

• Global network and international footprint, 
acting as the “connector” of flows in and 
out of the UAE and MENA

• Market-leading product capabilities and 
sector knowledge

CORPORATE AND COMMERCIAL 
BANKING (CCB)
• Extensive client base across the UAE,  

including large and mid-size corporates  
and Small and Medium Enterprises (SMEs)

• Strong value propositions covering all  
basic and most sophisticated products

• Government partner supporting  
national initiatives to develop the  
commercial and SME banking sector,  
e.g. BASHER

• Growing presence in target international 
locations, e.g. Egypt and Saudi Arabia

OUR PARTNERS
Our sustainable growth, 

success and resilience relies 
on our strong partnerships 

and external support 
model.

OUR SHAREHOLDERS
We deliver superior and sustainable 

returns to our investors.
1. Other areas cover Head office activities.
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WHERE WE OPERATE

Strategic global footprint facilitating 
cross-border trade, liquidity and 
investment flows between key 
international markets.

EUROPE AND AMERICAS (E&A)

• Brazil
• France
• Switzerland

• UK
• USA

Middle East and North Africa (MENA)

• Bahrain
• Egypt
• Iraq
• Kuwait

• Libya
• Oman
• Saudi Arabia
• UAE

ASIA PACIFIC (APAC)

• China – Mainland
• China – Hong Kong
• India
• Indonesia

• Labuan (Malaysia)
• Singapore
• South Korea

Note: All information as of 31 December 2022, unless stated otherwise
1. Includes Ratibi (Wages Protection System) and E-dirham customers
2. Full time employees, excludes outsourced staff
3. Excluding Islamic branches

FAB’S OPERATIONS 

USA

Brazil

UK

France
Switzerland

Libya

Egypt

Saudi Arabia

Oman
UAE

South Korea
China / Hong Kong
India
Malaysia
Singapore
Indonesia

BahrainKuwait
Iraq 

Employees
Globally (FTEs)(2)

6,765
Branches/Cash Offices(3)

in UAE (includes 9 digital branches)

64
ATMs/CDMs
in UAE

398
Markets
(incl. UAE)

20
Global Presence in

Continents
(incl. UAE)

5
Global Presence in

Customers 
in UAE(1)

>3million
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AWARDS AND RECOGNITION
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• Outstanding Leadership in Sustainable Project Finance 2022
• Financial Leadership in Sustaining Communities 2022
• Best Bank for Sustainable Finance UAE 2022
• Outstanding Leadership in Transition/Sustainability Linked 

Bonds 2022

For 2022

• Most Impressive CEEMEA Green/SRI Bond Issuer
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• Best Bank for ESG in the UAE
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RO

M
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• Best Investment Bank in the United Arab Emirates
• Best Bank for Financing in the Middle East 2022
• Best Investment Bank in Egypt
• Best Bank for Corporate Banking in the UAE
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• Best Bank for ESG in the UAE

GL
OB

AL
 C

US
TO

DI
AN

 
M

AG
A

ZI
N

E

• Best Supply Chain Finance Provider Middle East
• Best Cash Management Bank in the UAE
• Best Investment Bank in the UAE 2022
• Best Sub-Custodian in the Middle-East 2022
• Best Sub-Custodian in KSA, UAE, Kuwait and Bahrain 2022
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• Regional Investment Bank of the Year 2022
• Loan House of the Year 2022
• Bank Treasury & Funding Team of the Year
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N
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, L
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N

S 
&
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UK

• Middle East Loan House of the Year
• Ranked 3rd in Most Impressive Emerging Market Issuer
• Most Impressive Middle East Bank Issuer
• Most Impressive CEEMEA Green/SRI Bond Issuer
• Most Impressive Local Bank for Middle Eastern Bonds
• Most Impressive Middle East Funding Official – Rula AlQadi
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• Best Trade Finance Bank in MENA
• Best Trade Finance Bank in the UAE
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• Best Trade Financier in the Middle East
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E 
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N
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• Best Cash Management Bank in the UAE
• Middle East and Africa Innovation
• Best Treasury Management Initiative

IN
TE

RN
AT

IO
N

AL
 

FI
N

AN
CE

 M
AG

A
ZI

N
E



ESG Report 20229

TOTAL INCOME

AED 23.9 bn 
USD 6.5 bn
+10% YOY

NET PROFIT

13.4 bn 
USD 3.7 bn
+7% YOY

CASH DIVIDEND 
PER SHARE

AED 0.52
USD 0.14
2021: AED 0.49

TOTAL ASSETS

AED 1.1 tn
USD 302 bn
+11% YOY

RECORD REVENUE AND NET PROFITKEY FINANCIAL HIGHLIGHTS (2022)

Net Profit (bn) Total Income (bn)

AED 12.0
USD 3.3

AED 12.5
USD 3.4 

AED 12.5
USD 3.4 

AED 13.4
USD 3.6 

AED 10.6
USD 2.9 

20
18

20
19

20
20

20
21

20
22

AED 19.4
USD 5.2 

AED 20.2
USD 5.5 AED 18.6

USD 5.1 

AED 21.7
USD 5.9 

AED 23.9
USD 6.5 

20
18

20
19

20
20

20
21

20
22

STRONG RETURNS
Return On Tangible Equity Cost-Income Ratio(1)

(Excl. Integration Cost and Magnati Capital Gain)

15.7%

15.2%

2022

2021

31.6%

26.4%

2022

2021

HEALTHY ASSET QUALITY METRICS
NPL Ratio Provision Coverage

3.9%

4.0%

2022

2021

98%

101%

2022

2021

ROBUST LIQUIDITY POSITION 
AND CAPITAL PROFILE
Liquidity Coverage Ratio Basel III Cet1 Ratio(2)

154

134

2022

2021

12.6%

12.4%

2022

2021

1. Ratio for 2022 also excludes gain on sale of stake in payments subsidiary, Magnati 
2. Post dividends

CUSTOMER ACCOUNTS 
AND OTHER DEPOSITS

AED 701 bn 
USD 191 bn
+14% YOY

LOANS, ADVANCES 
AND ISLAMIC FINANCING

AED 460 bn 
USD 125 bn
+12% YOY
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At FAB, we believe in leveraging our unique capabilities as a 
leading responsible bank to empower our people, clients and 
communities. We aim to make a difference in the way we 
interact with our natural environment and each other. 

Throughout 2022, we continued to embed the three key pillars 
of our ESG strategy: Transforming our Governance Model; 
Transitioning to a Low Carbon Future; and Capitalising on our 
Social Responsibility, across our business. Our ESG strategy 
guides our approach to manage ESG risks and opportunities, 
interdependencies and relationships with our key stakeholders, 
and it enables us to solidify our leadership role and partnerships 
across our industry.

We recognise that the ESG requirements and expectations from 
banking institutions are forever evolving and maturing. Our 
employees, customers, shareholders and other stakeholders not 
only want us to create a positive impact, but they also want us 
to be more transparent in how we are integrating ESG across 
our operations. Our dedicated Group ESG Committee (G-ESGC) 
ensures that we meet and exceed expectations and continue to 
lead by example across the MENA region and globally.

We achieved several sustainability milestones in 2022 against our 
strategic pillars. We became the first MENA bank to join PCAF for 
baseline-setting of financed emissions, achieved 44% emiratisation 
and 21% women in senior management and established a 
dedicated Board Risk and ESG Committee (BRESGC). To support 
our net zero ambition by 2050, we implemented initiatives across 
our own operations and worked alongside our clients as their 
strategic partner to ensure they can achieve their climate related 
goals. As a socially responsible bank, we have initiatives in place 
to ensure that all individuals, including underbanked groups, can 
participate equitably in the financial system.

Our ESG strategy rests on three pillars that reflect our core values 
and enables us to respond to the rising ESG challenges. While 
each pillar stands on its own, the pillars are also interconnected 
and help to achieve our broader business vision and objectives in 
a sustainable manner.  

OUR APPROACH TO 
SUSTAINABILITY

Transitioning to  
a Low Carbon Future

To become the model sustainable FI in MENA.

To act in partnership with our stakeholders to accelerate 
the transition to a net zero society and economy.

This pillar outlines FAB’s approach to net zero transition, 
climate resilience and a circular economy. 

• Regional leader in sustainable finance

• Embedding ESG as part of vendor sourcing

• Carbon intensity reduction

• Energy mix with renewable sources

Capitalising on our  
Social Responsibility

To expand access to financial services for all – in 
particular, underbanked groups to foster a diverse, 
inclusive and equitable organisation.

This pillar outlines FAB’s approach to social responsibility 
including diversity, women’s empowerment, education 
and financial inclusion.

• Diversity, equity & inclusion across the bank.

• Gender diversity embedment

• Emiratisation focus

• Strategic focus on financial inclusion

• Drive social responsibility efforts

Transforming our  
Governance Model

We will commit to the highest standards for ESG 
accountability, transparency and risk management.

This pillar outlines FAB’s approach to a governance 
model including identifying incentives linked to ESG and 
responsible use of data.

• Embed ESG risk framework

• ESG-driven governance structures

• Remuneration incentives linked to ESG

• ESG KPIs and performance disclosure

• Embed compliance policies and processes
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Signatories

Net zero Banking 
Alliance (NZBA)

We are the first bank in the UAE and GCC region to join NZBA in 2021.The 
NZBA is an industry-led, UN-convened alliance that brings together banks 
worldwide, representing over 40% of global banking assets, which are 
committed to aligning their lending and investment portfolios with net zero 
emissions by 2050. 

Partnership for 
Carbon Accounting 
Financials (PCAF)

In addition to being a signatory to PCAF in 2021, we have committed to 
disclose their baseline of  financed emissions for net zero pathway in line 
with PCAF guidelines. 

Principles for 
Responsible 
Banking (PRB)

We are one of the 300 signatory banks to the PRB, a sustainable banking 
framework. We commit through PRB to align its core strategy, decision-
making, lending and investment with the UN Sustainable Development 
Goals, and international agreements such as the Paris Climate Agreement.

Equator Principles 
(EP)

As a signatory to EP, we commit to identify, assess and manage 
environmental and social risks of their financial projects using the 10 EP.  
We will publish a separate Equator Principles’ report in Q2 2023. 

Abu Dhabi 
Sustainable 
Finance Declaration

We are a signatory to the Abu Dhabi Sustainable Finance Declaration which 
supports sustainable financing for economic development. Abu Dhabi 
Sustainable Finance Declaration is a voluntary membership-based initiative 
launched by Abu Dhabi Global Market (ADGM) in 2019 to increase the quality 
and depth of green financial products in Abu Dhabi and create a thriving 
sustainable finance industry. 

UAE Private Sector 
Advisory Council

We are a member of the UAE Private Sector Advisory Council, which is 
dedicated to the implementation of the SDGs in the UAE. 

Reporting 
Frameworks

Global Reporting 
Initiative (GRI)

Our non-financial reporting is presented in the bank’s annual ESG reports  
in reference to the GRI Standards.  

Carbon Disclosure 
Project (CDP)

We have committed to addressing climate change and reducing its 
climate impact and carbon footprint, while providing transparency on our 
performance and disclosures, aligned with CDP requirements.  

Green bond ICMA 
Principles 

Our Green Bonds follow the International Capital Market Association (ICMA) 
Green Bond Principles. Our Green Bond Framework sets out the governance 
and approach, outlines eligible project categories, and emphasises 
transparency.  

Task Force 
on Climate-
Related Financial 
Disclosures (TCFD)

We are is committed to implementing the recommendations of the TCFD. In 
2019, we joined forces with 92 other financial institutions from around the 
globe and were the first financial institution within the MENA region to make 
this commitment. We will publish a separate TCFD report in Q4 2023.  

Abu Dhabi 
Securities 
Exchange (ADX) 
ESG Guide for 
Listed Companies

We disclose our ESG performance in alignment with ADX ESG guidelines and 
the recommendations of the sustainable stock exchanges.    

National 
Goals

Abu Dhabi Vision
UAE Vision 2021
UAE Green Agenda 
2015-2030

We are committed to the growth and prosperity of Abu Dhabi and the UAE. 
Supporting the UAE’s sustainability objectives – included in the UAE Vision 
2021, the UAE Green Agenda 2015-2030 and the Abu Dhabi Economic 
Vision 2030 – is a priority for us and connects to our core purpose of creating 
shared value for our stakeholders. 

UAE net zero by 
2050

Our net zero transition initiative is aligned with the UAE’s net zero by 
2050 strategic initiative. The UAE net zero by 2050 strategic initiative is a 
national drive to achieve net zero emissions by 2050. The major economic 
opportunities offered by the path to net zero directly support a vision to 
develop the Emirates into the most dynamic economy in the world. 

International 
Goals

UN Sustainable 
Development Goals 
(SDGs)

At FAB, we align our business practices and sustainability performance to the 
relevant SDGs. We are a member of the UAE Private Sector Advisory Council, 
which is focused on the implementation of the SDGs.The UN SDGs provides 
a call for action through a global partnership between all UN Member States. 
The 17 SDGs recognise that ending poverty must go hand in hand with 
strategies that improve health and education, reduce inequality, and spur 
economic growth – all while tackling climate change and working to preserve 
our oceans and forests.

UN Global Compact

We have committed to the submission of an annual Communication on 
Progress (COP) report that describes our efforts and progress against the 
implementation of the Ten Principles of the UN Global Compact on human 
rights, labour, environment, and anti-corruption.  

As one of the sustainability leaders in the UAE,  we recognise that we have a valuable opportunity 
to drive change at scale.

We are committed to aligning our activities with local and global strategies including the Abu Dhabi Vision, the UAE Green Agenda, the 
UAE net zero by 2050, the UN Sustainable Development Goals (SDGs) and the UN Global Compact. This empowers us to leverage our 
ESG strategy for maximum social and environmental impact.

FAB is an active participant and contributor to several national sustainability committees and task forces, including:

FAB’S SUSTAINABILITY COMMITMENT 
& ALIGNMENT WITH LOCAL AND GLOBAL STRATEGIES

SUSTAINABILITY COMMITMENTS

The UAE Council for Climate Change and 
Environment 

The Sustainable Finance Steering Committee 
as part of the Dubai Declaration

Abu Dhabi Global Market Sustainable Finance 
Consultative Working Group

The Private Sector Advisory Council to the UAE 
National Committee on the SDGs

Table 1: FAB’s Sustainability Commitments
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PRIORITISING WHAT MATTERS  

We revalidated our list of material topics from 2020 based on 
their relevance and context to our ESG strategy. The analysis 
highlighted that 2020 topics are still applicable; however, we 
merged some topics into one broader theme, while adding three 
new topics such as: net zero Transition, Climate Change and Tax 
Transparency. We made an additional adjustment to align our 
nomenclature with global ESG taxonomies. The total number of 
ESG material topics remained 19.

The materiality assessment was conducted 
through two key steps:

The first step involved assessing the material topics based on 
three areas: a peer review, their occurrence in the bank’s risk 
register and their relevance to the bank’s ESG risk factors defined 
in our ESG Risk Framework. Initially we conducted a comparative 
analysis of material topics against those from five international 
and regional banks. Topics were ranked higher if they appeared 

across more than one bank. Our risk register review highlighted 
material topics included by FAB internally; an exercise was carried 
out to identify the prevalence of the topic in the register. Lastly, 
occurrence of topics in our list of predefined ESG Risk factors 
were considered. These exercises generated a ranking for each of 
the topics which was used as the X-axis in the materiality matrix.

Step two was about gaining input from stakeholders, both 
internally and externally. Our stakeholder engagement sessions 
were conducted remotely through an online platform or 
interactive surveys, allowing participants to raise queries, voice 
opinions, vote on material topics and interact anonymously. 
A total of 14 external and over 40 internal stakeholders were 
involved from various stakeholder groups. External stakeholder 
groups included regulators, rating agencies, government entities 
and NGOs (non-governmental organisations). Internal stakeholder 
groups included representation from every major department in 
the bank of varying seniority and skills.

In 2022, we conducted a materiality assessment in line with GRI 
3: Material Topics 2021 guidance and recommendations, using the 
below process:  

Understand the 
Context and Esg 

Risks

Refresh Materiality 
List Through Peers 

Benchmarking

Develop 
Materiality 

Matrix

Validate and 
Sign off

Prioritise as Per 
Internal and External 

Stakeholders’ 
Input

3

2

1

4

5

12. Diversity and inclusion 
13. Community investment & socio-economic 

development 
14. Emiratisation 
15. Customer experience 
16. Tax transparency 
17. Direct environmental impact of operations 

(Energy. water, waste) 
18. Net zero Transition 
19. Climate Change

1. Sustainable Lending & Investing 
2. Governance, business ethics and compliance 
3. Business continuity & resilience 
4. Employee wellbeing 
5. Socially responsible procurement 
6. Financial inclusion & accessibility 
7. Risk Management 
8. Talent attraction & retention 
9. Learning & Development 
10. Digitalisation & innovation 
11. Customer privacy & data security 

* Top 10 topics  

The findings of our materiality assessment are presented on the matrix below
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Importance to Internal Stakeholders 

10

13

6

5
4

15
9

1

2

11

17

16
14

19

12

8

3

7

18

10 of the 19 material topics were rated as highly material, with ‘Sustainable Lending and Investing’ being the most critical. 
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ESG STRATEGY PILLARS

Strategy Pillars Material Topic Relevant GRI Topic(s) Standard

Transitioning 
to a Low carbon 

Future

Direct environmental impact 
of operations (energy, water, 
waste)

GRI 302: Energy 2016 
GRI 305: Emissions 2016 
GRI 306: Waste 2020

net zero Transition
GRI 302: Energy 2016 
GRI 305: Emissions 2016 
GRI 306: Waste 2020Sustainable lending and 

investing

Climate Change
GRI 302: Energy 2016 
GRI 305: Emissions 2016 
GRI 306: Waste 2020

Capitalising on 
Our Social 

Responsibility

 

Financial inclusion & 
accessibility

NA

Employee wellbeing
GRI 401: Employment 2016 
GRI 403: Occupational Health and Safety 2018

Diversity and inclusion GRI 405: Diversity and Equal Opportunity 2016

Talent attraction & retention GRI 401: Employment 2016

Learning  
and Development

GRI 404: Training and Education 2016

Emiratisation GRI 202: Market Presence 2016

Socially responsible 
procurement

GRI 204: Procurement Practices 2016 
GRI 308: Supplier Environmental Assessment 2016 
GRI 414: Supplier Social Assessment 2016

Community investment  
and socio-economic 
development

GRI 413: Local Communities 2016

Customer experience NA

ESG STRATEGY PILLARS

Strategy Pillars Material Topic Relevant GRI Topic(s) Standard

Transforming Our  
Governance Model

Governance, business  
ethics and compliance

GRI 205: Anti-corruption 2016 
GRI 406: Non-discrimination 2016

Risk Management GRI 2: General Disclosures 2021

Customer privacy  
& data security

GRI 418: Customer Privacy 2016

Business continuity & resilience GRI 2: General Disclosures 2021

Digitalisation and innovation NA

Tax transparency GRI 207: Tax 2019

We have also classified the topics under the three pillars 
(Environment, Social, Governance) of our overarching strategy:

*Top 10 material topics are marked with  

Table 2: ESG strategy pillars and corresponding ESG topics
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Transitioning 
to a Low Carbon 
Future

2
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At FAB, we recognise the importance of transitioning to a low carbon economy, given the serious impacts 
of climate change to the earth, society, and the economy. Our efforts are driven by our commitment to 
becoming a leading sustainable institution in MENA. As a regional pioneer, FAB works with its stakeholders 
to accelerate the transition to net zero, aligning with the UAE’s net zero by 2050 strategic initiative and the 
UAE’s 10 principles for the next 50 years.

Facilitated Sustainable 
Projects worth 

AED 33.4  bn  
(USD 9.1 bn)  
(12.1% of 2030 75bn target)

Expanded our suite of green 
financing products to 
include green car loans 
in partnership with Tesla 
to cater to our retail customers

Published thought leadership 
research related to 

Sustainable Aviation Fuel (SAF), 
Carbon Markets in MENA, and 
Hydrogen Opportunity

Reduction of 

631tonnes  
of CO2e/year 

Developed a framework to 
calculate financed 
emissions for high 
emitting sectors

Reduced emission Scope 1, Scope 
2 and Scope 3 (excluding financed 
emissions) emissions by

23% per employee  
since 2019

Updated 

Sustainable Finance 
Framework

Launched the Sustainable CASA account - 

A FAB sustainable current 
account for corporate clients 
wherein cash held in the account will be used 
to fund sustainable projects aligned with our 
Sustainable Finance Framework

First bank in the MENA to join  

PCAF 
to support setting our baseline 
for financed emissions

1.  Paper savings against business-as-usual scenario

Transitioning to 
a Low Carbon Future

Set net zero 
targets for our 
own operations 
(Scope 1 and 2) by 2030

6,427 tonnes of CO2e 

were saved since 2019 
(equivalent to 106,271 
tree seedlings grown for 10 years) 

Leader in the Green Bond market 
with total Green Bonds outstanding at

AED 8.1 bn  
(USD 2.2 bn)  
as of Dec’22
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OUR NET ZERO JOURNEY 

Supporting the UAE government address climate change

FAB’s Roadmap to net zero

Our roadmap sets a clear pathway to achieving our target of being net zero by 2050. In 2022, 
we continued to deliver against our decarbonisation journey by focusing on our financed and 
operational emissions. 

Facilitated 
AED 128.5 bn  
(USD 35.8 bn) 
of sustainable 
financing 
between 
2015 to 2020

Past Present Future

2010

2010

2016

2017
2030

2050

First 
Sustainability 
Report published 
by FAB 
(previously NBAD)

FAB becomes 
the first and only 
UAE bank to be 
a signatory to 
the Equator 
Principles

Committed to 
lend, invest 
and facilitate  
AED 36.7 bn  
(USD 10 bn) 
by 2026 to 
sustainable 
activities

Implementation of TCFD 
recommendations and 
publication of first TCFD report

Develop net zero 
pathway for emissions 
from FAB operations

Apply emissions reduction  
targets to high-emitting  
sectors within loan 
portfolio

Set emission 
reduction target 
for all sectors

Reduction of 
carbon intensity 
for high ESG 
risk sectors

Finance/ Facilitate 
USD 75bn 
in sustainable projects

Achieve net zero from 
own operations 
(Scope 1 and Scope 2)

Execution of 
delivery plan 
to meet carbon 
emission 
reduction targets

First MENA 
bank to issue a 
Green Bond

Set baseline for financed 
emissions for net zero 
pathway

Facilitated 
AED 33.4 bn (USD 9.1 bn) 
of sustainable finance

Signatory to Partnership for 
Carbon Accounting Financials 
(PCAF)

Net-zero 
carbon 
emissions

Group ESG strategy finalised and 
approved FAB becoming a signatory of  
NZBA and we set a new target to lend, 
invest, and facilitate business of  
USD 75bn by 2030

2019

2020

Committed to implement 
the recommendations 
from the Task Force on 
Climate-related Financial 
Disclosures (TCFD)

FAB became a signatory to 
the Abu Dhabi Sustainable 
Finance Declaration

2021

2022

2024

2023

In October 2021, FAB became the first Gulf Cooperation Council (GCC) bank to commit to a net zero emissions 
target by 2050. As one of the leading banks in the region, we believe that engaging with and supporting our clients 
in their transition will contribute significantly to the Middle East’s net zero goals. 

As part of our net zero commitment, we have taken an active position on our financed emissions, own operations and 
how we approach the financing of our investing-related activities. As part of our journey, we have also engaged with 
our clients and other key stakeholders to capitalise on the opportunities that arise from transitioning to a low carbon 
economy, for example, SAF (see our case study on Sustainable Aviation Fuel on page 20).
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Reducing the carbon footprint of our own operations forms a 
key part of becoming net zero in our operations by 2030.

We are prioritising reduction strategies and only using carbon 
offsets for unavoidable residual carbon emissions. To deliver 
upon this goal, we have: 

• Embedded environmental parameters into FAB’s sourcing 
and supply chain processes 

• Committed to measure and baseline our own operations 
emissions portfolio, and implement emission reduction 
strategies accordingly

With the acquisition of Bank Audi in Egypt, our Scope 2 emissions 
witnessed an increase over 2022; however, Scope 1 emissions 
were successfully reduced by 65% against our 2019 baseline. 

We have expanded our Scope 3 emissions to include waste 
from electrical and electronic equipment (WEEE). Our Scope 3 
emissions increased by 41% since the acquisition of Bank Audi 
in Egypt, corresponding to an overall increase in consumption 
of our Scope 3 inventory; however, our Scope 3 emissions in 
2022 remain 11% lower than our 2019 baseline. 

Scope 1 &2 indistinguishable Emissions (Scope 1, 2, 
and 3 - excluding Category15 emissions) in tCO2e

1. This is attributed to an increase in electricity consumption due to the addition of 1,600 employees and new buildings from FAB’s merger with Bank Audi in Egypt.
2. 2022 scope 1, 2, and 3 emissions data restated from the FAB 2022 ESG Summary report.
3. Scope 3 emissions include: water consumption, paper purchased, paper recycled, waste (recyclables), waste to landfill, sewage waste, e-waste, and air travel (flights), excluding financed 

emissions. 
4. GHG emissions Intensity: The emission rate in metric tonnes of CO2 emissions per employee.

 Refers to 2022 emissions figures that were assured
Notes:
* GHG calculations for scope 1,2 and 3 (excluding financed emissions) are based on The Greenhouse Gas Protocol, Corporate Accounting and Reporting Standard (Revised Edition). Emission 

Factors references: DEFRA 2022 Emission Factors, Second GHG inventory for Abu Dhabi, and Environment Agency Abu Dhabi (EAD) 2021.
** Data of Bank Audi in Egypt was excluded from the assurance.

Table 3: GHG Emissions: Direct (Scope1), Indirect (Scope 2), and other emissions (Scope 3)

Emissions Unit Scope 2019 2020 2021 2022

Scope 1 tCO2e UAE and Egypt 9,092 631 2,618 3,1652 

Scope 2 tCO2e UAE and Egypt 28,538 28,797 28,433 33,0292 

Scope 33 tCO2e UAE and Egypt 7,601 3,515 4,827 6,8512 

Total GHG Emissions tCO2e UAE and Egypt 45,231 32,943 35,878 43,045

GHG Emissions Intensity 
(Scope 1 and 2)4 tCO2e/FTE UAE and Egypt 6.90  5.82 6.11 5.35

Scope 1, 2, and 3 emissions increased compared to 2021 due to 
operations accounted from Bank Audi (Egypt), however total 
emissions have reduced by -5% from 2019 baseline year.

Figure 1: GHG emissions scope 1,2 & 3 over the years 2019-2022

2019 20212020

 28,538  28,797  28,433 

33,029

2022

 9,092 

631  2,618 3,165

 7,601 
 3,515 

 4,827 6,804

Scope 1 Scope 2 Scope 3

OWN OPERATIONS

65%
Scope 1
Emissions were 
successfully reduced by

from our 
2019 baseline

10%
Scope 3
Emissions in 
2022 remain

lower than our 
2019 baseline

16%
Scope 2
Emissions 
were(1)

higher than our 
2019 baseline

At FAB, we recognise the significant challenges posed 
by climate change to our environment, society, and the 
economy. By working together across public and private 
sectors, we’ll have the best chance of making a positive 
impact and difference for generations to come.”
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Data Centres Decommissioning  
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To align with our net zero ambition, we need to assess 
every element of our operations to improve efficiency. 
Our data centres are energy-intensive facilities that 
consume a lot of electricity and subsequently generate 
significant emissions. With originally seven data centers 
in the UAE, we wanted to ensure that they were working 
in a way that is aligned with our sustainability objectives.

After conducting a detailed review of our data centres, we 
identified significant opportunities to reduce emissions 
and save money by simplifying our system’s complexity. 
We have since decommissioned two centres: Al Ain 
Legacy First Gulf Bank (Al Ain LFGB) data centre and Al 
Ain Dubai First (Al Ain DF) data centre. This has resulted in 
a saving of 631.9 tonnes of CO2e/year (including fugitive 
emissions from refrigerants).

The closure of Al Ain DF has reduced our costs by USD 
177,000 per year, along with a reduction of 40.79 tonnes 
of CO2e per year. Similarly, efforts at Al Ain LFGB have 
saved USD 1 million annually, along with 590.65 tonnes 
of CO2e per year. Emissions reductions achieved through 
this activity has helped us to progress towards our net 
zero commitment.

Improving our Systems to Improve Efficiency

Along with a reduction of

40.79 tonnes 
of CO2e per year

The closure of Al Ain DF has 
reduced our costs by

USD177,000 
per year

Emissions Reductions 
Achieved
through this activity has helped us to 
progress towards our

net zero commitment.

along with

590.65 tonnes 
of CO2e per year

Similarly, efforts at Al Ain LFGB 
have saved

USD1 million annually, 

FAB UAE DC Landscape 
July 2022

TCNKIZAD

KhubeirahKhalifa

Al Ain DFAl Ain LFGB

Al Qurm

Closure of the 2nd Data 
Centre Al Ain LFGB

TCNKIZAD

KhubeirahKhalifa

Al Qurm

XX

Closure of the 1st Data 
Centre Al Ain DF

TCNKIZAD

KhubeirahKhalifa

Al Ain LFGB

Al Qurm

X

Al Ain Dubai First 
and Al Ain LFGB 
DR Final Carbon 
Decommissioning 
Impact 

Cars: 370  
Same as running 370 cars for a year at 
10,000km per car 

Mangroves: 10.95km2  
Equivalent to the carbon sequestered by an 
area of mangroves 20x the internal floor 
area of Dubai Mall

Phones: 120 million  
Equivalent to the emissions produced when 
charging all the smartphones in the UAE in 
11.5 days 

* Inclusive of emitted refrigerants in decommission process 

Closure of 1st Data Centre (Al Ain DF) 
resulted in savings of 

AED 650,000 annually 
(USD 176,991) 

and Reduced carbon emissions by 
40.79 Tonnes Of CO2e/year 

Closure Of 2nd Data Centre (Al Ain LFGB) 
resulted in further savings of  

AED 3.7 million annually 
(USD 1 million) 

and Reduced carbon emissions by 
590.65 Tonnes Of CO2e/year

631.4*
Tonnes of  
CO2e/Year

From 2024 and onwards we will continue to further consolidate 
our data centres. In 2024, we will decommission the Khubeirah 
data center and in 1H-2025 we will decommission Khalifa 
data centre. Around 25% of Khubeirah has already been 
decommissioned, by end of 2023 we will reach 50% and  
complete the closure by mid-2024. The closure of these  
two sites will result in further savings of an estimated  
1,200 tonnes of CO2e/year.”

Suhail BinTarraf 
Group COO
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FINANCED EMISSIONS

As one of the leading banks in the region, we believe that 
engaging with and supporting our clients in their transition 
to net zero will contribute significantly to the Middle East’s 
decarbonisation efforts. Along with reducing our carbon 
footprint, it is our responsibility to support our clients in reducing 
their GHG emissions through the operations that we finance, 
referred to as scope 3 financed emissions. In January 2022, 
we committed to the PCAF, meaning that we will assess and 
disclose GHG emissions of our financial portfolio. Following the 
PCAF standard, we have calculated our financed emissions across 
our portfolio and defined targets for the three highest emitting 

sectors in our portfolio: Oil and Gas, Power Generation and 
Aviation. We are also in the process of extending and adapting 
our approach to other sectors in our portfolio.

Across the three highest emitting sectors, we have decided on 
production-based carbon intensity targets to better measure 
emissions’ performance (at sector and company level) and to 
support our clients with their specific decarbonisation efforts. 
Our targets are in line with the emissions reduction trajectory 
required to reach the International Energy Agency’s (IEA)  
Net Zero Emissions (NZE) scenario as outlined below.

Leading the conversation 
on net zero with our stakeholders

The road to net zero will be both demanding and 
rewarding to ensure a successful implementation of  
the decarbonisation roadmap, change is needed at  
every level, from regulators and industries to  
individuals. Throughout the year we hosted and 
participated in several engagements to cascade the 
importance of this message. 

Engaging with stakeholders 
on the importance of emission 
measurement at the Economist 
Impact’s Sustainability Week: 
Countdown to COP27, hosted  
by FAB. 
Panel: Making measurement and reporting 
a core part of business

 

During this panel discussion, Shargiil Bashir, discussed the 
importance of measuring the impact of carbon alongside 
fellow Chief Sustainability Officers. 

Our CSO, highlighted that it was becoming common 
practice for businesses to measure and report on the 
performance of their ESG initiatives to show that they 
are “walking the talk”. 

The discussion covered what it means now that the  
UAE Securities and Commodities Authority requires 
public joint-stock companies listed in the country to 
follow specific ESG-disclosure requirements, discussion 
topics included; 

-   How does the rest of the region compare? 

-   Will this extend to other companies in the future? 

-   What are the current international standards for 
sustainability reporting? 

-   Where do companies that are new to reporting start? 

-   Finally, how can we support measurement and 
reporting to maximise transparency in the Middle East?

Furthermore, we are working on phasing out thermal coal from 
our portfolio, as part of our efforts to reduce our overall portfolio 
GHG intensity. More on our approach to phasing out thermal coal 
that can be found on page 50.

Our ambition is to become the go-to banking partner for 
supporting clients in the region in their transition journey. 
Maintaining our customer-centric approach is therefore, at the 
heart of our efforts. To achieve that, we will cascade down our 
targets internally to fully embrace them across the organisation.  
We will also continue to work with our partners and stakeholders 
to accelerate the pace at which this is achieved. 

For further details on our net zero transition, target setting and 
methodologies, please refer to ‘FAB’s Pathway to net zero’ 
report. Our report was published in conjunction with our targets 
announcement. The report provides a detailed explanation 
of the methodology used to estimate our current financed 
emissions. It also provides a first view of the levers we expect to 
employ to reach our targets and maps out the steps on our path 
to net zero by 2050.

Shargiil Bashir 
Group CSO (second from the right)

Sector Sub-sectors Scope Scenario Target Metric* Baseline 2030 Reduction 
Target

 
Oil & Gas

 • Upstream

 • Downstream

 • Midstream

 • Integrated

Scopes 
1,2 & 3

IEA NZE 
scenario

MtC02e per EJ 63 (2021)
-7% to -15% 
(53 to 59)

 
Power

 • Power generation

 • Integrated with 
power generation 
activities

Scopes 
1 & 2 

IEA NZE 
scenario

gC02 per kWh 460 (2021) -64% (165)

 
Aviation

 • Airlines

 • Lessors
Scopes 
1 & 2

IEA NZE 
scenario

gC02e per 
passenger-km

83 (2019)1 -15% (71)

1. Given the impact of the pandemic on aviation, 2019 is a more meaningful year from which to set a baseline for aviation.

Table 4: 2030 emission reduction targets across our three prioritised sectors

https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability/reports/net-zero-report-2023.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability/reports/net-zero-report-2023.pdf?view=1


ESG Report 202220

Working with Partners to Support the 
Decarbonisation of the Aviation Sector

   C
as

e 
st

ud
y

SDG Global Council on Future 
Fuels – Sustainable Aviation Fuel 
(SAF)

The Global Council on Future Fuels 
was established at the start of 2022. 
Its remit is to support research, 
thought leadership and action on 
developing a Future Fuels economy 
that is capable of helping the 
world make progress on the SDGs 
– particularly those related to clean 
energy (SDG 7), climate action (SDG 
13) and industry, innovation and 
infrastructure (SDG 9). 

In 2022, the council, FAB and partners developed 
a white paper, highlighting the opportunities to 
accelerate the scale-up of SAF production in the 
coming years. The SDG Council on Future Fuels 
produced the below five recommendations to 
accelerate the development of the SAF market in 
the UAE and globally:  

1. Mobilise SAF “buyers of first resort”.

2. Firm up commitments to achieve 10% SAF by 2030.

3. Use COP28 as an opportunity to put SAF on the map.

4. Catalyse cross-industry collaboration to build the SAF value 
chain in the UAE.

5. Enable coordination between finance providers, value chain 
actors and policymakers to develop national policies to 
incentivise SAF production and use in the UAE.

In year two of the council’s agenda, the aim is to work with 
stakeholders across sectors to deliver tangible progress against 
these recommendations.

Scan to Access the Report

Without innovative solutions, 
deployed at scale, we would 
be confronted with two 
pathways: either protect our 
climate but destroy jobs and 
livelihoods, or protect jobs 
and livelihoods but destroy 
our climate. Fortunately, if we 
act now, there is still time to 
avoid such a situation. In fact, 
if we get things right, we can 
even create horizons for new 
industries and new jobs.” 
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Leading the net zero conversation in the UAE - FAB hosted 
the first ‘Abu Dhabi day’ of the Economist Impact’s annual 
“Sustainability Week: Countdown to COP27”
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To engage in this conversation in October 2022, over 
250 senior regional leaders attended in person and over 
600 global participants joined virtually, to examine how 
businesses can achieve global ambitions of reaching net 
zero by 2050, participants also discussed the opportunities 
for growth associated with net zero. The key themes for 
the Abu Dhabi day of Sustainability Week: Countdown to 
COP27 included: 

• What business growth will arise from the region’s 
pursuit of net zero by 2050?

• When it comes to taking practical steps towards 
decarbonisation, which businesses are experiencing 
success and why?

• How is the finance industry supporting the vision of a 
net zero future in the Middle East? What more needs to 
be done?

• How will we measure success? What is required to 
transparently report on action taken towards achieving 
net zero by 2050?

• On the journey to net zero, what must governments, 
organisations and individuals do to achieve milestones 
in 2030, 2040 and 2050?

John Kerry, the US Special Envoy for Climate had  
an interview at the conference.

Key highlights of the agenda included interviews with 
special guests such as John Kerry, the special Presidential 
Envoy for Climate for the United States, and Sheikha 
Shamma bint Sultan bin Khalifa Al Nahyan, the executive 
executive director of UAE Independent Climate Change 
Accelerators. All participants shared their views on why and 
how businesses can become more sustainable, and why 
they need to do so rapidly. 
During the event, FAB’s Group Chief Executive Officer, Hana 
Al Rostamani delivered a keynote speech urging banks to 
step up and take decisive action on decarbonisation. FAB 
Group Head of Investment Banking, Martin Tricaud gave a 
presentation on the global need for sustainable finance and 
FAB’s specific commitments. 
The pathways, challenges, and opportunities of the journey 
to net zero were explored in detail by the CEOs of leading 
companies in the Middle East (including Masdar, Emirates 
Global Aluminium, Agthia Group, and Nadec), Chief 
Sustainability Officers (including Microsoft, Etihad Aviation 
Group, The Red Sea Development Company) and regulators, 
academics, and analysts. 
The Abu Dhabi day highlighted the importance of the UAE 
and the MENA regions involvement in supporting the global 
pathway to net zero. From the opening video address by 
Bill Gates to the closing keynote by Ambassador Majid 
Alsuwaidi, director general of COP 28 UAE Presidency. 

John Kerry (right) 
US special Presidential Envoy for Climate, and  

Phillip Cornell 
Principal, Economist Impact

Bridging Finance Gaps to Put Sustainability into 
Practice at at the Economist Impact’s Sustainability 
Week: Countdown to COP27. 

Our Group CEO, also hosted a presentation emphasising 
the crucial role of the finance  industry in supporting 
sustainability projects in the UAE. Ms. Al Rostamani 
highlighted the importance of supporting local  
Emirati businesses in their sustainable projects as  
part of this journey.

Martin Tricaud, Group Head of Investment Banking at 
FAB presented on the importance of investing green 
technology in the panel named: Shifting into the 6th gear 
with investments in green tech. 
The panel highlighted how sustainable technologies can be 
financed in the UAE and what the uptake for such funding 
solutions has been. 
This included a showcase of green investment projects in 
the Middle East, presenting lessons on how and where to 
start financing your green investment project, what the 
solutions for financing alternative energy sources are, and 
what more can the finance industry do to help us reach net 
zero faster?

Martin Tricaud 
Group Head Of Investment Banking 

Hana Al Rostamani  
Group Chief Executive Officer 

FAB’s Leadership, engaging on climate discussion 
with John Kerry, (4th from the right).
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Engaging in the net zero agenda at COP27 
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Financial institutions have a role to play in the global 
fight against climate change. As the largest bank in the 
UAE, we have a tremendous opportunity to leverage our 
position and to set a precedent for other institutions – 
and indeed industries – to follow. 

Since COP27 took place close to home (in 2022), we 
seized the opportunity to help direct the global narrative 
on a number of important topics, such as sustainable 
finance, the future of hydrogen as a fuel source, and the 
progress of the NZBA.

FAB hosted several high-profile panels throughout the 
conference, designed to explore both the challenges and 
opportunities of net zero, and to encourage others in our 
industry to begin their own net zero journey. Our list of 
panels included: 

• Panel 1: Progress of the NZBA in partnership with 
Commercial International Bank (CIB), Egypt. FAB 
and CIB are the only two banks in the region signed 
to NZBA

• Panel 2: Scaling Sustainable Finance in the MENA 
region in partnership with the Climate Bonds Initiative

• Panel 3: The future of green hydrogen: drawing 
on our expertise as one of the largest banks in the 
region with a unique window into the UAE economy, 
we outlined the decisive role that strategic financing 
will play in the shift to hydrogen. Specifically, we 
hone in on how smart investments, if deployed 
properly can enable hydrogen to complement other 
technologies like renewable power, biofuels, or 
energy efficiency improvements especially across 
carbon-intensive sectors such as heavy industry, 
maritime, and aviation. We consider exactly what 
it would mean if the world was to overcome 
production, distribution, and technical obstacles 
related to hydrogen making it a cost-effective and 
scalable fuel. 

These panels served as a launchpad for new FAB reports and whitepapers, which are intended to fortify our 
position as a leader in the sustainable finance market, and to inspire others in the sector to take action. 

We also held a reception dinner focused on the future of SAF, which was attended by over 100 professionals from a 
variety of energy sectors, and at the UAE Pavilion, we announced the winners of FAB’s Future Business Initiative. We 
were delighted to act as the driver for so many important opportunities for networking and discussion. 

We want to build on this momentum in the run-up to COP28 in Dubai. As more financing is unlocked to enable 
the green transition, the focus on banks is only set to grow, so we have a critical role to play in guiding the 
conversation.

The FAB Group Delegation at COP27 in the UAE Pavilion
Scan to Access the Report
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We recognise that we have a significant role to play 
in driving sustainable change within the finance 
sector, and we are committed to supporting the 
green transition, in line with the UAE’s national 
vision for net zero by 2050.

In 2022, we updated our sustainable finance 
framework, which defines our methodology for 
classifying FAB’s financial products and services as 
sustainable or transition finance. Our framework 
serves to guide the development of sustainable 
products which references specific green, social or 
sustainable use of proceeds. 

Our framework also forms the basis for tracking and 
reporting our performance against our sustainable 
finance commitments and this is overseen by our 
dedicated ESG and Sustainable Finance Committee 
(ESG-SFC). This system ensures that our financing 
continues to drive positive impact and supports 
our ambitions to facilitate USD75 bn of sustainable 
financing by 2030. For further details on our 
framework and governance of sustainable 
finance, please refer to our Sustainable Finance 
Framework.

Green bonds and Sukuks present a unique opportunity to 
finance and support positive environmental change and  
secure fixed income returns. Our involvement in the green bond 
and sukuk market spans across several roles, including  
as an issuer, structurer, bookrunner and investor. In 2022,  
our Green Bond portfolio increased to AED 9.48 bn (USD 2.26 bn) 
 from AED 5 bn (USD 1.36 bn) in 2021. This was achieved through 

13 issuances across five different currencies. Net proceeds 
from the bonds are being used to finance, in whole or in part, 
eligible projects including renewable energy, eco-efficient 
products, clean transportation, climate change adaptation 
and sustainable water management. For example, in 2022, our 
renewable energy related transactions will contribute towards a 
renewable energy capacity of 2.3 GW by 2024. 

SUSTAINABLE LENDING AND INVESTING

Sustainable Financing in 2022 (bn)
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Sustainability-linked Loan 

Green Project 

Green Loan 

Sustainable Trade Finance 

Sustainable Sukuk facilitated 

Social Project 

Green Bonds facilitated 

Green REIT 

Green Car Loan 

Issuance of Green Bonds

In 2022, we facilitated over 

   33.4 bn 
(USD 9.1 bn) in sustainable financing,  
amounting to over 12.1% of 2030 USD 75bn target. 

FAB is committed to financing and supporting environmental 
and sustainable initiatives while strengthening our partnerships 
with stakeholders. As regional leaders in sustainable lending, 
we undertake ESG due diligence and screening for clients in the 
establishment of financing frameworks and project finance.”

Martin Tricaud, 
Group Head of Investment Banking

equivalent to powering 

20 million 
lightbulbs 

Contribute towards a renewable 
energy capacity of 2.3 GW which isAE

D

AED 9.48
USD 2.6 

AED 7.59
USD 2.1 

AED 6.61
USD 1.8 

AED 6.50
USD 1.77 

AED 1.47
USD 0.4 

AED 0.73
USD 0.2 

AED 0.73
USD 0.2 AED 0.31

USD 0.08 AED 0.039
USD 0.01 

https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability/reports/fab-sustainable-finance-framework-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability/reports/fab-sustainable-finance-framework-2022.pdf?view=1
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Aluminium Bahrain B.S.C.

USD 1.247  bn
Dual-tranche (Conventional And 
Islamic) Sustainable Linked Loan 

Facility

Mandated Lead Arranger

April 2022

Select Landmark Transactions in Sustainable Finance 2022

Abu Dhabi Future Energy 
Company PJSC – MASDAR

USD 250 million
Green Term Loan Facility

Bookrunner, Mandated Lead 
Arranger, Green Coordinator 

& Agent

August 2022

Dubai Islamic Bank

USD 750  million
Senior Unsecured

Joint Bookrunner

November 2022

Ahli United Bank

USD 1.1 bn
Sustainability Linked Murabaha 

Term Facility

Sustainability Coordinator, 
Bookrunner & Mandated 

Lead Arranger

July 2022

Gunvor Singapore PTE LTD.

USD 912 million
Sustainability Linked 

Revolving Credit Facility

Lender

June 2022

Public Investment Fund

USD 3 bn
Senior Unsecured Green Bond 

5.000% due 2027
5.250% due 2032
6.700% due 2122

Joint Bookrunner

October 2022

Shuaa Energy 2 PSC

USD 692 million
Senior Secured Term Loan

Bookrunner, Mandated Lead 
Arranger, Conventional Hedging 
Bank, Working Capital Facility 

Lender & Working Capital Facility 
Agent 

April 2022

CEPSA

EUR 2 bn
Sustainability Linked Multi 

Currency Revolving Credit Facility

Bookrunner, Mandated Lead 
Arranger and Original Lender

October 2022

Vedanta Limited

USD 50 million
Sustainability Linked 

Term Loan Facility

Bookrunner, Initial Mandated 
Lead Arranger, Sustainability 

Coordinator & Agent

September 2022

The Oil and Gas Holding 
Company B.S.C.

USD 300 million
Sustainability-Linked SACE 

Facility Agreement

Arranger & Original Lender

October 2022

Trafigura Pte Ltd

USD 2,375 million
Sustainability Linked Multicurrency 

Revolving Credit Facilities

Mandated Lead Arranger

September 2022

The Oil and Gas Holding 
Company B.S.C.

USD 2.2 bn
Dual-tranche (Conventional And 

Islamic) Sustainable Linked Loan 
Facility

Mandated Lead Arranger

March 2022

Majid Al Futtaim

USD 500 million
RegS Reset Subordinated 
Perpetual NC 5.25 Green 

Notes 7.875%

Joint Bookrunner

June 2022

Shamol Zarafshan Energy Foreign 
Enterprise Limited Liability Company

USD 102 million
Green Term Loan Facility

Bookrunner, Mandated Lead 
Arranger, Green Coordinator, Green 

Structuring Bank, Intercreditor 
Agent, Offshore Security Agent, 

Onshore Security Agent

August 2022

Sweihan PV Power Company 

USD 700.8 million
Senior Secured

Joint Bookrunner

April 2022

First Abu Dhabi Bank

USD 700 million 
Senior Unsecured Green 

Bond due 2027

Joint Structuring Agent 
& Joint  Bookrunner

August 2022

First Abu Dhabi Bank

EUR 500 million
Senior Unsecured

Joint Bookrunner

July 2022

Etihad Rail Company PJSC

AED 1.99 bn
Senior Secured Green Term Loan

Bookrunner, Mandated Lead 
Arranger, Facility & Security 

Agent, Green Coordinator 
and Green Structuring Bank, 

Account Bank

September 2022
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Masdar Green Real Estate 
Investment Trust (REIT)

Majid Al Futtaim – USD 1.251bn 
Sustainability-Linked Loan (SLL) Facility
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In 2022, Masdar City, Masdar’s pioneering 
sustainable urban development in Abu Dhabi, 
through its Masdar Green REIT, signed a Green loan 
facility in the amount of USD 200 million with FAB.

The six year facility has been utilised to finance the 
acquisition of a seed portfolio of assets located in 
Masdar City into the REIT, with an accordion option 
to support Masdar Green REIT’s ambitious asset 
growth plans in the medium term. FAB was the sole 
Mandated Lead Arranger and Bookrunner, Green 
Loan Coordinator and Structuring Bank, Agent, 
and Account Bank. The Green Loan Facility is the 
inaugural loan facility for Masdar Green REIT. 

The transaction supports FAB’s ongoing commitment 
to Masdar and sustainable financing and, through an 
innovative and flexible financing structure, enables 
Masdar Green REIT to fulfill its strategic objectives.  
It also supports Masdar Green REIT as the first REIT 
in the UAE to invest solely in sustainable real estate 
assets. The applicable green building standards 
comprise a minimum LEED Silver and/or Estidama 2 
Pearl rating, with Masdar Green REIT putting in place 
robust processes to ensure continued compliance and 
reporting. In 2022, Masdar Green REIT successfully 
achieved LEED Gold and Platinum ratings across 
its entire portfolio of developed assets, including 
LEED Platinum ratings on the assets acquired with 
the proceeds of the initial USD 200 million facility, 
highlighting its commitment to sustainability.

Majid Al Futtaim Holding (MAF) signed its second 
SLL. This was structured  as a dual currency (AED 
and USD) USD 1.251 bn equivalent revolving credit 
facility (RCF) led by FAB in 2022. FAB acted as the 
sole sustainability coordinator and agent, closing 
the transaction in record time. This SLL facility is the 
largest in the region and will facilitate the reduction 
of MAF’s carbon footprint.

The facility is structured on the basis of three 
Key Performance Indicators (KPIs) which will be 
independently assessed on an annual basis. The 
KPIs for the facility are ambitious and core to MAF’s 
operations and in line with Sustainability Linked Loan 
Principles. These include reducing MAF’s Scope 
1 and 2 emissions intensity of their property 
portfolio, having all its malls certified LEED Gold or 
equivalent or better, and achieving 32% of women 
in the top 3 seniority levels by 2027.

As sustainability leaders in our respective industries, 
we have been a client partner of MAF throughout 
their sustainability journey, including in 2019 
when MAF launched the region’s first corporate 
green Sukuk, where FAB played a leading role in the 
transactions.

FAB’s involvement in the SLL demonstrates our 
commitment to sustainability and supports 
our long-term global sustainability leadership 
ambitions. Through the new SLL, MAF is extending 
its accountability as to how it finances operational 
and capital expenditures across the group. This aligns 
with MAF’s long-term strategic target of reaching a 
net positive business model by 2040.

The SLL transaction enables FAB to achieve its 
sustainability targets while also supporting a key 
UAE entity in achieving its ambitious sustainability 
targets. We are the region’s leading bank for 
unlocking innovative sustainable finance solutions 
and have a proven track record in sustainable 
finance. FAB issued the first green bond in the GCC 
in 2017 and was the first UAE bank to commit 
to achieving net-zero GHG emissions across its 
operations and portfolio. 

FAB’s role in the transaction underscores our 
leading role in sustainable financing in the 
region and supports the UAE in attaining SDG 
11: Sustainable Cities and Communities; SDG 13: 
Climate Action.

Supporting our clients to improve 
sustainability performance 

Sustainable finance – partner of choice 

April 2022

Masdar Green REIT

USD 200 million
SGreen Loan Facility

Mandated Lead Arranger and 
Bookrunner, Agent, Account Bank, 

and Green Loan Coordinator & 
Structuring Bank

September 2022

Majid Al Futtaim Holding LLC

USD 1.251 bn
Sustainability Linked Multicurrency 

Revolving Credit Facilities

Sole Sustainability 
Coordinator & Agent

FAB’s involvement in Majid Al Futtaim’s second SLL 
transaction is a testament to our commitment to 
sustainability. By supporting MAF in achieving its 
sustainability targets, we enable the achievement 
of our own sustainability goals, thereby contributing 
to the global climate mitigation efforts.

We are proud to lead this transaction 
with Majid Al Futtaim and to support 
a key UAE entity in achieving its 
ambitious sustainability targets.”

Mustafa Al Khalfawi,  
Head of Global Banking UAE and Global Head  
of Government, Sovereigns and Public Sector
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Capitalising 
on Our Social 
Responsibility

3



ESG Report 202227

21% women  
in senior management positions 
(9.7% in 2020), 67% of 2025 target of 

30% (see page 34)

82% 
local procurement spending, supporting 
“Make It In The Emirates initiative” 
(see page 40)

Launched the 

Yale Frontiers  
in Finance program to 
enhance the skillset of our business leaders 
(see page 41)

44% Emiratisation 
(37% in 2020), 88% of 2025 target of 

50% (see page 33)

Became signatory to the 
Gender Acceleration pledge with 

UAE’s Gender 
Balance Council 
(see page 34)

85 nationalities 

amongst our workforce  
(see page 33)

1,187new hires 
(69% increase over 2021) 
(see page 28)

We are committed to supporting our customers, employees and communities. Our social pillar ‘Capitalising on our Social 
Responsibility’ draws focus on a number of key topics, such as, learning and development, talent attraction and retention, 
diversity and inclusion (D&I), Emiratisation, health and safety of our people, gender balance, financial inclusion and 
accessibility, customer experience, and responsible citizenship. 

Supported a wide number of 
local initiatives throughout 
the year like “Month of Reading”, 
“Fujairah Clean-up”, “Breast Cancer 
Awareness Month”, “Diving Programme for 
Ocean Clean-ups” (see page 43)

Launched 

FAB Fitness 
programme to ensure the wellbeing of our 
employees (see page 31)

8.3 million 
transactions since the inception of 
Payit digital wallet (see page 38)

Collaborated with VISA on 

She’s Next 
to support female entrepreneurs 
(see page 35)

Best Employer Brand – 

LinkedIn 
Awards 2022 
(see page 30)

Sponsored the 

26th World Volunteering 
Conference, taking place for the 
very first time in the UAE 
(see page 43) 

Capitalising on our  
Social Responsibility

46.30 million 
(USD 12.6 million) 
total community investment 
(see page 41)

AED
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Our people are integral to driving our business forward. We 
understand the importance of investing in our people and 
we are committed to equipping them with opportunities 
for continual learning and development to help fulfill their 
ambitions, as well as building an environment that is diverse 
and inclusive in which everyone can thrive. Our ambition is to 
nurture, retain and attract talent to our business. 

At FAB, we take a holistic approach to our employee proposition,  
consisting of professional and personal development. This helps 

us build an employer brand value that enables us to attract the 
best talent locally and internationally. Our talent acquisition 
framework ensures that we have the right people working in the 
right roles. Our Talent Management Framework and Learning 
& Development functions enable our employees to maintain 
their competitive edge from a skills and knowledge standpoint. 
Furthermore, our physical and mental well-being initiatives 
support our employees with balancing their personal and 
professional lives effectively.

OUR PEOPLE TALENT ATTRACTION AND RETENTION
Our talent management framework allows us to assess the talent 
landscape and identify potential talent. 

Over the past year, we have enhanced our initiatives such as 
flexible work arrangements and leave of absence to ensure 
the needs of our employees are met. We are committed to 
the wellbeing of our employees and offer competitive benefits 
package, which includes medical cover, life insurance, parental 

leave, retirement support and stock ownership. We believe the 
success of our initiatives supports our healthy retention rate of 
87% (2022). 

We remain committed to our gender diversity targets as we 
continue to attract new talent. In 2022, 41% of new hires were 
female. We are also proud to be an employer of choice for future 
young talent, with 20% of our employees aged 18-29.

New hires  
by age

+51

3%

30-50

57%

18-29

40%

New hires  
by gender

Male
employees 

59%

Female
employees 

41%



We remain committed to supporting a culture of 
lifelong learning.

We recognise that our employees come from diverse 
backgrounds, therefore, we offer a range of training programs 
and courses that are customised to meet the specific needs of 
different business units alongside that of the employees. Our aim 
is to support our employees at every stage of their career. 

Annual mandatory training is rolled out across our workforce to 
raise awareness of business-critical and ethical topics including, 
but not limited to, risk, fraud, governance, compliance, customer 
protection and ESG. Through our FAB Business school, we are able 
to track and monitor compliance by all employees, in 2022, our 
employees completed over 144,000 training hours. 

FAB Business School 

We are dedicated to supporting our employees and in 
developing their skills and knowledge to help them achieve 
their ambitions, learning needs and meet their potential. Whilst 
our Talent Hub platform offers our employees the opportunity 
to explore topics of interest aligned with individual roles and 
mentorship opportunities, the FAB Business school offers the 
chance to access professional development opportunities. It 
includes more extensive training programmes and courses, 
covering areas including but not limited to finance, banking, 
leadership and technology. Through continual learning and 
development, our employees’ skills will continue to remain 
relevant in a changing market.

Employee Training

FAB prioritises the training and education of its staff and ensures 
that every year all staff complete mandatory training, including 
training in regulatory risks and financial crime compliance. All 
staff are required to complete the mandatory annual compliance 
training, in addition to specific tailored training for certain areas 
such as trading, sales and relationship management. The Board 
receives an annual compliance training update. During 2022, 95 

training sessions were executed by compliance, covering a variety 
of themes (for example, multiple sessions were conducted on 
financial crime, market conduct, appropriateness and conflicts of 
interest), with high percentages of completion and attendance 
rates which totalled to over 80 hours of training during 2022. 
Mandatory e-learning was undertaken with over a 92% 
completion rate across the bank.

LEARNING AND DEVELOPMENT (L&D)

80+ hours

95 face-to-face 
training sessions were executed 
by Compliance, totalling over

92% 
attendance rate
in mandatory compliance e-learning

Over

Our employees 
completed over

training hours 
144,000+

ESG Report 202229
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The Talent Hub platform was launched in 2022 to develop 
an agile workforce, accelerate career paths and create an 
AI-powered talent marketplace. Our platform established 
a reality where skills are the currency of work beyond job 
titles and experiences serve as building blocks of careers. 

Talent Hub is part of an overall initiative to promote a 
more flexible approach to employees’ work and careers 
at FAB. The AI-powered talent marketplace connects 
employees with diverse opportunities throughout FAB so 
they can enrich themselves professionally and prepare for 
a new, more agile future of work. 

The system’s artificial intelligence (AI) algorithm matches 
employees with personalised opportunities such as part-
time projects and mentorships. 

The platform enables employees to both explore 
opportunities and create new opportunities within 
the organisation, as it provides an overview of all the 
opportunities available within FAB and access to internal 
resources across different functions.

The initiative connects employees with various types 
of work and development opportunities suited to their 
skills and aspirations in a fully autonomous fashion. The 

Talent Hub platform is a practical illustration of FAB’s 
social drivers applied to workforce career development, 
workplace innovation and employee satisfaction.

Talent Hub allows the development of our employees 
with short-term opportunities, offers mentoring 
supported by knowledge sharing, matches full-time 
job openings with current talent and provides career 
guidance towards long-term professional goals. The 
platform helps expand networks and encourages them to 
meet peers from other segments of the bank or different 
geographies. It is particularly useful as it provides a  
chance to develop specific skills outside their roles or to 
perfect skills already employed. Employees can own and 
self-direct their careers and growth opportunities, while 
increasing their capacity and productivity.

As a company, by tapping Talent Hub, we enhance our 
employer brand reputation and strengthen our talent 
attraction and retention capacity. Besides digitalising our 
talent network to provide visibility, we also mobilise skills 
faster to where those are needed, reduce silos, and raise 
exposure of under-represented groups to management.

169
projects created

Our pilot users of the Talent Hub testified the potential of 
this initiative. 

In 2023, we will continue to develop Talent Hub, we will 
also work towards promoting gender balance through our 
initiatives, such as change management and mentorship.

2,513  
unlocked project hours

2000+
people activated the

“find-a-mentor”
portion of the platform

49
projects
in the pipeline

400
active mentoring 
relationships

We recognise that owning and 
managing your own career is critical and 
the Talent Hub at FAB helps everyone 
have full access to all opportunities 
and enhance people skills in different 
areas to support their development 
and broaden overall experiences and 
competencies. It’s a great step forward 
and really supports talent development 
for all employees.”

Peter Vickery, 
EVP and Head of Distribution and Sales  
- Consumer Banking Group

It’s amazing, it’s so intuitive 
with useful functions to support and 
further our professional goals. It’s kind 
of like Facebook meets LinkedIn – but 
more fun. We’re using the Talent Hub 
as our channel to showcase our recent 
Governance Programme across the 
bank. This is extremely exciting.” 

Jerome Tan Tze Hua, 
MD and Head of Business Management, Asia
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We recognise that our employees are our biggest asset, therefore,  
their wellbeing is of pivotal importance to us.

Our approach to employee wellbeing includes both physical and 
mental health. FAB focuses on targeted programs and enhanced 
policies to ensure wellbeing is truly embedded in everything we do.

FAB fitness

In February 2022, we launched the FAB Fitness programme, an 
additional initiative that demonstrates our commitment to the 
health of our employees. The programme is designed to provide 
valuable information on fitness, nutrition and lifestyle. FAB 
Fitness is community-driven, motivational, and is focused on 
three areas:

FAB Cycling Club

Since 2017, we have taken great pride in partnering with the UAE 
Team Emirates, who have excelled in competitions around the 
globe, we have been instrumental in supporting their triumphs.

As part of our commitment to create positive impact in our 
communities, we have leveraged our partnership to launch the 
FAB Cycling Club to inspire cycling as a healthy pursuit among our 
employees and the wider community.  

The FAB Fitness platform includes a number of aspects: 

• Monthly newsletters, covering various topics such as 
nutrition, training and mental health. Each newsletter comes 
with a calendar that allows employees to plan for their 
weekly check-ins and workshops.

• Weekly check-ins; these are 15 minute virtual sessions hosted 
on MS Teams, accessible to most FAB employees based in the 
UAE. Since its launch, over 40 weekly check-ins have been 
hosted, featuring interviews with professionals such as gym 
managers. 

• Monthly challenges, which increase employee engagement 
and offer opportunities to win sporting goods.

To encourage employees’ fitness practices, we set up our FAB 
Fitness gym at the Abu Dhabi office and launched several FAB 
Fitness roadshows across the emirates (Abu Dhabi and Dubai), 
where employees could book sessions with a Head Coach and a 
Mobility Coach. 

In 2022, FAB Fitness hosted numerous 
activities, including:

We consider sport as a wellness enabler and a tool to ensure 
a healthier and more productive workplace.

EMPLOYEE WELLBEING 

Nutrition 
through healthy 
eating habits

Lifestyle 
habits and mental health

Fitness
through overall 
training

300 
Roadshows 

launched 
in Abu Dhabi and 

Dubai, with 300 
prizes gifted

8
Dubai Run 

Club  
sessions hosted 

on Kite Beach

10 
Abu Dhabi 

Run Club 
sessions hosted

10+
Power Hour 

sessions 
with 10-15 people 

in each session

80+ 
participants 
hosted in Weekly 

Check-Ins focused 
on nutrition

Cycle for a Cause
Since 2021, under FAB Cycling Club’s mandate, we have 
partnered with 13 organisations serving 16 causes such as 
building a bicycle for the blind, supporting the Make-A-Wish 
Foundation, promoting breast cancer awareness campaigns and 
backing inclusive sports programmes. 

FAB’s Cycling Club launched a wellness incentive scheme with 
charitable connotations, the “Cycle for a Cause” initiative, as 
part of our philanthropic endeavours. Under the programme, 
FAB converts every kilometre cycled and tracked monthly by 
the participants to monetary contributions in benefit of local 
charity partners.

Over 165 people have joined the initiative since its inception, 
allowing a unique opportunity to contribute to society whilst 
engaging in their passion for cycling. 
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As a bank, we recognise the importance of a healthy work-life 
balance and therefore we have increased our leave policy. 

Parental Leave (Calendar Days)
Figure: Comparison between UAE labour law and FAB for parental leave in calendar days

We provide competitive leave entitlements in comparison 
to our regional peers, as we aim to instil a positive work 
culture that enables employees to live fulfilling personal and 
professional lives. 

Maternity leave: Our maternity leave has 
increased from 90 calendar days to 120 
calendar days, with significant allocations 
granted where mother or child suffer health 
issues. Our enhanced leave policy means that 
women are entitled to four calendar months of 
maternity leave at full pay. 

Family-focused leave: We aim to support 
families, ensuring they can balance family and 
work responsibilities. To enable this, we offer a 
broad and competitive range of family-focused 
leave policies which go beyond our legal 
obligations.

Flexible work: At FAB, we believe in a flexible 
working model and continue to enable hybrid 
and flexible working patterns. In 2022, we 
rolled out the option for all employees to work 
remotely for 24 working days per year. 

Parental leave: In 2022, 209 employees took 
parental leave – 44% of whom were men, and 
this pool of people had a 100% retention rate 
for both men and women, a testimony to the 
competitive benefits and supportive workplace 
culture offered by FAB. 

Compassionate leave: Other forms of agreed 
absence have also been increased, including 
compassionate leave to two weeks and 
examination leave to six weeks per year, in 
line with our commitment to the learning and 
development of our employees.

UAE Labour Law FAB

Paternity leave: Fathers are now entitled 
to up to two weeks of paternity leave and 
adoption leave has also increased to two 
weeks. We are pleased to see that many new 
parents at FAB are taking advantage of this 
benefit.

We are committed to work-life balance
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We believe that D&I is essential to FAB’s success and in 2022, 
we signed off and formalised our  
D&I pillars: 

1. Emiratisation, 
2. Gender Balance 
3. People of Determination

As a bank, we are proud of our diverse workforce which 
represents 85 nationalities, of which 41% are female employees 
and about 20% are youth.1 We firmly believe that a diverse and 
inclusive workforce drives innovation, engages employees, boosts 
job satisfaction, increases productivity and fulfils our ethical 
responsibilities both for our employees and our customers.

FAB is an equal opportunity employer that strives to provide a 
culturally diverse workforce. Our employment code of conduct 
ensures equal consideration for employment opportunities 
irrespective of gender, age, race, disability, religion or marital 
status. Our policies, including the Employee Code of Conduct, 
Directors Code of Conduct and Anti-Bullying and Harassment 
Policy, are grounded in our commitment to D&I. 

We believe that D&I is critical to our success as a business. We 
have comprehensive D&I policies in place. Our policies set out the 
bank’s commitment to creating a workplace that is free from 
discrimination. Our policies outline our approach to employment, 
training, development, and promotion, ensuring that all 
employees have equal opportunities to succeed and reach their 
full potential.  

Regular trainings about our Codes of Conduct, and policies like 
D&I and Anti-Bullying and Harassment, are mandatory for all 
employees, including senior management. We also encourage 
all employees to report any incidents of discrimination or 
harassment, where all complaints are investigated thoroughly in 
a confidential and unbiased manner with the applicable degree of 
confidentiality. 

DIVERSITY AND INCLUSION (D&I) 

1. Age group 18-29 as per GRI

D&I Key Highlights

Emiratisation initiatives 
In 2022, we continued to deliver against our target 
of 50% Emiratisation by 2025. Our focus on this 
target has resulted in the creation of more than 80 
employment offers for Emirati professionals, resulting 
in 44% Emiratisation in 2022 (compared to 42% in 
2021 and 37% in 2020).  

Emiratisation

With 21% of women in senior management 
positions in 2022, we are on track to achieve our 
target of 30% women representation in senior 
management roles by 2025, and 40% women in 
senior management roles by 2030.

Gender Balance

We want to ensure that our financial products and 
services are accessible and we continually work to 
remove barriers to finance for underbanked groups, 
including People of Determination. Through our 
Consumer Education and Awareness Unit, we have 
educated 1915 customer-facing staff on disability 
and consumer vulnerability. FAB is also building 
a roadmap to ensure equitable recruitment of People 
of Determination.

People of 
Determination

Emiratisation
We continue to deliver on the UAE Government’s efforts to 
increase awareness and encourage further localisation in the 
financial services sector. We continue to implement an active and 
dynamic Emiratisation strategy. FAB is committed to unlocking 
the potential of UAE nationals to enable them to become a 

driving force for our bank’s growth. Our commitment to fostering 
local talent in the banking sector offers meaningful opportunities, 
ensuring the creation of qualified, skilled and competent industry 
leaders of tomorrow.

The Qeyada Programme

The programme recruits external 
Emirati talent for middle and 
senior roles. The programme 
supports leadership development 
through a succession program 
that equips candidates for their 
next role.

Al Masar

A fast-track programme for 
existing Emirati employees that 
proactively prepares them for 
critical leadership roles within 
12 months.

The Bankers Programme  
(FAB Program)

The programme focuses on 
creating employment for UAE 
graduates in the banking and 
finance sector. The selected 
individuals go through a six-month 
journey over three key stages 
covering qualification study and 
assessments, on-the-job training 
and group projects.

Nujoom Management Trainee 
Programme 

Designed for high potential 
graduates to go through a 
6-month career development 
programme to prepare them 
for future leadership roles and 
develop their capabilities.

The Future Leaders 
Programme 

The programme identifies 
skilled Emirati professionals and 
provides them with a leadership 
fast-track route within FAB. 
Successful Emirati applicants 
with exceptional potential will 
undertake an intensive two-
year training and development 
programme tailored to their 
individual career aspirations. 
Upon completion, they will be 
promoted to senior leadership 
positions within specific core 
functions that align to their 
professional and personal goals.

We Represents 

85
nationalities

41%

20%

are female 
employees

are youth
UAE National
Programmes

https://www.bankfab.com/en-ae/about-fab/careers/begin-your-career#bankers


Nationalisation among total workforce

2019 2020 2021 2022

33%

37%
42%

44%

Nationalisation of senior management

2019

2020 2022

202117%

24% 24%

24%

Total number of national employees Number of female national employees

Gender balance
As part of our continued commitment to promoting gender 
equality in the workplace, in December 2022, we signed the UAE 
Gender Balance Pledge. The Gender Balance Council, a federal 
body, is responsible for advancing gender equality across the UAE 
workplace by focusing efforts on increasing the representation 
of women in leadership roles and ensuring full and effective 
participation at the highest levels of decision-making.

Our commitment to this pledge has been integrated into our 
HR recruitment policy, wherein we have equal number of male 
and female candidates for all senior positions and maintaining a 
gender-balanced approach is ensured. We are one of the regional 
banks supporting this initiative, and our efforts were recognised 
and represented by Noora Al Reyasi, (EVP and Head of Learning, 
OD, Culture, ER, and Emiratisation), at the pledge-signing 
ceremony held in Dubai. 

Our gender balance targets have been set in view of our 
long-term commitment to promoting gender equality. FAB’s 
current women/men employee split is 41%/59%, with 21% of 
women in senior management positions. This puts us well on 
track to achieve our target of 30% women representation in 
senior management roles by 2025 and 40% women in senior 
management roles by 2030. 

We understand the importance of fostering equal employment 
opportunities between men and women, and recognise the need 
for female board members. We are in the process of selecting a 
female board member and we expect a nomination in the first 
quarter of 2023.

Gender Pay 
The median salary for women in the organisation is 1.16 times higher than that of their male counterparts. This trend is particularly 
evident in the senior management category, where women are earning 1.3 times higher than their male counterparts on average. 
 The details on gender pay are available in the below table. 

For more information on our senior management, please 
visit our Corporate Governance Report 2022

Male employees 
Gender balance

59%41%

Female employees 
Gender balance

20%
women reporting 
to the group CEO

21%
women in senior 

management positions

39%
women in middle 

management positions

Gender Pay Unit Scope 2019 2020 2021 2022

Median total compensation for female compared to median 
total compensation for male (FTEs only)

Ratio Group 1.35 1.43 1.56 1.16

Average pay per female relative to average pay per male 
for senior management employee category by significant 
location of operations

Ratio
UAE and 

Egypt
1.43 1.08 1.36 1.30

Average pay per female relative to average pay per male 
for middle management employee category by significant 
location of operations

Ratio
UAE and 

Egypt
0.94 0.93 0.89 0.8

Average pay per female relative to average pay per male for 
staff (professional, operational and administrative) employee 
category by significant location of operations

Ratio
UAE and 

Egypt
1.41 1.45 1.35 1.21

Table 5: Gender pay   
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She’s Next 
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In support of our “social pillar”, we partnered with Visa and the Dubai Business Women Council (DBWC) to 
launch “She’s Next”. This is a pioneering advocacy initiative designed to economically empower local female 
entrepreneurs and help them grow and develop their businesses.

This programme is open to women in the UAE across all sectors. It is designed to offer practical insights and 
tools and provide female entrepreneurs with access to valuable perspectives from other female leaders in the 
public and private sector. Participants were also invited to apply for the “She’s Next” grant programme, made 
up of five grants of USD 10,000 and a one-year IFundWomen coaching membership which provides access to 
further resources and a thriving community of entrepreneurs that in combination will help the women-owned 
businesses to grow and expand.

Through “She’s Next”, FAB continues to support 
women by breaking down barriers and supporting 
them through realising their dreams. In September 
2022, the five winners were selected from more than 
90 applications submitted by from a wide range of 
sectors. Winners were selected based on the evolution 
of their entrepreneurial journey, the strength of their 
business metrics, their digital presence, and their 
problem-solving skills. 

FAB has a good understanding of the SME segment 
and recognises that female entrepreneurs face a 
variety of barriers to businesses. Global research from 
Visa shows that:

Networking

Funding 
opportunities

Educational resources 
such as Visa’s Practical 
Business Skills 
Programme

Mentoring

of women have struggled to get 
funding for their ventures86%

76% of women feel societal approval played a 
key role in their choice of career

of women have found it challenging 
to find a business partner73%

of women believe gender stereotypes 
have negatively affected their work as 
an entrepreneur

41%

The gap is higher in the MENA region, where less than 
5% of businesses are female-led, compared to a global 
average of approximately 23%. However, research shows 
that the UAE has seen a surge in female entrepreneurs 
since the COVID-19 pandemic, increasing to a total of 68%, 

The five winners of the 2022 UAE edition of the She’s Next initiative

with 47.5% of SMEs owned by women. At FAB, we work 
collaboratively with SMEs and entrepreneurs to provide 
them with financial support and technical expertise for 
their businesses to succeed.

She’s Next reflects FAB’s commitment to the wider 
economy and to our customer base. With this partnership, 
we are working to understand the barriers women are 
facing as entrepreneurs in our region, and want to provide 
them with the resources, networks and knowledge to bring 
down those barriers and open a pathway to growing 
their business.” 

Sara Al Binali, 
FAB’s Group Head of Corporate, 
Commercial and International Banking
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At FAB, we prioritise the health and safety of our employees 
and take a comprehensive approach to ensure their wellbeing. 
Our operational health and safety (OH&S) systems in the UAE 
and Egypt offices are now ISO 45001:2018 OHSMS certified, 
positioning FAB as one of the leading banks to adopt the  
ISO 45001 certification. 

An experienced team of health and safety representatives, in 
conjunction with managers and supervisors, regularly conduct 
safety inspections, risk assessments, safety surveys and internal 
OH&S audits. All employees receive regular health and safety 
training. FAB also nominates a select number of employees for 
first aid and emergency response trainings. 

We have a Permit-To-Work (PTW) system in place. The PTW 
procedure document (written document) is used to govern 
certain types of work that is deemed to be potentially hazardous 
and ensures safe working systems and practices.

We provide global medical coverage to all employees and 
regularly run activities and promotions designed to support 
employee health through medical check-ups, disease awareness 
sessions, fitness programmes and counselling.

In 2022, we developed several health and safety initiatives. We 
created a Health, Safety, and Environment (HSE) orientation 
form for branch employees to be completed during their 
onboarding, and established a vendor management process to 
ensure all parties adhere to our health and safety standards. 
We also established our new medical services protocol which 
improves the medical services for all FABMisr (a new subsidiary 
of the FAB Group) employees and their families.

Looking ahead, we plan to roll out first aid and civil defence 
training to FABMisr employees. Additionally, we aim to explore 
more ways to automate existing OH&S processes in our UAE 
offices to ensure our strategy is delivered with optimum 
efficiency.

Established and applied

A new medical protocol
Followed up with more than 600 employees
and their families, validating the medical
documents and providing the required support

Impact

Improved the medical 
services
for all FABMisr employees and their families

Number of volunteering employees

FABMisr Health and Safety 
team members
2 Employees + FABMisr medical consultants

Health and safety management system Unit Scope 2019 2020 2021 2022

Non-employees whose work is controlled by FAB and 
covered by system

Number
UAE and 

Egypt
957 713 687 693

Non-employees whose work is controlled by FAB and 
covered by a system that has been internally audited

Number
UAE and 

Egypt
36 32 32 32

Non-employees whose work is controlled by FAB and 
covered by a system that has been audited or certified by 
an external party

Number
UAE and 

Egypt
98 73 73 73

Table 6: Health & Safety

HEALTH AND SAFETY OF OUR PEOPLE
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We work closely with our customers to understand their needs, 
and to ensure that the products and services we develop meet 
their requirements. Our employees are trained to build trust 
with our clients through transparent communication regarding 
our products and services. By working with our customers, 
employees, and communities, we strive to achieve greater 
outcomes for everyone.

Responsible Citizenship 
As a leading financial institution in the UAE, we recognise the 
impact we have on the community and the environment. We 
are dedicated to utilising our resources and expertise to make 
a positive and lasting impact through our corporate citizenship 
initiatives. By working closely with our stakeholders, we aim to 
continue to implement our ESG strategy by focusing on financial 
inclusion, accessibility, customer experience, socially responsible 
procurement and community investment.

Customer Experience
We view every interaction with a customer as an opportunity to 
create a positive experience with FAB and we do this through the 
provision of exceptional service. Our concerted focus on customer 
experience and continuous innovation resulted in maintaining a 
strong NPS score of 57.0 for 2022.

Inspiring our culture with customer service 

We put our customers at the heart of everything we do, and we 
maximise our resources to provide the best service possible. Our 
service culture initiative is in place to embed a customer-first 
mindset across the business. The programme provides employees 
with the opportunity to expand their service orientated skills to 
generate “FAB Moments” through a variety of activities such as 
education, communication, and recognition. FAB moments are 
initiatives that form part of our Customer First Programme. FAB 
moments highlight exceptional customer service experiences 
documented by our employees who are enrolled in this initiative 
to ensure a consistent ethos across the bank, irrespective of 
employees being in client-facing roles or not. 

Prioritising clear communication

Our Consumer Banking Group has customer communications 
tools in place that encourage an open dialogue between 
employees and customers. The toolkit ensures that the principles 
of effective client communication are adhered to. It also 
reinforces the bank’s standards and tone across all operations to 
ensure that communication is in line with our Vision.

Responding to customer feedback 

Our comprehensive consumer insight program (which is based 
on root-cause analysis methodology) looks to quickly resolve 
customer complaints and issues. We use this data to make 
continuous improvements across the bank to ensure our 
customer experience is consistently at a high standard.

Financial Inclusion, Education  
and Accessibility

Financial inclusion 

As a socially responsible bank, we deem financial inclusion to 
be an integral part of our customer experience. We seek to 
guarantee that people and companies from all backgrounds 
have access to financial solutions. Financial inclusion at FAB 
mainly focuses on SME financing to support business growth 
and financial education for the community to increase 
financial literacy. We aim to accomplish this through the 
offering of products and services, an expanding suite of digital 
solutions, financial literacy events, and the provision of banking 
professionals who speak our client’s native languages. 

We know that having access to banking services is a significant 
first step towards financial inclusion. Our Ratibi initiative (see 
page 38) is in place to support customers in the UAE on low 
salaries without access to a bank account. To improve financial 
literacy, we have trained over 37,000 people through our Payit 
app (see page 38). Financial literacy campaigns have taken place 
at 74 Ratibi camps across the UAE, as described in the Financial 
inclusion case study (see page 38).

OUR CUSTOMERS 

37,000+ 
people 
have been trained through 
our Payit app

AED 2.8 bn
(USD 0.76 bn) 
new lending in FY 2022

Supported SMEs with

74
Ratibi Camps
hosted across the UAE in 2022



ESG Report 202238

Financial Inclusion 
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Payit is UAE’s first fully featured digital wallet, 
created with a vision to help UAE evolve into a 
cashless society. The digital wallet is designed to 
be a lifestyle companion catering to the payments 
and financial needs for anyone and everyone in the 
community, regardless of their banking affiliations, 
with the comfort, ease, and convenience of digital.

The Payit app offers an intuitive and simple user 
experience catering to all kinds of users, regardless 
of the digital awareness converting previously 
cash only type of transactions into digital. It is 
differentiated from other wallets in the market as 
it provides customers the ability to withdraw cash 
from any FAB ATM.

FAB is at the forefront of digital innovation for the 
community, with a focus on offering customers 
a convenient and cost-effective solution for their 
banking and financial needs. Payit accessibility has 
allowed financial inclusion at scale with 8.3 million 
transactions processed since its introduction in 
2018. Since its launch, Payit has witnessed a 166% 
CAGR growth in transaction volume, with 533,000 
customers registered on it as of December 2022. 

8.3 million  
Cumulative transactions by end of 2022

AED 1.7 bn 
(USD 0.46 bn)
Total transaction amount in 2022 

533,667 
Total customers

We aim to reduce inequalities and tackle barriers to 
financial inclusion of underbanked segments. The 
Ratibi prepaid payroll card is one of the products under 
FAB’s financial inclusion umbrella, which serves low-
wage employees without access to a bank account. 
Ratibi customers can enroll for Payit and get access 
to financial products such as remittances, domestic 
transfers, utility bill payments and Money on Demand.

Our Ratibi users can withdraw cash from ATM 
networks and use the card as a pre-paid debit card 
anywhere in the globe. Cardholders are protected for 
online purchases, and as an extra layer of protection, 
they receive SMS notifications about their debit and 
credit activities.

Our staff participates in financial inclusion initiatives 
by supporting our low-wage customers with accessing 
FAB’s banking services. Over the last three years at our 
Ratibi Camps, FAB staff trained and supported low-
wage customers on the Payit wallet and its features,  
including hosting sessions to ensure the activation 
and continued usage of Ratibi.

Our staff participate in financial inclusion initiatives 
by educating our low-wage customers on accessing 
FAB’s banking services. Over the last three years, FAB 
staff have trained and educated low-wage customers 
about the Payit wallet and its features on-the-ground 
at our Ratibi Camps, including hosting sessions to 
ensure the activation and continued usage of Ratibi.

Ratibi

143,950
Total customers

10,779
Low-wage customers trained 
at Ratibi Camps in 2022

Cross-border Remittance

We facilitate cross-border 
remittance through a marketplace 
model. Customers can choose to 
use our direct-to-bank services, 
Mastersend, or MoneyGram 
services for cash payout. We 
prioritise transparency by 
displaying all fees upfront, giving 
customers the freedom to choose 
what works best for them.

Payit Guide Booklet

100,000
Ratibi customers

Distributed to over 

10 languages
Available in 

To ensure our customers have a 
seamless experience, we provide a Payit 
guide in 10 languages along with new 
Ratibi card envelopes. These booklets 
have been distributed to over 100,000 
Ratibi customers with a unique QR code 
to direct users to a training videos in 
their native language, explaining how to 
use each feature of the app.

Peer-to-Peer (P2P) Transfers
Our customers can perform P2P 
transfers on Payit wallet without 
any fee or charges.

Money on Demand
A unique service called Money on 
Demand acts a salary advance 
for customers enrolled on Ratibi. 
Customers can access funds that 
are repaid when they receive their 
next salary, providing a safety net 
for unexpected expenses.

Neighbourhood Marketplace
A neighbourhood marketplace 
that enables customers to order 
goods and services from a range of 
registered merchants. 

Products supporting our financial inclusion goals 
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Continued support for the Government 
of Abu Dhabi’s Khalifa Fund for Enterprise 
Development, through the provision of 
3-5-year secured loan to support the 
entrepreneurial ventures of small business 
owners. FAB currently manages 50% of the 
Khalifa Fund Portfolio and plans to increase 
its size by 8%-10% annually.
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Ca
rd With the establishment of the first digital 

platform by the Abu Dhabi Social Authority, 
we were able to expand Social Aid 
payments to low-income families in the UAE 
through a prepaid card issued by FAB.

17 Ratibi Camps
Hosted across the UAE in 2022

Payit
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Financial Accessibility 
We are committed to being an inclusive service provider and 
employer with a focus on fostering greater inclusivity for People 
of Determination. In 2022, we launched the Banking for All 
campaign for internal employees and educated our colleagues 
on the need for inclusive banking, People of Determination, and 
handling the vulnerable consumer groups such as the elderly, 
financially illiterate and technologically illiterate people.

Our focused e-learning courses are designed to raise awareness 
on People of Determination and support vulnerable consumer 
groups. We will continue to evolve our training so that all our 
customer-facing colleagues are provided with the relevant tools 
and knowledge to support vulnerable consumer groups.

As the largest bank in the UAE, FAB has set the objective of being fully compliant with the 
Consumer Protection Regulation (CPR) and accompanying standards issued in 2021 by the 
Central Bank of the UAE (CBUAE) by December 2021. The CPR and the CBUAE standards ensure 
that all Licensed Financial Institutions (LFIs) operate in a manner that is fair to customers and 
promotes stability and credibility in the financial sector.

To achieve regulatory compliance, we partnered with an assurance provider to develop several consumer protection 
initiatives. Each initiative was assigned to a specific business unit to facilitate the changes needed for compliance.

We strive to create a fair, equal, and transparent playing field for all customers. We ensure that products are 
appropriate for their intended segment, accessible to all through approachable and clear language, and offer 
alternative products to ensure customers are provided with the necessary information to make informed banking 
decisions. We are committed to putting our customers first and providing them with the most customer-friendly 
banking experience possible. We will also work to expand these trainings to all areas of the bank by tailoring courses 
to specific business units and roles, while ensuring that the fair treatment of People of Determination and vulnerable 
consumers is strongly rooted in our environmental, social, and governance vision.

Consumer Protection

Consumer Education and 
Awareness Unit (CEAU)
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Going forward, we plan to work with a 
vendor to further assess the accessibility of 
customer-facing channels. We aim to launch 
mandatory trainings under the title “Banking 
for All” to provide insight on the appropriate 
approach to be taken when assisting People of 
Determination and Consumers of Vulnerable 
Groups. FAB will work to expand these trainings 
to all areas of the bank by tailoring courses 
to specific business units and roles, while 
ensuring that the fair treatment of People of 
Determination and vulnerable consumers is 
strongly rooted in our environmental, social, 
and governance vision.

We established a Consumer Education and 
Awareness Unit (CEAU) in line with the CBUAE’s 
Consumer Protection Regulation, issued in 2021.

In 2022, FAB launched a communication campaign 
for its employees and contracted staff, with a 
focus on People of Determination and Consumers 
of Vulnerable Groups, as part of the overall CPR 
communication series. The campaign engaged 1,915 
customer-facing staff and disseminated knowledge 
on themes such as disability definition, appropriate 
approaches when interacting with People of 
Determination and Consumers of Vulnerable Groups, 
and understanding of the socio-cultural context 
of People of Determination and Consumers of 
Vulnerable Groups. To supplement this training, 
we published articles on FAB’s internal platform 
to educate employees on disability and consumer 
vulnerability.

We are committed to putting our Customers 
First and providing them with innovative product 
propositions. FAB continues to capitalise on 
its unique competitive strengths to unlock 
opportunities for our clients”

Futoon Almazrouei, 
Group Head of Consumer Banking UAE

People of Determination 
FAB’s Banking for All initiative works to provide financial products 
and services to customers equitably and we are contentiously 
working to remove barriers to finance for underbanked groups. 
One such group are People of Determination. With the inception 
of a Consumer Education and Awareness Unit, FAB has worked to 
increase employee and consumer education on its services and is 
continuing to ensure increased physical and online accessibility to 
this group of consumers.

From an employment perspective, we are building a roadmap 
to ensure equitable recruitment and employment for People of 
Determination. To support this ambition, we became members of 
the Butterfly Group, an incubator of Ma’an, the social authority 
of Abu Dhabi. The Butterfly group provides organisations with 
a roadmap detailing how they can support the employment of 
People of Determination.
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Socially Responsible Procurement
We recognise that our procurement activities have social and 
environmental impacts. With a large global network of suppliers 
primarily in information technology and telecommunications, 
marketing, market data, facility management and professional 
services, it is essential that we proactively manage and mitigate 
risks associated with our supply chain. Our procurement activities 
are centralised through our Strategic Vendor Management 
department, which sets policies and guidelines, handles major 
purchases, facilitates contracts with suppliers and develops 
sourcing strategies. We manage our impact through our supplier 
risk assessment and due diligence process.

Supplier Risk Assessment and Due Diligence at FAB: 
FAB’s Strategic Vendor Management department assesses new 
suppliers before they enter our supply chain, i.e., before business 
is awarded. Our Vendor Code of Conduct includes sustainability 
criteria for procurement, which covers the minimum 
requirements for various ESG aspects including the minimum 
environmental standards and prohibition of forced/compulsory 
labour. Our onboarding process begins with the assessment of 
potential suppliers through our online vendor registration form.  

FAB’s ESG risk assessment framework and policy was developed 
in 2021. In 2022, vendors were assessed on their ESG policies, 
along with their ESG risk score (set by an external rating 
agencies). The ESG risk rating outcome will help us categorise 
vendors into ESG risk category levels and to propose mitigation 
measures if necessary. Our international operations are aligned 
with our Group policies and processes. However, local offices meet 
these requirements through their own processes. 

We make it a priority to ensure that our procurement activities 
provide a direct contribution to local economies in the UAE. 
We buy goods and services from local suppliers whenever it 
is possible. Investing in local suppliers creates jobs, builds local 
capacity and supports a more stable business environment.

We will continue to explore opportunities to expand the spend 
on local suppliers in support to UAE government vision through 
Khalifa fund and Mohammed Bin Rashid Al Maktoum (MBR) 
foundation.

In 2022, local suppliers formed 63% of total suppliers at FAB, 
with AED 2.96  bn (USD 0.81 bn) local procurement spending - 
representing a 1.7% increase from the 2021.

Percentage of spending on local suppliers

69
%

2019

85
%

2020

83
%

2021

82
%

2022

Procurement spending on local suppliers (bn)

Total procurement spending (bn)

Total number of local suppliers engaged (UAE)Total number of suppliers engaged (Group)

2019 2020 2021 2022

1,470

2,300

1,507

2,293

1,262

1,997

1,113

1,7752,000

2,500

3,000

1,500

500

1,000

0

Total number of suppliers

63%
local suppliers across 
our supply chain

82%
of procurement spending 
on local suppliers

Modern Slavery 
FAB is committed to eradicating modern slavery from its operations and supply chain. It is important that our corporate values are 
upheld across our entire supply chain and that our ethics are adhered to. We have, therefore, aligned our strategies and operations 
with the United Nations Global Compact (UNGC) and the UNGC’s 10 Principles encompassing human rights, labour, the environment 
and anti-corruption, the UN Sustainability Development Goals (SDGs), as well as UN Resolution 55/15 November 2000 – Prevention of 
Human Trafficking Act (1 March 2015) and UN TIP Protocol. The use of involuntary labour and human trafficking in any form is strictly 
prohibited from our direct business and supply chains. This prohibition is explicitly stipulated in our Modern Slavery Policy and our 
Vendor Code of Conduct.

Our Group Modern Slavery Policy reflects our stance on modern slavery and human trafficking and is pertinent to our operations 
locally and globally. It addresses the regulatory requirements of the prevailing modern slavery legislation in addition to embracing 
the UN Sustainable Development Goals (SDGs) and minimising our risk exposure. For more information on our stance and 
approach to modern slavery and human trafficking, please refer to Our Modern Slavery and Human Trafficking Statement.
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https://www.bankfab.com/-/media/fabgroup/home/about-fab/sustainability-new/policy-statements/modern-slavery-statement.pdf?view=1


ESG Report 202241

Community Investment Unit Scope 2019 2020 2021 2022

Total community investment
AED 

million
UAE 76.60 65.75 60.39 46.30

Percentage of annual pre-tax profits in AED 
donated to community organisations

% UAE 0.73 0.68 0.54 0.32

Table 7: Community Investment 

Community Engagement and Corporate Social Responsibility

We work closely with our community partners to create a thriving and inclusive community where people feel valued. We support a 
wide number of local initiatives and encourage all our employees to participate in volunteering activities throughout the year, some 
of which we have highlighted below.  

Our community investment and socio-economic development partners include:

Our Corporate Social Responsibility (CSR) strategy focuses predominantly on education, sport and culture.  
This is where we believe we can create the most impact as an organisation.

Our Approach to CSR

Volunteering

We encourage all employees to engage in 
supporting the community through long-term 
volunteering programmes.

Purpose-led Sponsorships

We sponsor initiatives and organisations that 
are aligned with FAB’s strategic objectives and 
support in creating a more dynamic, cohesive 
and healthy society.  

Community Initiatives

We are expanding our portfolio of partners 
in government and non-governmental 
organisations to include smaller charities, 
groups, and organisations to donate, fund and 
actively work on solutions and initiatives that 
drive meaningful impact.

Our CSR Values

A challenger mindset

To encapsulate the progressive outlook of the 
UAE, an optimistic hope for what tomorrow will 
bring and a positive attitude to embrace new 
opportunities.

Active citizenship

Is about empowering and encouraging all our 
stakeholders to play a role to shape a better 
world to live in.

Conscious inclusivity

Where we endeavour to reach and target our 
programmes and initiatives to those sections 
of society who have less access, resources and 
opportunities to grow and create a brighter 
future for themselves.

Conscious inclusivity   

We are conscious of the fast-evolving global economic 
landscape and of the position we hold in shaping the UAE’s 
growth. To support the country’s ambition of creating a 
knowledge-based economy, FAB has launched targeted 
programs to enhance the country’s capabilities from the 
perspective of financial and economic growth. We are also 
conscious of the world’s future leaders, our youth, and we 
aim to equip them with the knowledge to create a more 
sustainable tomorrow. To ensure a truly global and approach, 
we have partnered with world-renowned educational 
institutions to guide our audiences.

Frontiers in Finance

Launched under the patronage of HH Sheikh Khaled Bin 
Mohammed, Crown Prince of Abu Dhabi, the Yale Frontiers in 
Finance programme has been designed with Yale School of 
Management to equip business leaders with the skills needed 
to navigate this era of uncertainty and transformation with a 
focus on finance, investment, and leap growth. The programme 
offers learnings from leading finance scholars and from practicing 
investors at some of the world’s most successful institutions.  
The first cohort of the programme included 28 Emiratis from  
9 Abu Dhabi partner entities. 
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Future Business Leaders
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We believe that the youth are the future decision  
makers and, we at FAB, want to acknowledge and  
support their crucial contributions for building a better 
world for tomorrow. 

Despite young people being aware of the importance of 
sustainability and climate change, we believe there is a 
gap in their understanding of the financial impacts. As 
a regional leader in banking, we are uniquely positioned 
to develop their understanding through our professional 
experience and expertise. This ties in with the UAE’s 
vision for a knowledge-based economy. , as we support 
our youth to be market-ready with a good understanding 
of how financial institutions work and the importance of 
ESG within this market.

In 2022, we reached out to two well-established 
universities to launch the Future Business Leaders 
competition: American University of Sharjah, and 
the American University in Cairo. We developed the 
competition content to engage future business leaders 
on the role of business in the global and national 
sustainability agenda.

The participants submitted essays showcasing their 
views on the theme and the authors of the best essays 
were invited for interviews and given the opportunity to  
discuss and debate their ideas. 

The six winners were announced at COP27 in Egypt by 
our Group CEO, Hana Al Rostamani. The winners were 
invited to meet with FAB’s senior leadership to discuss 
career development and to learn about the pivotal role 
FAB is playing in supporting the region’s transition to net 
zero. In addition to this, our first-place winners in the UAE 
and Egypt will join our internship programs in 2023. We 
are confident that the exposure to our leadership and 
real-life work experience will support their development 
and advance their careers. 

Following the success of the inaugural competition, we 
plan to expand it to other universities and schools to 
equip our youth with the tools and knowledge required to 
shape a sustainable world. 

Judi Dairawan
American University of Sharjah

Fahad Mahmood
American University of Sharjah

Hana El-Akhras
American University of Cairo

Jahnavi Doshi
American University of Sharjah

FAB congratulates the winners  
of the Future Business  
Leader’s Competition

Youssef Abdelaaty
American University of Cairo

Sara Afifi
American University of Cairo

Sustainability is no longer an option but a requirement 
for the leaders of the future. It has become an essential 
part of their education, and it is fundamental that they 
understand its core components, as this will help drive 
the future of the world.”

Shargiil Bashir, 
Group Chief Sustainability Officer
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In collaboration with our partners, we have supported a wide number of local 
initiatives throughout the year, some of which have been highlighted below:

Emirates Council for Rural Development

We have become strategic signatories to 
the Emirates Council for Rural Development. 
As a key partner in support of the Emirates 
Village Project, launched during the Annual 
Meetings of the UAE Government and 
designed to create economic opportunities 
and promote social wellbeing.

General Women’s Union
We signed a strategic partnership with 
General Women’s Union to support 
the goals of the Emirati Craftswomen 
Academy while encouraging and 
developing the social and economic 
capabilities of Emirati women.

Month of Reading
The UAE observes the month of reading 
every March under the theme “UAE 
Reads”. The month is marked by a 
diverse calendar of activities motivating 
communities to read. FAB is the only 
bank to support and actively engage 
in this initiative. Our employees visited 
schools, People of Determination 
centres and elderly care facilities across 
the seven Emirates to spread the joy 
of reading through the community. 
Employees were also given access to 
“UAE Reads” and were able to download 
e-books to read with their families.

Sponsorship of the 26th World 
Volunteering Conference
In October 2022, we are the proud sponsor 
of the 26th World Volunteering Conference, 
which took place in the UAE for the first 
time. The three-day conference featured 
plenaries, forums, and breakout sessions 
consistent with the overarching conference 
theme of “Volunteering for the common 
good: Making life better for people and 
communities.” The conference encouraged 
volunteering to create a more inclusive 
future for our communities.

• 1000 delegates

• 100 countries

• 120 speakers

• 25 sessions

Ramadan Initiatives
We collaborated with several 
government organisations where FAB 
volunteers participated in activities 
across Dubai and Abu Dhabi. Volunteers 
distributed Iftar food packages at 
worker accommodations, arriving 
passengers at the airport, drivers on the 
road and ADNOC petrol stations. 
Volunteers also participated in 
distributing Eidiya along with gift 
vouchers and  
tailored clothing for children in schools 
throughout Dubai.

• Number of volunteers:  
100 FAB volunteer staff 

• Volunteer hours: 300 hours 

• 10,000 meals distributed

Fujairah Clean-Up
FAB volunteers took part in “With you 
Hand in Hand”, an initiative launched by 
the office of H.H. Sheikh Mohammed 
bin Hammad bin Mohammed Al Sharqi, 
Crown Prince of Fujairah, to clean-up 
Fujairah following the adverse weather 
conditions experienced by the Emirate in 
August 2022.

Breast Cancer Awareness Month
In October 2022, we participated in Breast 
Cancer Awareness Month. Our campaign 
raised awareness about the impact of breast 
cancer through bank-wide educational 
webinars and workshops.

Ocean Clean-up initiative and Diving 
Program
Our employees led the charge on combating 
ocean plastic pollution by becoming 
Professional Association of Diving Instructors 
(PADI)-certified divers and arranging ocean 
clean-ups, helping to remove 170kg of 
plastic and debris from the ocean. The 
underwater ocean clean-up initiative aims 
to protect marine life, preserve the beauty 
of our surrounds, and promote a safer 
environment.

• 40 staff PADI certified by 
FAB sponsorship +15 already 
certified 

• 55 FAB staff volunteered 
to join our ocean clean-up 
initiatives

• 2,020 Volunteering Hours 
achieved till date and more 
than 170kg of plastic and 
other debris removed from 
the ocean

• 6 clean-ups planned for 2023
Rethink Plastic Campaign
Our Rethink Plastic campaign saw FAB 
employees volunteer to distribute more 
than 1,000 reusable bags across our 
communities.
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Transforming 
Our Governance 
Model

4



250 compliance 
monitoring/quality assurance reviews 
completed in 2022 across 
14 jurisdictions in the FAB global 
footprint (see page 51)

ESG is an integral part of how we do business and a key driver of both risk and opportunity for our wider 
stakeholders. We are committed to the highest standards of corporate governance, business integrity and 
professionalism in all our activities. Our ESG governance is embedded within our existing corporate governance 
framework and processes, ensuring appropriate levels of oversight of our ESG topics.

We continue to monitor the effectiveness of our governance process. The FAB Board, Board Committees, and ESG 
team all have a role in the delivery of this integrated governance approach.

The Board of Directors sit at the core of our ESG ambition, managing its oversight in an ethical and transparent 
manner to ensure long-term sustainable performance. In 2022, we formally integrated new ESG committees and 
teams to the existing governance structure to align to the Group’s recently launched ESG Strategy, Framework 
and Policy. The Board’s ESG strategic directions is communicated to the wider Group through the Board Risk and 
ESG Committee (BRESGC) and the newly formed Group ESG Committee G-ESGC.

At FAB, the ESG risk governance structure is fundamental to promote and oversee the ESG strategy, net 
zero plans and culture across the group. Our governance structure also ensures the effective assessment and 
management of ESG risks to achieve our ESG goals. 

1,800+ staff 
targeted for specific sanctions 
training due to the Russia/Ukraine 
situation (see page 51)

Independent Board 
assessment conducted 
in line with CBUAE 
(see page 52)

10,000+ hours 
of ESG training conducted with focus on 
awareness, strategy, risk and Sustainable 
Finance Framework (see page 51)

Implemented the 

ESG Risk 
Framework with 
Investment Banking Group (see page 48)

Established a Board 

Risk & ESG 
Committee
with specific ESG mandate and 
introduced ESG-related KPIs (see page 46)
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ESG Risk Governance Structure OUR BOARD OF DIRECTORS
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t  • Implement the ESG strategy, framework 
and policies based on Board approvals.

 • Drive the ESG culture and changes to the 
relevant strategies.

 • Ensure compliance to the ESG strategy, 
framework and policies.

2nd Line of 
Defence

3rd Line of 
Defence1st Line of Defence

Support Functions

Internal AuditBusiness Lines Group ESG Team
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 • 1st line of defence: Comply with the 
ESG strategies, framework and policies, 
conduct ESG risk assessments, and 
identify new risks.

 • 2nd line of defence: Develop and amend 
the ESG strategies and frameworks, 
recommend ESG assessment 
methodologies (e.g. ESG risk assessments, 
net zero plans, and climate stress testing).

 • 3rd line of defence: Independent review of 
ESG strategies for compliance with policies 
and procedures.
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Board of 
Directors

Board Risk and 
ESG Committee 

(BRESGC)

 • The Board has the ultimate responsibility 
to implement the Group’s ESG strategic 
direction. 

 • BRESGC is entrusted by the Board with 
approving the relevant ESG strategies and 
policies.
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Group Operational 
& Fraud Risk 
Committee 

(GOFRC)

Group 
Compliance 
Committee

Group ESG 
Committee 

(G-ESGC)
Group Risk 

Committee (GRC)

 • G-ESGC has the highest authority at 
management level for decisions on 
ESG-related matters across the Group. 
They approve the Group’s ESG programs, 
initiatives, and endorse ESG strategies and 
policies for BRESGC approval. 

 • Other committees include ESG 
considerations within their relevant areas.

Credit Execution 
Committee (CEC)

ESG and 
Sustainable 

Finance 
Committee 
(ESG-SFC)

Ti
er

 2

 • ESC-SFC meets twice a month to support 
with endorsing and implementing the 
Group’s ESG strategy, ESG risk policy and 
sustainable finance framework.

We follow the CBUAE CG Regulations to assess the 
independency of our Board. In line with this criteria, in 2022, 
eight out of 11 Board members of FAB were considered 
independent, as they have no relationship with the bank or 
Group that could lead to benefit, or which may impede the 
exercise of objective judgement. 

Performance evaluations of the Board by an external 
independent party is conducted once every three years to ensure 
the Board’s performance is up to the highest levels of compliance. 
The most recent Board evaluation took place in 2022 where no 
controversy or misconduct was reported. 

FAB continues to focus on strengthening the linkage between 
reward and ESG performance. Incentives and performance-driven 
variable pay have been incorporated into FAB Group’s balance 
score card from 2022, thereby ensuring holistic performance of 
the bank is aligned to stakeholder interests.

For broader understanding of our governance model, 
organisational structure, Board of Directors, Board tenure, the 
Board Remuneration and Nomination Committee (REMCO), 
the Board Audit Committee (BAC),1 shareholder rights, and 
how the ESG-related committees (set out below) sit within our 
governance structure, please refer to our Corporate Governance 
Report 2022.

Board Risk and ESG Committee 
(BRESGC)

In 2022, FAB updated the responsibility of Board Risk Committee 
to include an ESG-specific mandate and updated the committee’s 
name to BRESGC, aligned with the wider mandate for the 
committee. The BRESGC has overall responsibility to provide 
oversight and advice to the Board in relation to current and 
potential future risk exposures of the FAB Group. During the 
year, the committee met four times. The committee considers 
and agrees on future risk strategy, including determination of 
risk appetite and tolerance as well as promoting risk awareness 
across the Group. It approves the bank’s risk appetite framework, 
reviews the outlook on capital, liquidity, asset quality and other 
non-financial risks (operational, fraud, information security, 
reputation, strategic) and approves all Group policies and 
frameworks to facilitate becoming net zero in line with UAE 
Strategic Initiative of net zero by 2050.

The committee reviewed the bank’s approach to financed 
emissions and approved reduction targets for financed emissions 
for the high-emitting sectors. The committee also reviewed and 
approved the ESG Risk Framework and ESG Policies.
The BRESGC has the highest authority on ESG performance that 
monitors and reports on progress by engaging with leadership 
and business lines across the organisation. They are regularly 
updated and trained with all the relevant ESG trends and 
regulations by the BRESGC, including those related to modern 
slavery, human trafficking, and risk awareness. 

1. For more information on audit charter, please refer to the BAC charter.

https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/corporate-governance/corporate-governance-framework/corporate-governance-fw-pdfs/committeesoftheboard/board-audit-committee-charter-1.pdf?view=1
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Group ESG Committee (G-ESGC)

In 2022, the G-ESGC was established to operate under the 
umbrella of BRESGC. G-ESGC is responsible for reviewing and 
endorsing FAB’s ESG programmes and initiatives, as well as 
developing ESG strategies for approval by BRESGC. 

The G-ESGC met three times in 2022 and the key outcomes  
of the G-ESGC included:

• Endorsing the net zero 2050 roadmap and targets to the 
BRESGC

• Approving the D&I roadmap 

• Fostering FAB’s ESG culture through encouraging awareness 
and collaboration on ESG opportunities across business lines

The G-ESGC reports relevant matters to the BRESGC, advising 
and informing them on the Group’s ESG framework and 
indicators. The ESG Committee is chaired by the Group CEO, 
having oversight of actions and activities relating ESG topics. 

Group ESG and Sustainable Finance Committee 
(ESG-SFC)

We have also established a Group ESG-SFC, formerly known as 
the Green Bond Working Group. The ESG-SFC operates under 
the delegated authority of the G-ESGC and convenes at least 
every two months. The ESG-SFC is responsible for monitoring 
the implementation of the ESG strategy, net zero emission 
pathways, ESG risk appetite metrics across operations and 

portfolios as well as evaluating and endorsing all new proposed 
use of proceeds of green bonds and other sustainable finance 
transactions.

In 2022, FAB implemented ESG-related KPIs for the board and 
senior management, including the Group CEO and CRO.

 The board has approved the ESG strategy framework and 
policies, and the Group CEO and CRO are accountable for 
implementation. These changes in structure form an important 
part of our ESG pillar, Transforming our Governance Model. They 
are key in maintaining transparency and accountability, ensuring 
our ESG governance model is designed for long-term resilience 
and sustainability. 

A dedicated committee to manage ESG 
initiatives 

G-ESGC supports the BRESGC in promoting and overseeing the 
ESG culture and awareness across the group. G-ESGC represents 
the highest authority at management level for all ESG related 
decision-making across the group. It is supported by the ESG-SFC 
that oversees the implementation of the ESG Strategy, Policy 
and Sustainable Finance Framework. The ESG direction set out 
by the board is communicated to the organisation through 
group-wide ESG policies and strategies which are developed and 
executed by the G-ESGC.

In 2022, the G-ESGC endorsed the net zero 2050 roadmap 
along with the targets and approved the D&I roadmap. 

For more details on our ESG committee structure and members 
please see our Corporate Governance Report 2022

In line with the CBUAE’s corporate 
governance regulations and standards, FAB’s 
board has approved a governance framework 
that incorporates a 3LOD approach, as used 
worldwide by banks and other financial 
institutions. 

These lines of defence include senior 
management, risk management and compliance 
functions and independent audit. Each contribute 
to FAB’s overall governance control system.

Our Enterprise Risk Management Policy (ERMP) 
is in place across the whole group. The core 
objective of the ERMP is to provide assurance 
to the board that any risks threatening FAB’s 
ability to operate effectively are being identified, 
measured, monitored and controlled through an 
effective integrated risk management system. 

To integrate an ESG perspective into all of our existing risk 
management processes, we launched our Group ESG Risk 
Policy and Group ESG Risk Framework, to:

• Set an effective ESG risk governance structure and oversight 
with clear responsibilities across the “Three Lines of Defence 
(3LOD)”. 

• Encourage a culture of ESG risk awareness and 
understanding.

• Establish a reference guide for identifying and assessing ESG 
risks across the group.

• Define key ESG risk metrics and performance indicators for 
monitoring and reporting.

• Develop ESG risk assessment tools and define processes for 
onboarding of new clients, transactions and vendors.

Our Group Risk Appetite Framework is used to inform our 
tolerance thresholds to ESG risks, which are effectively managed 
by our well-defined and transparent governance structure. Our 
risk management approach, which is supported by our ERM 
framework which aims to minimise financial losses, regulatory 
sanctions reputation damage and ensures we are able to provide 
an exceptional experience for our customers while delivering 
assurance to our shareholder.

GROUP ESG RISK POLICY  
AND GROUP ESG RISK FRAMEWORK 

Our risk management approach ensures our ability to provide 
exceptional customer experience while delivering assurance to 
our shareholder. By launching our Group ESG Risk Framework 
in 2022, we ensure FAB’s position and agility in the transition 
to a low-carbon economy.”

Pradeep Rana, 
Group Chief Risk Officer

https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
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ESG risk assessment
We have a dedicated ESG risk assessment framework that is 
designed to assess and provide our clients, vendors and portfolios 
with ESG risk ratings. 

We combine qualitative inputs from internal risk questionnaires 
with quantitative risk data from leading ESG rating agencies. We 
assign risk ratings to portfolios using the following categories: 
‘acceptable’, ‘high’ or ‘severe’. This enables us to take a 
proactive approach to assessing and managing ESG risks of the 
counterparties’ ESG management approach.

The ESG risk assessment tool was rolled out to include our 
investment banking clients, specifically clients falling within the 
high ESG risk sectors, and vendors. Approximately 250 ESG risk 
assessments were completed for clients and vendors covering 
our highest ESG risk sectors and exposures, with the majority of 
assessments yielding an ‘acceptable’ ESG risk outcome. All our 
clients eligible for sustainable financing also went through an ESG 
risk assessment before being accepted. Following is the process 
for ESG risks assessments for annual credit reviews:

Combined ESG risk ratings

No further action requiredAcceptable

High

Severe

High-level ESG risk assessment
Approach across business lines

Universe of ESG  
risks for 

counterparties’  
business 

operations, sector 
and geography are 

assessed via 
internal and 

external measures 
at entry point.

Based on the ESG risk outcomes, a set 
of actions and engagement will be 

required based on relevant committee 
approvals, ESGRP policy and SOPs

(e.g., mitigating, monitoring) 

Internal ESG risk questionnaire 
(qualitative assessment)

Conditionally approved with mitigation 
plans and monitoring

Endorse for reject and/or exit 
from client engagement

Involvement of 
relevant 

business units in 
completing

the ESG assessment
(internal and external)

Escalations and 
approvals from 

relevant committees

ESG risk data from external 
rating agencies 

(quantitative assessment)

Possible outcomes

ESG risk framework 

We have a comprehensive risk framework that sets out a consistent approach to manage risk across the organisation. 
Starting with awareness and preparedness, we have developed an ESG risk governance structure that enables us to identify, 
assess, manage and report on all types of ESG risks. This framework allows us to take a proactive approach to managing and 
monitoring ESG risks.

For more information on our approach to ESG risk, please refer to our Group ESG Risk Framework.

Enablers 

• Establish an ESG-driven culture across the organisation

• System, tools, policy, board and senior management sponsorship

1. ESG risk governanceand structure
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We plan to expand our ESG risk assessment coverage to include our corporate and commercial banking clients along with all 
investment banking clients (with the exception of non-banking financial institutes and financial institutes). This will ensure FAB’s risk 
exposure remains tightly controlled and we are able to continue delivering value to all our customers and shareholders.
We will continuously update our ESG risk assessments for finance deals including our negative screening list and ESG critical activities. 
We will be adding thermal coal to our negative/exclusionary screening list in 2023. While our thermal coal exposure represents less 
than 0.4% of our total portfolio, we will phase it out to help reduce our overall portfolio GHG intensity.

Sector High ESG risk sector

% share of 
2022 funded 

loans and 
advances

% share of 
2021 funded 

loans and 
advances

% share of 
2021 funded 

loans and 
advances   

Energy

Petroleum refinery 1.7 2.7 2.7

Extraction of crude petroleum 1.8 2.1 2.9

Electric power generation, transmission and 
distribution

1.9 2.0 2.3

Others mining and quarrying 0.9 1.4 1.2

Any other petroleum product not included 
elsewhere

0.1 0.0 0.3

Transport and 
Communication

Airlines and air transport 2.3 3.1 3.8

Transport via pipelines 1.7 0.0 0.0

Water transport 0.1 0.5 0.6

Motion pictures, video and television programme 
production, sound recording and music publishing 
activities

0.0 0.0 0.0

Manufacturing

Non-ferrous metal basic industries 1 1.5 1.3

Iron and steel basic industries 0.4 0.4 0.5

Manufacture of other transport equipment 0.3 0.2 0.2

Manufacture of motor vehicles, trailers and semi-
trailers

0.0 0.1 0.1

Manufacture of basic industrial chemicals except 
fertilisers

0.1 0.2 0.7

Other chemical products not classified elsewhere 0.1 0.1 0.1

Manufacture of rubber and plastics products 0.0 0.0 0.0

Cement, lime and plaster manufacturing 0.3 0.1 0.1

Fertilisers and pesticides 0.0 0.0 0.0

Manufacturing of pharmaceuticals, medical, 
chemical and botanical products

0.1 0.0 0.0

Paints, varnishes and lacquers 0.0 0.0 0.0

Waste collection, treatment and disposal activities 0.0 0.0 0.0

Manufacturing

Tiles and other structural clay products 0.0 0.0 0.0

Manufacture of textile, leather, footwear and 
clothing

0.0 0.0 0.1

Casting of metals 0.0 0.0 0.0

Soap, cleaning preparations, perfumes, cosmetics 
etc

0.0 0.0 0.0

Manufacture of wearing apparel 0.0 0.0 0.0

Trading

Wholesale of solid, liquid and gaseous fuels and 
related products

1.1 1.4 1.3

Sale of motor vehicles, parts and accessories 0.6 0.6 0.8

Wholesale of metals and metal ores 0.0 0.1 0.1

Wholesale of construction materials, hardware, 
plumbing and heating equipment and supplies

0.1 0.2 0.1

Sale, maintenance and repair of motor vehicles, 
parts and accessories

0.1 0.0 0.0

Wholesale of waste and scrap and other products. 0.0 0.0 0.0

Construction

Construction of buildings 1 1.8 1.6

Civil engineering 0.3 0.4 0.6

Cultivation of crops 0.0 0.0 0.0

Fishing and Aquaculture 0.0 0.0 0.0

Agriculture

Cultivation of crops 0.0 0.0 0.0

Fishing and Aquaculture 0.0 0.0 0.0

Services

Sewerage 0.0 0.0 0.0

Other high risk

Other high risk  0.5 0.4

High ESG risk sectors 16 20 22

Medium ESG risk sectors 27 26 28

Low ESG risk sectors 10 17 13

Not classified (individuals, government and FI's) 47 38 36

Total 100 100 100

Table 8:  FAB’s share of funded loans and advances in high ESG risk sectors



In line with our net-zero goals, we have set a commitment to 
cease all new financing (Including trade financing) of thermal coal 
mining and coal-fired power plants by 2023, in all the geographies 
in which we operate, and have reflected this commitment in our 
ESG Risk Framework and ESG Risk Policy.

Managing climate risk

At FAB, we recognise the importance of the environmental 
pressures facing this planet and its people. We have long 
acknowledged the significant risks that climate change pose to 
human health, built environments, biodiversity and economies. 

Our internal assessments have identified climate risk to be among 
the most significant risks to us. As a result, we have developed 
an internal climate risk management approach that covers 
risk identification, measurement, monitoring and mitigation 
which is overseen by FAB’s BRESGC. This approach is used to 
quantify climate risks in our financing and investments portfolio, 
it is also used for climate scenario analysis and stress testing 
submissions to regulators in UAE and international geographies. 
FAB’s climate scenario analysis results were submitted to the 
Central Bank of UAE as a part of its Internal Capital Adequacy 
Assessment Process (ICAAP) submission in 2023 and to the PRA 
for the impact on UK portfolio. Two voluntary stress testing 
submissions were done previously in 2021 to HKMA and PRA. We 
are developing a fully integrated risk management framework for 
climate change and it will be  to be rolled out by end of 2023.

Our climate risk methodology is based on Network for Greening 
the Financial System (NGFS) scenarios which is widely used 
by our peers. Climate risk has been classified broadly into two 
categories, transition risk and physical risk and currently covers 
FAB’s non-retail portfolio.

Phasing-out thermal coal exposure

Coal is the most carbon-intensive of all fossil fuels. While it 
generates 40% of the world’s electricity needs, it also produces 
produces 46% of global GHG emissions, according to the IEA. 
Phasing-out coal use, therefore, has become a key global climate 
priority, with many countries halting construction of new plants 
and committing to end public financing of the fuel in 2022. 

IEA’s net zero emissions by 2050 scenario assigns a crucial role 
in meeting the goals of the Paris Agreement. As such, FAB is 
committed to a carbon-intensity target for financed power 
generation activities that involves a 64% reduction in scope 1 and 
2 production intensity by 2030.

Three main initiatives will support this target:
1. Engaging with our clients to support their transition
2. Financing clean energy technologies such as solar, wind and 

green hydrogen
3. Phasing-out coal activities

As banks commit to NZBA, coal production in the Organisation 
for Economic Co-operation and Development (OECD) countries 
is expected to be phased-out by 2030. While the transition 
in emerging economies will be slower, all global coal use is 
expected to end by 2040.  FAB’s current exposure to coal is small, 
representing 0.4% of the total portfolio – a relatively low figure 
when compared with other NZBA signatory banks. 

Assesses transition risks on our lender’s portfolio for selected sectors and 
geographies. The outcomes are derived from the risk factor pathways and 
calibration points from Step 2, to calculate key indicators like probability of 
default (PD), loss given default (LGD) and estimated credit loss (ECL) for all 
borrowers within a sector and segment.

Step 3
Portfolio impact 
assessment

Sets up portfolios under three scenarios: ‘orderly’, ‘disorderly’ and ‘hot house 
world’. The ‘orderly’ and ‘disorderly’ scenarios explore a transition which is 
consistent with limiting global warming to below 1.5°C by 2050 while the 
‘hot house world’ scenario represents severe physical risks.

Climate/transition 
scenarios

Step 1

Evaluates how the transition risks materialise for different sectors across 
four Risk Factor Pathways (RFP), namely, direct emissions, indirect emissions, 
low carbon capital expenditure and revenue. Such evaluations allow us to be 
better-informed about the targets and thresholds needed to limit sector risk 
exposures, that determines our risk strategy.

Step 2
Borrower-level 
calibration

Below chart gives a high-level overview of the three key steps used in the approach:

At FAB, we see business continuity as being core to our operations, 
ensuring uninterrupted services are maintained so our clients 
can rely on us. There are numerous risks that threaten our 
business continuity, including natural catastrophes, terrorism and 
technology failures to name but a few. At FAB, every committee 
within our governance structure is responsible for identifying risks 
and distinguishing between critical and non-critical operations. We 
have a robust business continuity framework and policy in place, 
which is complemented by our crisis management framework 
and other emergency plans and incident response procedures. 

Our goal is to ensure we are prepared for any eventuality and 
minimise the impact should such events occur. To achieve this, 
our BAC reviews our business continuity standards. Our Group 
Technology Risk and Information Security Committee (GTRISC) 
continuously updates and reviews our business continuity 
plans in response to technology incidents. These measures are 
regularly tested and reviewed, at a minimum on an annual 
basis, to ensure organisational resilience in the event of major or 
unexpected incidents and crises.

BUSINESS CONTINUITY 

ESG Report 202250
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As the largest bank in UAE, strong business ethics and 
compliance is central to our objective of creating long-term, 
sustainable value for all of our stakeholders alongside superior 
and ongoing shareholder returns. We have a zero-tolerance 
approach to unethical practice.

Our comprehensive code of conduct and employee code 
of conduct sets out clear appropriate behaviour for all 
FAB employees. This is overseen by our Group Compliance 
Committee. 

During 2022 the Group Compliance Committee’s 
implemented a number of regulatory projects and 
initiatives that have improved the effectiveness and 
efficiency. These achievements included:  

• Implementing new technology systems to automate 
specific activities, such as the filing of suspicious 
transaction reports (STRs) and suspicious activity reports 
(SARs) via CBUAE’s reporting system.

• Launching new core compliance systems across FAB’s 
networks to improve functionality and capability and to 
establish consistency.

• Issuing additional guidance and training materials to 
staff on compliance-related policies and processes, such 
as business conduct, managing conflict of interest and 
whistleblowing.

• Deploying assurance and monitoring activities to maximise 
the efficient use of resources, such as collaborating with 
the operational risk team to create a plan that avoids the 
duplication of risk testing.

• Structuring the governance of strategic initiatives such as 
consumer protection, outsourcing, Islamic Sharia Rules 
and more.

• Simplifying compliance processes for more control 
efficiencies, including onboarding processes for the private 
banking segment.

Over1,800 staff 
targeted for specific sanctions 
training due to the Russia/ 
Ukraine situation 

Regulatory Risk and 
Compliance Forum (RRCF) 
and Group Reputational Risk 
Committee established to proactively 
track horizon risks and ensure 
preparation/mitigation, 
where required 

ESG anticipated 
legislation / best practice 
compliance readiness

Virtual assets and heightened 
AML/compliance risk assessments 
performed

250 compliance 
monitoring/quality assurance 
reviews completed in 2022 
across 14 jurisdictions 
in the FAB global footprint

A sample of 2022 group compliance 
achievements include:

402 
regulatory compliance 
matters received in FAB 
during 2022

Compliance risk appetite 
Framework streamlined and 
updated

Whistleblowing
We have a comprehensive Whistleblowing Policy in 
place that provides an independent and secure means 
for employees to make complaints and report unethical 
behaviours, including but not limited to:

• Violations of the code of conduct
• Discrimination, Harassment, or other workplace violence
• Theft, abuse of assets, or Fraud including financial 

misrepresentations
• Safety, health, or environmental issues
• Bribery/corruption
• Conflicts of interest

Whistleblowing complaints are given proper management 
and timely resolutions that safeguard whistle-blowers from 
any potential repercussions. Employees can report unethical 
practices and behaviours to our compliance team through 
a dedicated help desk. All employees are made aware of this 
policy to ensure compliance with bank polices.

BUSINESS ETHICS  
AND COMPLIANCE Tailored ESG training to support our employees build skills for the future 

We know that in order to deliver on our strategy, our whole business needs to understand and be trained on topics of 
the future. In order to equip our employees with the knowledge and to empower them to engage in discussions with 
customers and partners, an ESG Awareness e-learning module was rolled out bank-wide and made mandatory. This 
supports our common understanding and goal to be a model sustainable financial institution. In 2022 over 10,000 
training hours were provided to employees specifically on ESG-related topics. These training hours and topics included: 

Breakdown of ESG training hours

Learning1

ESG risk202
Sustainable finance 206

ESG awareness 
e-learning 9,238

Awareness2

net zero 118
COP27 125

ESG strategy 149

10,038 
Hours of mandatory ESG training 
were delivered to our employees

1. Under learning modules, we record mandatory training session, either face-to-face or virtual 
2. Under awareness modules, we record voluntary knowledge sharing sessions, either face-to-face or virtual
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Financial crimes

Our mission is to responsibly provide our clients with financial 
services that enable growth and economic progress. In line 
with this objective, we have zero tolerance for any actions that 
knowingly and/or intentionally breach Anti-Money Laundering 
(AML), Counter Terrorist Financing (CTF), Sanctions and Anti 
Bribery and Corruption (AB&C) laws and regulations.

FAB is regulated in the UAE by the Central Bank of United 
Arab Emirates (CBUAE) and is authorised by the Securities and 
Commodities Authority (SCA) as a securities services provider. As 
such, our branches, subsidiaries and affiliates are subject to the 
highest standards of compliance in this area.

Taking action on financial crime

FAB has developed a comprehensive financial crime compliance 
programme to help protect the bank, its clients and affiliates 
from risks of money laundering, terrorist financing and other 
financial crimes. 

At the foundation of this programme are FAB’s AML, CTF and 
AB&C policies which provide a globally consistent framework 
around systems, products, processes and controls to identify and 
mitigate financial crime. These policies comply with all applicable 
laws and regulations and apply to all FAB staff globally. 

Financial crime represents a serious risk to our operations, so we 
are continually working to strengthen our financial crime control 
environment by investing in our employees and processes, 
deploying industry-leading technologies and monitoring trends 
on the financial crime risk landscape. 

Anti-money laundering  

Our Anti Money Laundering – Combating the Financing of 
Terrorism (AML-CTF) Policy protects our clients and affiliates 
from the risks of money laundering and terrorism financing by 
providing a minimum set of standards to be adhered to across 
the group, as well as ensure compliance with all applicable local 
regulatory requirements.

These standards include, but are not limited to:

•  The appointment of a Group and Country Money  
Laundering Reporting Officer (MLRO)

• Establishing comprehensive governance and oversight of  
the programme across the bank

• The maintenance of robust systems, technology, records, 
documents and data

• AML transaction monitoring

• Undertaking customer due diligence measures, which cover 
customer Identification and Verification (ID&V), Know Your 
Customer (KYC), customer risk rating and screening.

• Prohibiting specific products, services and customer types, 
such as shell entities, anonymous accounts and crypto/virtual 
currency.

Anti-corruption  

In 2022, 
there were no incidents 
of corruption or bribery 
reported.

FAB is committed to conducting business in accordance 
with the highest ethical standards and to fully comply 
with all applicable anti-bribery and corruption laws and 
regulations. Our anti-bribery and corruption (AB&C) policy 
applies to all activities and operations across the group 
with four focus areas: 

• Gifts, hospitality and facilitation payments 

• Public officials 

• Employment and internships 

• Associated persons and third parties

Key components of our AB&C policy include:

• Oversight, governance and escalation

• Risk assessment processes

• Communication and training

• Review and pre-approval processes

• Due diligence on third-party relationships

• Confidential reporting, financial controls and record-keeping

• Independent testing processes

Sanctions 

As an international bank, FAB is 
committed to complying with all 
international sanctions, laws and 
regulations. Our Group Sanctions 
Policy defines the key principles 
that all FAB Group affiliates must 
comply with, including:

• Screening customers and transactions against global 
sanctions lists applicable to FAB’s operations in a particular 
jurisdiction.

• Prohibiting business activity which FAB believes may 
violate applicable sanctions or FAB’s Group Sanctions Policy.

• Screening all customers and applicable connected parties 
for sanctioned targets, in accordance with applicable 
sanctions regimes.

• Real-time transaction screening on all transactions in 
relation to relevant lists of designated persons, groups and 
entities, subject to financial sanctions.

• Reporting sanctions breaches to the relevant regulatory 
authorities.

Anti-Competition  

FAB strictly adheres to the UAE’s Federal Law 
No (4) of 2012 on the regulation of competition 
that aims to protect and promote competition 
and anti-monopoly practices by providing a 
stimulating environment for organisations 
to enhance efficiency, competitiveness and 
consumer interest and achieve sustainable 
development in the UAE.

requirements and FAB’s board charter requirements to 
undertake a review every five years.

• We will engage in key industry initiatives to align with trends 
that meet the country’s economic vision, such as E-KYC and 
digital onboarding, digital payments, open banking and  
ESG-backed products.

• We are working to define and manage more robust and 
effective reporting and monitoring programmes that 
prioritise compliance risks.

• We will continue to encourage regulatory awareness across 
the group with tailored learning developed for all staff.

FAB is committed to upholding the highest standards of 
banking excellence, so ensuring full regulatory compliance 
and implementing strong processes to mitigate the risk of 
financial crime remains a top priority for the group. To continue 
strengthening our efforts in these areas we have a number of 
initiatives planned.

• We will establish new governance bodies – such as a 
Regulatory Risk and Compliance Forum and Reputational Risk 
Committee – dedicated to governing and overseeing risks 
that have increased regulatory implications on the bank.

• We are completing an independent assurance review of FAB’s 
group compliance function in line with CBUAE’s regulatory 

GRI 205: Anti-corruption Unit Scope 2019 2020 2021 2022

Total number and nature of confirmed incidents of 
corruption

Unit Group  NA 1.00 0.00 0.00

Total number of confirmed incidents in which 
employees were dismissed or disciplined for 
corruption.

Number Group  NA 1 0 0

Public legal cases regarding corruption brought 
against FAB or its employees during the reporting 
period 

Number Group 0 0 0 0

Total number of employees that the organisation’s 
anti-corruption policies and procedures have been 
communicated to

Number Group 5344 5049 5027 6657

Percentage of employees that the organisation’s 
anti-corruption policies and procedures have been 
communicated to

% Group 98  100 99 98 

Total number of employees receiving anti-
corruption training

Number Group 7627 7167 6188 6251

% Group 98 100 100 99

Table 9: Anti-corruption 
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FAB has a robust cybersecurity programme which ensures 
that we are able to offer our clients the safest and most secure 
banking experience.

The Group Security Office (GSO) has responsibility for FAB’s 
cybersecurity programme, which includes employee training 
and awareness. GSO develops FAB’s cybersecurity strategy 
and policies which are reviewed and approved by FAB’s senior 
management and Board Risk Committee on a regular basis. The 
GSO is headed by Chief Information Security Officer (CISO) who 
is responsible for the implementation of cybersecurity strategy. 
The Group Technology Risk and Information Security Committee 
(GTRISC), comprising of CISO and FAB senior management, 
oversees the implementation of the highest quality cybersecurity 
controls across the bank. 

FAB values the data privacy of its consumers, employees and 
other data subjects. Data privacy is one of our cornerstones in 
building the trust and confidence of the communities we work 
with. We achieve data privacy objectives through compliance 
with emerging data privacy regulations and specially designed 
policies.

FAB ensures data privacy of its internal and external customers 
by aligning to international best practices and data privacy 
laws. In 2022, FAB continued to strengthen the implementation 
of key regulations governing data privacy / protection in UAE. 
The Consumer Protection Regulations and Standards and the 
Outsourcing Regulations issued by the Central Bank of UAE 
and the Federal Law no 45 of 2021 regarding the protection 
of personal data are key regulations providing compliance 
requirements. The bank has since incorporated the regulations, 
standards and law requirements into its policy and risk 
assessment implementations. These cover the risk assessments 
against control objectives for existing systems and processes as 
well as for new initiatives.

Data privacy compliance is achieved through the first line of 
defence comprising business units who are responsible for the 
execution and implementation of the policy through appropriate 
procedures and systems. The second line of defence is responsible 
for the design of policy and control objectives, reviews and the 
required reporting for governance purposes. There is a dedicated 
Chief Privacy Officer who reports into the CISO. GTRISC reviews 
the performance of the data privacy function.

Under the Consumer Protection Regulations & Standards, 
the bank is required to report any significant personal data 
breaches to Central Bank of UAE or other regulators in respect 
of our international jurisdictions including those covered under 
regulations such as General Data Protection Regulation (GDPR), 
and the Personal Data Protection Act in Singapore. There have 
been no breaches of customer privacy that required reporting 
to Central Bank of UAE in 2022. Banks are also required to 
inform their consumers of unauthorized access to, and/or loss, 
destruction or alteration of consumers’ personal data where 
it may reasonably pose a risk to the Consumer’s financial and 
personal security and/or where it may pose reputational harm 
to a consumer. There have been no instances requiring such 
notifications in 2022.

Details 2021 2022

Instances requiring reporting to CB UAE of significant personal data breaches 0 0

Instances requiring reporting to data subjects of personal data breaches 0 0

Concerns and warning raised by regulators pertaining to data privacy 0 0

Table 11: Data privacy 

Cybersecurity 
certification/ 
compliance status

2020 2021 2022

PCI DSS certification
PCI DSS 
certified

PCI DSS 
certified

PCI DSS 
certified

NESA compliance 91% 96% 99%

Table 10: Cybersecurity

TAX TRANSPARENCY
Tax compliance is a key consideration to our operations. We strive 
to balance this with our wider business activities, ESG initiatives 
and contribution to the UAE’s continued economic growth.

We are committed to paying our share of fair taxation across all 
our operations. We engage with all relevant authorities in each 
jurisdiction, ensuring we comply with all mandates and reporting 
requirements, including the UAE’s newly introduced Federal Level 
Corporation Tax.

We have established a robust tax control framework that 
oversees tax responsibilities relating to business transactions, 
products, client relationships and counterparties, with each area 

of our business responsible for ensuring the tax outcomes of its 
decisions are appropriate and acceptable. They are required to 
raise any concerns regarding these outcomes with the group tax 
or finance functions.

We follow a 3LOD risk model comprising the group tax function, 
and the wider group finance function, as control functions. The 
Group Operational Risk Management (GORM) function reviews 
and approves the tax strategy on an annual basis and makes 
periodic changes, where required. 

DATA PRIVACY AND CYBERSECURITY

All our cybersecurity policies and procedures are aligned with 
leading cybersecurity standards such as ISO27001, Payment Card 
Industry Data Security Standard (PCI DSS), Service Organisation 
Control Type 2 (SOC2), and regulations such as National Electronic 
Security Authority (NESA), HKMA, and MAS. We have established 
a comprehensive Technology Risk Management (TRM) practice 
that is aligned with our enterprise risk management strategy 
(ERM). This ensures that every piece of technology that is 
deployed at FAB is subjected to a thorough risk assessment to 
guarantee the highest data security safeguards are implemented. 
Using our TRM methodology, we have identified the most 
important security control requirements, which enables us to 
continually evaluate the efficiency of our cybersecurity controls.

FAB has consistently achieved PCI DSS certification for past three 
years. FAB has also consistently improved the NESA compliance 
over the past 3 years and has achieved 99% compliance in the 
year 2022.
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Our zero-paper ambition
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We are embracing digital 
transformation and going paperless 

As the digital revolution continues to drive 
changes across economies, it is paramount 
for us to evolve new operating models that 
contribute to the growth of digital businesses 
in the UAE. FAB continued to accelerate 
and consolidate its digital transformation 
throughout 2022 to provide best-in-class 
customer service and experience. 

Our digital strategy laid the ground for 
enhanced productivity and efficiency, in line 
with the UAE 2025 National Digital Strategy. 
We have committed to become completely 
paperless across our operations by 2030, as 
part of our efforts towards net zero by 2030. 

In 2022, a wide range of processes and 
services went through digital transformation 
to support the paperless target, reducing the 
amount of paper consumed and saving more 
than 3 tonnes of paper overall.

DIGITALISATION  
AND INNOVATION 

FAB’s commitment to ongoing and continuous innovation is 
central to the bank’s strategic objective to deliver modern, 
resilient and efficient technological solutions that create value 
for our customers and stakeholders. Digitisation enables our 
clients to take care of their banking anywhere, any time. 

In 2022, we made significant progress across each of the 
pillars that form FAB’s tripartite digital strategy: to establish 
world-class technological foundations that enable and enhance 
operational efficiency, to build strong digital capabilities that 
can deliver best-in-class customer service and to enable new 
ways of working that will optimise the bank’s performance and 
delivery.

Best-in-class technology

We launched our digital transformation journey in 2018 and 
have made tremendous progress since, delivering innovative 
payment solutions, launching new banking services, continuing 
our process automation journey, digitalising customer 
touchpoints and much more.

We continued to develop our technological capabilities 
throughout 2022 by establishing a business-aligned target 
state architecture, investing in our application programming 
interface (API) infrastructure and consolidating our UAE data 
centre footprint.

To maximise resilience, we ran FAB’s most critical services from 
its disaster recovery data centre while performing the largest 
and most complicated recovery test ever performed in the UAE, 
without incident or customer disruption. 

Agility and innovation for new ways of working

Our Agile Centre of Excellence instituted leading-edge industry 
practices across the group throughout 2022 to continuously 
improve and refine ways of working, to foster innovation in 
product discovery and delivery and to deliver better value for the 
bank’s customers.

Driving digital adoption through customer focus

This year, we built on the work we began in 2021 to drive digital 
innovation and set new standards in customer experience and 
registration, sales, cost efficiency, operational excellence and 
incremental additional revenue. 

Customer experience
digital NPS 54.6 
for DEC 2022 (vs 51 in December 2021) 

Digital transactions 
and Sales

21% YOY 
Growth in digital transactions 

Customer registration
3x increase 

in digital customer registrations 
in 2022 vs 2021

Digital achievements in 2022
• Instant international transfers: Addition of 24 new 

corridors for digital remittances to countries in the UK 
and Eurozone, bringing convenience and ease to a whole 
new customer base.

• Dubai First Credit Card payments: Added Dubai First card 
payments to the list of payment beneficiaries, allowing Dubai 
First card holders to make seamless payments from their 
FAB accounts. AED 8.1m (USD 2.21m) of Dubai First card 
payments were made via the FAB mobile app between the 
initiative’s launch in October 2022 and the year-end.

• FAB mobile app enhancements: Improved opportunities for 
customer personalisation and service, including new features 
based on global best practices and accessibility standards for 
enhanced navigation.

• FAB mobile IPO subscription: Enabled customers to invest 
in shares through FAB’s mobile app and benefit from the 
many large IPOs that took place in the UAE during 2022. 
Approximately 6,000 subscriptions were initiated through the 
FAB mobile app alone, generating close to AED 0.5b in funds 
across six IPOs.

• Digital tablet rollout to staff: Rollout of over 900 digital 
tablets to staff at FAB branches also provided a boost to 
the bank’s digitisation and ESG efforts, resulting in greater 
savings and usage optimisation.

• New partnerships: Launched three co-branded credit cards – 
the FAB SHARE credit card, Blue FAB credit card by Al Futtaim 
and FAB du credit card. 

RELATED-PARTY 
TRANSACTION

Parties are considered to be related if one party has the ability 
to control the other party or exercise significant influence over 
the other party in making financial or operational decisions. 
Related party transactions are approved by the group’s 
management and are made on terms agreed by the board of 
Directors or management. For more details, please refer to 
page 41 of our Corporate Governance Report. 

https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
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 Refers to 2022 emissions figures that were assured

APPENDIX A: DATA TABLES

ENVIRONMENT
ENERGY CONSUMPTION WITHIN 
THE ORGANISATION 1 UNIT SCOPE 2019 2020 2021 2022

Fuel consumption from non-renewable sources

Petrol consumption Litres UAE and Egypt 287,476 55,107 53,879 136,834

Diesel consumption Litres UAE and Egypt 9,836 13,0632 16,701 17,291

Natural gas kWh UAE and Egypt NA NA 463,513 441,182

Refrigerants kg UAE and Egypt 4,576 3,1372 1,349 1,559

Total energy consumption 
from fuel

GJ UAE and Egypt 10,344 2,415 4,182 6,937

Fuel consumption from renewable 
sources

GJ UAE and Egypt 0 0 0 0

Electricity consumption kWh UAE and Egypt 65,117,298 65,200,869 64,378,610 75,236,928

Total energy consumption within 
the organisation

GJ UAE and Egypt 244,767 237,138 235,944 277,790

Energy intensity GJ/FTE UAE and Egypt 45 47 46 41

Reduction of energy consumption % UAE and Egypt - -3 -1 18

1 Fuel quantities are converted from Litres to GJ using the United States Energy Information Administration conversion factors
2 2020 value restated due to enhanced calculation methodology

EMISSIONS UNIT SCOPE 2019 2020 2021 2022

Scope 1 tCO2e UAE and Egypt 9092.0 631 2,618 3,1651 

Scope 2 tCO2e UAE and Egypt 28,538 28,797 28,433 33,0291 

Scope 32 tCO2e UAE and Egypt 7,601 3,515 4,827 6,8511 

Total GHG emissions tCO2e UAE and Egypt 45,231 32,943 35,878 43,045

GHG emissions Intensity 
(Total GHG emissions)

tCO2e/FTE UAE and Egypt 8.30 6.52 7.07 6.36

1. 2022 scope 1, 2, and 3 emissions data restated from the FAB 2022 ESG Summary report. 
2. Scope 3 emissions include: water consumption, paper purchased, paper recycled, waste (recyclables), waste to landfill, sewage waste, 

WEEE, and air travel (flights), excluding financed emissions.
Notes:
* GHG calculations for scope 1,2 and 3 (excluding financed emissions) are based on The Greenhouse Gas Protocol, Corporate Accounting and Reporting Standard (Revised Edition). 

Emission Factors references: DEFRA 2022 Emission Factors, Second GHG inventory for Abu Dhabi, and Environment Agency Abu Dhabi (EAD) 2021.
** Data of Bank Audi in Egypt was excluded from the assurance.

MATERIALS CONSUMPTION
 AND WASTE UNIT SCOPE 2019 2020 2021 2022

Total paper consumption kg UAE and Egypt 245,473 98,625 103,416 239,9911 

Waste to landfill kg UAE and Egypt 1,189,477 850,390 2,854,5682 4,924,0001 

Total water consumption m3 UAE and Egypt 205,133 187,454 221,329 286,971

1 Increase is attributed to the acquisition of Bank Audi in Egypt.
2 Waste generation has increased in 2021 due to additional cleaning and sanitisation activities that were undertaken throughout the year as employees 
returned to office. These include frequent office fumigation, deep cleaning and sanitisation

SOCIAL
CURRENT EMPLOYEES UNIT SCOPE 2019 2020 2021 2022 

Total number of all employees
(full-time and part-time) 

Number Group 5,451 5,054 5,078 6,765 

By gender

Male Number Group 3,337 3,029 2,946 3,965

Female Number Group 2,114 2,025 2,132 2,800

By geography

UAE Number Group 3,926 3,571 3,571 3,688

Asia Pacific Number AIPAC 202 168 278 277 

Europe Number Europe 181 182 168 169

Americas Number Americas 31 29 34 30

Middle East and Africa Number ME&A 1,111 1,104 1,027 2,601 

By contract

Total number of full-time
employees 

Number Group 5,438 5,032 5,064 6,750 

Total number of part-time
employees 

Number Group 13 22 14 15 

Total number of temporary
employees1 Number Group 7 18 20 811 

Total number of workers who are
not employees and whose work is
controlled by FAB2

Number Group 3,384 2,950 2,902 3,538 

Appendix

1. First party staff retirees and on short-term assignment contracts
2. Most common type of outsourced workers include those referred to as second party employees whose work is controlled by FAB
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DIVERSITY AT FAB UNIT SCOPE 2019 2020 2021 2022

Number of female employees Number Group 2,114 2,025 2,132 2,800

Number of board of directors by gender 

Male Number Group 9 11 11 11

Female Number Group 0 0 0 0

Number of senior management employee by gender

Male Number Group 43 37 32 33

Female Number Group 2 4 5 9

Number of senior management employee by age category

Age 18-29 Number Group 0 0 0 0

Age 30-50 Number Group 21 20 17 21

 Age 51+ Number Group 24 21 21 21

Number of senior management employee by citizenship

UAE Number Group 7 9 9 10

Other Number Group 38 32 29 32

Number of middle-management employee by gender

Male Number Group        2,659        2,452        2,430 3,071 

Female Number Group         1,476         1,482         1,645 1,973 

Number of middle-management employee by age category

Age 18-29 Number Group 345 343 435 563 

Age 30-50 Number Group 3,422 3,225 3,267 4,021 

 Age 51+ Number Group 368 366 373 460 

Number of middle-management by citizenship

UAE Number Group 894 969 1,221 1,326 

Other Number Group 3,241 2,965 2,854 3,718 

Number of non-management employee by gender

Male Number Group 635 525 483 861 

Female Number Group 636 538 482 818 

Number of non-management employee by age category

Age 18-29 Number Group 330 280 287 767 

Age 30-50 Number Group 862 716 615 833 

 Age +51 Number Group 79 67 63 79 

EMIRATISATION UNIT SCOPE 2019 2020 2021 2022

Nationalisation among total 
workforce

% UAE 33 37 42 44

Nationalisation of senior 
management

% UAE 17 24 24 24

Total number of national 
employees

Number UAE 1,298 1,339 1,505 1,614 

Number of female national 
employees

Number UAE 999 1031 1,152 1,228 

DIVERSITY AT FAB UNIT SCOPE 2019 2020 2021 2022

Number of non-management employee by citizenship

UAE Number Group 397 361 277 280 

Other Number Group 874 702 688 1,399 

Women to men

Median total compensation  
for female compared to median 
total compensation for male 
(FTEs only)

Ratio Group 1.35 1.43 1.56 1.16

Average pay per female relative 
to average pay per male for 
senior management employee 
category by significant location 
of operations

Ratio UAE and Egypt 1.43 1.08 1.36 1.30

Average pay per female relative 
to average pay per male for 
middle management employee 
category by significant location 
of operations

Ratio UAE and Egypt 0.94 0.93 0.89 0.8

Average pay per female relative 
to average pay per male for 
staff (professional, operational 
and administrative) employee 
category by significant location 
of operations

Ratio UAE and Egypt 1.41 1.45 1.35 1.21
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NEW HIRES AND TURNOVER UNIT SCOPE 2019 2020 2021 2022

Total number of  
new employee hires

Number Group 798 322 708 1187

By age

Employees age 18-29 Number Group 232 131 287 481 

Employees age 30-50 Number Group 530 179 402 673 

Employees age 51+ Number Group 36 12 19 33 

By gender

Male Number Group 512 177 390 706 

Female Number Group 286 145 318 481 

By region

UAE Number Group 315 180 395 594 

AIPAC Number AIPAC 68 23 153 82 

Europe Number Europe 63 23 30 36 

Americas Number Americas 7 2 8 3 

Middle East and Africa Number ME&A 345 94 122 472 

Employee turnover 

Total employee turnover 
(voluntary)

% Group 9.9 6.0 9.1 13.0

By age

Employees age 18-29 Number Group 97 53 82 231 

Employees age 30-50 Number Group 393 217 339 602 

Employees age 51+ Number Group 52 33 43 66 

By gender

Male Number Group 332 183 316 585 

Female Number Group 210 120 148 314 

By region

UAE Number Group 353 178 265 403 

AIPAC Number AIPAC 30 29 41 61 

Europe Number Europe 16 12 26 29 

Americas Number Americas 3 4 2 4 

Middle East and Africa Number ME&A 140 80 130 402 

TRAINING AND PERFORMANCE 
EVALUATION

UNIT SCOPE 2019 2020 2021 2022

Total training delivered Hours Group  99,588  77,483  170,984*  144,821 

By gender

Male Hours Group       50,071       41,893       93,109 72,273

Female Hours Group       49,517      30,656      77,875 72,548

By employee category 

Senior management employees Hours Group  1,028  6,471 4921 559

Middle-management employees Hours Group  83,586  36,540 139,5447 104,815

Non-management employees Hours Group  14,975  34,472 30,938 39,448

Percentage of total employees who received regular performance review by gender 2

Male % Group 66.5 81.7 88.2 93.0

Female % Group 73.9 85.0 86.0 92.5

Percentage of total employees who received regular performance review by employee category3 

Senior management employees % Group 59.0 72.2 67.0 61.9

Middle-management employees % Group 58.0 77.9 91.2 95.7

Non-management employees % Group 72.3 85.3 92.3 89.4

* Training data for 2021 varies due to the introduction of a significant portion of the Bankers Programme training was the roll out of Customer First 
programme and role-specific trainings for customer facing employees. The remainder of Bankers Programme training was rolled out in 2022.

HEALTH AND SAFETY 
MANAGEMENT SYSTEM UNIT SCOPE 2019 2020 2021 2022

Non-employees whose work  
is controlled by FAB and covered 
by system.

Number UAE and Egypt 957 713 687 693

Non-employees whose work  
is controlled by FAB and covered 
by a system that has been 
internally audited.

Number UAE and Egypt 36 32 32 32

Non-employees whose work is 
controlled by FAB and covered by 
a system that has been audited 
or certified by an external party.

Number UAE and Egypt 98 73 73 73

1. Revised as per updated employee categories
2. Includes first-, second- and third-party Staff
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WORK-RELATED INJURIES UNIT SCOPE 2019 2020 2021 2022

Fatalities as a result of  
work-related injury

Number UAE and Egypt 0 0 0 0

High-consequence work-related 
injuries (excluding fatalities)

Number UAE and Egypt 0 0 0 0

Recordable work-related injuries Number UAE and Egypt 0 0 0 0

Fatalities as a result of  
work-related ill health

Number UAE and Egypt  0  0  0  0

Cases of recordable  
work-related ill health

Rate UAE and Egypt  N/A  N/A  2  4

Employee absentee rate % UAE1 0.78 0.84 1.15 1.48

FINANCIAL LITERACY 
AND INCLUSION

UNIT SCOPE 2019 2020 2021 2022

Percentage of new accounts held 
by first-time account holders

% UAE 3.5 3.6 4.28  5.39

Percentage of new accounts held 
by first-time credit card holders

% UAE 8.3 9.1 10.21  4.21

Loan-to-deposit ratio for overall 
domestic lending

% UAE 76.00 90.10 79.9  76.8

Loan default rates for overall 
domestic lending

% UAE 6.20 6.70 6.9  6.5

Number of branches in low 
populated and economically 
disadvantaged areas*

Number UAE 11 10 11 11

Number of ATMS in low  
populated and economically 
disadvantaged areas*

Number UAE 21 26 29 28**

* Areas include: Dibba, Ghayathi, Hayer, Hisn, Liwa, Madam, Mirfaa, Ruwais, Qidfaa, Silaa, Sweihan, Wagan, and Yahar
** One ATM removed from a low populated area

PROCUREMENT UNIT SCOPE 2019 2020 2021 2022

Total number of suppliers 
engaged

Number Group 2,300 2,293 1,997 1,775

Total number of local  
suppliers engaged

Number UAE 1,470 1,507 1,262 1,113

Total procurement spending bn AED Group 3.05 2.94 3.52 3.60

Procurement spending on  
local suppliers

bn AED UAE 2.09 2.51 2.91 2.96

Percentage of spending on  
local suppliers

% Group 69 85 83 82

Number of suppliers assessed  
for social impacts 

Number UAE NA  265 242 223

New suppliers that were  
screened using social criteria

% UAE 100% 100% 100% 100%

Number of suppliers assessed  
for environmental impacts

Number UAE NA 265 242 223

PARENTAL LEAVE UNIT SCOPE 2019 2020 2021 2022

Total number of employees that were entitled to parental leave, by gender:

Male Number Group NA NA NA 2,742

Female Number Group 1853 1662 1617 1,604

Total number of employees that took parental leave, by gender:

Male Number Group NA NA NA 92

Female Number Group 146 117 113 117

Total number of employees that returned to work in the reporting period after parental leave ended, by gender: 

Male Number Group NA NA NA 92

Female Number Group 146 117 113 103

Total number of employees that returned to work after parental leave ended that were still employed 12 months 
after their return to work, by gender:

Male Number Group NA NA NA 92

Female Number Group 135 117 113 117

Return to work rate of employees that took parental leave, by gender:

Male % Group NA NA NA 100 

Female % Group 100 100 100 88 

Retention rate of employees that took parental leave, by gender:

Male % Group NA NA NA 100 

Female % Group 92 100 100 100 

COMMUNITY INVESTMENT UNIT SCOPE 2019 2020 2021 2022

Total community investment AED million UAE 76.60 65.75 60.39 46.30

Percentage of annual pre-
tax profits in AED donated to 
community organisations

% UAE 0.73 0.68 0.54 0.38

1. Egypt and other region data will be disclosed in upcoming years. 
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PROCUREMENT UNIT SCOPE 2019 2020 2021 2022

Number of suppliers identified 
as having significant actual and 
potential negative social and/or 
environmental impacts

Number  0 0 0 0

Suppliers identified as 
having significant actual and 
potential negative social and/
or environmental impacts with 
which improvements were agreed 
upon as a result of an assessment.

% UAE 0 0 0 0

Suppliers identified as 
having significant actual and 
potential negative social and/
or environmental impacts 
with which relationships were 
terminated as a result of an 
assessment.

% UAE 0 0 0 0

BUSINESS ETHICS UNIT SCOPE 2019 2020 2021 2022

Breaches of code of conduct and 
bank policies

Number UAE 126 151 144 159 

Total amount of monetary 
losses incurred as a result of legal 
proceedings associated with 
fraud, insider trading, anti-trust, 
anti-competitive behavior, market 
manipulation, malpractice, or 
other related financial industry 
laws or regulations

AED Group 0 0 0 0

Percentage of employees who 
completed FAB’s compliance-
related training

% Group 96 99.9 99 98.4

GRIEVANCES UNIT SCOPE 2019 2020 2021 2022

Number of grievances filed  
in the reporting period

Number UAE 63 23 15 26

% of these grievances addressed 
or resolved

% UAE 100% 100% 100% 100%

Number of grievances filed  
prior to the reporting period 
that were resolved during the 
reporting period

Number UAE 0  0 0 0

COMBATING FINANCIAL CRIME UNIT SCOPE 2019 2020 2021 2022

Amount of fraudulent transaction 
activity (total value of account 
holder transactions refunded to 
account holders due to fraud)

AED Group 68,442 35,579,1791 27,372,833 40,111,692.002 

Percentage of employees who 
completed AML e-learning 
programme

% Group 96 99.9 99 98.4

Percentage of activity from card-
not-present fraud

% Group 70 97.17 96.02 92

Number of legal actions pending 
or completed during the reporting 
period regarding anti-competitive 
behavior and violations of anti-
trust and monopoly legislation in 
which the organisation has been 
identified as a participant

Number Group 0 0 0 0

1. 2020 Increase due to rise in number of card transactions online during the COVID-19 pandemic
2. 2022 Increase due to refund paid to customers who were victim to the Sim Swap fraud that had occurred in 2018 and due to increase in different types 

of phishing frauds including Provisioning and Device Payment and Advertisement Link Frauds.

GOVERNANCE
405-1 DIVERSITY OF GOVERNANCE 
BODIES AND EMPLOYEES 

UNIT SCOPE 2019 2020 2021 2022

Number of members Number Group 9 11 11 11

By gender

Men Number Group 9 11 11 11

Women Number Group 0 0 0 0

Number of independent 
members1 Number Group 7 9 10 8

Executive members of the Board 
of Directors

% Group 0 0 0 0

Non-executive members of the 
Board of Directors

% Group 100 100 100 100

Percentage of female members % Group 0 0 0 0

Directors Code of Conduct - Group Yes Yes Yes Yes

Board oversight of sustainability - Group Yes Yes Yes Yes

Total number of critical concerns 
communicated to the board

Number Group 0 0 0 0

1. An independent director is one who, apart from receiving director’s remuneration, does not have any other material pecuniary relationship or 
transactions with the company, its promoters, its management or its subsidiaries, which in the opinion of the board would interfere with the exercise 
of independent judgment in carrying out the responsibilities of a director. In other words, an independent director has no material relationship with the 
company, either directly (as an employee) or as a partner, shareholder or officer of an organisation that has a relationship with the company.
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DATA PRIVACY AND 
CYBERSECURITY

UNIT SCOPE 2019 2020 2021 2022

Number of data security breaches Number Group 0 0 0 0

Number of data security breaches 
involving customers’ personally 
identifiable information

Number Group 0 0 0 0

Percentage of data security 
breaches involving customers’ 
personally identifiable 
information

% Group 0 0 0 0

Number of account holders 
impacted 

Number Group 0 0 0 0

Percentage of employees who 
completed FAB’s privacy and 
security training

% Group 100% 100% 100% 100%

DIRECT ECONOMIC VALUE 
GENERATED AND DISTRIBUTED

UNIT SCOPE 2019 2020 2021 2022

Direct economic value generated 
(revenues)

bn AED Group 20.25 18.57 21.68 23.93

Total economic value distributed bn AED Group 314 341 18 26

Payments to government 
by country (gross taxes and 
royalities, not include employees 
tax paid)

bn AED Group 314.46 341.19 644.27 967.62

Economic value retained bn AED Group   22.67 27.19

Revenues by Business Segment

Investment Banking (IB) % Group NA 40.0 57.0 42.0

Corporate & Commercial Banking 
(CCB)

% Group NA 21.0 16.0 24.0

Consumer Banking (CB) % Group NA 28.0 22.0 20.0

Head office % Group NA 6.0 0.0 5.0

Global Private Banking (GPB) % Group NA 5.0 4.0 9.0

GRI 205: ANTI-CORRUPTION UNIT SCOPE 2019 2020 2021 2022

Total number and nature of 
confirmed incidents of corruption Unit Group  NA 1.00 0.00 0

Total number of confirmed 
incidents in which employees 
were dismissed or disciplined for 
corruption.

Number Group  NA 1 0 0

Public legal cases regarding 
corruption brought against FAB or 
its employees during the reporting 
period 

Number Group 0 0 0 0

Total Number of employees that 
the organisation’s anti-corruption 
policies and procedures have been 
communicated to

Number Group 5344 5049 5027 6657

Percentage of employees that 
the organisation’s anti-corruption 
policies and procedures have been 
communicated to

% Group 98  100 99 98 

Total number of employees 
receiving anti-corruption training

Number
Group

7627 7167 6188 6251

% 98 100 100 99

By position

   Senior management
Number

Group
25 28 28 24

% 90 100 97 100

   Middle management
Number

Group
4015 4016 4268 4294

% 97 100 100 97

   Non-management employees
Number

Group
3587 3123 1892 1933

99 99 99 100

By geography

  UAE
Number

UAE
6616 6050 5014 5444

% 98 100 100 99

  APAC
Number

APAC
173 161 149 271

% 100 98 100 100

  Europe
Number

Europe
65 85 143 165

94 99 95 98

  Americas
Number

Americas
23 24 25 27

% 100 100 100 100

  Middle East and Africa
Number

ME&A
750 847 857 344

% 97 98 98 83
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APPENDIX B: GRI TABLES

Statement of use FAB has reported in accordance with the GRI Standards for the period  
1 January to 31 December 2022.

GRI 1 used GRI 1: Foundation 2021

Applicable GRI Sector 
Standard(s) NA

GRI STANDARD 
/ OTHER SOURCE Disclosure Location/ Direct 

Answer

General disclosures

GRI 2:  
General Disclosures 2021

2-1 Organisational details 3

2-2 Entities included in the organisation’s sustainability reporting ‘About this Report’ 
section

2-3 Reporting period, frequency and contact point ‘About this Report’ 
section

2-4 Restatements of information 17, 56
2-5 External assurance 68
2-6 Activities, value chain and other business relationships 6,7
2-7 Employees 28, 56, 57
2-8 Workers who are not employees 56, 57
2-9 Governance structure and composition 46, 60
2-10 Nomination and selection of the highest governance body 46
2-11 Chair of the highest governance body 46
2-12 Role of the highest governance body in overseeing the management impacts 46
2-13 Delegation of responsibility for managing impacts 46, 47
2-14 Role of the highest governance body in sustainability reporting 46
2-16 Communication of critical concerns 46, 47

2-17 Collective knowledge of the highest governance body
Refer to 

Governance Report 
2022 pages 12-14

2-18 Evaluation of the performance of the highest governance body 46

2-19 Remuneration policies
Refer to 

Governance Report 
2022 page 48

2-20 Process to determine remuneration
Refer to 

Governance 
Report 2022

2-22 Statement on sustainable development strategy 10

2-23 Policy commitments 36, 38, 42, 
49, 53

2-24 Embedding policy commitments 32, 40,47, 
51, 52, 53

2-25 Processes to remediate negative impacts 19, 47, 48, 49
2-26 Mechanisms for seeking advice and raising concerns 48, 51
2-27 Compliance with laws and regulations 52, 53
2-28 Membership associations 11
2-29 Approach to stakeholder engagement 12

GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer

MATERIAL TOPICS     

GRI 3: Material Topics 2021
3-1 Process to determine material topics 12

3-2 List of material topics 13

ENVIRONMENT     
Topic 1: Direct environmental impact of operations (energy, water and waste)

GRI 3: Material Topics 2021 3-3 Management of material topics 17-22

GRI 302: Energy 2016     

302-1 Energy consumption 
within the organisation

a. Total fuel consumption within the organisation from non-renewable sources, in 
joules or multiples including fuel types used. 56

c. In joules, watt-hours or multiples, the total: 
i. electricity consumption 56

e. Total energy consumption within the organisation, in joules or multiples. 56

302-3 Energy intensity a. Energy intensity ratio for the organisation. 56

GRI 303: Water and Effluents 2018     

303-5 Water consumption a. Total water consumption from all areas in megaliters. 56

GRI 306: Waste 2020     

306-3 Waste generated a. Total weight of waste generated in metric tons, and a breakdown of this total by 
composition of the waste. 56

306-5 Waste directed to 
disposal

a. Total weight of waste directed to disposal in metric tons, and a breakdown of 
this total by composition of the waste. 56

Topic 2: net zero Transition

GRI 3: Material Topics 2021 3-3 Management of material topics 16, 22

GRI 305: Emissions 2016      

305-1 Direct (Scope 1) GHG 
emissions

a. Gross direct (Scope 1) GHG emissions in metric tons of CO2 equivalent 17, 56

305-2 Energy indirect (Scope 
2) GHG emissions

a. Gross location-based energy indirect (Scope 2) GHG emissions in metric tons of 
CO2 equivalent. 17, 56

305-4 GHG emissions 
intensity

a. GHG emissions intensity ratio for the organisation. 17, 56

b. Organisation-specific metric (the denominator) chosen to calculate the ratio. 17, 56

Topic 3: Sustainable lending and investing

GRI 3: Material Topics 2021 3-3 Management of material topics 23-25

Topic 4: Climate Change

GRI 3: Material Topics 2021 3-3 Management of material topics 16-25

Topic 5: Financial inclusion and accessibility     

GRI 3: Material Topics 2021 3-3 Management of material topics 37-39

Topic 6: Customer experience

GRI 3: Material Topics 2021 3-3 Management of material topics 37

https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
https://www.bankfab.com/-/media/fabgroup/home/about-fab/investor-relations/shareholder-information/agms/2023/fab_corporate-governance-2022.pdf?view=1
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GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer

SOCIAL     
Topic 7:  Talent attraction & retention   

GRI 3: Material Topics 2021 3-3 Management of material topics 28

GRI 401: Employment 2016     

401-1 New employee hires 
and employee turnover

a.   Total number and rate of new employee hires during the reporting period, by 
age group, gender and region. 56, 58

b.   Total number and rate of employee turnover during the reporting period, by 
age group, gender and region. 56, 58

"401-2 Benefits provided to 
full-time employees that are 
not provided to temporary or 
part-time employees"

a.  Benefits which are standard for full-time employees of the organisation but are 
not provided to temporary or part-time employees, by significant locations of 
operation. These include, as a minimum: 
 
- Life insurance

 - Health care
 - Disability and invalidity coverage
 - Parental leave
 - Retirement provision
 - Stock ownership
 - Others

32

401-3 Parental leave

a.  Total number of employees that were entitled to parental leave, by gender. 59

b.  Total number of employees that took parental leave, by gender. 59

c.  Total number of employees that returned to work in the reporting period after 
parental leave ended, by gender. 59

d.  Total number of employees that returned to work after parental leave ended 
that were still employed 12 months after their return to work, by gender. 59

e.   Return to work and retention rates of employees that took parental leave, by gender. 59

Topic 8:  Employee Well-being

GRI 3: Material Topics 2021 3-3 Management of material topics 31, 36

GRI 403: Occupational Health and Safety 2018

 403-1 Occupational health 
and safety management 
system

a.  A statement of whether an occupational health and safety management 
system has been implemented, including whether: 
i.   The system has been implemented because of legal requirements and, if so, 

a list of the requirements.
 ii.   The system has been implemented based on recognised risk management 

and/or management system standards/guidelines and, if so, a list of the 
standards/guidelines.

36

b.  A description of the scope of workers, activities, and workplaces covered by the 
occupational health and safety management system, and an explanation of 
whether and, if so, why any workers, activities, or workplaces are not covered.

36, 58, 59

GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer

 403-2 Hazard identification, 
risk assessment and incident 
investigation 

a.  A description of the processes used to identify work-related hazards and assess 
risks on a routine and non-routine basis, and to apply the hierarchy of controls 
in order to eliminate hazards and minimize risks, including: 
i.    How the organisation ensures the quality of these processes, including the 

competency of persons who carry them out.
 ii.    How the results of these processes are used to evaluate and continually 

improve the occupational health and safety management system.

36, 58, 59

c.  A description of the policies and processes for workers to remove themselves 
from work situations that they believe could cause injury or ill health, and an 
explanation of how workers are protected against reprisals.

36, 58, 59

d.  A description of the processes used to investigate work-related incidents, 
including the processes to identify hazards and assess risks relating to the 
incidents, to determine corrective actions using the hierarchy of controls, and 
to determine improvements needed in the occupational health and safety 
management system.

36, 58, 59

403-3 Occupational health 
services 

a.  A description of the occupational health services’ functions that contribute to 
the identification and elimination of hazards and minimization of risks, and an 
explanation of how the organisation ensures the quality of these services and 
facilitates workers’ access to them.

36, 58, 59

403-4 Worker participation, 
consultation, and 
communication on 
occupational health and 
safety 

a.  A description of the processes for worker participation and consultation in the 
development, implementation, and evaluation of the occupational health and 
safety management system, and for providing access to and communicating 
relevant information on occupational health and safety to workers.

36, 58, 59

b.  Where a formal joint management-worker health and safety committees exist, 
a description of their responsibilities, meeting frequency, decision-making 
authority, and whether and, if so, why any workers are not represented by 
these committees.

36, 58, 59

403-5 Worker training on 
occupational health and 
safety 

a.  A description of any occupational health and safety training provided to 
workers, including generic training as well as training on specific work-related 
hazards, hazardous activities or hazardous situations.

36, 58, 59

403-6 Promotion of worker 
health 

a.  An explanation of how the organisation facilitates workers’ access to non-
occupational medical and healthcare services, and the scope of access provided. 36, 58, 59

b.  A description of any voluntary health promotion services and programs offered 
to workers to address major non-work-related health risks, including the specific 
health risks addressed, and how the organisation facilitates workers’ access to 
these services and programs.

36, 58, 59

403-7 Prevention and 
mitigation of occupational 
health and safety impacts 
directly linked by business 
relationships 

a.  A description of the organisation’s approach to preventing or mitigating 
significant negative occupational health and safety impacts that are directly 
linked to its operations, products, or services by its business relationships, and 
the related hazards and risks.

36, 58, 59
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GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer

403-8 Workers covered by 
an occupational health and 
safety management system 

a.  If the organisation has implemented an occupational health and safety 
management system based on legal requirements and/or recognized standards/
guidelines: 
i.   The number and percentage of all employees and workers who are 

not employees but whose work and/or workplace is controlled by the 
organisation, who are covered by such a system.

 ii.   The number and percentage of all employees and workers who are not 
employees but whose work and/or workplace is controlled by the organisation, 
who are covered by such a system that has been internally audited.

 iii.   The number and percentage of all employees and workers who are 
not employees but whose work and/or workplace is controlled by the 
organisation, who are covered by such a system that has been audited or 
certified by an external party.

36, 58, 59

b.  Whether and, if so, why any workers have been excluded from this disclosure, 
including the types of worker excluded. 36, 58, 59

c.  Any contextual information necessary to understand how the data have been 
compiled, such as any standards, methodologies and assumptions used. 36, 58, 59

403-9 Work-related injuries 

a.  For all employees: 
i.  The number and rate of fatalities as a result of work-related injury 
ii.   The number and rate of high-consequence work-related injuries  

(excluding fatalities)
 iii.  The number and rate of recordable work-related injuries 

iv.  The main types of work-related injury 
v.  The number of hours worked

36, 58, 59

b.  For all workers who are not employees but whose work and/or workplace is 
controlled by the organisation: 
i.  The number and rate of fatalities as a result of work-related injury 
ii.   The number and rate of high-consequence work-related injuries  

(excluding fatalities)
 iii.  The number and rate of recordable work-related injuries 

iv.  The main types of work-related injury 
v.  The number of hours worked

36, 58, 59

Topic 9: Learning and Development     

GRI 3: Material Topics 2021 3-3 Management of material topics 29, 30

GRI 404: Training and Education 2016     

404-1 Average hours of 
training per year per 
employee 

a.  Average hours of training that the organisation’s employees have undertaken 
during the reporting period, by: 
i.  Gender 
ii.  Employee category

29, 58

404-2 programmes for 
upgrading employee skills 
and transition assistance 
programs 

a.  Type and scope of programmes implemented and assistance provided to 
upgrade employee skills.

29

404-3 Percentage of 
employees receiving regular 
performance and career 
development reviews 

a.  Percentage of total employees by gender and by employee category who 
received a regular performance and career development review during the 
reporting period.

29, 58

GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer
Topic 10: Divresity and inclusion     

GRI 3: Material Topics 2021 3-3 Management of material topics 33-34

GRI 405: Diversity and Equal Opportunity 2016     

405-1 Diversity of 
governance bodies and 
employees

a.  Percentage of individuals within the organisation’s governance bodies in each of 
the following diversity categories: 
i.  Gender 
ii.  Age group: under 30 years old, 30-50 years old and over 50 years old 
iii.  Other indicators of diversity where relevant (such as minority or vulnerable groups)

33, 57

b.  Percentage of employees per employee category in each of the following 
diversity categories: 
i.  Gender 
ii.  Age group: under 30 years old, 30-50 years old and over 50 years old 
iii.  Other indicators of diversity where relevant (such as minority or vulnerable groups)

33, 57

405-2 Ratio of basic salary 
and remuneration of women 
to men

a.  Ratio of the basic salary and remuneration of women to men for each 
employee category, by significant locations of operation.

57

Topic 11: Emiratisation     

GRI 3: Material Topics 2021 3-3 Management of material topics 33

GRI 202: Market Presence 2016

202-2 Proportion of senior 
management hired from the 
local community

a.  Percentage of senior management at significant locations of operation that are 
hired from the local community.

33, 57

Topic 12: Socially responsible procurement     

GRI 3: Material Topics 2021 3-3 Management of material topics 40

GRI 204: Procurement Practices 2016     

204-1 Proportion of spending 
on local suppliers

a.  Percentage of the procurement budget used for significant locations of 
operation that is spent on suppliers local to that operation (such as percentage 
of products and services purchased locally).

40, 59-60

GRI 308: Supplier Environmental  Assessment 2016     
308-1 New suppliers that 
were screened using 
environmental criteria

a.  Percentage of new suppliers that were screened using environmental criteria. 59-60

308-2 Negative 
environmental impacts  
in the supply chain and 
actions taken

a.  Number of suppliers assessed for environmental impacts. 59-60

b.  Number of suppliers identified as having significant actual and potential 
negative environmental impacts.

59-60

c.  Significant actual and potential negative environmental impacts identified in 
the supply chain.

59-60

d.  Percentage of suppliers identified as having significant actual and potential 
negative environmental impacts with which improvements were agreed upon 
as a result of assessment.

59-60

e.  Percentage of suppliers identified as having significant actual and potential 
negative environmental impacts with which relationships were terminated as a 
result of assessment, and why.

59-60
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GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer
GRI 414: Supplier Social Assessment 2016     

414-1 New suppliers that 
were screened using social 
criteria 

a. Percentage of new suppliers that were screened using social criteria. 59-60

 414-2 Negative social 
impacts in the supply chain 
and actions taken

a. Number of suppliers assessed for social impacts. 59-60

b. Number of suppliers identified as having significant actual and potential 
negative social impacts.

59-60

c. Significant actual and potential negative social impacts identified in the supply 
chain.

59-60

d. Percentage of suppliers identified as having significant actual and potential 
negative social impacts with which improvements were agreed upon as a 
result of assessment.

59-60

e. Percentage of suppliers identified as having significant actual and potential 
negative social impacts with which relationships were terminated as a result 
of assessment, and why.

59-60

Topic 13: Community investment and socio-economic development     

GRI 3: Material Topics 2021 3-3 Management of material topics 41

GRI 413: Local Communities 2016

413-1 Operations with local 
community engagement, 
impact assessments, and 
development programs

a. Percentage of operations with implemented local community engagement, 
impact assessments, and/or development programs

41, 59

413-2 Operations with 
significant actual and 
potential negative impacts 
on local communities

a. Operations with significant actual and potential negative impacts on local 
communities

41, 59

GOVERNANCE     
Topic 14: Governance, business ethics and compliance     

GRI 3: Material Topics 2021 3-3 Management of material topics 51-52

GRI 205: Anti-corruption 2016    

205-1 Operations assessed for 
risks related to corruption

a. Total number and percentage of operations assessed for risks related to corruption. 51-52, 60-61

205-2 Communication 
and training about anti-
corruption policies and 
procedures

a. Total number and percentage of governance body members that 
the organisation’s anticorruption policies and procedures have been 
communicated to, broken down by region.

51-52, 60-61

b. Total number and percentage of employees that the organisation’s anti-
corruption policies and procedures have been communicated to, broken down 
by employee category and region.

51-52, 60-61

e. Total number and percentage of employees that have received training on 
anticorruption, broken down by employee category and region.

51-52, 60-61

GRI STANDARD 
/ OTHER SOURCE Disclosure

Location/ 
Direct 

Answer
GRI 406: Non-discrimination 2016     

406-1 Incidents of 
discrimination and corrective 
actions taken

a. Total number of incidents of discrimination during the reporting period 33

Topic 15: Risk Management

GRI 3: Material Topics 2021 3-3 Management of material topics 47-49

Topic 16: Customer privacy & data security

GRI 3: Material Topics 2021 3-3 Management of material topics 53

GRI 418: Customer Privacy 2016     

418-1 Substantiated 
complaints concerning 
breaches of customer privacy 
and losses of customer data

a. Total number of substantiated complaints received concerning breaches of 
customer privacy

53

b. Total number of identified leaks, thefts, or losses of customer data 53

Topic 17: Business continuity & resilience

GRI 3: Material Topics 2021 3-3 Management of material topics 51

Topic 18: Digitalisation and innovation

GRI 3: Material Topics 2021 3-3 Management of material topics 54

Topic 19: Tax Transparency

GRI 3: Material Topics 2021 3-3 Management of material topics 53

GRI 207: Tax 2019     

207-1 Approach to tax A description of the approach to tax 53

207-2 Tax governance, 
control, and risk 
management

A description of the tax governance and control framework 53



ESG Report 202266

APPENDIX C: SASB INDEX TABLE

INDUSTRY ACCOUNTING METRIC CATEGORY CODE RESPONSE

Topic Data Security

CB
(1) Number of data breaches, (2) Percentage 
involving personally identifiable information (PII), 
(3) Number of account holders affected

Quantitative FN-CB-230a.1 Nil, no data breaches 

CB
Description of approach to identifying and 
addressing data security risks

Discussion and 
Analysis

FN-CB-230a.2 
Refer to section: Data 
privacy and cybersecurity 
(p. 54)

Topic: Financial Inclusion and Capacity Building 

CB
(1) Number and (2) amount of loans outstanding 
qualified to programmes designed to promote 
small business and community development

Quantitative FN-CB-240a.1
Refer to sections: Financial 
inclusion (p. 37)
Financial accessibility (p. 39)

CB

(1) Number of past due and nonaccrual loans 
qualified to programmes designed to promote 
small business and community development. 
(2) Amount of past due and non-accrual loans 
qualified to programmes designed to promote 
small business and community development

Quantitative FN-CB-240a.2
Refer to sections: Financial 
inclusion (p. 37)

CB
Number of no-cost retail checking accounts 
provided to previously unbanked or underbanked 
customers

Quantitative FN-CB-240a.3

Payit
8.3 million 
Cumulative transactions  
by end of 2022, 533,667 
total customers and  
AED 1.7 bn total transaction 
amount in 2022

CB
Number of participants in financial literacy 
initiatives for unbanked, underbanked, or 
underserved customers

Quantitative FN-CB-240a.4

Ratibi
10,779 Low-wage 
employees trained at 
Ratibi Camps in 2022

INDUSTRY ACCOUNTING METRIC CATEGORY CODE RESPONSE

Topic: Incorporation of Environmental, Social, and Governance Factors in Credit Analysis 

CB
Commercial and industrial credit exposure, by 
industry 

Quantitative FN-CB-410a.1 
Refer to section: FAB’s 
operations (page 19)

CB

Description of approach to incorporation 
of environmental, social, and governance 
(ESG) factors in credit analysis, in investment 
banking and brokerage activities and in wealth 
management processes and strategies 

Discussion and 
Analysis

FN-CB-410a.2
Refer to pages 19, 48-49

Topic: Business Ethics 

CB

Total amount of monetary losses as a result of 
legal proceedings associated with fraud, insider 
trading, anti-trust, anti-competitive behaviour, 
market manipulation, malpractice, or other 
related financial industry laws or regulations 

Quantitative FN-CB-510a.1 

In 2022, we have not 
sustained monetary losses 
due to a judgment finding 
us guilty in relation to any 
of the breaches mentioned 
in FN-CB-510a.1

CB
Description of whistleblower policies and 
procedures 

Discussion and 
Analysis

FN-CB-510a.2
Refer to section: 
Whistleblowing (page 51)

Topic: Systemic Risk Management 

CB
Global Systemically Important Bank (G-SIB) score, 
by category 

Quantitative FN-CB-550a.1 

FAB is designated as a 
D-SIB by CBUAE. We don’t 
receive any G-SIB score 
though, and we don’t 
report any data on G-SIB 
calculation.

CB

Description of approach to incorporation of 
results of mandatory and voluntary stress 
tests into capital adequacy planning, long-term 
corporate strategy, and other business activities 

Discussion and 
Analysis

FN-CB-550a.2 
FN-IB-550a.2 

Refer to section: ESG risk 
assessment (pages
48-50)
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APPENDIX D: GHG REPORTING 
BOUNDARY AND SCOPE

1. Definition and scope

Our reporting methodology for the GHG emissions reported 
for 2022 (1 January – 31 December 2022) along with historical 
data on the previous years (2019, 2020, 2021) is aligned to 
the guidance in The Greenhouse Gas Protocol: A Corporate 
Accounting and Reporting Standard(1). 

2. Operational control

The Bank reports the total emissions in relation to all FAB owned 
and leased corporate buildings in the UAE (including branches 
that are only in use of FAB) and Egypt (including Bank Audi). 
Emissions of the properties leased to tenants are excluded from 
the GHG calculations. 

3. Process of capture and data management

All emissions are based on actual invoices information provided 
by the Facility Management and HSE team at FAB.

4. Reporting standards

This ESG Report has been prepared in accordance with 
international and national reporting standards and guidelines; 
Global Reporting Initiative (GRI) Standards, the Sustainability 
Accounting Standards Board (SASB) ‘Industry Standards’, and  
Abu Dhabi Securities Exchange (ADX) ESG Disclosure Guidance 
for Listed Companies.  These frameworks are designed to provide 
investors with relevant non-financial information that enables 
them to make strategic decisions about material sustainability 
metrics that impact long-term value creation.

GHG Scope Name Source

Scope 1

Natural Gas DEFRA 2020 Emission factors

Diesel DEFRA 2022 Emission factors - Fuel , Liquid fuel, Deisel (average Bio-fuel blend)

Gasoline DEFRA 2022 Emission factors - Fuel , Liquid fuel, petrol (average Bio-fuel blend)

Refrigerant
The 5th IPCC report on climate change - '-Intergovernmental Panel on Climate 
Change (IPCC), "Climate Change 2013: IPCC Fifth Assessment Report (AR5)." 2013.

Scope 2 Electricity EAD 2021

Scope 3

Water Second GHG inventory for Abu Dhabi Emirate, EAD 2016 

Paper Purchased
DEFRA 2022 Emission Factors -Material Use -  Paper and board: Paper - Primary 
material production

Paper Recycled DEFRA 2022 emission factors - Paper and Board: Paper - Closed Loop 

Waste (Recyclables)
DEFRA 2022 Emission Factors - Plastics: average plastics- Open-loop 
DEFRA 2021 Emission Factors - Commercial and industrial waste: Closed-loop

Waste (Landfill)
DEFRA 2022 Emission Factors - Waste disposal: Refuse Commercial and industrial 
waste: Landfill

General Waste

DEFRA 2022 Emission Factors: Waste disposal (EF were selected based on the 
disposal method of the different waste types included in this category, e.g. Paper 
cups (Combustion), Paper Tissues (Combustion) Food Waste (Compost), Dust and 
Metal (Combustion), Plastic Bags (Combustion)

Sewage Waste DEFRA 2022 Emission Factors - Water Treatment

Flights (kms) International Travel, to/from Non-UK, Average Passenger

WEEE (Electronic Waste)
DEFRA 2022 Emission Factors - Waste Disposal - Electric Items (WEEE - mixed), 
Open-loop
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 APPENDIX E: INDEPENDENT LIMITED ASSURANCE REPORT
 

PricewaterhouseCoopers (Abu Dhabi Branch), Licence no. 1001301 
Al Khatem Tower, Abu Dhabi Global Market, 25th Floor, PO Box 45263, Abu Dhabi - United Arab Emirates 
T: +971 (0)2 694 6800, F: +971 (0)2 645 6610, www.pwc.com/me 

Jacques Fakhoury, Douglas O’Mahony, Wassim El Afchal, Murad Alnsour, Rami Sarhan and Virendra Dhirajlal Lodhia are registered 
as practising auditors with the UAE Ministry of Economy 
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Independent Limited Assurance Report to the Board of Directors 
of First Abu Dhabi Bank P.J.S.C (the “Bank”) on selected ESG 
performance metrics for the year ended 31 December 2022 
 
The Board of Directors of First Abu Dhabi Bank P.J.S.C (“FAB”) engaged us to obtain limited assurance 
over the Greenhouse Gas (GHG) emissions (scope 1, scope 2 and scope 3 excluding financed emissions)  
(“GHG information”) of the Bank and its subsidiaries (together the “Group”) as defined within the Subject 
Matter Information and Reporting Criteria section of our report and marked with the symbol     within the 
FAB ESG Report 2022, for the year ended 31 December 2022 (the “ESG Report”). 

Our assurance conclusion does not extend to information in respect of earlier periods or to any other 
information included in, or linked from, the ESG Report including any images. 

Our limited assurance conclusion 
 
Based on the procedures we have performed, as described under the Summary of work performed section 
of our report and the evidence we have obtained, nothing has come to our attention that causes us to 
believe that the Subject Matter Information marked with the      symbol in FAB’s ESG Report for the year 
ended 31 December 2022, has not been prepared, in all material respects, in accordance with the 
Reporting Criteria set out in the Subject Matter Information and Reporting Criteria section below and also 
included on Page 67 - Appendix D of the ESG Report 2022. 

Subject Matter Information and Reporting Criteria  
 
The Subject Matter Information needs to be read and understood together with the Reporting Criteria, 
which FAB is solely responsible for selecting and applying. The Subject Matter Information and the 
Reporting Criteria are set out in the table below: 

 
Subject Matter 
Information 

Unit TCO2e* Reporting Criteria  Page number Materiality 

Scope 1 carbon 
emissions 

Tons of 
Carbon 
Dioxide 

equivalent 
(tCO2e) 

3,165 Global Reporting Initiative 
(GRI) 305 Direct (Scope 
1) - Greenhouse Gas 
(GHG) emissions  

56 Appendix 
A 

24,982 

Scope 2 carbon 
emissions 

tCO2e 33,029 GRI 305 Energy Indirect 
(Scope 2) GHG 
emissions  

56 Appendix 
A 

3,736,606 

Scope 3 carbon 
emissions 
(excluding financed 
emissions) 

tCO2e 6,851 GRI 305 Value Chain 
emissions (Scope 3) 
GHG emissions 
(excluding financed 
emissions) 

56 Appendix 
A 

440,176 

  *emissions from operations owned or controlled by the organisation. 
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Independent Limited Assurance Report to the Board of Directors 
of the First Abu Dhabi Bank P.J.S.C (the “Bank”) and its 
subsidiaries (together the “Group”) on selected ESG performance 
metrics for the year ended 31 December 2022 (continued) 

 

Inherent Limitations 
 

The absence of a significant body of established practice on which to draw to evaluate and measure non- 
financial information allows for different, but acceptable, evaluation and measurement techniques that can 
affect comparability between entities and over time.  

Non-financial performance information is subject to more inherent limitations than financial information, 
given the characteristics of the underlying subject matter and the methods used for determining such 
information. The precision of different measurement techniques may also vary.   

Responsibilities of the Board of Directors  
 

The Board of Directors of FAB are responsible for: 

• determining appropriate reporting topics and selecting or establishing suitable criteria for measuring 
or evaluating the underlying subject matter; 

• ensuring that those criteria are relevant and appropriate to FAB and the intended users of the ESG 
Report;  

• the preparation of the Subject Matter Information in accordance with the Reporting Criteria including 
designing, implementing and maintaining systems, processes and internal controls over the 
evaluation or measurement of the underlying subject matter to result in Subject Matter Information 
that is free from material misstatement, whether due to fraud or error; and 

• producing the ESG Report, including underlying data and a statement of Board of Director’s 
responsibility available in Section 4 of the ESG Report 2022, which provides a balanced reflection 
of FAB's performance in this area and discloses, with supporting rationale, matters relevant to the 
intended users of the Report. 

Our responsibilities  
 
We are responsible for: 

• planning and performing the engagement to obtain limited assurance about whether the Subject 
Matter Information is free from material misstatement, whether due to fraud or error; 

• forming an independent conclusion, based on the procedures we have performed and the evidence 
we have obtained; and 

• reporting our conclusion to the Board of Directors of FAB.
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Independent Limited Assurance Report to the Board of Directors 
of the First Abu Dhabi Bank P.J.S.C (the “Bank”) and its 
subsidiaries (together the “Group”) on selected ESG performance 
metrics for the year ended 31 December 2022 (continued) 

 
Professional standards applied 
 
We performed a limited assurance engagement in accordance with International Standard on Assurance 
Engagements 3000 (Revised) ‘Assurance Engagements other than Audits or Reviews of Historical 
Financial Information’ (ISAE 3000 (Revised)) and International Standard on Assurance Engagements 3410 
‘Assurance Engagements on Greenhouse Gas Statements’ (ISAE 3410) issued by the International 
Auditing and Assurance Standards Board. 

Professional Ethics and Quality Management  
 

We have complied with the independence requirements of the International Code of Ethics for Professional 
Accountants (including International Independence Standards) issued by the International Ethics Standards 
Board for Accountants (IESBA Code), and the ethical requirements in the United Arab Emirates, that are 
relevant to our limited assurance engagement. We have fulfilled our other ethical responsibilities in 
accordance with these requirements and the IESBA Code. 

The firm applies International Standard on Quality Management 1 (ISQM 1), which requires the firm to 
design, implement and operate a system of quality management including policies or procedures regarding 
compliance with ethical requirements, professional standards and applicable legal and regulatory 
requirements. 

Materiality 
 
We are required to plan and perform our work to address the areas where we have identified that a material 
misstatement of the Subject Matter Information is likely to arise.  

Based on our professional judgement, we determined materiality for the metrics in Subject Matter 
Information. A benchmark materiality of 5% has been applied. 

For each metric, the materiality threshold means that a misstatement of that amount or higher would lead 
us to conclude that the Subject Matter Information had not been prepared in all material respects in 
accordance with the Reporting Criteria. 

Summary of work performed  
 

We performed a limited assurance engagement. Limited assurance can cover a range of assurance from 
low (i.e. just above assurance that is likely to enhance the intended user’s confidence about what has been 
assured to a degree that it is clearly more than inconsequential) to just below reasonable assurance. 
Because the level of assurance in a limited assurance engagement varies in this way, we give more detail 
about the procedures performed, so that the intended users can understand the nature, timing and extent 
of procedures we performed as context for our conclusion. These procedures performed vary in nature and 
timing from, and are less than in extent than for, a reasonable assurance engagement. Consequently, the 
level of assurance obtained in a limited assurance engagement is substantially lower than the assurance 
that would have been obtained had a reasonable assurance engagement been performed. 
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Independent Limited Assurance Report to the Board of Directors 
of the First Abu Dhabi Bank P.J.S.C (the “Bank”) and its 
subsidiaries (together the “Group”) on selected ESG performance 
metrics for the year ended 31 December 2022 (continued) 
 
Summary of work performed (continued) 

 
In performing our assurance procedures, which were based on our professional judgement, we performed 
the following: 

• obtained an understanding of the subject matter information and related disclosures; 

• obtained an understanding of the assessment criteria and their suitability for the evaluation and /or 
measurements of the subject matter information;  

• obtained an understanding of the design and operation of the controls in place in relation to the 
collation and reporting of the subject matter information, including controls over third party 
information (if applicable) and performing walkthroughs to confirm our understanding; 

• identified and assessed the risks that the subject matter information may be materially misstated 
and determined the nature, timing and extent of further procedures; 

• made enquiries of relevant Bank management, personnel and third parties;  

• performed analytical procedures related to the subject matter information;  

• considered the significant estimates and judgements made by management in the preparation of 
the subject matter information; and 

• performed limited testing, on a selective basis of evidence supporting the reported subject matter 
information and assessing the related disclosures. 

Other information 
 

The other information comprises all of the information in the ESG Report other than the Subject Matter 
Information and our assurance report. The Directors are responsible for the other information. As 
explained above, our assurance conclusion does not extend to the other information and, accordingly, 
we do not express any form of assurance thereon.  

In connection with our assurance of the Subject Matter Information, our responsibility is to read the 
other information and, in doing so, consider whether the other information is materially inconsistent with 
the Subject Matter Information or our knowledge obtained during the assurance engagement, or 
otherwise appears to contain a material misstatement of fact. If we identify an apparent material 
inconsistency or material misstatement of fact, we are required to perform procedures to conclude 
whether there is a material misstatement of the Subject Matter Information or a material misstatement 
of the other information, and to take appropriate actions in the circumstances.
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Independent Limited Assurance Report to the Board of Directors 
of the First Abu Dhabi Bank P.J.S.C (the “Bank”) and its 
subsidiaries (together the “Group”) on selected ESG performance 
metrics for the year ended 31 December 2022 (continued) 

Use of our report 

Our report, including our conclusion, has been prepared solely for the Board of Directors of FAB in 
accordance with the agreement between us dated 1 May 2023 (the “agreement”). To the fullest extent 
permitted by law, we do not accept or assume responsibility or liability to anyone other than the Board 
of Directors and FAB for our work or this report except where terms are expressly agreed between us in 
writing. 

PricewaterhouseCoopers 
Abu Dhabi, United Arab Emirates 
23 June 2023 



www.bankfab.com
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