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This presentation has been prepared by the management of Tawuniya (Company). It does not constitute or form part of, and should not be construed as, an offer, solicitation or invitation to

subscribe for, underwrite or otherwise acquire, any securities of the Company or any member of its group nor should it or any part of it form the basis of, or be relied on in connection with, any

contract to purchase or subscribe for any securities of the Company or any member of its group, nor shall it or any part of it form the basis of or be relied on in connection with any contract or

commitment whatsoever.

The information included in this presentation has been provided to you solely for your information and background and is subject to updating, completion, revision and amendment and such

information may change materially. Unless required by applicable law or regulation, no person is under any obligation to update or keep current the information contained in this presentation

and any opinions expressed in relation thereto are subject to change without notice. No representation or warranty, express or implied, is made as to the fairness, accuracy, reasonableness or

completeness of the information contained herein. Neither Tawuniya nor any other person accepts any liability for any loss howsoever arising, directly or indirectly from this presentation or its

contents.

This presentation may include forward-looking statements that reflect the Company's intentions, beliefs or current expectations concerning, among other things, the Company’s results of

operations, financial condition, liquidity, performance, growth, strategies and the industry. These forward looking statements are subject to risks, uncertainties and assumptions and other

factors that could cause the Company's actual results of operations, financial condition, liquidity, performance, prospects, growth or opportunities, as well as those of the markets it serves or

intends to serve, to differ materially from those expressed in, or suggested by, these forward-looking statements. The Company cautions you that forward-looking statements are not

guarantees of future performance and that its actual results of operations, financial condition and liquidity and the development of the industry in which the Company operates may differ

materially from those made in or suggested by the forward-looking statements contained in this presentation. In addition, even if the Company's results of operations, financial condition,

liquidity and growth and the development of the industry in which the Company operates are consistent with the forward-looking statements contained in this presentation, those results or

developments may not be indicative of results or developments in future periods. The Company and each of its directors, officers and employees expressly disclaim any obligation or

undertaking to review, update or release any update of or revisions to any forward-looking statements in this presentation or any change in the Company's expectations or any change in

events, conditions or circumstances on which these forward-looking statements are based, except as required by applicable law or regulation.

The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this document comes should inform themselves about, and observe any

such restrictions.

This document and any materials distributed in connection with this document are not directed to, or intended for distribution to or use by, any person or entity that is a citizen or resident or

located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which would require any registration

or licensing within such jurisdiction.
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• CCHI is considering to expand the table of benefits to include preventive and interventional tests and services, focused on

wellness and health awareness

• Saudi cabinet approves the inclusion of adopted orphans within family medical coverage; no significant impact expected

• Article-11 impact is expected to be minimal in 2021

• CCHI studying the feasibility of insurance companies owning primary care centers

• Impact of 2-month extension imposed last year ended in July 2021

• Motor market highly price sensitive

• Penetration still low due to weak enforcement

• Opening of Umrah commenced for domestic residents on July 25th, and for international pilgrims on August 10th

• Domestic workers insurance expected to commence implementation on January 2022; annual new laborers into KSA ~400k;

no. of existing laborers in KSA 4-5mn

Medical

Motor

5

P&C
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KSA Insurance Industry
Overall view of market results (SR millions)

• All figures are in SR millions.

• All figures exclude Saudi-Re and Wafa. 

• Saqr and Amana did not publish their financial announcements, their results were estimated based on Q2 2020 performance.
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Q4 2020 23-Aug-21
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Insured Lives Trend

Insured Lives - Saudis Insured Lives - Expats

KSA Insurance Industry
Medical - Insured Lives (‘000)
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3,452 3,443 3,436 3,440 3,537 3,545

7,003 6,873 6,610 6,479 6,626 6,515

10,454 10,316 10,045 9,919 10,164 10,059

Q2 2020 Q3 2020 Q4 2020 Q1 2021 Q2 2021 23-Aug-21

Saudis Expats Total
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Tawuniya Performance
Gross Written Premium
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Highlights

• Overall GWP up ~3% from 2020 (driven by Medical & P&C)

• Overall GWP growth would be ~8% if we exclude Hajj/Umrah 

premiums

• Medical GWP showing steady growth up 11% (renewal business)

• Motor down 17% including Manafeth (without it the decline is 7%)

• P&C witnessed marginal growth despite Umrah closure

Medical & Takaful Property & CasualtyMotor & Manafeth Travel & Covid19Hajj & Umrah
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Total Loss Ratio
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Q2 2021 H1 2021

Highlights

• Total LR up from 2020 (higher claims post Covid lockdown)

• Medical LR lower compared to previous years (Pre-Covid)

• Motor LR up (motor market declined i.e. price pressure; higher

claims compared to 2020)

• P&C LR in normal level
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Overheads
Favorable decline in expenses compared 2020 due to lower:

• Policy acquisition cost (PAC)

• Other underwriting expenses

• Insurance distribution share (mainly Manafeth)

Investment
• Investment Income up from 2020 (increase in both policyholders’ and 

shareholders’ investment)

Net Income
• Net Income decreased due to higher claims post Covid-19 opening
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Waterfall – Net Income Movement 
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Others Hajj & 

Umrah

H1 2021

Net Income

(Actual)
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Our Purpose

Together for a safer life and bigger dreams 

Our Vision

Largest insurer in the MENA region

Our Mission

Exceed expectations through superior customer experience and 
service excellence 

1 2

3 4
Digital 

first

Extraordinary 

results

Our Promises
Passionate about 

our people

Customer 

centric
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Tawuniya is a publicly listed company with 

a paid-up capital of SR 1,250 m

GOSI

36.77%

Publicly 

Floated

63.23%

Shareholders Structure

17.88%18.89%

36.77%

Following the merger of the General Organization of Social 

Insurance (GOSI) and the Public Pension Agency (PPA), all shares 

are now under GOSI’s portfolio:

Company Overview

Tawuniya’s Q2 2021 Earnings Call



17

3

Main Regional 

Offices

15 

Agents (44 branches)

18

Direct Sales 

Offices

+1,800

Employees 20

International 

Reinsurers 

Treaties

+1,500

Providers

Over 1 Million 

health care 

providers

+30

Insurance 

Product

Company Overview
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(BBB+)

Swiss Re is rated “AA-” by S&P

Munich Re is rated “AA-” by S&P

Covea is rated “AA-” by S&P

LLOYD’s is rated “A+” by S&P

R+V is rated “A+” by S&P

SCOR is rated “AA-” by S&P

Our International Reinsurance Partners 

(A-)

Solicited

Outlook: Positive

Outlook: Stable

Un-Solicited Everest Re is rated “A+” by S&P
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TelecommunicationFinancialAviation Mining & Petro. Manufacturing Other

Company Overview
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Thank you


