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Disclaimer

This presentation has been prepared by the management of Tawuniya (Company). It does not constitute or form part of, and should not be construed as, an offer, solicitation or
invitation to subscribe for, underwrite or otherwise acquire, any securities of the Company or any member of its group nor should it or any part of it form the basis of, or be relied
on in connection with, any contract to purchase or subscribe for any securities of the Company or any member of its group, nor shall it or any part of it form the basis of or be
relied on in connection with any contract or commitment whatsoever.

The information included in this presentation has been provided to you solely for your information and background and is subject to updating, completion, revision and
amendment and such information may change materially. Unless required by applicable law or regulation, no person is under any obligation to update or keep current the
information contained in this presentation and any opinions expressed in relation thereto are subject to change without notice. No representation or warranty, express or
implied, is made as to the fairness, accuracy, reasonableness or completeness of the information contained herein. Neither Tawuniya nor any other person accepts any liability for
any loss howsoever arising, directly or indirectly from this presentation or its contents.

This presentation may include forward-looking statements that reflect the Company's intentions, beliefs or current expectations concerning, among other things, the Company’s
results of operations, financial condition, liquidity, performance, growth, strategies and the industry. These forward looking statements are subject to risks, uncertainties and
assumptions and other factors that could cause the Company's actual results of operations, financial condition, liquidity, performance, prospects, growth or opportunities, as well
as those of the markets it serves or intends to serve, to differ materially from those expressed in, or sug§ested by, these forward-looking statements. The Company cautions you
that forward-looking statements are not guarantees of future performance and that its actual results of operations, financial condition and liquidity and the development of the
industry in which the Com[)any operates may differ materially from those made in or su%]gested by the forward-looking statements contained in this presentation. In addition,
even if the Company's results of operations, financial condition, liquidity and growth and the development of the industry in which the Company operates are consistent with the
forward-looking statements contained in this presentation, those results or developments may not be indicative of results or developments in future periods. The Company and
each of its directors, officers and employees expressly disclaim any obligation or undertaking to review, update or release any update of or revisions to any forward-looking
statements in this presentation or any change in the Company's expectations or any change in events, conditions or circumstances on which these forward-looking statements
are based, except as required by applicable law or regulation.

The distribution of this document in certain jurisdictions may be restricted by law and persons into whose possession this document comes should inform themselves about, and
observe any such restrictions.

This document and any materials distributed in connection with this document are not directed to, or intended for distribution to or use by, any person or entity that is a citizen

or resident or located in any locality, state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which
would require any registration or licensing within such jurisdiction.
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Market Update
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Minister of Finance stated that a unified regulator for the insurance sector, independent of
the Saudi Central Bank (SAMA), will be announced soon.

The Saudi Central Bank (SAMA) announced the issuance of the comprehensive motor
insurance rules, which aim to regulate the contractual relationship between the vehicle
insurer and the insured

CHI launched the new table of benefits on Oct 1%t, 2022 and applied a total of 18 new
benefits to the health insurance policy, and 10 other benefits will be added and
improved.

The Director of Financial Sector Development Program aims to increase the insurance
sector’s contribution to the Saudi non-oil GDP from 1.9% in 2019 to 2.4% in 2025, the
program work on increasing the share of medical insurance to 45% in 2025, compared to
33% in 2019, and motor insurance to 77% instead of 40% in 2019.
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Insured Lives
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Gap and enforcement

Saudis (in sAR ‘000)
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9M with good underlying result

(In SAR m)

Overall

awe 9 650 37%.
= 390 6%

Combined Ratio

89.4% g7.0%

- Loss Ratio
- Expense Ratio

9M 21 9M 22

*Medical includes medical line, medical-Umrah line ,
Document classification: Public *#*p&C includes Property & Causality line, General Accident-Hajj-Umrah line, and Travel & Covid-19 line.

6,879 29% A

Loss Ratio

Medical*

87.4% 85.8%

LOSS RATIO

Motor

68756% A

72.4%

58.4%

LOSS RATIO

and Protection & Savings line.
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P&C**
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OM Gross Written Premium

(In SAR m)

B Medical & Takaful
I Motor & Manafeth
I Property & Casualty
[ | Hajj & Umrah
Travel & Covid19

Highlights:
o Overall GWP up 36.9% from 9M 21
o Medical GWP showing growth up to 23.93% due to
the increase in number of lives compared to 9M

2021, and the big price adjustment achieved in
2022

o Motor up 55.85% including Manafeth (Manafeth
1Q21 was 1.4M) as a result of implementing smart
pricing technology

o P&Cup 35.99% from 9M 21

o Hajj & Umrah up by 582 M due to Umrah capacity
getting back to normal.

9M 19 9M 20 9M 21 9M 22
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Tawuniya Performance

Overheads
(SAR ‘000)
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Insurance Companies Share
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Tawuniya Performance

(In SAR m)
Waterfall - EBT Movement
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Tawuniya Performance

B Bad Debt Provision (2nd Axis) ~ =#=Gross Receivables ~ =#i=Collection & Adjustments  =s=Due Amount
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Medical Inflation components

Impact of PMI sector Cost

25%

7%
soest [
Base Medical Inflation Article 11 NPHIES Covid-19 Coverage Overall CHI ToB Update Ultimate ptential
Impact on PMI Impact on PMI Cost
Cost
Medical Regulatory Changes
Medical inflation AT Nphies CCHI new ToB SO L

CHI require insurance companies CHI agreed to a new medical

Impacted by the change of to Include all accredited Total numbers of providers Most of the new benefits (simple rotocol for the testing of
members and providers behavior overnmental providers to their enrolled in wave 1&2 are 127 & benefits) started to be psus ected cases and tghe
following Covid19 pandemic. g P 42 respectively. implemented in Oct 2022. P

networks. treatment of confirmed cases.
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Earned Premium and Loss Ratio by Motor LoB

Earned Premium Loss Ratio
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Tawuniya Drive

Program Benefits
. +40,000 registrations

*  59% Active Engagement Value for Money

*  92% Redemption and +2M SAR in Rewards Weekly Rewards & Discounts

*  Driver scores improved by average 10% in 8 weeks Improve Driving Behavior

*  55% increase in renewal ratio ) )
Up to 20% Discounts at Anniversary

. Drive clients Loss Ratio 5% Less than the rest of the book

O NEL

*  Now Including all drivers not only drivers insured by Tawuniya Impact AlerEle R

Premium installments

6 Months Installments 3 Months Installments

S :
W J bludioalaw. gasllelizols
dlgd g ogun) U9y

* st Retail insurance premium installment offering
* Expanding partnership with Tamara to offer their base

e 20K Active Clients
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Hajj & Umrah GWP

(In SAR m)
Hajj period
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rice rer Member:
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Tawuniya Income 7 2 9 ma'ﬂ ?(‘)Jt/ﬂ‘lzw L.
A oH: 10% from Net surplus
Plus Admin. & Mangt. Fees 19 7 25 Sejil Fees Per Member: SAR 5
Tawuniya Net Benefit 25 9 34
Members of Pilgrims  9M - Actual Q4 - Forecast Full Year
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2025 Tawuniya Strategy

Exceed

Together for a expectation_f.
safer life and through superior

bigger dreams customer
experience and

service excellence

Largest insurer in the MENA
region through superior organic
growth and regional expansion
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Our Promises

2
y |
Operational
1 Excellence
y “Digital-first”
Passionate
About

Our People
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Extraordinary
Results

Customer-centric
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Shareholder Structure asof sep 30th, 2022

8.40%
25.86%

91.60% 74.14%

M International M Domestic B GOSI m Publicly Floated

Tawuniya is a publicly listed company with a paid-up
capital of SR 1,250 m

Document classification: Public



Credit Rating & Reinsurance Partners

Credit Rating

Rating Outlook

P RATINGS Services:  Solicited  (A-) Stable

McGRAW HILL FINANCIAL

FitChRatiIlgS Solicited (A-) Positive
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Clients Portfolio
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Saudi Aramco Nabors Drilling
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Questions
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Keep in Touch

Contact Investor Relations for more

information
Seham Aljubayri
Investor Relations Director Tawuniya’s Investor Relations
sjubayri@Tawuniya.com.sa IR@Tawuniya.com.sa
+966 11252 6604 +966 11252 6622

Please scan the QR code to
access IR webpage
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