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Dear Stakeholders,

It is my privilege to share an important milestone in Dubai Insurance’s (DIN) ongoing journey toward becoming a responsible, resilient, and future-ready
insurer. As the UAE continues to lead regional economic diversification and technological advancement, DIN remains firmly committed to aligning its busi-
ness strategy with sustainability, innovation, and the nation’s long-term growth ambitions.

Elevating Sustainability and Climate Action

At DIN, we see sustainability as both a responsibility and an opportunity. Guided by the UAE’s national goals and global trends, we are making significant in-
vestments in green and sustainable finance. Our active participation in initiatives such as the Green and Sustainable Finance Initiative and Mission 1.5°C
underscores our determination to address climate risks and deepen cooperation for collective climate action. Through these endeavors, we aim to reinforce
our resilience against a rapidly changing environment and champion best practices across the insurance sector.

Enhancing Coverage and Social Well-Being

Our commitment extends beyond environmental responsibility. In line with our purpose of protecting people and communities, DIN has continued to
strengthen social protection through key national programs that support both workers and employers across the UAE. By enhancing existing schemes
and introducing new coverage solutions, we contribute to financial security, workforce stability, and overall societal well-being.

Governance, Innovation, and Responsible Growth

Strong governance and innovation remain central to DIN’s strategy. By integrating advanced technologies and artificial intelligence into our operations, we
improve efficiency, enhance risk management, and support our ESG objectives ranging from reducing paper consumption to developing more responsive
and inclusive insurance solutions. These initiatives reinforce stakeholder confidence and position DIN as a forward-looking and trusted insurer.

Looking Ahead

Our vision for the future combines economic success with environmental responsibility and an approach that underpins everything we do, from our prod-
uct strategies to our workforce development. We are confident that by remaining aligned with the UAE’s ambition of regional leadership in sustainability
and innovation, DIN will continue to deliver long-term value to our customers, employees, and shareholders.

Thank you for your ongoing trust and partnership. Together, we will forge a more inclusive, secure, and resilient future one that stands as a model for re-
sponsible insurance in the UAE and beyond.

Sincerely,

Abdellatif Abuqurah

Chief Executive Officer

04 »
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We are pleased to present Dubai Insurance Company’s (DIN) sixth Sustainability Report, building on our ESG journey that began in 2020. In this edition,

we reflect on the progress made since our 2023 report, highlight new initiatives undertaken in 2025, and outline the next steps in our commitment to foster-
ing resilience and growth in the communities we serve.

Established in 1970, DIN is a leading provider of comprehensive insurance solutions in the UAE, known for our innovative approach, customer-centric focus,
and robust financial foundation. As we strive to integrate responsible and sustainable practices throughout our operations, we recognize the insurance sec-
tor’s critical role in supporting economic stability and social well-being - objectives that guide our strategic vision and daily activities.

Introduction = Q5 »»
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Scope & Boundaries

This 2025 Sustainability Report covers the period from January 1, 2025 to December 31, 2025. It encompasses DIN’s headquarters in Dubai and our branch
offices in Abu Dhabi. Information related to previously constructed properties, such as the 31-unit Dubai building completed in 2021, is also included where
relevant. Unless otherwise noted, all data reflects DIN's activities within the UAE.

Reporting Frameworks & Alignment

We continue to align our sustainability disclosures with the Global Reporting Initiative (GRI) Standards and the Dubai Financial Market (DFM) ESG met-
rics, ensuring consistency, comparability, and transparency in our reporting. We also map our initiatives to the United Nations Sustainable Development
Goals (SDGs), demonstrating how we contribute to global sustainability objectives. A detailed GRI Content Index can be found in the Appendix, outlining
our alignment with DFM’s recommended ESG disclosures.

Material Topics & Stakeholder Engagement

In preparing this report, we engaged key stakeholders including employees, customers, partners, and regulators to review and update our material ESG
topics. Their valuable input has guided our focus on areas such as environmental impact, social welfare, and governance practices. A more in-depth discus-
sion of our materiality process is provided in the corresponding section of this report.

Assurance & Verification

All financial information included in this report is drawn from our audited financial statements. ESG data has undergone a thorough internal verification
process by DIN’s Sustainability Committee and relevant departments to ensure accuracy and reliability.

Forward-Looking Statements

This report contains forward-looking statements that may be influenced by external factors beyond DIN’s control. We undertake no obligation to publicly
revise or update these statements except as required by applicable laws and regulations.

Format & Accessibility

In line with our sustainability ethos, this year’s report is also offered in a landscape, interactive PDF format, minimizing paper usage and improving read-
ability for our stakeholders. We invite readers to explore embedded links and interactive features to gain deeper insights into our performance and initia-
tives.

Integrated Reporting Approach

This publication is desighed to complement Our 2025 Integrated Report, offering a holistic view of DIN’s performance. Together, these documents provide
our stakeholders with a comprehensive understanding of our economic, social, and environmental contributions.

We thank you for your continued interest in Dubai Insurance’s sustainability journey and welcome your feedback on this report.

06 »
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Dubai Insurance Company P.S.C. (DIN), the first national insurance company in the United Arab Emirates, has firmly established itself as a leader in the UAE's
insurance sector. Offering a diverse range of products including Property & Casualty (P&C), Life Insurance, Marine, Group Life, Medical, and specialty lines
such as Credit and Surety, DIN is the fourth-largest UAE-based insurance company by gross premiums. The company’s revenue has grown steadily, rising
from AED 1 billion in 2021 to AED 3 billion in 2025. This growth is largely attributed to DIN's leadership in the Workers Protection Program (WPP) since 2018
and its role in the Involuntary Loss of Employment (ILOE) Insurance initiative, which launched in 2023 and continues into 2025. These initiatives have not
only strengthened DIN'’s financial standing but have also supported the UAE’s knowledge-based economy. In addition, in December 2024, DIN was selected
by the Ministry of Human Resources and Emiratisation (MOHRE) to lead the Workers Health Insurance (WHI) scheme, further reinforcing its position as
a trusted partner in national social protection programs. Due to its success in leading these key programs, DIN expects to continue its positive growth trajec-
tory.

Through structured training and development programs, DIN conducts a number of trainings and awareness programs for its employees to upskill them,
empower them, and to equip them in supporting the Company’s social responsibility commitments while strengthening employee engagement, resilience,
and a sense of belonging.

DIN has also played a pivotal role in collaboration with the UAE Ministry of Human Resources and Emiratization (MOHRE), supporting key labor market ini-
tiatives that enhance financial security for employees across various sectors. Through its strategic partnership with MOHRE, DIN has been instrumental in
implementing mandatory insurance programs, ensuring that both employers and employees comply with UAE labor laws while receiving financial protec-
tion. This partnership strengthens the UAE's vision for a sustainable labor market by offering robust insurance solutions that safeguard worker rights and
promote business continuity.

The company’s strong performance has been recognized through an upgraded “A” credit rating from AM Best, a stable “A” rating from Fitch Ratings, and
most recently, an upgrade of its Insurance Financial Strength Rating from A3 to A2 by Moody’s in March 2025. These ratings enhance market confidence,
strengthen the company’s reputation among clients and business partners, and support business growth. The improved credit profile also enables more fa-
vorable reinsurance terms, stronger competitive positioning, and improved access to funding for strategic growth initiatives.

Since the appointment of a new Board of Directors in 2006, DIN has undergone significant transformation. Revenue surged from AED 24 million in 2006 to
AED 3 billion by 2025, without compromising profitability. This growth was achieved while expanding its product offerings under a composite P&C and Life
License. DIN prides itself on partnering with leading international reinsurers to provide clients with solutions for both traditional and non-traditional risk
management needs. Over the past 15 years, the company has not only seen steady growth in premiums and profits but has also contributed to the commu-
nity by working closely with government entities to ensure that residents and visitors are protected with the necessary insurance. Through consistent ef-
forts to maintain and improve its credit ratings, DIN has solidified its position as a trusted insurance provider in the UAE, ready to continue its journey of in-
novation and growth.
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OUR BUSINESS

For Individuals

In addition to its diversified insurance portfolio, Dubai Insurance Company P.S.C. (DIN) plays a leading role
in the UAE’s national social protection framework as the authorized operator of three major govern-
ment-backed insurance schemes: the Workers Protection Program (WPP), the Involuntary Loss of Em-
D Home Insurance ployment (ILOE) Insurance Scheme, and the Workers Health Insurance (WHI) Scheme. Under WPP, DIN
® Property Insurance safeguards workers' financial entitlements in cases of employer default; under ILOE, it provides income
protection for employees facing involuntary job loss; and under WHlI, it supports access to essential
healthcare coverage for uninsured workers. These schemes, managed on behalf of a pool of national in-
surance companies and under the mandate of the Ministry of Human Resources and Emiratisation
(MOHRE), reinforce DIN'’s role as a trusted partner in advancing social security, labour market stability, and
For Corporates sustainable economic development in the UAE.

D Fleet Insurance

D) Motor Insurance
D) Medical Insurance

D Marine Hull (Yacht) Insurance
D Travel Insurance

D Group Medical
D Group Personal Accident

D Property

D Marine & Transit

® Liability %

D Engineering e .
¢

D Worker Compensation
D Group Life

For Corporate Specialty Lines ’ \ ¢! 2

D Directors and Officers Insurance

D Medical Malpractice Insurance ‘e

D Cyber Liability g o

- | 4
P Business Overview | 09 3

D Professional Indemnity Insurance
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STRATEGY:

To ensure that the entirety of our customer base is supported and advised accordingly. Our Mission at DIN is to keep our promises to our clients and make
sure that the quality of service we provide is set at the highest standard, whether at the client or employee level.

Improve Market Strong Underwriting Capitalize on Strategic & Comprehensive )
Standing Performance Relationships Offerings

MISSION:

DIN's mission is to serve a broad range of stakeholders, including clients, part-
ners, shareholders, investors, and employees. The organization aims to main-
tain an inclusive work environment, deliver consistent service to clients, and
increase shareholder value through innovation, strategic support, and special-
ized insurance offerings, reinforcing its market position and credibility.

VISION:

To be the leading provider of innovative and trusted insurance solutions in
UAE, recognized for our steady commitment to customer success, operational
excellence, and sustainable value creation.

CORE VALUES:

e e | @ | &

Commitment Customer Transparency Win-Win Sense of Teamwork Quality
Care and Integrity Insurance Urgency
solutions

Business Overview | 10 »
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ECONOMIC PERFORMANCE (AED’000)

° 2024 o

< Insurance Revenue } { 2,989,716 } { 3,440,443 }
< Insurance Service Result } { 108,231 } { 159,794 }
< Investment income } { 62,619 } { 83,262 }
< Profit of the year } { 132,302 } { 190,650 }
< Total assets } { 3,488,730 } { 4,314,938 }
< Shareholders’ equity } { 937,630 } { 1,172,125 }
< Other comprehensive income } { 84,763 } { 123,846 }
< Total Comprehensive income } { 217,065 } { 314,496 }
< Earnings per share } { 1.32 } ’( 1.91 }
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MEMBERSHIPS:

General Arab Insurance Federation (GAIF)

DIN is a member of GAIF, contributing to shaping the future of the insurance sector
in the MENA region.

Emirates Insurance Federation .
ol Wl jloJl Al

Emirates Insurance Federation

DIN collaborates with the Emirates Insurance Federation to foster cooperation and
contribute to the growth of the UAE's insurance industry.

ADDITIONAL ACHIEVEMENTS

Abu Dhabi Healthcare Information and Cyber Security Standard (ADHICS)

DIN has implemented strong information and cyber security measures, achieving a
compliance score of 89.09%, ensuring trust among clients.

ol

i i el

YO Sl Y

Reinsurer RGA

Reinsurance Group of America (RGA) conducted a Quality Assurance Review for
DIN's Claims Assessments, receiving an overall score of above 95%.

12»
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THIRD PARTY ADMINISTRATORS (TPAS):

MedNet

Provides long-term healthcare solutions and financial protection against health
crises.

Neuron
Offers 24/7 pre-authorisation, policy management, and claims processing.

NAS
Focuses on healthcare benefits management and dynamic solutions.

MSH International
Manages personal insurance for individuals in the GCC and MENA.

Ecare
Manages healthcare needs for both enhanced and essential benefit plans.

Whealth International

Provides employee benefits administration including medical, dental, life
insurance, and more.

By Ee Wy

L] L] -
The preferred choice for
healthcare salutions

G
ecare )
Whealth

International
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INTERNATIONAL REINSURANCE PARTNERS:

Hannover Re

Third-largest reinsurer globally, offering property, casualty, life, and health
reinsurance.

hannover re

Allianz Re

Allianz ()

Provides tailored reinsurance solutions with global expertise.

OTHER PARTNERS:

SwissLife Global Solutions

)

SwissLife €&

Global Solutions

DIN is the exclusive regional partner for a premium medical insurance pooling
system for multinational corporations.

Peak RE

A Hong Kong-based reinsurer with a global portfolio, providing traditional
re-insurance solutions.

PeakRe >

Scor

A leading global reinsurer offering innovative reinsurance and insurance
solutions.
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Korean RE

Provides high-quality reinsurance services and risk management solutions. KOREAN@

Munich RE e
Munich RE =

One of the top providers of reinsurance, primary insurance, and risk solutions globally.

CCR

A top 30 reinsurer, providing solutions in property, casualty, life, and
health reinsurance.

@

MAPFRE
A global insurance company and leader in Latin America and Spain.

MAPFRE
DIN has partnered with several UAE-based free zones, offering Workers Protection Program
products directly to free zone-registered entities:
Jebel Ali Free Zone Authority (JAFZA) } %@% Dubai Silicon Oasis Authority (DSOA) i el
Dubai Airport Free Zone (DAFZA) } S IRBC Khalifa Industrial Zone (KIZAD) KIZAD
Dubai Multi Commodities Centre (DMCC) } DMCC” Tarkhees Free Zone e
Ajman Free Zone Authority (AFZA) } At sone Z Dubai South Free Zone
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AND BOARD COMMITTEES

In 2025, DIN continued to strengthen Board diversity and governance, maintaining a seven-member Board while advancing its commitment
to increasing female representation to 20%. The Board balanced continuity with inclusive leadership, benefiting from diverse perspectives to
enhance decision-making. All directors participated in annual training on regulatory compliance, anti-money laundering (AML), Management
and Leadership Development Training, and emerging insurance industry trends, ensuring strong oversight, effective risk management, and

alignment with DIN’s long-term strategic objectives.
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Chairman Director
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Director

o o Khalid Abdul Wahid Abu Bakr Abdullah Mohammed Abdelaziz

Vice Chairman and Chairman
of Investment Committee

Board Diversity:
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MEN
WOMEN

Osama Ibrahim Omar Mohammad Eman Mahmood ,///'l
Seddiqi Alfalasi Abdulrazzaq ,,//
Chairman of Audit Committee Chair of Remuneration &

Chairman of Risk Committee of R [
Nomination Committee
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MANAGEMENT TEAM

Chief Executive Officer Chief Financial Officer Head of Legal Director of Medical & Life Head of Distribution
& Strategic Partnerships &
Customer Satisfaction

F

Manager, Human Resources Senior Manager, Head of Motor, Director, Workers Head of Compliance
Workers Protection Program Underwriting & Claims Protection Program

Legal & Claims
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BODY AND |TS RESPONSIBILITIES

BOARD INDEPENDENCE AND ENGAGEMENT

DIN’s Board of Directors maintains a clear separation between the Chair and the Chief Executive Officer (CEO), ensuring independent leadership and over-
sight in strategic matters. The Chair is actively involved in sustainability-focused decisions, a practice that underscores the Board's commitment to embed-
ding Environmental, Social, and Governance (ESG) principles within the corporate agenda.

DEFINING SUSTAINABILITY VISION AND STRATEGY

The Board defines DIN'’s sustainability vision and integrates ESG goals into the broader corporate strategy, underscoring the importance of responsible
growth. Although the Board does not currently formally endorse external ESG frameworks like GRI or TCFD, it has embraced global sustainability objec-

tives, such as the UN Sustainable Development Goals (SDGs). Moreover, DIN has developed internal strategies to weave sustainability considerations into
everyday operations.

ESG OVERSIGHT AND RISK MANAGEMENT
In line with GRI 2-13, the Board holds ultimate responsibility for identifying and managing ESG-related risks.

o While the Board does not regularly review comprehensive ESG performance metrics or Key Performance Indicators (KPIs), it oversees transparent com-
munication of DIN'’s sustainability goals and progress.

o0 The Board acknowledges the importance of climate-related risk assessments; however, formal evaluation of financial risks linked to climate change
(e.g., physical and transitional risks) and integration into the enterprise risk management framework remain areas for improvement.

o0 Currently, executive compensation is not linked to ESG performance.

RESOURCE ALLOCATION AND INNOVATION

The Board encourages innovation in sustainable practices and products, as well as adherence to ethical and ESG compliance standards. However, dedicat-
ed financial, human, or technological resources for sustainability initiatives are not explicitly allocated by the Board at this stage. Balancing short-term fi-
nancial performance with long-term sustainability goals remains a priority, reflected in the Board’s strategic discussions.

Ethical Governance | 20 »
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BODY AND |TS RESPONSIBILITIES

MONITORING PERFORMANCE AND STAKEHOLDER INPUT

DIN’s Board does not yet conduct regular performance reviews specifically measuring its own sustainability oversight, nor does it routinely incorporate
feedback from stakeholders (e.g., investors, employees, customers) into Board-level evaluations. Third-party assessments of the Board's sustainability per-
formance are also not in place. Nonetheless, self-assessments are performed by Board members to evaluate their collective contribution to sustainability,
and external consultants are occasionally engaged to enhance ESG practices.

REPORTING AND CONTINUOUS IMPROVEMENT

The Board of Directors at DIN oversees transparency in DIN’s sustainability reporting. In line with GRI 2-14, the Board remains open to strengthening its
role in ESG reporting. Evaluation findings - including insights from internal reviews and external consultancy - are used to update sustainability policies
and practices. The Board also undergoes training and workshops to address any gaps identified during these evaluations, signaling a willingness to build
capacity and evolve its governance approach.

Through this governance structure, DIN’s Board provides high-level direction for sustainability, balancing near-term business objectives with emerging ESG
considerations. While several formal processes—such as regular ESG metric reviews, climate risk integration, and broader stakeholder feedback loops—are
. still evolving, the Board’s current practices and openness to improvement demonstrate DIN’s ongoing commitment to responsible corporate governance.
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COMMITMENT TO ETHICAL STANDARDS

CODE OF ETHICS AND CONDUCT

o0 DIN’'s comprehensive Code of Ethics and Conduct (“The Code”) outlines the ethical framework for employees across all levels, covering topics such as
data privacy, conflict of interest, anti-corruption, and confidentiality.

o0 The Code reflects DIN's dedication to meeting the highest ethical standards, ensuring compliance with legal obligations and industry best practices.

o DIN continuously updates its governance documents (e.g., Memorandum and Articles of Association) and maintains additional guiding policies, such as:

@ AML Policy and Procedures

® Risk Management Policy

® System Continuity Management Policy
@ Whistleblowing Policy

CULTURE OF INTEGRITY AND TRANSPARENCY

O DIN fosters a workplace culture underpinned by transparency, integrity, respect, and fairness.

O Management and employees are encouraged to uphold these values in dealings with customers, suppliers, business partners, and the wider community.

COMMUNICATION AND TRAINING ON ANTI-CORRUPTION

Anti-Corruption Emphasis Within the Code

O The Code of Ethics and Conduct includes practical guidance on handling corruption-related risks.

O Employees are instructed on how to recognize and report incidents that may jeopardize DIN's ethical standards or legal compliance.
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EMPLOYEE AWARENESS AND REPORTING PROTOCOLS

O DIN communicates its expectations through ongoing awareness of The Code’s guidelines.
O A reporting protocol details the steps an employee should follow if they withess or suspect any unethical or illegal activity.

O Regular employee training is conducted each year to create awareness about anti-corruption and ethical practices.

CONFIRMED INCIDENTS OF CORRUPTION AND ACTIONS TAKEN

Zero Reported Incidents

O In the referenced reporting period, DIN did not cite any confirmed incidents of corruption.

O If no incidents were recorded, DIN can report a zero-incident count for full transparency.

Response Measures

O Should an incident occur, DIN’'s Whistleblowing Policy and The Code specify the investigation process and potential disciplinary actions.

O The AML Policy further contributes to preventing and identifying corruption-related risks, with technology systems in place to detect
suspicious transactions.

By embedding a clear ethical framework through its Code of Conduct, implementing robust policies (including AML), and maintaining reporting mecha-
nisms for potential misconduct, DIN demonstrates a proactive stance on policy commitments, anti-corruption awareness, and incident management.
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DATA SECURITY

APPROACH AND COMMITMENT

Dubai Insurance Company (DIN) recognizes that safeguarding customer and stakeholder information is a core governance priority. In line with our priva-
cy-by-design principles - proactive, not reactive; preventative, not remedial, we embed data protection measures into every stage of our operations. This
ensures we anticipate potential risks before they become issues, reflecting our commitment to respecting user privacy and upholding the highest ethical
standards. Oversight of data privacy is led by DIN’s Data Protection Officer (DPO), under the supervision of the CEO and Risk Management Committee, en-
suring accountability, monitoring, and compliance across all business functions.

POLICIES AND FRAMEWORKS

To enforce a robust security posture, DIN has established a Personally Identifiable Information (Pll) and Protected Health Information (PHI) Management
System (PIMS). This system is backed by management’'s commitment, which includes:

O Allocating Resources: Providing financial, human, and technological support for ongoing privacy management.

O Regulatory Compliance Intelligence: Periodically reviewing relevant data protection laws and regulations to maintain compliance.

O Privacy by Default: Ensuring privacy settings and protections are automatically enabled for our processes and systems.

O Third-Party Compliance: Ensuring all vendors and contractors handling PII/PHI comply with DIN’s privacy requirements through
contractual obligations and periodic audits.

PREVENTATIVE MEASURES

O Data Lifecycle Protection: Security controls are applied at every stage—from data collection and storage to usage and final disposal.
O Training & Awareness: Employees, vendors, and contractors receive regular training on privacy requirements, minimizing the risk of human error.

O Monitoring & Audits: Periodic audits and management reviews evaluate the effectiveness of our data privacy measures, with adjustments made as
necessary.

O Incident Reporting: A formal procedure is in place for identifying and reporting any potential data breaches, ensuring quick mitigation and trans-
parent communication if an incident arises.
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DATA SECURITY

INCIDENT MANAGEMENT AND ENFORCEMENT

While DIN has not recorded any substantiated complaints about data breaches to date, we remain prepared to respond effectively should any incident
occur. Our Incident Response Procedure involves:

01 Immediate Reporting: Team members must report any suspected breach immediately to the DPO/CISO for assessment and escalation.
02 Investigation & Review: DIN may retain or access devices for investigative purposes.

03 Corrective Actions: Non-compliance or policy violations can lead to disciplinary measures, including termination of employment or con-
tracts, and potential civil or criminal penalties.

TRANSPARENCY AND CONTINUOUS IMPROVEMENT

DIN believes in visibility and transparency as integral components of our data security strategy. We publish periodic bulletins to update staff on new threats
and best practices.

Additionally, self-assessments and external consultations help us identify gaps and strengthen our framework. Findings from these evaluations guide up-
dates to our privacy policies and enforcement mechanisms, ensuring a culture of continuous improvement.

By embedding strong governance principles, aligning with international privacy frameworks, and fostering a proactive culture of risk anticipation, DIN
maintains a rigorous data security environment that upholds the trust of our customers, employees, and partners.
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SUSTAINABILITY AT DIN

SUSTAINABILITY COMMITTEE AT DIN:

DIN’s Sustainability Committee, established in 202], is integral to the company’s efforts in embedding Environmental, Social, and Governance (ESG) consid-
erations across its operations. This committee has been tasked with the critical responsibility of achieving ESG-related goals, ensuring that sustainability is
integrated across all functions, and fostering a culture of innovation that aligns with the company’s long-term sustainability vision.

The committee operates under the direct oversight of the Board of Directors and CEO, ensuring that sustainability is prioritized at the highest organizational
level. Its key responsibilities include setting DIN’s sustainability vision, developing and implementing relevant strategies, and monitoring the effectiveness

of these strategies. The committee also ensures that the company remains compliant with evolving global standards and regulatory requirements concern-
ing ESG reporting and disclosures.

The committee’s structure spans multiple departments, facilitating a cross-functional approach to sustainability governance. It includes senior man-
agement and decision-makers from key areas, such as:

Distribution and Strategic . .

This collaboration across various departments ensures that sustainability considerations are not isolated but are woven into the fabric of all operations. By
maintaining a systematic chain of commands, the committee ensures that each function plays an active role in meeting DIN’s sustainability goals.

A critical aspect of the committee’s work is its focus on sustainable governance, particularly in the development of remuneration policies. These policies are
aligned with ESG performance metrics, ensuring that the company’s sustainability goals are effectively integrated into compensation structures. At the
senior executive level, performance incentives are linked directly to achieving specific ESG objectives. This alignment is regularly reviewed to ensure that
DIN’s sustainability targets are reflected in organizational performance and in the broader corporate culture.
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The Central Bank of the UAE (CBUAE) has issued a Circular on Sustainability Disclosure Principles, outlining the requirements for companies to transpar-
ently report their ESG (Environmental, Social, Governance) activities. For DIN, aligning with these principles is crucial to ensure compliance with local regu-
lations and to strengthen its sustainability practices in line with global standards.

Key aspects of the Circular include:

O Clear and comprehensive ESG disclosures across areas such as risks, opportunities, energy, water, biodiversity, and emissions.
O Alignment with international reporting frameworks like the Global Reporting Initiative (GRI) and Sustainability Accounting Standards Board (SASB).

O Transparency in reporting to allow third-party verification and accountability.

DIN’s Sustainability Committee is actively working to ensure full compliance with the Circular. The committee will present an action plan to the Board,
which includes:

O Aligning DIN'’s disclosures with CBUAE requirements.
O Incorporating relevant ESG metrics related to energy, water use and emissions.
O Reporting on governance practices and how ESG factors are integrated into risk management and internal audits.

O Mapping efforts to the Sustainable Development Goals (SDGs), including Good Health and Well-being, Gender Equality, and Climate Action.
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DIN’S COMMITMENT TO SDGS AND GRI:

IMAGINING AND STRIVING TOWARDS A MORE INCLUSIVE,
SUSTAINABLE, RESILIENT, AND DIVERSE TOMORROW.

DIN is fully committed to advancing sustainability through a comprehensive strategy that integrates Environmental, Social, and Governance (ESG) princi-
ples into all facets of its operations. With a clear focus on aligning with national and international sustainability goals, DIN is continually evolving its ap-
proach to sustainability. The company aims to reduce its environmental footprint by adopting energy-efficient solutions, conserving resources, and mini-
mizing waste, ensuring that sustainability is embedded in every operational process.

DIN has been committed to sustainability since the beginning of 2020, with the goal of modernizing the organization's infrastructure to effectively address
ESG issues. The company has integrated ESG considerations into all aspects of its operations, including underwriting, investment decisions, and daily busi-
ness activities, ensuring a targeted and impactful sustainability approach.

DIN recognizes the importance of adhering to regulatory frameworks and national sustainability objectives. In 2024, the UAE introduced the Sustainable Fi-
nance Working Group's (SFWG) Principles for Sustainability-Related Disclosures for Reporting Entities. DIN is committed to aligning with these principles,
enhancing transparency and ESG disclosures to meet regulatory expectations. This commitment to transparent reporting reflects DIN’s dedication to up-
holding global best practices and national sustainability initiatives.

The company is also responding to the General Framework for Adopting Sustainable Digital Transformation issued by the UAE. While primarily aimed at
public sector organizations, DIN understands the significance of sustainable digital practices and is actively evaluating its operations to align with these
guidelines where applicable. This includes integrating digital innovation into business functions to improve efficiency and reduce environmental impacts,
all while ensuring alignment with sustainable digital transformation principles.

In addition, DIN is closely monitoring the UAE Federal Decree-Law No. (11) of 2024, which is set to take effect in May 2025 and supports the UAE's Net Zero
2050 strategy. The company is also following Circular No. 8/2025 recently issued by the Central Bank of the UAE (CBUAE), which introduces the Principles
for the Effective Management of Climate-Related Financial Risk. DIN is committed to implementing these principles and ensuring full compliance with
the regulation, reinforcing its long-term dedication to reducing its carbon footprint and supporting the UAE's climate objectives.

DIN adheres to Global Reporting Initiative (GRI) standards, ensuring its sustainability disclosures align with internationally recognized frameworks. The GRI
provides a detailed guide for companies to report on their economic, environmental, and social impacts. By using GRI standards, DIN ensures that its sus-
tainability efforts are communicated transparently, with clear and verifiable data on issues like energy consumption, waste management, and carbon emis-
sions. This approach also helps the company demonstrate its commitment to continuous improvement and its accountability to stakeholders.
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The UN 2030 Agenda for Sustainable Development offers a comprehensive and actionable framework to tackle some of the world’'s most urgent environ-
mental, political, and economic challenges. The Sustainable Development Goals (SDGs) outlined in this agenda are designed to promote dignity, peace, and
prosperity for all people and the planet. We are fully committed to aligning our corporate Environmental, Social, and Governance (ESG) strategy with these
goals.

At the heart of the insurance industry lies the fundamental need to protect individuals, families, livelihoods, and the environment. We recognize that safe-
guarding people and their assets plays a vital role in fostering a more sustainable future. By integrating these principles into our operations, we contribute
to a more resilient and equitable world for future generations.

DIN envisions sustainability as an ongoing journey, with a robust framework to continuously reduce environmental impacts, enhance operational efficiency,
and ensure social responsibility. The company’s strategy includes fostering a positive social impact by promoting diversity, equity, employee well-being, and
engaging in community initiatives. DIN also prioritizes governance through transparent and ethical business practices, ensuring compliance with relevant
regulations.

Through these ongoing efforts, DIN is setting a strong example within the industry, demonstrating that sustainable practices are essential for long-term
success. As the company adapts to new regulatory requirements and emerging environmental challenges, it remains dedicated to leading the way in sus-
tainable practices, ensuring that sustainability becomes an integral part of its identity and operations.

DIN is committed to advancing sustainability by aligning its business strategy with five key SDGs. Through adherence to GRI standards and ESG-fo-
cused initiatives, DIN ensures transparency, accountability, and long-term positive impact.

0 SDG 1: No Poverty

POVERTY

DIN is committed to tackling poverty through financial inclusion and by supporting programs that provide access to affordable insurance prod-
ucts. By ensuring more equitable access to financial services, particularly in underserved communities, DIN contributes to poverty reduction
and economic security. The company also engages in corporate social responsibility (CSR) initiatives aimed at improving livelihoods and ad-
dressing the root causes of poverty.
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600D HEALTH SDG 3: Good Health and WeII-being

AND WELL-BEING

DIN understands that health and well-being are integral to a sustainable future. The company promotes employee wellness programs, offers
4 comprehensive health insurance coverage to its clients, and advocates for healthier communities through its CSR initiatives. Additionally, DIN
supports public health campaigns and partners with healthcare providers to ensure accessible and affordable health services. The company's

commitment to SDG 3 aligns with GRI Standards 103-1 to 103-3, ensuring that its health-related programs are well-structured, measured, and
communicated effectively.

— SDG 5: Gender Equality

EQUALITY

DIN recognizes the importance of gender equality in creating a fair and just society. The company is dedicated to promoting gender equality
both within the workplace and in the broader community. This commitment is reflected in the company’s efforts to ensure equal opportunities
for women in leadership positions, promoting work-life balance policies, and offering inclusive products tailored to diverse customer needs.

DIN reports its gender equality initiatives and achievements in line with GRI Standards 405-1, ensuring transparent tracking of gender repre-
sentation across all levels of the organization.

DECENT WORK AND SDG 8: Decent Work and Economic Growth
ECONOMIC GROWTH

DIN supports decent work by fostering a fair, inclusive, and productive work environment. The company is committed to providing its employ-
ees with opportunities for personal and professional growth through training, skill development, and competitive remuneration. Furthermore,
DIN strives to contribute to the UAE’'s economic growth by promoting job creation, supporting entrepreneurship, and ensuring that its busi-
ness practices align with labor rights. By integrating SDG 8 into its business model, DIN works to ensure that its operations generate long-term
value for employees, customers, and the economy.

13 SDG 13: Climate Action

ACTION

@1 Addressing climate change is central to DIN’s sustainability agenda. The company is focused on reducing its environmental footprint by adopt-
| iIng energy-efficient practices, reducing emissions, and supporting the UAE's climate goals, such as the Net Zero 2050 strategy. Through its in-
surance products and services, DIN also promotes climate resilience by offering solutions for businesses and individuals to better manage the
risks associated with climate change. The company’s efforts are tracked and reported in line with GRI Standards 305, ensuring clear and action-
able data on its climate impact and initiatives.

Sustainability at DIN| 37 »



STAKEHOLDER E N GAG E M E NT DIN | Sustainability Report | 2025

STAKEHOLDER ENGAGEMENT:

Stakeholder engagement is essential to developing a robust ESG strategy. By involving a wide range of stakeholders, we gain valuable insights into key stra-
tegic priorities and areas of focus. This engagement fosters transparency, builds trust, and ensures that ESG concerns are properly addressed. DIN incorpo-

rates stakeholder input into decision-making processes through consistent interactions, keeping all stakeholders informed of the company’s evolving
needs.

To encourage open communication, DIN actively seeks feedback from its stakeholders through various channels, such as surveys, meetings, and focus

groups, covering a wide range of topics, including ESG. This proactive approach helps the company anticipate emerging ESG challenges, manage risks ef-
fectively, and seize opportunities that support sustainable business practices.

STAKEHOLDER CATEGORY KEY STAKEHOLDERS ENGAGEMENT METHODS PURPOSE OF ENGAGEMENT

Customer satisfaction surveys
. Comp|aint and Suggestion Portal Enhance customer satisfaction
General Policyholders o .. .
CUSTOMERS , Regular Communication Gather insights for service improvements
Corporate Clients .
Customer Support & Interaction
Website interactions

Promote sustainable insurance products

Company events
Open Door Policy

DIN Leadership Foster an inclusive workforce
MANAGEMENT & Internal Company Annour\cements o . o
EMPLOYEES Staff Performance Appraisals Drive internal sustainability initiatives
Workforce Exit Interviews

Improve workplace well-being
Employee Engagement Programs

Training & Development Initiatives

Regular Communication

Institutional & Retail Investors SR BRG] ETE e e Semrel Bt eeEm: (nisreiions Align ESG strategies with financial growth
SHAREHOLDERS Engagement during AGM 9 9 9

Board Members : Maintain transparency in business performance
Investor Relations

Annual Reports & Sustainability Reports
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REGULATORY & INDUSTRY
BODIES

Central Bank of UAE
SCA & DFM

Department of Economy

Regular reporting and meetings with Central Bank of UAE
Quarterly financial reporting with SCA
Regular reporting
Webinar
Annual interaction with Department of Economy
Announcements with DFM

Ensure adherence to financial
and sustainability regulations

Align with market-driven ESG standards

BUSINESS & FINANCIAL Reinsurers Regular business coordination with Reinsurers 5 . ’ -
. . romote sustalnable unaerwriting
Third-Party Administrators (TPAs TPAs & Brokers

PARTNERS Y ( ) . . Enhance ethical claims management

Brokers Partnerships & Collaborations

AM Best

. Annual interactions for rating . . o
RATING AGENCIES Moody's e el @ Enes Strengthen ESG-related financial credibility
Fitch

IMPROVE GOVERNANCE
TRANSPARENCY

Local Communities
CSR Beneficiaries

Community-related initiatives
Donations
Volunteering
CSR Initiatives

Support community well-being
Engage in sustainability awareness
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MATERIALITY ASSESSMENT

DIN’s materiality assessment is a critical process for identifying and
prioritizing the ESG factors that have the most significant impact on
its operations, stakeholders, and long-term sustainability. Through this
assessment, DIN evaluates various environmental, social, and gover-
nance topics to determine which areas align with the company’s core
values and strategic objectives. The materiality assessment process in-
cludes consultations with key stakeholders, such as employees, cus-
tomers, investors, and industry experts, ensuring that diverse perspec-
tives are considered. The company focuses on issues that directly in-
fluence its business model, including energy consumption, waste
management, governance practices, diversity and inclusion, and cus-
tomer satisfaction.

The results of DIN’s materiality assessment guide the company's sus-
tainability strategy and help align its efforts with both global best
practices and regulatory requirements. Key material topics identified
through this process include environmental sustainability, employee
well-being, ethical governance, and transparency in customer rela-
tions. By understanding and addressing these critical issues, DIN en-
sures that its ESG initiatives are relevant, impactful, and aligned with
both industry standards and stakeholder expectations. This approach
not only enhances DIN'’s sustainability performance but also strength-
ens its reputation and long-term resilience in an ever-evolving busi-
ness environment.
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Physical risk &
Climate Change

Business Ethics
& Compliance

Data Privacy

& Security
o
Sustainable
o Product &
Emiratization Services
® ®
Diversity & Gender Employee Health
Equality & Wellbeing
o o
Training &
Development
®

Customer
Financial Responsible Procurement Engagement &

Performance Investment Practices Satisfaction

o o
Tax Governance
o
2.5 3.0 3.5 4.0 4.5 5.0 5.5 6.0

BUSINESS IMPACT
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DIN’s approach to GHG emissions manhagement focuses on reducing both direct and indirect energy consumption. The company is committed to address-
ing climate-related risks by aligning its sustainability efforts with the objectives of the Paris Agreement and the UAE’s climate action agenda. DIN actively
participates in initiatives such as the Green and Sustainable Finance Initiative and Mission 1.5°C, which support the global goal of limiting temperature rise
and the UAE's transition towards a low-carbon economy. These initiatives reinforce DIN’s overall objective of managing its environmental impact, particular-
ly in relation to energy use.

DIN tracks both direct and indirect energy consumption, which includes fuel consumption and electricity usage, as key contributors to their emissions. By
monitoring these metrics, the company aims to optimize energy use and reduce overall emissions.

To assess progress in energy efficiency, DIN measures energy intensity on a per-employee basis. This metric provides insight into how effectively the compa-
ny is reducing its energy consumption relative to its workforce size. Through these targeted efforts, DIN works towards minimizing its carbon footprint and

iImproving its energy management practices.

e N\ /7 FUEL \ / N\ /7 N\ /7 N\ /7 \
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DIN is committed to improving energy efficiency and minimizing environmental impacts through a variety of strategic initiatives. The company has imple-
mented several energy-saving measures, reflecting its dedication to sustainability. These include the adoption of LED lighting, which reduces overall energy
consumption and lowers DIN’s carbon footprint. Automated HVAC systems optimize heating, ventilation, and air conditioning, ensuring efficient energy use
and preventing unnecessary waste. Upgrades to building insulation enhance temperature regulation, reducing the need for excessive energy for heating
or cooling. In addition, energy-efficient appliances and equipment are used across operations, helping minimize energy consumption without compromis-
ing productivity.

Beyond physical upgrades, DIN enforces energy conservation policies that promote efficiency throughout the organization. A comprehensive energy moni-
toring and reporting system tracks usage and identifies opportunities for further improvements, demonstrating a proactive approach to managing energy
consumption and environmental impact.

Although the full integration of renewable energy has not yet been achieved, DIN’s sustainability strategy highlights the transition to renewables as a cen-
tral goal of its long-term environmental commitment. The company continues to align with global sustainability frameworks, focusing on reducing carbon
emissions while enhancing overall energy efficiency.

FUEL CONSUMPTION
IN LITERS:

ENERGY CONSUMPTION
IN KWH:

® 1,411,551 e @ 1,305,194.14 @ @ 1,207,473.13 ®
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DIN is committed to effective water management as part of its broader sustainability strategy. In 2025, the company continued to optimize water usage
through a combination of resource-saving initiatives, employee engagement, and transparent reporting practices. There was a slight decrease in consump-
tion compared to the previous year, highlighting the effectiveness of ongoing efforts to minimize water waste. This included implementing low-flow fix-
tures, introducing water-efficient technologies, and conducting employee awareness campaigns to foster a culture of conservation. By actively involving

employees, DIN continues to encourage mindful water usage across its operations.

Looking ahead, DIN is targeting a 10% reduction in water consumption by 2026 as part of its long-term sustainability goals. The company will build on its cur-
rent initiatives and further refine its water management practices to meet this ambitious target. Tracking and reporting water usage as part of ESG disclo-
sures will remain a key focus, ensuring transparency and accountability. With continued efforts to improve water efficiency, DIN is committed to supporting

sustainable resource management while meeting global sustainability standards.
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DIN has continued to take significant steps to reduce its environmental footprint, focusing on minimizing paper waste and enhancing operational efficiency
through digital solutions. A key initiative has been the implementation of a fully digital claims system for the Workers Protection Program (WPP) and Invol-
untary Loss of Employment (ILOE) products. This system replaced physical claim files with digital workflows, eliminating the need for printed documents
and contributing substantially to waste reduction.

In 2025, these efforts resulted in over 3.6 million pages of paper saved: 255,000 pages from WPP claims and 3.3 million pages from ILOE claims. This builds
on the progress made in 2024, where DIN saved approximately 2.3 million pages through similar digital initiatives.

DIGITAL TRANSFORMATION AND CRM IMPLEMENTATION:

DIN further strengthened its commitment to sustainability through its digital transformation initiatives, which included the launch of a new Customer Rela-
tionship Management (CRM) system and the enhancement of customer portals. These advancements not only improved customer service but also played
a key role in reducing the need for paper. The upgraded portals provide a more intuitive and user-friendly experience, allowing customers to manage their
insurance policies, file claims, and track progress all digitally, without relying on physical documents.

The new CRM system integrates advanced analytics, which helps to better understand customer needs and personalize communication. This system not
only strengthens long-term customer relationships but also contributes to further reducing paper use by eliminating the need for physical records and doc-
uments.

WASTE MANAGEMENT AND RESOURCE CONSERVATION:

DIN has actively implemented a range of measures to reduce waste within its offices. By embracing digital systems and workflows, the company has mini-
mized its reliance on paper, cutting down paper waste across daily operations. The company is also working on reducing plastic packaging waste and re-
placing disposable cutlery and plates with more sustainable alternatives.

In addition, DIN is dedicated to the responsible disposal and recycling of printer cartridges and toner, further reducing waste from office equipment. Efforts
to reduce stationery usage and repurpose outdated office equipment also contribute to minimizing unnecessary waste. The company has also put mea-
sures in place to reduce food waste, ensuring that any surplus food is either reused or responsibly disposed of.

PAPERS SAVED PER CLAIM NUMBER OF CLAIMS IN 2025 (

PAPER USAGE REDUCTION IN 2025

PRODUCT TYPE

TOTAL PAPERS SAVED

o kXS kXS 8,500 kXS 255,000 o
o ILOE kXS kXS 71,739 kXS 3,300,000 o

TOTAL

Through these digital solutions and comprehensive waste management practices, DIN has significantly improved its
environmental performance. These initiatives demonstrate the company’s strong commitment to sustainability,
aligning with global standards and supporting a greener, more resource-efficient future.
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OUR PEOPLE: A SNAPSHOT

At DIN, we recognize that our employees are the cornerstone of our success and growth. We are committed to fostering a workplace grounded in fairness,
respect, and inclusivity. Guided by strong ethical principles, we ensure that every individual, regardless of background, is treated with the utmost dignity.
We value diversity as a catalyst for innovation, understanding that a range of perspectives strengthens our organization and drives creative solutions. By cul-
tivating a collaborative environment built on trust and mutual respect, we empower our team to excel and contribute meaningfully to our collective goals.

To support employee growth, DIN offers continuous learning and development programs, enabling staff to realize their full potential. This investment in our
people ensures a resilient and dynamic workforce, positioning the company for long-term success.

In 2024, DIN further advanced gender equality by appointing a female director to our board, and this commitment continues in 2025. With nearly equal
gender representation, 52% male and 48% female, the company is steadily moving toward a balanced leadership structure, reflecting our dedication to in-
clusive decision-making and diverse perspectives at all levels.

The HR team plays a pivotal role in achieving DIN'’s vision for an inclusive, equal-opportunity workplace. By attracting diverse talent and fostering an envi-
ronment of fairness, the team ensures all employees have equal opportunities for growth and advancement. From targeted recruitment initiatives to
skill-building programs, HR cultivates a workplace where individuals can thrive. Beyond diversity, the team also develops comprehensive employee protec-
tion programs, promoting a safe and supportive environment. Regular training and upskilling initiatives reinforce workforce development, nurture a culture
of empowerment, and contribute to DIN’s long-term sustainability and success.
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The HR team plays a pivotal role in achieving DIN'’s vision for an inclusive, equal-opportunity workplace. By attracting diverse talent and fostering an envi-
ronment of fairness, the team ensures all employees have equal opportunities for growth and advancement. From targeted recruitment initiatives to
skill-building programs, HR cultivates a workplace where individuals can thrive. Beyond diversity, the team also develops comprehensive employee protec-
tion programs, promoting a safe and supportive environment. Regular training and upskilling initiatives reinforce workforce development, nurture a culture
of empowerment, and contribute to DIN’s long-term sustainability and success.
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EQUAL OPPORTUNITY AND DIVERSITY

DIN takes pride in its diverse and multicultural workforce, bringing together employees from 18 nationalities, fostering an environment of inclusion and col-
laboration. With a strong presence of professionals from various regions, including the Middle East, South Asia, Europe, and beyond, our workforce reflects
a rich blend of perspectives, experiences, and cultural backgrounds. While maintaining this global diversity, DIN remains committed to supporting local
talent, with UAE nationals making up a significant portion of our team. Over the years, we have consistently worked towards strengthening equal opportu-
nities, ensuring that both men and women have fair representation in our workforce. Additionally, DIN actively invests in the next generation by offering in-
ternship programs, providing young professionals with hands-on experience, mentorship, and opportunities to grow within the industry. By embracing di-
versity and fostering a culture of respect and empowerment, we create an environment where individuals from all backgrounds can thrive and contribute
to our collective success.
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EMPLOYEE RETENTION AND
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TURNOVER 1RENDS

We are committed to fostering a workplace that is safe, inclusive, and conducive to both professional and personal growth. Our employees are at the heart
of our success, and we continuously strive to create an environment where they feel valued, supported, and empowered. By implementing strong retention
strategies and employee well-being initiatives, we aim to enhance job satisfaction and career longevity. Our dedication to a positive workplace culture en-

sures that every individual can thrive and contribute meaningfully to our collective success.
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At DIN, employee health and well-being are central to the company’s values and culture. Recognizing that a healthy, motivated, and engaged workforce is
essential to both individual fulfillment and organizational success, DIN is committed to fostering a supportive and inclusive work environment. Through the
promotion of work-life balance, implementation of comprehensive wellness initiatives, and cultivation of a respectful and collaborative workplace, the com-
pany ensures that employees feel valued, empowered, and motivated. DIN views well-being holistically, encompassing physical, mental, and social dimen-
sions, while nurturing a strong sense of belonging, respect for diversity, and opportunities for personal and professional growth.

® Basmah Awareness Initiative:

DIN actively supports the Basmah Awareness Campaign, which aims to raise awareness about breast cancer, promote early detection, and encourage pre-
vention through community education.

® Cancer Awareness Webinars:

In line with its commitment to health and well-being, DIN hosted webinars on breast, cervical, and colorectal cancer, providing employees and the public
with essential information on prevention, early detection, and available care options.

@ Dubai Fithess Challenge Participation:

The DIN team proudly participated in the Dubai Fitness Challenge, the largest fithess initiative in the UAE, motivating employees to prioritize physical health
and wellness.

@ Cultural Diversity Celebration:

DIN places great value on cultural diversity, with a workforce representing 18 nationalities. The company ensures that employees from various backgrounds
feel respected and valued, with special attention given to honoring the religious and cultural perspectives of everyone. This inclusive approach fosters an en-
vironment where everyone is empowered and appreciated. To further celebrate this diversity, DIN organizes a range of seasonal and religious events, such
as the Christmas Party, Onam Celebration, Diwali Celebration, and Iftar Party. These celebrations provide employees with a sense of belonging, reinforcing
the company's commitment to inclusivity and community.

® Free Motor Insurance Policy for Esaad:

DIN also provides 20 Motor Insurance Free Policy to Esaad — Dubai Police for People of determination & Low income. It acts as a loyalty program aimed at en-
hancing employee happiness and reducing the cost of living.
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© UAE National Day Celebration:

To honor the UAE's heritage and achievements, DIN actively celebrates UAE National Day, commemorating the nation’s 54th Eid Al Etihad, a symbol of unity,
progress, and pride.

® Flag Day Celebration:

DIN observes Flag Day as an expression of national pride, reinforcing the values of unity and identity.
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DIN recognizes that organizational success is closely linked to the well-being, capability, and engagement of its employees, as well as to fostering a di-
verse and inclusive workplace and contributing positively to the communities it serves. The Company’s Learning and Development (L&D) initiatives play

a central role in advancing these objectives by equipping employees with the skills, knowledge, and competencies needed to grow both professionally
and personally.

All learning activities are formally recorded through DIN’s centralized training log, which documents employee participation, attendance, and comple-
tion of mandatory and role-based training programs, including compliance and sanctions-related sessions. Through structured training and develop-
ment programs, DIN empowers its workforce to support the Company’s social responsibility commitments while strengthening employee engagement,

resilience, and a sense of belonging. These initiatives are aligned with DIN’s core values of well-being, diversity, ethical conduct, and community involve-
ment.

In 2025, DIN delivered structured learning through a mix of in-house sessions, external learning programs, and targeted awareness training. The training
register captures each session and participant attendance; average training duration for a session was one hour.

INDICATOR (2025)

TOTAL TRAINING SESSIONS DELIVERED
TOTAL TRAINING ATTENDANCES (PARTICIPANTS)
EMPLOYEE HEADCOUNT (YEAR-END)
AVERAGE TRAINING HOURS PER EMPLOYEE

RESULT

173
1,175
251
4.7

O\ O\ %\ O
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Combating Money Laundering and Terrorist Financing (AML/CFT):

In 2025, Dubai Insurance reinforced its commitment to Combating Money Laundering and Terrorist Financing (AML/CFT) through a structured program
of awareness and compliance training delivered across the year. The AML training register reflects 52 AML/CFT sessions conducted between January and
December 2025, aimed at strengthening employees’ understanding of key AML/CFT obligations and ensuring consistent application of internal controls
across the business. Training topics covered practical areas such as customer due diligence and KYC, risk-based approach, transaction monitoring,
sanctions and proliferation financing risks, trade-based money laundering red flags, and improving the quality of suspicious transaction reporting,
alongside periodic regulatory-outreach sessions. Participation was drawn from multiple operational and control functions, demonstrating DIN’s ap-
proach to embedding AML/CFT accountability beyond compliance teams and into day-to-day business activities. DIN maintained a structured AML/CFT

learning calendar in 2025, combining induction training, regulatory update sessions, and targeted outreach/webinars to strengthen compliance capabili-
ty across the business.
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Emirati Empowerment Initiative & Professional Development:

In 2025, Dubai Insurance advanced national talent development and broader capability building through the Emirati Empowerment Initiative (EEI) and
a structured stream of professional development programs. Most participation was anchored under the EEl program, complemented by targeted upskill-
ing in areas relevant to a modern insurer—such as AML specialist learning (e.g., CAMS), analytics in insurance, health insurance fundamentals, compliance
and risk management, Al deployment and change management, and communication-focused courses like effective presentations. Collectively, these
learning activities support DIN’s objectives of building a stronger pipeline of Emirati professionals, enhancing role-based competence, and strengthen-
ing future-ready skills across both technical and leadership domains.

Workers Protection Program (WPP):

The Workers Protection Program (WPP) at DIN plays a crucial role in ensuring the protection of workers' rights across the UAE. The training within this
program ensures that all employees understand its significance, operations, and benefits to workers. As a key initiative for workers' rights, WPP serves as
a critical aspect of DIN's contribution to the UAE's labor market. It is designed to safeguard employees by offering compensation in cases of employer de-
fault, eliminating the need for bank guarantees. As of 2025, WPP has processed over 8.5 thousand claims, underlining its vital role in ensuring fair protec-
tion for workers. With more than 5.6 million employees covered through Certificates of Insurance (COIl), WPP’s impact on the workforce is undeniable.
This initiative not only supports the rights of workers but also contributes to DIN’s market leadership and revenue growth.

Involuntary Loss of Employment (ILOE) Insurance Scheme:

The Involuntary Loss of Employment (ILOE) Insurance Scheme provides financial support to employees whose employment is terminated by their em-
ployer, contributing to greater economic security and resilience within the UAE labor market. Through DIN’s L&D framework, employees receive struc-
tured training on the operational and administrative aspects of the ILOE scheme, with a focus on claims management, system integration, and service ef-
ficiency.

In 2025, the ILOE scheme processed over 25 thousand claims, with more than 6.5 million employees covered through Certificates of Insurance (COI). As
part of DIN’s digital transformation strategy, all ILOE claims are managed through a unified platform with automated workflows and a live performance
dashboard. Similar to WPP, the dashboard was expanded in 2025 to include tracking of CBUAE complaints, legal fees, and staff KPls, strengthening over-
sight and accountability. These system enhancements have improved turnaround times, data accuracy, and financial reconciliation. The shift to digital
processing has also resulted in significant environmental benefits, with approximately 3.3 million paper documents saved in 2025.

Workers Health Insurance (WHI) Scheme:

The Workers Health Insurance (WHI) Scheme is another key initiative by DIN, offering comprehensive healthcare coverage to workers, particularly in re-
gions where healthcare access was previously limited, such as Sharjah, Ajman, Umm Al Quwain, Ras Al Khaimah, and Fujairah. The L&D training focuses
on ensuring employees are well-versed in the operational aspects of the WHI scheme, its benefits for workers, and its impact on the UAE labor market's

competitiveness.
48 »
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Management and Leadership Development:

DIN also invested in management and leadership development to strengthen day-to-day decision-making, collaboration, and people management
across teams. In 2025, leadership-focused sessions emphasized communication skills (clear instructions, structured feedback, and stakeholder align-
ment), emotional intelligence (self-awareness, empathy, and constructive conflict handling), and negotiation skills (balancing customer outcomes with
business priorities, and navigating internal and external discussions with confidence). This training supports a more responsive leadership culture, im-
proves cross-functional coordination, and reinforces professional conduct in high-pressure situations common to the insurance environment.

Information Security Awareness:

Information security awareness training at DIN is essential for ensuring that employees understand the importance of safeguarding sensitive data and
protecting the organization’s IT infrastructure from potential threats. The training focuses on educating employees about the risks associated with data
breaches, cyberattacks, and other security vulnerabilities, equipping them with the knowledge and best practices to protect both company and personal

information. The program is aimed at building a culture of security across the organization, ensuring that every employee plays a role in maintaining a
secure digital environment.

Key Learning Objectives:

o Strengthen regulatory and ethical compliance: Ensure employees understand and apply relevant requirements (e.g., AML/CFT, conduct, internal con-
trols) and escalate issues responsibly.

o Improve communication and collaboration: Build clear written and verbal communication, effective stakeholder management, and the ability to give
and receive constructive feedback.

o Develop emotionally intelligent leadership: Enhance self-awareness, empathy, and conflict-handling skills to support healthier teams, better supervi-
sion, and stronger employee engagement.

o0 Sharpen negotiation and influence skills: Improve negotiation discipline, persuasion, and decision-making to achieve balanced outcomes with cus-
tomers, partners, and internal stakeholders.

0 Enhance digital and information security awareness: Promote safe technology use and cyber hygiene to protect customer data, reduce operational in-
cidents, and strengthen resilience.
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o Build role-based technical competence: Improve job-specific skills across underwriting, claims, finance, customer service, and support functions to
reduce errors and improve efficiency.

O Support continuous learning and career growth: Encourage personal development plans and structured upskilling aligned to performance expecta-
tions and future role readiness.

TRAINING TRAINING TRAINING ESTIMATED HOURS
CATEGORY SESSIONS ATTENDANCES (1 HOUR PER ATTENDANCE)

Anti Money
Laundering 52 733 ree
Emirates Institute
of Finance 14 250 250
Information 5 162 162

Security / IT

External
(Others) 2 30 30
Total 173 1,175 1,175
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Dubai Insurance (DIN) remains steadfast in its commitment to Emiratization, not just as a regulatory requirement but as a core strategic priority. As a
UAE-born company, DIN recognizes the critical role of UAE nationals in shaping its future success and actively invests in their recruitment, development,
and long-term retention.

Through structured programs, leadership initiatives, and upskilling efforts, DIN is dedicated to empowering Emirati professionals while supporting the
UAE’s national economic and workforce goals.

Commitment to Emiratization Excellence

DIN has consistently exceeded Tawteen targets, earning government recognition and permit application discounts as an incentive for surpassing Emira-
tization benchmarks. The company also actively participates in the NAFIS initiative, which provides salary support for UAE nationals in the private sector, re-
inforcing DIN’'s commitment to sustainable employment.

Emiratization Growth & Workforce Diversity

DIN has steadily increased the representation of UAE nationals, with Emiratization reaching 35% in 2025. A key focus has been on gender balance, ensuring
that both male and female Emiratis have equitable opportunities for growth. DIN continues to offer meaningful career paths, integrating UAE nationals
into key leadership and technical roles to enhance their contributions to the company.

'S 2022 kXS 31% o
o 2023 kXS 32% o
3 2024 B XS 33% o
3 2025 B XS 35% o

Addressing Workforce Engagement & Turnover Challenges

Despite these achievements, DIN recognizes the need to further strengthen employee retention. To address workforce engagement and retention chal-
lenges, DIN has implemented the following initiatives:

@ Enhancing Leadership Development: Investing in structured career pathways for Emiratis.

@ Expanding Retention Strategies: Refining mentorship programs, employee benefits, and career progression plans.
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@ Tracking Emirati-Specific Turnover: Strengthening data analytics to monitor workforce engagement and develop targeted solutions.

@ Fostering a Stronger Work Culture: Implementing initiatives to boost employee satisfaction, training, and career mobility.

By prioritizing long-term retention and career growth, DIN ensures that UAE nationals are not only hired but also nurtured into
future industry leaders.

Through sustained strategic efforts, DIN continues to play an active role in empowering Emiratis, reinforcing its commitment to a di-
verse, high-performing, and inclusive workforce that aligns with the UAE’s long-term vision.

Empowering Emirati Talent

® Seamless Integration into Technical Roles: Focus on enhancing the smooth integration of UAE Nationals into full-time technical positions, ensuring
they can contribute effectively to the company.

® Retention of High-Performing UAE Nationals: Commit to retaining top-performing UAE Nationals by fulfilling the employee value proposition shared
during recruitment, fostering a supportive work environment.

® Boosting Engagement: Increase employee engagement through strategic initiatives like career succession planning, skills development programs,
and continuous learning opportunities.

@ Career Progression: Provide clear pathways for career growth, ensuring UAE Nationals are equipped with the skills and resources needed for long-term
success within the company.

® Strengthening Workforce Performance: Build a diverse, high-performing workforce by continuously supporting and developing UAE Nationals, en-
hancing both individual and organizational performance.
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Dubai Insurance’s approach to community development is grounded in a simple belief: a stronger society creates a more resilient economy—and a more re-
silient economy ultimately supports stronger risk outcomes for everyone.

In 2025, DIN contributed through a mix of cash sponsorships, charitable giving, and in-kind initiatives that supported public-sector priorities, employee well-
being, and community engagement. Collectively, DIN’s recorded cash contributions and sponsorships totalled AED 1,670,461 in 2025, alongside additional
in-kind and employee-focused community initiatives.

Cash contributions and sponsorships (2025)
DIN supported locally relevant programs and forums through the following contributions:

Emirates Award for Labor Market Leadership (2025): AED 500,000

World Mental Health Day (for GDRFA members): AED 106,141

IBG Event - Open Finance in Insurance: AED 8,320

32nd Annual Insurance Meeting (GIMIC): AED 26,000

Reward for Sharjah Taxi Drivers: AED 30,000

Donation to Islamic Affairs and Charitable Activities Department (2025): AED 1,000,000

©@®®® e ®

These contributions reflect DIN's intent to support labor market development, mental wellbeing, industry knowledge-sharing, and community recogni-
tion and social solidarity.

In-kind and employee-led community initiatives (2025)
Beyond direct financial support, DIN continued to invest in initiatives that strengthen community connection and employee participation:

@ Esaad discount card subscription renewal to provide ongoing discounts and benefits for employees and cardholders.

@ Participation in Dubai Run 2025, encouraging health, fitness, and community engagement through a major public event.

@ Department-led social activities, where DIN covered costs for social activities selected by each department to promote interaction and wellbeing.
@ Collective Iftar during Ramadan, fostering social cohesion and shared cultural values among employees.

YEAR ° AMOUNT (AED) o

2021 500,000
2022 800,000
2023 1,493,000
2024 2,267,014
2025 1,670,461
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GRI 305-4: GHG emissions intensity E2. Emissions Intensity
GRI 302-1: Energy consumption within RESPONSIBLE
the organization E3. Energy Usage 1 s
GRI 302: Energy 2016 Energy Management 36
GRI 302-4: Reduction of energy .
consumption E4. Energy Intensity
GRI 303: Water & Effluents GRI 303-5: Water consumption Water and Effluents 37 E6. Water and Effluents
. GRI 306-1: Waste generation and
GRI 306: Waste 2020 significant waste-related impacts Waste Management 38 E7. Waste
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DFM Alignment Reslg\éasnt

GRI 401-1: New employee hires and

S4. Employee Turnover and

privacy and losses of customer data

Data Security

GRI 401: Employment 2016 employee turnover Employee Retention 43 N AV (e
. . GRI 401-1: Programs for upgrading
GRIEla%lé.aI{g:‘nler)?Gand employee skills and transition Learning & Development 46 >4 Emplﬁsésve Illrﬁrer;over and
assistance programs
i i ) Embracing Global Talent 50 S5. Gender Diversity and Equalit
GRI 405: Diversity and GRI 401-1: New employee hires and 2 Y 9 Y
Equal Opportunity 2016 employee turnover - ..
B S / PieY Emiratisation 50
Health And Wellbeing 50 S7. Health and Safety
Dce(;’ril%%rr:igﬁggr 52 S8. Community Engagement
Governance
GRI 418-1: Substantiated complaints .
GRI 418: Customer Privacy concerning breaches of customer Customer Privacy and 24 G6. Data Security
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