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Environmental Policy FROR PRI

SEC and its subsidiary companies recognize the potential for their activities to impact upon the op Wil 3 s o \phassl s 100 1§ A2y o S0 Rageadt 65800

We accept our to minimize our impact on the environment and to
comply with all applicable laws and we that we have an el 2,518 aglodt LA 210y ot 6T JlezaVly e o oim Lli5
obligation to prevent pollution, and to protect the environment and public health. This must be . e Jull gl 20 el Ellly ol B Jesdly il o

done in a manner that supports sustainable development and does not compromise our rlz=l B et Jo s Yy chebizal) 288 £l Aalall dmlly Bl dilmy ogll)

obligation to provide for our customer’s power needs. Bl -0 sy
In support of this, we will work to continually improve our environmental performance. To Al e
achieve this, we wil: 1 e el Y bt ol fo S 2l o3y

« Integrate environmental considerations into business and decision making processes.

et A S 3 B SV s o
. Pursufa more efficient use of resources f/v\th\n the business, including increased focus on the reuse & 3, oyl il 336) e S sk s B lossd Je A ) \
recycling of resources and on waste minimization measures. +

bl e L el
e Jsd) ol el Sl sl sy el Bl jolas e Slee¥ a8
Aelasd¥ B8 Kle o s 25 3y Tl e Bl )

 Promote clean energy and adopt best practical technologies and the most suitable options to minimize the
adverse impacts on the environment, which may result from SEC activities.

« Monitor, measure, and assess the environmental performance of our facilties, processes, products, and

services. Lslossy (bl (lolle aladl gl A iy L3 431 @
+ Ensure that our employees are aware of, and engaged with, our environmental commitments and that they (i, I3 o153 RS oY) ey oyslage vy (el LIRY Loge 1) e Sl e
have the necessary competency and equipment to operate in line with these obligations and commitments. LY iy

® Communicate our commitments to our contractors and suppliers, and work to ensure that they are

o ol 52 ) el e o Sy ol Lo g L s o
TS S e ey B Ul ey 8 e Sy LN s o

Jallall ('\ eem)

addressing these as part of their engagement with our organization.
o Educate, and engage with, our customers to increase their awareness of environmental issues and enable

them to make more energy efficient choices.

o Ensure that the necessary personnel, equipment, and procedures are in place to safely, promptly, and <3y~ (5 Aladlly &5l AT Alae M Dol 2y Dlimeg ST e il Lo 35 00 S .
effectively respond to any incidents associated with our facilities and operations. Ll Llais dage
S| i
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Safety and Occupational Health Policy

Nothing at Saudi Electricity Company and its subsidiaries are more important than the health,
safety and wellbeing. We as executive management believe that identifying and reducing the
potential risks will prevent all forms of accidental loss.

We are determined to achieve our vision of reducing the probability of losses and injuries to
employees, contractors, visitors and public in the environment in which we operate.

We are dedicated,

« We hold our managers and supervisors accountable to provide effective leadership of OHS in
our operations, whilst recognizing that a safe behavior is the responsibility of all employees.

« We identify and evaluate potential OHS risks and establish appropriate controls to minimize
those risks while continuously reviewing the assessment and controls.

« We provide training and development opportunitics to our employees to ensure awareness
and competence to manage the potential OHS risks and related responsibilities.

* We communicate, consult and involve our employees in decision-making process to
continuously improve our OHS Management System.

« We comply with appropriate applicable legal and other any related requirements.

« We provide healthy and safe workplaces and community integrations.

« We establish measurable plans and objectives to improve OSH performance with integration

our management system at all levels, to reducing potential risks and enhancing our services.

* We document, monitor, audit, review and

improve our OHS

 We protect our employees and physical assets, ensuring business continuity.
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CERTIFICATE

This is to certify that the management system of:

SAUDI ELECTRICITY COMPANY

(Information Technology & Communication

Sector)
Main Site: SEC HQ Riyadh, Kingdom of Saudi Arabia

See appendix for additional sites and additional site scopes

has been registered by Intertek as conforming to the requirements of:

ISO 27001:2013

The management system is applicable to:

THE INFORMATION SECURITY MANAGEMENT SYSTEM APPLIES TO
PROVISION OF INFORMATION TECHNOLOGY & COMMUNICATION
SERVICES OF SAUDI ELECTRICITY COMPANY, TO THE INTERNAL
CUSTOMERS FROM RIYADH, JEDDAH & DAMMAM)

STATEMENT OF APPLICABILITY VER.6 DT. 30/11/2017

Intertek Certification Limited is a UKAS accredited body under schedule of accreditation no. 014.

ntertek

Total Quality. Assured.

Certificate Number:
0097793

Initial Certification Date:
06 January 2020

Date of Certification Decision:
06 January 2020

Issuing Date:
20 January 2020

Valid Until:
05 January 2023

502700,
AAN
([ 1)

7

AW
Bmper® 7y

Intertek

C el

MANAGEMENT
SYSTEMS

Calin Moldovean
President Business Assurance

Intertek Certification Limited, 10A Victory Park,
Victory Road, Derby DE24 8ZF, United Kingdom

Intertek Certification is Limited is a
UKAS Accredited under schedule of
accreditation no.014

In the issuance of this certificate, Intertek assumes no liability to any party other than to the Client, and then only in accordance with the agreed upon Certification Agreement. This

certificate’s validity is subject to the ing their system in with Intertek’s

for systems.

certificate.validation@intertek.com or by scanning the code to the right with a smartphone. The certificate remains the property of Intertek, to whom it must be returned upon request.

CT-ISO 9001:2015-UKAS-EN-LT-P-13.dec.17

Validity may be confirmed via email at m

6)1a]) IS0 20000 g (Wlogle ol (1ol) ISO 27001 JLiol
Wlalaih d_2alpog §162ioliy 2lJA) LS 699 .(AoaAll
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Liya) wdlnivlg wlogleoll Linglgiai jf 510 Jan
U—092i"4" @ 1nii)6j 1oioll duningoll 6j5la ule
ULLA Jgla (EFQM) 6ag_2Jl 6)la) d_pgygll duingoll
AaJioule Jnaydyage wlldy=lld Aloollx6
Wlogleoll ol )b LI Lijga palAy $aJl piadill

A Alooll slail fton yeo

1l o)la]wliloe Alioil duliéi ol Lijlol fill JLoi
Jlocll dy)lpoiwl 8)lalg (ERCM) wluwwgoll JUiiollg
1alaoll dlolAioll 6)1aVItloas Ja JALA (o (BCM)
JUiLoll g tunig Lo Ja iy hlasll 6)lay (IRM)
e Jlocll digrog dalgralig ) igililg H—olAiill
WU Gawlwl pLAT A 10§ o] LAyiwa i da il
WU 6a_ng jyj=i dA )il $9iuo ule G oAl

Al Ai)lalia_dllg

13 nlg Lalaviil lla w G paledl &l wigiwll poo
2019 ple ub a3 Yaa sguLiWIU ol h 86
JWUg 8410 dlnpo yeo Lalavil lig i Al wil Ja & og

Awbun)l ol s 66 $luinii ylu—o)

A

103-1],[103-2], [103-3], [418-1]

Wil o Vlg WLl dpngan s Ylod

oa_c Yo duola dyiol 1 ulad ALail bl Losla &aui
wal£l Lainb] of LisMoe Wil olasi wl éeliw]
Angns duulw Jo=ig.Laro g croll j1é @Gigwill
GWed o9 Wil al ALail ol Liga) alill (ol
UL Al @i Loro donla dolalal dots i
Aol e y)aill ) 16gh oy ael A G 16qilg . Laijlong
la sAll vl hilge LA (éihgoll pcgll 6aLjg
Al vlogleoll0aa G o J-olriia 6 il dlnll
Wlngaoll =l ol Liga) piodl Jo=ll §16 0L
JocUlonr Jal ol ligplAiilpigill duollg
oAUl Eton Ulg aan JAaainYloll @olpg j-ani
ol UL Al oA nioll Wia =ollgWloatllg

Ag160ll Yloll L yleo

AA o Ll Gl da il Cre w8y AUl digll o
UL BHI oIl 641blUo J )il o) Lithoy Cin . LiotlA
Anjlhg Wiagilk wl Ggani wils oJl wgayoiill
AoVl Wlaa il a s il AL 8g)l o6g gl
WILniVlg Ulogleoll Linglginitloas dlgyo rouil
Wloglzoll Lingleiai dylieiwl j=il.dnla dioal
-0 A8\ P ayan WLl j5)0 <LinogilLija)

.2020 role (o JoUl &l

CLAivlg clogleoll Linglgiaiviloas Ul (o a4kl
LoSla e Liilo g_pyleoll el Eioii Lisdnlall
Ji 1w ole Aol wlujloodl Jrol @i oI

2019 2018 2017 2016
N

Gl dungna (ol wledlho aac

wngll Wil duloa

WLl (ol




@ 02019 — do gy tucloinl dugduiolly iyl Cilijloo)l 18] 02019 — doagallg ducloinl dugduiollo iyl Cl)loo)l 116) A

o)

EFQM

Leading Excellence

E f
Recognised for OF REGISTRATION

Excellence 4 star

Awarded to:
I nfo rm ati on TeCh no I ogy an d This is to certify that the management system of: Certificate Number:

0097792

Telecommunications Sector - SAUDI ELECTRICITY COMPANY

. . . 06 January 2020
. o o (Information Technology & Communication o
Saudi Electricity Company o o Cerfcton e

Sectol') 06 January 2020

Main Site: SEC HQ Riyadh, Kingdom of Saudi Arabia Issuing Date:
20 January 2020

has been registered by Intertek as conforming to the requirements of:
Valid Until:

ISO 20000-1:2011 im0

The management system is applicable to:

THE SERVICE MANAGEMENT SYSTEM APPLIES TO THE PROVISION OF ITC SERVICES of SAUDI
ELECTRICITY COMPANY TO THE INTERNAL CUSTOMERS FROM RIYADH, JEDDAH & DAMMAM,
COMPRISING OF SEC CUSTOMERS MOBILE APP (ALKAHRBA), ATTENDNACE SYSTEM , ATTENDNACE | —
SYSTEM, BACKUP, SEC EMPLOYEES MOBILE APP (BAWABATI), BOARD OF SEC SERVICES, CALL ‘ Intertek
CENTRE, COMPANY WEBSITE WWW.SE.COM.SA, CORRESPONDENCE SYSTEM, CONTACT CENTRE,

DESKTOP VIDEO CONFERENCE, DOCUMENT ARCHIEVING, DISASTER RECOVERY CENTRE, EMAIL,

EMPLOYEE PERFORMANCE SYSTEM, E. BILL, ERP INNOVATION SERVICE, ERP ENHANCEMENT )
SERVICE, ERP MAINTENANCE SERVICE, ERP E-LEARNING SERVICE, ERP ENTERPRISE PORTAL, g M 2 i s
——

014

March 2019

This certificate remains valid for 3 years. GEOGRAPHIC INFORMATION SYSTEM, GRIEVANCES, HOTLINE, NETWORK PRINTERS, PUSH EMAIL,
PERSONAL COMPUTERS, PHOTOCOPIER, IMMERSIVE COMMUNICATION SYSTEM, INTERNET, LAPTOP,
MANAGERS APPROVALS MOBILE APP (MOWAFAQATI), PROVISION & MONITORING OF DATA BASE Calin Moldovean
HOSTING, PROVISION & MONITORING DATA CENTER CO-LOCATION, QUEUE MANAGEMENT SYSTEM,
RIGHT FAX, SERVICE DESK, SMART PHONE APPLICATIONS DEVELOPMENT, SELF SERVICE MACHINE,
SIGNAGE SYSTEM, SADAD (SEC PAYMENT GATEWAT), SCANNER, SHORT MESSAGE SERVICE (SMS),

President Business Assurance

Intertek Certification Limited, 10A Victory Park,

SERVER PROVISIONING & MONITORING, TAWASUL, TELEPHONE CONFERENCING, TELEPHONE Victory Road, Derby DE24 82F, United Kingdom
EXTENSION (DID/DOD), TELEPHONE EXTENSION (NON-DID), UNIFIED COMMUNICATION (JABBAR),
UNIFIED METER READING SYSTEM, VIRTUAL PRIVATE NETWORK (VPN) Intertek Certification is Limited is a

UKAS Accredited under schedule of
accreditation no.014

Russell Longmuir
CEO, EFQM
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ISO Certified ITC Services

/\/ideo Conferencing

Service, Employee
Performance System, VPN,

Kiosk, GIS, SADAD,

Company Website-
se.com.sa,

/Document Archiving,

Correspondence System,
Service Desk 444,
Attendance System,
Contact Center 933/9200,
Network Printers, SMS

ﬂified Meter Reading

System, Push E -mail,
Smartphone applications
service, Back-up & Restore,
Telephone Extension
Service (DID/Non DID),
Servers Provisioning and
monitoring

Bill Printing Service, Email
Service,. Internet Service,
Desktop & Laptop
Computer

E. Bill, ERP Innovation
Service, ERP Enhancement
Service, ERP Maintenance
Service, ERP E -Learning
Service, ERP Enterprise
Portal, Photocopier,
SERVICE DESK, Contact
Centre, Disaster Recovery
Centre, Telephone
Extension (Non-DID)

Telephone Conferencing
Service, Right Fax, Unified
Communication (Jabber),
Provisioning and Monitoring
of Data Center Hosting,
Provisioning and Monitoring
of Database, Immersive,

Tawasul, Hot line,

Grievance, Board of SEC,

Providing Digital Signage
S

Management, Scanner

BAWABATI,
MOWAFAQATI
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